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ABSTRAK 

 

Penelitian ini bertujuan untuk memberikan gambaran mengenai coping stress pada ibu 

bekerja yang memiliki anak berkebutuhan khusus. Seorang ibu bekerja yang memiliki 

anak berkebutuhan khusus akan dihadapkan pada dua tuntutan peran, yaitu mengurus 

anak mereka yang berkebutuhan khusus dan melakukan pekerjaan di kantor. Kondisi 

tersebut dalam memicu timbulnya stres pada ibu bekerja. Dalam menghadapi stres 

yang dialami, individu akan menanggulanginya dengan melakukan coping. Coping 

terdiri dari dua jenis yaitu, problem focused coping dan emotional focused coping. 

Penelitian ini menggunakan metode kualitatif dengan tipe studi kasus. Subjek dalam 

penelitian terdiri dari 2 orang ibu bekerja yang memiliki anak berkebutuhan khusus. 

Berdasarkan hasil penelitian dapat diketahui bahwa Subjek I dan Subjek II 

menggunakan gabungan coping stress jenis problem focused coping dan emotional 

focused coping.  

Kata Kunci: coping stress, ibu bekerja, anak berkebutuhan khusus 
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ABSTRACT 

 

This study aims to provide an overview of coping stress in working mothers who have 

children with special needs. A working mother who has a child with special needs will 

be faced with two role demands, caring for their children with special needs and doing 

work in the office. This conditions triggering the onset of stress in working mothers. In 

dealing with stress experienced, individuals will overcome with coping. Coping 

consists of two types, problem focused coping and emotional focused coping. This study 

uses qualitative methods with the type of case study. Subjects in the study consisted of 

2 working mothers who have children with special needs. Based on the results of the 

study it can be seen that Subject I and Subject II use a combination of coping stress 

types of problem focused coping and emotional focused coping. 

Keywords: coping stress, working mothers, children with special needs 
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