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ABSTRAK 

 

Fajar Widianto. Evaluasi Pemeliharaan dan Perawatan Bangunan Gedung K. 

H. Hasjim Asj’arie, Kampus A, Universitas Negeri Jakarta Berdasarkan 

Peraturan Menteri PU Nomor : 24/PRT/M/2008. Skripsi. Jakarta: Program Studi 

Pendidikan Teknik Bangunan, Jurusan Teknik Sipil, Fakultas Teknik, Universitas 

Negeri Jakarta. 2020. 

Penelitian ini bertujuan untuk menjelaskan kesesuaian antara pelaksanaan 

pemeliharaan dan perawatan bangunan Gedung K. H. Hasjim Asj’arie di lapangan 

dengan Standar Operasional Prosedur (SOP) dan Peraturan Menteri PU Nomor : 

24/PRT/M/2008. Sistematika penelitian yang digunakan dalam pada penelitian ini 

adalah dengan menggunakan Model Evaluasi Discrepancy atau model evaluasi 

kesenjangan yang dikembangkan oleh Provus. Dalam penelitian ini metode 

pengumpulan data yang digunakan adalah dengan cara observasi, wawancara dan 

dokumentasi. 

Hasil penelitian menunjukkan bahwa untuk aspek pemeliharaan hasil 

persentase kesesuaian antara Peraturan Menteri Pekerjaan Umum Nomor : 

24/PRT/M/2008 dengan SOP (Standar Operasional Prosedur) sebesar 78% untuk 

komponen arsitektur dan 48% untuk komponen mekanikal dan elektrikal, hasil 

persentase kesesuaian antara kondisi lapangan dengan Peraturan Menteri Pekerjaan 

Umum Nomor : 24/PRT/M/2008 sebesar 35% untuk komponen arsitektur dan 65% 

untuk komponen mekanikal dan elektrikal. Sedangkan untuk aspek perawatan hasil 

persentase kesesuaian antara Peraturan Menteri Pekerjaan Umum Nomor : 

24/PRT/M/2008 dengan SOP (Standar Operasional Prosedur) sebesar 42%, hasil 

persentase kesesuaian antara kondisi lapangan dengan Peraturan Menteri Pekerjaan 

Umum Nomor : 24 /PRT/M/2008 sebesar 75%. 

 

Kata Kunci: Evaluasi, Pemeliharaan, Perawatan, Bangunan Gedung 
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ABSTRACT 

 

Fajar Widianto. Evaluation of Building Maintenance and Maintenance (Repair) 

for K. H. Hasjim Asj'arie Building, Campus A, Jakarta State University Based 

on Minister of Public Works Regulation Number: 24/PRT/M/2008. Essay. 

Jakarta: Building Engineering Education Study Program, Department of Civil 

Engineering, Faculty of Engineering, State University of Jakarta. 2020. 

 

 This study aims to explain the suitability between the implementation of 

maintain and maintain (repair) of the building K. H. Hasjim Asj'arie, Campus A, 

Jakarta State University in the field with Standard Operating Procedures (SOP) 

and Minister of Public Works Regulation Number: 24/PRT/M/2008. The research 

systematic used in this study is to use the Discrepancy Evaluation Model or the gap 

evaluation model developed by Provus. In this research, the data collection method 

used is by means of observation, interviews and documentation. 

 

 The results showed that for the maintenance aspect, the percentage of 

conformity between the Regulation of the Minister of Public Works Number: 

24/PRT/M/2008 and SOP (Standard Operating Procedure) was 78% for 

architectural components and 48% for mechanical and electrical components, field 

conditions according to the Minister of Public Works Regulation Number: 

24/PRT/M/2008 of 35% for architectural components and 65% for mechanical and 

electrical components. As for the maintenance (repair) aspect, the percentage of 

conformity between the Regulation of the Minister of Public Works Number: 

24/PRT/M/2008 and SOP (Standard Operating Procedure) is 42%, the percentage 

result of conformity between field conditions and the Regulation of the Minister of 

Public Works Number: 24/PRT/M/2008 at 75%. 

 

 

Keywords: Evaluation, Maintenance, Maintenance (Repair), Building 

  



 
 

viii 

 

DAFTAR ISI 

 

Halaman 

LEMBAR JUDUL .................................................................................................. i 

LEMBAR PENGESAHAN .................................................................................. ii 

LEMBAR PERNYATAAN ................................................................................. iii 

KATA PENGANTAR .......................................................................................... iv 

ABSTRAK ............................................................................................................ vi 

ABSTRACT .......................................................................................................... vii 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR TABEL .................................................................................................. x 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ...................................................................................... xiii 

 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang Masalah ............................................................................. 1 

1.2. Identifikasi Masalah .................................................................................... 5 

1.3. Pembatasan Masalah ................................................................................... 5 

1.4. Rumusan Masalah ....................................................................................... 6 

1.5. Kegunaan Hasil Penelitian .......................................................................... 6 

 

BAB II KAJIAN TEORETIK ............................................................................... 7 

2.1. Deskripsi Konseptual 

2.1.1. Pengertian Evaluasi ........................................................................... 7 

2.1.2. Pengertian Bangunan Gedung......................................................... 10 

2.1.3. Pemeliharaan Bangunan Gedung .................................................... 10 

2.1.4. Perawatan Bangunan Gedung ......................................................... 15 

2.1.5. Program Kerja Pemeliharaan dan Perawatan Bangunan Gedung ... 19 

2.1.6. Standar Operasional Prosedur (SOP) .............................................. 21 

2.1.7. Peraturan Menteri PU Nomor : 24/PRT/M/2008 tentang  

          Pedoman Pemeliharaan dan Perawatan Bangunan Gedung ............ 24 

2.2. Hasil Penelitian yang Relevan .................................................................. 24 

2.3. Kerangka Berpikir ..................................................................................... 25 

2.4. Hipotesis Penelitian .................................................................................. 28 

 

 



 
 

ix 

 

BAB III METODOLOGI PENELITIAN .......................................................... 29 

3.1. Tujuan Penelitian ...................................................................................... 29 

3.2. Tempat dan Waktu Penelitian ................................................................... 29 

3.3. Metode Penelitian ..................................................................................... 29 

3.4. Teknik Pengumpulan Data ........................................................................ 32 

3.5. Teknik Analisis Data ................................................................................. 37 

3.6. Diagram Alir Penelitian ............................................................................ 39 

 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 40 

4.1. Hasil Penelitian ......................................................................................... 40 

4.2. Pembahasan............................................................................................... 56 

4.3. Keterbatasan Penelitian ............................................................................. 59 

 

BAB V KESIMPULAN DAN SARAN ............................................................... 60 

5.1. Kesimpulan ............................................................................................... 60 

5.2. Saran ......................................................................................................... 60 

 

DAFTAR PUSTAKA ........................................................................................... 62 

 

LAMPIRAN .......................................................................................................... 65 

 

  



 
 

x 

 

DAFTAR TABEL 

 

 

Nomor     Judul Tabel            Halaman 

2.1. Pekerjaan dan Perlengkapan/Peralatan .................................................... 20 

3.1. Butir Masalah Instrumen Wawancara ...................................................... 33 

3.2. Kisi-kisi Instrumen Wawancara Pendahuluan ......................................... 34 

3.3. Kisi-kisi Instrumen Wawancara Validasi ................................................ 35 

4.1. Check List Kesesuaian Aspek Pemeliharaan ........................................... 52 

4.2. Check List Kesesuaian Aspek Perawatan ................................................ 53 

4.3. Perhitungan Persentase Evaluasi Pemeliharaan Bangunan Gedung K. H. 

Hasjim Asj’arie ........................................................................................ 54 

4.4. Perhitungan Persentase Evaluasi Perawatan Bangunan Gedung K. H. 

Hasjim Asj’arie ........................................................................................ 55 

4.5. Persentase Evaluasi Pemeliharaan Bangunan Gedung K. H. Hasjim 

Asj’arie ..................................................................................................... 55 

4.6. Persentase Evaluasi Pemeliharaan Bangunan Gedung K. H. Hasjim 

Asj’arie ..................................................................................................... 56 

  



 
 

xi 

 

DAFTAR GAMBAR 
 

 

Nomor     Judul Gambar            Halaman 

1.1. Kerusakan pada Plafond ............................................................................ 2 

1.2. Kerusakan pada Pompa Booster ................................................................ 2 

1.3. Kerusakan pada Kaca Jendela .................................................................... 2 

1.4. Kerusakan pada Lampu .............................................................................. 2 

1.5. Kerusakan pada Pintu Kamar Mandi ......................................................... 3 

1.6. Kerusakan pada Alumunium Composite Panel (ACP) ............................... 3 

2.1. Alur Model Evaluasi Kesenjangan (Discrepancy) .................................... 9 

2.2. Kerangka Berpikir .................................................................................... 28 

3.1. Diagram Alir Penelitian ........................................................................... 66 

4.1. Pembersihan Lantai Keramik Koridor/Lobby .......................................... 41 

4.2. Pembersihan Kaca Bagian Dalam ............................................................ 41 

4.3. Pembersihan Pintu Lift ............................................................................. 41 

4.4. Pembersihan Dinding Keramik ................................................................ 41 

4.5. Pembersihan Pintu Besi Tangga Darurat ................................................. 42 

4.6. Pembersihan Railing Besi Tangga Darurat .............................................. 42 

4.7. Pembersihan Lantai Keramik Tangga Darurat ........................................ 42 

4.8. Pembersihan Ruang Kelas ....................................................................... 42 

4.9. Pembersihan Kaca Balkon Bagian Dalam ............................................... 42 

4.10. Pembersihan Peralatan Kantor ................................................................. 42 

4.11. Pembersihan Lantai Janitor ...................................................................... 43 

4.12. Pembersihan Pintu Janitor ........................................................................ 43 

4.13. Pembersihan Tempat Wudhu ................................................................... 43 

4.14. Pembersihan Dinding Kaca Bagian Dalam .............................................. 43 

4.15. Pembersihan Alat Pemadam Api Ringan (APAR) .................................. 43 

4.16. Pembersihan Ruang Lift ........................................................................... 43 

4.17. Cairan Door Closer Yang Bocor ............................................................. 44 

4.18. Noda Pada Kaca Luar .............................................................................. 44 

4.19. Sarang Laba-laba Yang Tidak Dibersihkan ............................................. 44 

4.20. Noda Pada Lantai Keramik ...................................................................... 44 

4.21. Noda Pada Plafond .................................................................................. 44 

4.22. Noda Pada Dinding Granit Luar .............................................................. 44 

4.23. Noda Pada Lantai Keramik ...................................................................... 45 

4.24. Noda Pada Dinding Partisi ....................................................................... 45 

4.25. Perbaikan Air Conditioner ....................................................................... 45 

4.26. Kerusakan Pada Pintu Kamar Mandi ....................................................... 46 

4.27. Kerusakan Pada Allumunium Composite Panel (ACP) Bagian Luar ...... 46 

4.28. Kerusakan Pada Plafond .......................................................................... 46 

4.29. Kerusakan Pada Pompa Booster .............................................................. 46 

4.30. Kerusakan Pada Kaca Jendela ................................................................. 46 

4.31. Kerusakan Pada Lampu ........................................................................... 46 

4.32. Retak Rambut Pada Dinding .................................................................... 47 

4.33. Kran Yang Tidak Berfungsi ..................................................................... 47 



 
 

xii 

 

4.34. Air Conditioner Yang Tidak Berfungsi ................................................... 47 

4.35. Kerusakan pada Allumunium Composite Panel (ACP) Bagian Dalam ... 47 

4.36. Sealent Pada Dinding ACP Yang Terkelupas .......................................... 47 

4.37. Remote AC Yang Rusak .......................................................................... 47 

4.38. Gedung K. H. Hasjim Asj’arie ................................................................. 48 

4.39. Pelaksanaan Wawancara .......................................................................... 51 

  



 
 

xiii 

 

DAFTAR LAMPIRAN 

 

Nomor    Judul Lampiran                  Halaman 

1. Jadwal Pemeliharaan Periodik ................................................................. 65 

2. Struktur Organisasi Pengelola Gedung (PT. TGCT) ............................... 66 

3. SOP Perbaikan/Pemeliharaan Gedung Uinversitas Negeri Jakarta ......... 67 

4. Daftar Pertanyaan Wawancara Pendahuluan dan Validasi ...................... 72 

5. Tabel Hasil Wawancara Pendahuluan dan Validasi ................................ 74 

6. Tabel Check List Kesesuaian Pemeliharaan dan Perawatan .................... 79 

7. Berkas-berkas dan Surat-surat ................................................................. 97 

 

 

 

 

 

  




	A. LEMBAR JUDUL
	B. LEMBAR PENGESAHAN FAJAR WIDIANTO 5415134246
	C. LEMBAR PERNYATAAN ORISINALITAS
	D. KATA PENGANTAR
	E. ABSTRAK
	F. DAFTAR ISI
	G. LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI

