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254 5 5 4 4 5 4 5 4 5 4 5 4 54 5 4 5 4 5 4 5 3 35 5 5 5 5 5 5 30
255 4 4 3 5 4 2 2 5 4 4 4 4 45 4 2 2 5 3 5 4 4 29 4 3 5 3 5 5 25
256 3 3 5 3 4 2 3 5 5 4 5 5 47 4 4 3 3 4 3 5 4 30 3 5 5 5 3 5 26
257 4 3 5 4 5 4 3 5 4 4 4 3 48 5 4 4 3 4 5 4 5 34 5 4 3 3 5 3 23
258 4 3 5 4 5 4 4 4 4 4 3 4 48 3 3 4 4 4 4 4 4 30 3 4 5 3 3 4 22
X 998 | 1046 | 1000 [1036( 960 |1030|1008|1055| 970 | 1051| 1031|1021| 12206 | 1086 | 1020 | 1097 [ 1051 | 1025 | 1015 | 1025 [1013| 8332 | 1070 | 993 | 1020 | 972 |1120|1034| 6209
KUALITAS JASA (X1) PROMOSI PENJUALAN (X2) KEPUASAN PELANGGAN (Y)
Butir Reliability Imi Butir Promosi Konsumen Iml Butir AT BE:;zg;:gan Dengan Jml
SS S KS | TS [STS SS S KS | TS [ STS SS S KS | TS [STS
1 74 T 114 ] 220 J20] 15 264 1 110 98 45 4 7] 264 1 110 77 70] 1] 6] 264
2 83 114 53 14 0 264 2 93 74 79 16 2 264 2 107 57 52| 38| 10| 264
Jml | 157 | 228 94 | 34| 15 528 3 122 80 61 1 0| 264 Jml 217( 134 122 39| 16| 528
% |29.7%] 43.2%| 17.8%6.4%[2.8%| 100% 4 99 98 56 9 2| 264 % | 41.19%| 25.4%| 23.19%| 7.4%| 3.0%| 100%
Responsiveness 5 95 86 74 5 4] 264 Atribut yg Berhubungan Dgn Pembelian
3 77 100 61 | 24| 2 264 6 67 115 68 8 0] 258 3 104 71 60| 25 4] 264
4 101 97 41 19| 6 264 Jml 586] 551| 383 43 15| 1578 4 76 95 63( 17| 13| 264
Jml | 178 | 197 | 102 | 43| 8 528 % | 37.1%]| 34.9%]| 24.3%| 2.7%]| 1.0%| 100% 5 133 94 35 2 0| 264
% |33.7%] 37.3%] 19.3%8.1%]| 1.5%| 100% Promosi Bisnis 6 751 120 54 8 1] 258
Access 7 92 86 62 17 1| 258 Jml 388[ 380 212 52 18| 1050
5 83 84 59 | 24| 14 264 8 83 88 72 15 0] 258 % | 37.0%| 36.2%| 20.2%| 5.0%| 1.7%| 100%
6 100 86 49 16 7 258 Jml 175 174 134 32 1 516
Jml | 183 | 170 | 108 | 40 | 21 522 % | 33.9%]| 33.7%]| 26.0%| 6.2%)| 0.2%| 100%
% |35.1%] 32.6%| 20.7%(7.7%[4.0%| 100%
Communication
7 76 95 74 13 0 258
8 96 99 57 2 4 258
Jml 172 194 131 15 4 516
% |33.3%] 37.6%| 25.4%(2.9%[0.8%| 100%
Credibility
9 80 92 47 22 | 17 258
10 87 114 47 9 1 258
Jml | 167 | 206 94 | 31 | 18 516
% | 32.4%] 39.9% 18.2%6.0%(3.5%| 100%
Tangibles
11 76 122 49 5 6 258
12 84 98 62 9 5 258
Jml 160 220 111 14 | 11 516
% | 31.0%] 42.6% | 21.5%[2.7%[2.1%| 100%
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