Lampiran 5

HASIL UJI VALIDITAS DAN RELIABILITAS

1. Variabel Kualitas Jasa (X1)

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded® 0 .0

Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.816 12
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted

No.1 46.37 36.654 .399 .810
No.2 46.03 39.413 431 .807
No.3 45.87 37.361 .501 .800
No.4 46.17 37.178 431 .806
No.5 46.03 35.826 .509 .799]
No.6 45.77 35.978 .564 794
No.7 46.10 35.817 .452 .805
No.8 46.27 34.409 .580 792
No.9 45.67 38.437 .456 .804
No.10 45.87 38.189 .394 .809]
No.11 45.70 38.424 496 .802
No.12 45.63 37.551 .459 .803
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Variabel Promosi Penjualan (X2)

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

797

8

Iltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
No.1 27.93 20.616 531 773
No.2 28.23 20.254 .525 772
No.3 28.90 19.610 481 778
No.4 27.77 19.357 .539 .769
No.5 27.60 19.628 .655 .756
No.6 28.13 18.464 .439 .794
No.7 27.77 20.047 .504 774
No.8 28.37 19.964 AT72 779
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Variabel Kepuasan Pelanggan (Y)

Scale: ALL VARIABLES

Case Processi

ng Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.785

6

Iltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
No.1 22.03 11.413 .466 T77
No.2 21.50 11.845 .631 731
No.3 21.67 12.644 .510 .759
No.4 21.53 11.913 .553 .748
No.5 21.50 12.052 527 754
No.6 21.43 12.047 .556 747
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Lampiran 6

UJI PERSYARATAN ANALISIS DATA

1. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test
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Unstandardized
Residual
N 258
Normal Parameters®” Mean .0000000]
Std. Deviation 1.94259848
Most Extreme Differences Absolute .039
Positive .023
Negative -.039
Kolmogorov-Smirnov Z .626
Asymp. Sig. (2-tailed) .828
a. Test distribution is Normal.
b. Calculated from data.
2. Uji Linearitas
ANOVA Table
Sum of Mean
Squares | df Square F Sig.
Kepuasan Between (Combined) 1604.238 18 89.124( 19.441] .000
E‘S';Egg%g;a Groups Linearity 1512.474 1| 1512.474| 329.927| .000
Deviation from 91.764 17 5.398 1.177| .284
Linearity
Within Groups 1095.642| 239 4.584
Total 2699.880 257
ANOVA Table
Sum of Mean
Squares | df Square F Sig.
Kepuasan Between (Combined) 1378.133 12 114.844| 21.288] .000
ﬁf(')"’r::‘gsgia” " Groups Linearity 1300.940| 1| 1300.940| 241.143| .000
Penjualan Deviation from 77.193 11 7.018 1.301| .224
Linearity
Within Groups 1321.747| 245 5.395
Total 2699.880| 257




Lampiran 7

UJl ASUMSI KLASIK

1. Uji Multikolinearitas

Coefficients?®
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Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance | VIF
1 (Constant) -5.335 1.385 -3.851 .000
Kualitas .368 .035 .516| 10.622 .000 .598| 1.673
Jasa
Promosi 372 .049 .367 7.563 .000 .598| 1.673
Penjualan
a. Dependent Variable: Kepuasan Pelanggan
2. Uji Heterokedastisitas
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1.057 791 -1.337 .183]
Kualitas .035 .020 141 1.785 .076
Jasa
Promosi .030 .028 .084 1.064 .288
Penjualan

a. Dependent Variable: AbsUi



Lampiran 8

UJI HIPOTESIS

Analisis Regresi Linier Sederhana X1 terhadap Y

Variables Entered/Removed”
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Variables Variables
Model Entered Removed Method
1 Kualitas Jasa® .|Enter
a. All requested variables entered.
b. Dependent Variable: Kepuasan Pelanggan
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .748% 560 558 2.154
a. Predictors: (Constant), Kualitas Jasa
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 1512.474 1 1512.474 326.083 .0003

Residual 1187.406 256 4.638

Total 2699.880 257
a. Predictors: (Constant), Kualitas Jasa
b. Dependent Variable: Kepuasan Pelanggan

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) -1.185 1.405 -.844 .040

Kualitas Jasa 534 .030 .748 18.058 .000

a. Dependent Variable: Kepuasan Pelanggan




Analisis Regresi Linier Sederhana X2 terhadap Y

Variables Entered/Removed®
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Variables Variables

Model Entered Removed Method
1 Promosi .|Enter

Penjualan®
a. All requested variables entered.
b. Dependent Variable: Kepuasan Pelanggan

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .694° 482 480 2.338
a. Predictors: (Constant), Promosi Penjualan
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 1300.940 1 1300.940 238.067 .000?

Residual 1398.940 256 5.465

Total 2699.880 257
a. Predictors: (Constant), Promosi Penjualan
b. Dependent Variable: Kepuasan Pelanggan

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.368 1.478 .926 .035

Promosi Penjualan .703 .046 .694 15.429 -000]

a. Dependent Variable: Kepuasan Pelanggan



Analisis Regresi Linier Berganda

Variables Entered/Removed

Variables Variables

Model Entered Removed Method
1 Promosi .|Enter

Penjualan,

Kualitas Jasa®
a. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .800° .641 .638 1.950

a. Predictors: (Constant), Promosi Penjualan, Kualitas Jasa
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ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1730.042 2 865.021 227.440 .000%
Residual 969.838 255 3.803
Total 2699.880 257
a. Predictors: (Constant), Promosi Penjualan, Kualitas Jasa
b. Dependent Variable: Kepuasan Pelanggan
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -5.335 1.385 -3.851 .000
Kualitas Jasa .368 .035 516 10.622 .000
Promosi Penjualan 372 .049 .367 7.563 .000

a. Dependent Variable: Kepuasan Pelanggan



