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PENGARUH KEPERCAYAAN, KEPUASAN KERJA, DAN KOMITMEN ORGANISASI 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR GURU SMA NEGERI DI KOTA 

MAKASSAR 

 

 

  

THURAYAH 

 

 

Abstrak 

 

Penelitian ini bertujuan untuk memperoleh informasi terkait pengaruh kepercayaan, kepuasan kerja, dan 

komitmen organisasi terhadap organizational citizenship behavior. Dari 292 guru dipilih secara acak 

sebagai unit analisis dan data dianalisis dengan menggunakan analisis jalur setelah semua variabel 

dimasukkan ke dalam matriks korelasi. Hasil penelitian menunjukkan bahwa: 1) kepercayaan terhadap 

organizational citizenship behavior; 2) kepuasan kerja  terhadap organizational citizenship behavior; 3) 

komitmen organisasi terhadap organizational citizenship behavior; 4) kepercayaan  terhadap kepuasan 

kerja; 5) kepercayaan terhadap komitmen organisasi; 6) kepuasan kerja terhadap komitmen organisasi; 7) 

kepercayaan terhadap organizational citizenship behavior guru melalui kepuasan kerja; 8) kepercayaan 

terhadap organizational citizenship behavior guru melalui komitmen organisasi; dan 9) kepuasan kerja 

terhadap organizational citizenship behavior guru melalui komitmen organisasi. Berdasarkan temuan pada 

penelitian ini, dapat disimpulkan bahwa setiap perubahan mengenai peningkatan organizational citizenship 

behavior guru akan dipengaruhi oleh peningkatan kepercayaan, kepuasan kerja, dan komitmen organisasi.  

 

Kata kunci:  Kepercayaan , Kepuasan Kerja, Komitme, Organisasi, Organizational Citizenship Behavior. 

 

 

 

 

 

  



 

 

 

 

2 

 

THE EFFECT OF TRUST, JOB SATISFACTION, AND ORGANIZATIONAL COMMITMENTS 

TO ORGANIZATIONAL CITIZENSHIP BEHAVIOR AMONG HIGHSCHOOL TEACHERS IN 

MAKASSAR CITY 

 

 

THURAYAH 

 

 

Abstract 

 

This study aims to obtain information related to the influence of trust, job satisfaction, 

and organizational commitment to organizational citizenship behavior. Of the 292 

teachers were randomly selected as the unit of analysis and the data were analyzed using 

path analysis after all variables were entered into the correlation matrix. The results 

showed that there are: 1) trust in organizational citizenship behavior; 2) job satisfaction 

with organizational citizenship behavior; 3) organizational commitment to 

organizational citizenship behavior; 4) trust in job satisfaction; 5) trust in organizational 

commitment; 6) job satisfaction with organizational commitment; 7) belief in 

organizational citizenship behavior of teachers through job satisfaction; 8) trust in 

teacher organizational citizenship behavior through organizational commitment; and 9) 

job satisfaction with organizational citizenship behavior of teachers through 

organizational commitment. Based on the findings of this study, it can be concluded that 

any changes regarding the improvement of organizational citizenship behavior of 

teachers will be influenced by increased trust, job satisfaction, and organizational 

commitment.  
 

Keywords: Trust, job satisfaction, organizational commitment, organizational 

citizenship behavior 
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