
ix 

DAFTAR ISI 

 

 

 

ABSTRAK .......................................................................................................  i 

ABSRACT ......................................................................................................... ii 

LEMBAR PENGESAHAN............................................................................. iii 

LEMBAR ORIGINALITAS............................................................................ iv 

MOTTO DAN PERSEMBAHAN…................................................................ v 

KATA PENGANTAR .....................................................................................  vi 

DAFTAR ISI .................................................................................................... ix 

DAFTAR TABEL ............................................................................................  xii 

DAFTAR GAMBAR ....................................................................................... xiii 

BAB I PENDAHULUAN………………………………………………………..1 

1.1 Latar Belakang Masalah ............................................................................... 1 

    1.2 Perumusan Masalah ..................................................................................... 7 

    1.3 Tujuan Penelitian ......................................................................................... 7 

    1.4 Manfaat Penelitian ....................................................................................... 7 

BAB II KAJIAN TEORITIK…………………………………………………...9 

2.1 Deskripsi Konseptual .................................................................................... 9 

2.1.1 Kepuasan Kerja...................................................................................... 9 

2.1.1.1 Definisi Kepuasan Kerja................................................................. 9 

2.1.1.2 Dimensi Kepuasan Kerja ................................................................ 9 

2.1.2 Kompensasi .......................................................................................... 11 

2.1.2.1 Definisi Kompensasi ..................................................................... 11 

2.1.2.2 Dimensi Kompensasi ..................................................................... 12 

2.1.3 Lingkungan Kerja ................................................................................. 12 

2.1.3.1 Definisi Lingkungan Kerja ............................................................ 12 



x 

2.1.3.2 Dimensi Lingkungan Kerja ........................................................... 13 

2.2 Hasil Penelitian Yang Relevan .................................................................... 13 

2.3 Kerangka Teoritik ........................................................................................ 16 

2.4 Perumusan Hipotesis ................................................................................... 20 

BAB III. METODOLOGI PENELITIAN 

3.1 Ruang Lingkup Penelitian ........................................................................... 21 

3.2 Metode Penelitian ........................................................................................ 22 

3.3 Populasi dan Sampel .................................................................................... 23 

3.3.1 Populasi ................................................................................................ 23 

3.3.2 Sampel .................................................................................................. 23 

3.4 Teknik Pengumpulan Data .......................................................................... 23 

3.4.1 Data Primer ........................................................................................... 23 

3.4.2 Data Sekunder ...................................................................................... 24 

3.5 Operasionalisasi Variabel Penelitian ........................................................... 24 

3.5.1 Variabel Penelitian ............................................................................... 24 

3.5.2 Skala Pengukuran ................................................................................. 25 

3.6 Metode Analisis Data .................................................................................. 26 

3.6.1 Uji Validitas .......................................................................................... 28 

3.6.2 Uji Reliabilitas ...................................................................................... 29 

3.6.3 Pengujian Hipotesis .............................................................................. 30 

BAB IV PEMBAHASAN PENELITIAN 

4.1 Deskripsi objek penelitian ........................................................................... 31 

4.1.1 Jenis Kelamin ....................................................................................... 32 

4.1.2 Usia ....................................................................................................... 33 

4.1.3 Tingkat Pendidikan ............................................................................... 33 

4.1.4 Masa Kerja ............................................................................................ 34 

4.2 Analisis Data ................................................................................................ 35 

4.3 Uji Instrumen ............................................................................................... 41 

4.3.1 Validitas Konvergen ............................................................................. 42 



xi 

4.3.2 Validitas Diskriminan ........................................................................... 43 

4.3.3 Tes Reliabilitas ..................................................................................... 45 

4.4 Uji Hipotesis ................................................................................................ 45 

4.5 Pembahasan ................................................................................................. 49 

BAB 5. KESIMPULAN DAN SARAN 

5.1 Kesimpulan .................................................................................................. 51 

5.2 Saran ............................................................................................................ 52 

DAFTAR PUSTAKA …………………………………………………………..53 

LAMPIRAN……………………………………………………………………..58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR TABEL 

 

Tabel 1.1 Daftar Absensi Karyawan PT Best Indotech Pratama ...................... 2 

Tabel 1.2 Daftar Rata-rata Gaji Karyawan PT Best Indotech Pratama ............. 4 

Tabel 2.1 Matriks Penelitian Terdahulu ........................................................... 14 

Tabel 3.1 Operasionalisasi Variabel ................................................................. 24 

Tabel 3.2 Bobot Skor Skala Likert ................................................................... 26 

Tabel 3.3 Kriteria Interprestasi Skor ................................................................ 27 

Tabel 4.1 Daftar kuesioner ............................................................................... 31 

Tabel 4.2 Analisis deskriptif kepuasan kerja .................................................... 36 

Tabel 4.3 Analisis deskriptif kompensasi ......................................................... 38 

Tabel 4.4 Analisis deskriptif lingkungan kerja ................................................ 40 

Tabel 4.5 Outer loadings (measurement model) .............................................. 42 

Tabel 4.6 Cross loadings .................................................................................. 44 

Tabel 4.7 Tes reliabilitas .................................................................................. 45 

Tabel 4.8 Nilai adjusted r square ..................................................................... 47 

Tabel 4.9 Result for inner weights.................................................................... 48 

 

 

 

 

 

 

 



xiii 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Hasil pra riset PT Best Indotech Pratama ...................................... 3 

Gambar 1.2 Keadaan ruang rapat PT Best Indotech Pratama ........................... 6 

Gambar 2.1 Kerangka pemikiran ..................................................................... 19 

Gambar 4.1 Karakteristik responden bedasarkan jenis kelamin ...................... 32 

Gambar 4.2 Karakteristik responden bedasarkan usia ..................................... 33 

Gambar 4.3 Karakteristik responden bedasarkan pendidikan .......................... 34 

Gambar 4.4 Karakteristik responden bedasarkan masa kerja ........................... 35 

Gambar 4.5 Model struktural ........................................................................... 46 

 

 

 

 

 

 

 

 

 


