
DAFTAR ISI 

HALAMAN PENGESAHAN ............................................................................... ii 

HALAMAN PERNYATAAN ............................................................................. iii 

KATA PENGANTAR ...........................................................................................iv 

ABSTRAK .............................................................................................................vi 

ABSTRACT ......................................................................................................... vii 

DAFTAR ISI....................................................................................................... viii 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR TABEL .................................................................................................xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang Masalah ................................................................................. 1 

1.2. Identifikasi Masalah ....................................................................................... 3 

1.3. Batasan Masalah ............................................................................................. 4 

1.4. Rumusan Masalah .......................................................................................... 4 

1.5. Tujuan Penelitian ............................................................................................ 4 

1.6. Manfaat Penelitian .......................................................................................... 5 

BAB II TINJAUAN PUSTAKA ........................................................................... 6 

2.1.  Kerangka Teoritik ........................................................................................... 6 

 2.1.1.Sistem Rekomendasi ............................................................................. 6 

 2.1.2.Requirement .......................................................................................... 6 

 2.1.3.Requirement Engineering ...................................................................... 8 

 2.1.4.Langkah Requirement Engineering ....................................................... 9 

 2.1.5.Diagram Use Case ............................................................................... 15 

2.2. Penelitian Relevan ........................................................................................ 16 

2.3. Kerangka Berpikir ........................................................................................ 21 

BAB III METODOLOGI PENELITIAN .......................................................... 23 

3.1 Tempat dan Waktu Penelitian........................................................................ 23 

3.2 Alat Dan Bahan Penelitian ............................................................................ 23 

3.2.1 Alat ...................................................................................................... 23 

3.2.2 Bahan ................................................................................................... 23 

3.3 Diagram Alir Penelitian ................................................................................. 23 

3.3.1 Tahapan Identifikasi Requirement ...................................................... 25 

3.3.2 Tahapan Analisis Data Requirement ................................................... 25 

3.3.3 Tahapan Dokumentasi ......................................................................... 25 

3.4 Teknik dan Prosedur Pengumpulan Data ...................................................... 26 

3.4.1 Teknik Pengumpulan Data .................................................................. 26 

3.4.2 Prosedur Pengumpulan Data ............................................................... 27 

3.4.3 Teknik Analisis Data ........................................................................... 28 

BAB IV HASIL PENELITIAN .......................................................................... 29 

4.1 Deskripsi Hasil Penelitian ............................................................................. 29 

4.1.1 Identifikasi Requirement ..................................................................... 29 

4.2 Analisis Data Penelitian................................................................................. 30 



4.2.1 Elicitation Tahap II .............................................................................. 31 

4.2.1 Elicitation Tahap III ............................................................................ 32 

4.2.2 Final Requirement ............................................................................... 34 

4.3 Pembahasan ................................................................................................... 34 

4.3.1 Penulisan Dokumentasi Requirement .................................................. 35 

4.4 Aplikasi Hasil Penelitian ............................................................................... 40 

BAB V KESIMPULAN DAN SARAN ............................................................... 41 

5.1 Kesimpulan .................................................................................................... 41 

5.2 Saran .............................................................................................................. 41 

DAFTAR PUSTAKA ........................................................................................... 43 

LAMPIRAN.......................................................................................................... 45 

TENTANG PENULIS...........................................................................................107 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


