
 

1 

 

DAFTAR PUSTAKA 

Adianita, A. S., Mujanah, S., & Candraningrat, C. (2017). Kompetensi Karyawan, Emotional 

Quotient Dan Self Efficacy Pengaruhnya Terhadap Organizational Citizenship Behavior Dan 

Kinerja Karyawan Pada Indomobil Grup Di Surabaya. Jurnal Riset Ekonomi Dan Manajemen, 

17(1), 199. https://doi.org/10.17970/jrem.17.170114.id 

Akintayo, D. (2012). Working environment, workers’ morale and perceived productivity in industrial 

organizations in Nigeria. Education Research Journal, 2(3), 87–93. 

Aktas, E., Cicek, I., & Kiyak, M. (2011). The Effect of Organizational Culture on Organizational 

Efficiency: The Moderating Role of Organizational Environment and CEO Values. Procedia - 

Social and Behavioral Sciences, 24, 1560–1573. https://doi.org/10.1016/j.sbspro.2011.09.092 

Albrect, S. L. (2010). Employee Engagement: 10 Key Question for Reacearch and Practice" (N. : E. 

Elgar (ed.); p. h.3). New Horizon in Management. 

Aliyah, H. (2017). Pengaruh Lingkungan Kerja, Status Kerja dan Beban Kerja terhadap Keterikatan 

Kerja Dosen Perguruan Tinggi Swasta di Kecamatan Way Jepara Lampung Timur. Jurnal 

DINAMIKA, 3(1). 

Andrianto, A. H., & Alsada, Y. (2019). The Conceptual Framework of Employee Engagement to 

Vigor , Dedication , and Absorption. International Journal of Social Relevance & Concern, 

7(1), 11–14. 

Apriansyah, N. (2017). Evaluasi Pola Karir di Lingkungan Kementrian Hukum dan Hak Asasi 

Manusia. JIKH, 11(1), 41–58. 

Ardi, V. T. P., Astuti, E. S., & Sulistyo, C. W. (2017). Pengaruh Self-Efficacy terhadap Employee 

Engagement dan Kinerja Karyawan ( Studi pada Karyawan PT Telekomunikasi Indonesia 

Regional V Surabaya ). Jurnal Administrasi Bisnis, 52(1), 163–172. 

Arifin, F. (2014). Organizational Culture , Transformational Leadership , Work Engagement and 

Teacher ’ s Performance : Test of a Model. International Journal of Education and Research, 

2(1), 1–14. 

Armstrong, S. (2014). Handbook Of Human Resaource Management Practice (13 th edit). 

Graphicraft Limited. 



 

2 

 

Attiq, S., Rasool, H., & Iqbal, S. (2017). The Impact of Supportive Work Environment, Trust, and 

Self-Efficacy on Organizational Learning and Its Effectiveness: A Stimulus-Organism 

Response Approach. Business & Economic Review, 9(2), 73–100. 

https://doi.org/10.22547/ber/9.2.4 

Azoury, A., Daou, L., & Sleiaty, F. (2013). Employee engagement in family and non-family firms. 

International Strategic Management, 1, 11–29. 

https://doi.org/http://dx.doi.org/10.1016/j/ism/2013.08.002 

Bakker, A. B. (2011). An evidence-based model of work engagement. Current Directions in 

Psychological Science, 20(4), 265–269. https://doi.org/10.1177/0963721411414534 

Bakker, A. B., & Leiter, M. P. (2010). Work Engagement A Handbook of Essential Theory and 

Research. Psychology Press. 

Bandura, A. (2009). Self - Efficacy in Changing Societies (A. Bandura (ed.); Transferre). Cambridge 

University Press. 

Bangun, W. (2017). Manajemen SDM Hubungan Industrial (A. Maulana (ed.)). Penerbit Erlangga. 

Bavik, A., & Duncan, T. (2018). Organizational Culture and Scale Development: Methodological 

Challenges and Future Directions. Nang Yan Business Journal, 3(1), 55–66. 

https://doi.org/10.1515/nybj-2015-0005 

Budiastuti, A. B. & S. (2018). Pengaruh Self Efficacy , Employee Engagement , dan Servant 

Leadership Terhadap Organizational Citizenship Behavior Dalam Meningkatkan Kinerja. 

Jurnal Hummansi, 1(1), 39–52. 

Chevalalier, R. (2007). A Manager’s Guide to Improving Workplace Performance. Amacom 1601. 

Chong, E. (2009). The Influence of Individual Factors, Supervision and Work Environment on 

Creative Self Efficacy. Creativity and Innovation Management, 1–25. 

Chong, E., & Ma, X. (2010). The Influence of Individual Factors, Wupervision and work 

Environment on Creative Self-Efficacy. Creativity and Innovation Management, 19(3), 233–

247. https://doi.org/10.1111/j.1467-8691.2010.00557.x 

Christenson, Reschly, W. (2012). Handbook of Research on Student Engagement. In Handbook of 

Research on Student Engagement. Springer. https://doi.org/10.1007/978-1-4614-2018-7 



 

3 

 

Colombo, S., Golzio, L. E., & Bianchi, G. (2019). The Evolution of Health-, Safety- and 

Environment-Related Competencies in Italy: From HSE Technicians, to HSE Professionals and, 

Eventually, to HSE Managers. Safety Science, 118(January), 724–739. 

https://doi.org/10.1016/j.ssci.2019.06.002 

Darmawa, W., Brahmasari, I. A., & Ratih, I. A. B. (2019a). The Effect Of Transformational 

Leadership, Organizational Culture, Competence, And Self-Efficacy On Organizational 

Commitments, Ambidexterity Organizational And Performance Of Village Governments In 

East Nusa Tenggara Province. Archives of Business Research, 7(3), 224–243. 

https://doi.org/10.14738/abr.73.6339 

Darmawa, W., Brahmasari, I. A., & Ratih, I. A. B. (2019b). The Effect Of Transformational 

Leadership , Organizational Culture , Competence , And Self-Efficacy On Organizational 

Commitments , Ambidexterity Organizational And Performance Of Village Governments In 

East Nusa Tenggara Province. Archieces of Business Research, 7(3). 

https://doi.org/10.14738/abr.73.6339 

Dessler, G. (2009). Manajemen Sumber Daya Manusia (2nd ed.). PT Indeks. 

Emil, H. (2018). Knowledge Management, A Theoretical and Practical Guide for Knowledge 

Management in Your Ogranization. Emil Hajric. 

Fattah, A. H. (2017). The Effect of Organizational Culture , Leader Behavior , Self-Efficacy , and 

Job Satisfaction on Job Performance of The Employees. Jurnal Terapan Manajemen Dan 

Bisnis, 3(2), 102–110. 

Federici, R. A., & Skaalvik, E. M. (2011). Principal self-efficacy and work engagement : assessing a 

Norwegian Principal Self-Efficacy Scale. Soc Psychol Educ, 123, 575–600. 

https://doi.org/10.1007/s11218-011-9160-4 

Freiling, J., & Fichtner, H. (2010). Organizational Culture as the Glue between People and 

Organization : A Competenc - based view on Learning and Competence Building. German 

Journal of Research in Human Resource Management, 24(2), 152–172. 

https://doi.org/10.1688/1862-0000 

Ganyang, M. T. (2019). The The Impact of Organization culture and Work Environment on 

Employee Engagement and It’s Implication on Employee Performance of The Automotive 

Industry In Jakarta, Indonesia. Archives of Business Research, 7(9), 64–70. 



 

4 

 

https://doi.org/10.14738/abr.79.6789 

Gibson, J. L., Ivancevich, J. M., James H. Donnelly, J., & Konopaske, R. (2012). Organizations 

Behavior, Structure, Processes (Fourteenth). McGraw-Hill Irwin. 

Griffin, M. (2012). Organizational Behaviour Managing People and Organisations (Ru. Belanger 

(ed.); 10 edition). South Western Cengage Learning. 

Gunawan, K. J., & Sutanto, E. M. (2013). Pengaruh Budaya Organisasional Terhadap Kinerja 

Karyawan Melalui Self Efficacy Dan Temperamen Di Pt. Nutrifood Surabaya. Agora, 1(1). 

Guthrie, H. (2009). Competence and competency-based training: What the literature says. NCVER. 

Hanaysha, J. (2016). Testing the Effects of Employee Engagement , Work Environment , and 

Organizational Learning on Organizational Commitment. Procedia-Social and Behavioral 

Sciences, 229, 289–297. https://doi.org/10.1016/j.sbspro.2016.07.139 

Hardiyono, H., Hamid, N., & Yusuf, R. (2017). The Effect Of Work Environment And 

Organizational Culture On Employees’ Performance Through Job Satisfaction As Intervening 

Variable At State Electriciy Company (Pln) Of South Makassar Area. Advance in Economics, 

Business and Management Researh, 40(Icame), 86–96. https://doi.org/10.2991/icame-17.2017.7 

Haryono, S. (2016). Metode SEM untuk Penelitian Manajemen AMOS LISREL PLS. PT. Intermedia 

Personalia Utama. 

Haryono, S. (2017). Metode SEM untuk Penelitian Manajemen AMOS Lisrel PLS (H. Mintardja 

(ed.); 1st ed.). Luxima. 

Hayes, A. F. (2018). Introduction to Mediation, Moderation, Conditional Process Analysis A 

Regression - Based Approach (Second Edi). The Guilford Press. 

Hayuningtyas, D., & Fadilla, A. (2015). Peran Kepemimpinan Otentik terhadap Work Engagement 

Dosen dengan Efikasi Diri sebagai Mediator. Gadjah Mada Journal of Psychology, 1(3), 167–

179. 

Heneman, Judge, M. (2015). Staffing Organizations (eighth Edi). Mc Graw - Hill. 

Hidayat, R. (2017). Peningkatan Aktivitas Komunikasi Interpersonal Dalam Organisasi Melalui 

Perbaikan Efikasi Diri, Kepemimpinan Dan Kekohesifan Tim. Kelola: Jurnal Manajemen 

Pendidikan, 4(2), 161. https://doi.org/10.24246/j.jk.2017.v4.i2.p161-170 



 

5 

 

Holbeche, & Matthews. (2012). Engaged: Unleashing your Organization’s Potential Through 

Employee Engagement. CA: Jossey - Bass. 

Huhtala, Tolvanen, Mauno, F. (2015). The Associations Between Ethical Organizational Culture, 

Burnout, and Egagement : A Multilevel Study. J Bus Psychol, 30(2), 399–414. 

https://doi.org/10.1007/s 

Huhtala, M., & Feldt, T. (2016). The Path from Ethical Organisational Culture to Employee 

Commitment : Mediating Roles of Value Congruence and Work Engagement. Scandinavian 

Journal of Work and Organizational Psychology, 1(1). https://doi.org/10.16993/sjwop.6 

Jeon, J. C. (2018). The Effects of Organizational Culture on Self Efficacy and Organizational 

Citizenship Behavior. Culinary Science & Hospitality Research, 24(9), 1–10. 

https://doi.org/10.20878/cshr.2018.24.9.001 

Jr, J. F. H., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data Analysis 

(Seventh Ed). Pearson New International Edition. 

JR, J. F. H., Black, W. C., J.Babin, B., & Anderson, R. E. (2010). Multivariate Data Analysis 

(Seventh ed). Pearson Prentice Hall. 

Kim, J. H., Kim, C. S., & Kim, J. M. (2011). Analysis of The Effect of EnvironmentsLeadership and 

Organizational Culture on The Organizational Effectiveness of Radiological Technologist’s 

Working. Radiography, 17(3), 201–206. https://doi.org/10.1016/j.radi.2011.02.002 

Kinicki, A., & Fugata, M. (2016). Organizational Behavior L A Practical, Problem-Solving 

Approach. Mc Graw - Hill. 

Knight, C., Patterson, M., Dawson, J., & Brown, J. (2017). Building and sustaining work 

engagement–a participatory action intervention to increase work engagement in nursing staff. 

European Journal of Work and Organizational Psychology, 26(5), 634–649. 

https://doi.org/10.1080/1359432X.2017.1336999 

Koh, K., & Abbas, J. (2015). Competencies for Information Professionals in Learning Labs and 

Makerspaces. J.Of Education For Library and Information Science, 56(2), 114–129. 

https://doi.org/10.12783/issn.2328-2967/56/2/3 

Koscek, M. I. (2007). Enerzing Organizations and New Method for Measuring Employee 

Engagement. 



 

6 

 

Kurniawati, I. (2014). Masa Kerja Dengan Job Engagement pada Karyawan. Jurnal Ilmiah Psikologi 

Terapatn, 2(2). 

Kwon, M.-J., Kim, K.-S., & Ahn, S.-Y. (2014). Effects of Emotional Labor, Nursing Organizational 

Culture on Self-efficacy in Clinical Nurses. Journal of the Korea Academia-Industrial 

Cooperation Society, 15(4), 2225–2234. https://doi.org/10.5762/kais.2014.15.4.2225 

Lauermann, F. (2016). Teacher Professional Competence and Wellbeing : Understanding the Link 

Between General Pedagogical Knowledge, Self-Efficacy and Burnout. Learning and 

Instruction, 45, 9–19. https://doi.org/http://dx.doi.org/10.1016/j.learninstru.2016.06.006 

Locke, E. A. (2009). Handbook of Principles of Organizational Behavior (E. A. Locke (ed.); Second 

Edi). WILEY. 

Luthan, F. (2011). Organizational Behavior an Evidence - Based Approach (12th Editi). Mc Graw - 

Hill. 

Macey, W. . (2009). Employee Ungagement: Tools for Analysis, Practice, and Competitive 

Advantage. Malden, MA;Wiley. 

Macey, W. H., & Schneider, B. (2008). The Meaning of Employee Engagement, Industrial and 

Ogranizational Psychology (Vol. 1). 

MacKinnon. (2008). Introduction to Statistical Mediation Analysis. Lawrence Erlbaum Associates 

Inc. 

Maddux, J. E., & Volkmann, J. (2010a). Handbook of Personality and Self-Regulation (R. H.Hoyle 

(ed.)). Blackwell Publishing Ltd. 

Maddux, J. E., & Volkmann, J. (2010b). Handbook of Personality and Self - Regulation (R. Hoyle 

(ed.)). Blackwell Publishing Ltd. 

Malinda, S., Masyita, D., Nidar, S. R., & Anwar, M. (2018). Agent’s Competency to Work 

Engagement on Branchless Banking Implementation. Academy of Accounting and Financial 

Studies Journal, 22(6), 1–9. 

Mangkuprawira. (2009). Bisnis, Manajemen dan Sumberdaya Manusia (Cetakan ke). IPB Press. 

Marciano, P. L., Carrot, & Sticks. (2010). Carrot and Sticks DOn’t Work: Build a Culture of 

Employee Engagement with the Principles of Respect. Mc Graw - Hill. 



 

7 

 

Mardiana, T., & Heriningsih, S. (2016). Motivation and Organizational Culture on Performance With 

Self-Efficacy Mediation. Modus, 28(2), 221. https://doi.org/10.24002/modus.v28i2.852 

Marjoeki. (2016). Pedoman Penyelenggaraan Kementerian Hukum Dan Ham. Pengayoman. 

Martini, I. A. O., Rahyuda, I. K., Sintaasih, D. K., & Piartrini, P. S. (2018). The Influence of 

Competency on Employee Performance through Organizational Commitment Dimension. IOSR 

Journal of Business and Management (IOSR-JBM), 20(2), 29–37. https://doi.org/10.9790/487X-

2002082937 

Mohd, I. H., Mohd Shah, M., & Zailan, N. S. Z. (2016). How Work Environment affects the 

Employee Engagement in a Telecommunication Company. The European Proceedings of 

Social & Behavioural Sciences EpSBS, 418–426. https://doi.org/10.15405/epsbs.2016.11.02.37 

Moorhead, G. (2010). Organizational Behavior Licensed to : iChapters User (M. Acuna (ed.); 9 

edition). Cengage Learning. 

Mullins, & J, L. (2010). Management and Organizational Behavior (Nineth Edi). Pearson Prentice. 

Naidoo, P., & Martins, N. (2014). Investigating The Relationship Between Organizational Culture 

and Work Engagement. Problems and Pespectives in Management, 12(4). 

Nawangsari, L. C., & Sutawidjaya, A. H. (2019). Talent management in Mediating Competencies 

and Motivation to Improve Employee’s Engagement. International Journal of Economics and 

Business Administration, 7(1), 156–168. https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85062297458&partnerID=40&md5=f5bc68217a9812e1872a8cf93dc7d2e6 

Nikolov, R., Shoikova, E., Kovatcheva, E., & Technologies, I. (2014). Competence Based 

Framework For Curriculum Development. Sofia. https://doi.org/10.13140/RG.2.1.4201.6086 

Nowakowska, I., Rasińska, R., & Głowacka, M. D. (2016). The Influence of Factors of Work 

Environment and Burnout Syndrome on Self-Efficacy of Medical Staff. Annals of Agricultural 

and Environmental Medicine, 23(2), 304–309. https://doi.org/10.5604/12321966.1203895 

Oludeyi, O. S. (2015). A Review of Literature on Work Environment and Work Commitment: 

Implication for Future Research in Citadels of Learning. Human Resource Management, 

18(2012), 32–46. 

Osei, A. J., & Ackah, O. (2015). Employee ’ S Competency and Organizational Performance in the 

Pharmaceutical Industry. International Journal of Economics, Commerce and Managment, 



 

8 

 

III(3), 1–9. 

Pan, X., Mao, T., Zhang, J., Wang, J., & Su, P. (2017). Psychological Capital Mediates the 

Association Between Nurses’ Practice Environment and Work Engagement Among Chinese 

Male Nurses. International Journal of Nursing Sciences, 4, 378–383. 

Pawirosumarto, S., Katijan, P., & Gunawan, R. (2017). The Effect of Work Environment, Leadership 

Style, and Organizational Culture Towards Job Satisfaction and its Implication towards 

Employee Performance in Parador hotels and resorts, Indonesia. International Journal of Law 

and Management, 59(6), 1337–1358. https://doi.org/10.1108/IJLMA-10-2016-0085 

Podniece, Z. (2013). Well-being at work : creating a positive work environment. European Agency 

for Safety and Health. https://doi.org/10.2802/52064 

Prastowo. (2015). Pengaruh Pengembangan Karir, Lingkungan Kerja dan Komitmen Organisasi 

terhadap Kepuasan Kerja Pegawai Hotel Sahid Jaya Solo dengan Keyakinan Diri (Self Effikasi) 

sebagai Variabel Pemoderisasi. Jurnal Sainstech Politeknik Indonusa Surakarta, 1(3), 1–15. 

Puteh, F., Kaliannan, M., & Alam, N. (2015). Employee Core Competencies and Organizational 

Excellence : Australian Journal of Business and Economic Studies, 2(1). 

Raziq, A., & Maulabakhsh, R. (2015). Impact of Working Environment on Job Satisfaction. 

Procedia Economics and Finance, 23(October 2014), 717–725. https://doi.org/10.1016/s2212-

5671(15)00524-9 

Regiana, L. (2014a). Pengaruh Gaya Kepemimpinan, Budaya Organisasi dan Kecerdasan Emosional 

terhadap Learning Ogranization pada BPSDM Hukum dan HAM RI. Journal OE, VI(2), 164–

185. 

Regiana, L. (2014b). Pengaruh Gaya Kepemimpinan, Budaya Organisasi dan Kecerdasan Emosional 

Terhadap Learning Organization Pada Badan Pengembangan Sumber Daya Manusia Hukum 

dan HAM Kementrian Hukum dan HAM RI. Jurnal OE, VI(2), 164–185. 

Riggio, R., & Porter, L. W. (2013). Industrial/Organizational Psychology (sixth edit). Pearson 

Education inc. 

Rizal, R. (2014). Analisis Pengaruh Locus of Control dan Lingkungan Kerja Terhadap Kinerja 

Pegawai dengan Self Efficacy sebagai Mediasi. Telaah Manajemen, 11(1), 145–157. 

Robbins. Judge. (2018). Essentials of Oganizational Behavior; Global Edition (14th editi). Pearson 



 

9 

 

Education Limited. 

Robbins, C. (2010). Gambar Dimensi Budaya Organisasi (p. 100). Erlangga. 

Robbins, S., & Coulter, M. (2010). Manajemen (Suryadi Saat. Wibi Hardani (ed.); 10 jilid 1). 

Erlangga. 

Robbins, S., & Judge, T. (2011). Organizational Behavior. Pearson Prentice. 

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. In Pearson. 

https://doi.org/10.1007/s12640-012-9328-5 

Rocha, G. B., Passador, C. S., & Shinyashiki, G. T. (2017). What is the Social Gain From 

Competency Management? The Employees’ Perception at a Brazilian Public University. 

Revista De Administracao, 52, 233–245. https://doi.org/dx.doi.org/10.1016/j.rausp.2017.05.001 

Rofcanin, Heras, B. (2017). Family supportive supervisor behaviors and organizational culture : 

Effects on work engagement and performance. Journal of Occupational Health Psychology, 

22(2), 207–217. https://doi.org/10.1037/ocp0000036 

Salanova, M., Lorente, L., J, M., Chambel, & Martinez, I. M. (2011). Linking Transformational 

Leadership to Nurses’ Extra-Role Performance: The Mediating Role of Self-Efficacy and Work 

Engagement. Journal of Advanced Nursing, 67(10), 2256–2266. https://doi.org/10.1111/j.1365-

2648.2011.05652.x 

Schaufeli, & Bakker, W. (2013). What is Engagement "Employee Engagement in Theory and 

Practice. Routledge. 

Schaufeli, W. B., Salanova, M., Bakker, A. B., & Alez-rom, V. G. (2002). The Measurement of 

Engagement and Burnout : a Two Sample Confirmatory Factor Analytic Aproach. Jornal of 

Happiness Studies, 3, 71–92. 

Schunk, D. H. (2010). Self-Efficacy Beliefs. A Community of Scholars, 668–672. 

Sedarmayanti. (2007). Manajemen Sumber Daya Manusia; Reformasi Birokrasi dan Manajemen 

Pegawai Negeri Sipil (D. Sumayyah (ed.); Edisi Revi). Refika Aditama. 

Sedarmayanti. (2017). Perencanaan dan Pengembangan Sumber Daya Manusia "Untuk 

Meningkatkan Kompetensi, Kinerja, dan Produktivitas Kerja (Cetakan ke). Refika Aditama. 

Serhan, & Al-Shammari. (2013). The Effect of Work Environment on Employees ’ Productivity. 



 

10 

 

Internasional Journal of Sience and Research (IJSR), 4(5), 1554–1558. 

Shalahuddin, A. (2018). Pengaruh Kompetensi , Komitmen Organisasional dan Employee 

Engagement Terhadap Kinerja Pegawai PDAM Tirta Khatulistiwa Pontianak. 7(3), 202–214. 

Shane, M., & Glinow, V. (2018). Organizational Behavior "Emerging Knowledge Global Reality (8 

edition). Mc Graw - Hill. 

Shehri, M. Al, McLaughlin, P., Al-Ashaab, A., & Hamad, R. (2017). The Impact of Organizational 

Culture on Employee Engagement in Saudi Banks. Journal of Human Resources Management 

Research, 2017, 1–23. https://doi.org/10.5171/2017.761672 

Shu, L.-L. (2014). The Effects of Scenario-Based Simulation Course Training on Nurses’ 

Communication Competence and Self-Efficacy. Journal of Professional Nursing. 

https://doi.org/10.1016/j.profnurs.2014.05.007 

Shuck, B., Twyford, D., Jr, T. G. R., & Shuck, A. (2014). Human Resource Development Practices 

and Employee Engagement : Examining tha Connection With Employee Turnover Intensions 

(Vol. 25, Issue 1). https://doi.org/10.1002/hrdq 

Silla, I., Navajas, J., & Koves, G. K. (2005). Journal of safety research annual index. Journal of 

Safety Research, 24(4), 261–262. https://doi.org/10.1016/0022-4375(93)80020-c 

Simbolon, P., Madhakomala, R., & Santoso, B. (2018). The Effect Of Work Environment , Bonuses 

And Organizational Trust On Employee Engagement In PT . Taspen ( Persero ). Inernational 

Journal of Schinetific & Technology Research, 7(5). 

Simbula, S., Guglielmi, D., & Schaufeli, W. B. (2011). A three-wave study of Job Resources, Self-

Efficacy, and Work Engagement Among Italian Schoolteachers. European Journal of Work and 

Organizational Psychology, 20(3), 285–304. https://doi.org/10.1080/13594320903513916 

Sriekaningsih, A., & Setyadi, D. (2015). The Effect Of Competence And Motivation And Cultural 

Organization Towards Organizational Commitment And Performance On State University 

Lecturers In East Kalimantan Indonesia. European Journal of Business and Management, 7(17), 

208–219. 

Stanislavov, I., & Ivanov, S. (2014). The Role of Leadership for Shaping Organizational Culture and 

Building Employee Engagement in the Bulgarian Gaming Industry. Original Scientific Paper, 

62(1), 19–40. 



 

11 

 

Stanley, T. (2016). Work Environments , Creative Behaviours , And Employee Engagement. School 

of Management, QUT Business School Queensland University of Technology. 

Stanley, T., Davidson, P., & Matthews, J. (2014). Creative Work Environments and Employee 

Engagement : Exploring Potential Links and Possibilities. Zeszyty Naukowe, 9(933), 33–51. 

https://doi.org/10.15678/ZNUEK.2014.0933.0903 

Subari, S., & Raidy, H. (2015). Influence of Training, Competence and Motivation on Employee 

Performance, Moderated by Internal Communications. International Journal of Economic 

Research, 12(4), 1319–1339. https://doi.org/10.11634/216796061504678 

Sudaryono. (2014). Budaya & Perilaku Organisasi (1st ed.). Lentera Ilmu Cendekia. 

Sudja, I. N., & Kusmaningtyas, A. (2013). Pengaruh Kompetensi , Kepemimpinan Diri , Sistem 

Penghargaan , Lingkungan Kerja , Terhadap Komitmen Pada Profesi Dan Profesionalisme Guru 

SMA Negeri Di Bali. Jurnal Ilmu Ekonomi & Manajemen, 9(2), 94–102. 

Sugiyono. (2007). Metode Penelitian Bisnis (Vol. 67, Issue 6). CV Alfabeta. 

https://doi.org/10.1590/s1809-98232013000400007 

Suharti, L., & Suliyanto, D. (2012). The Effects of Organizational Culture and Leadership Style 

toward Employee Engagement and Their Impacts toward Employee Loyalty. World Review of 

Business Research, 2(5), 128–139. 

Supino, & Borer, J. S. (2012). The Research Hypothesis: Role and Constructuion, Principles of 

Research Methodology. Springer. 

Supriadi, A. D., Suharto, S., & Sodikin, S. (2018). The effect of competence and organization culture 

to employee performance with motivation as the mediation variable in the Directorate General 

of Fiscal balance-Ministry of Finance, Indonesia. Jurnal Perspektif Pembiayaan Dan 

Pembangunan Daerah, 5(4), 325–336. https://doi.org/10.22437/ppd.v5i4.4606 

Suriasumantri. (2017). Filsafat Ilmu. Sebuah Pengantar Populer Keterkaitan Ilmu, Agama dan Seni. 

Pustaka Sinar Harapan. 

Surya, G. A., Rasmini, N. K., & Putra, I. B. (2015). Pengaruh Kompetensi pada Akuntabilitas 

Kinerja Intansi Pemerintah dengan Komitmen Organisasi sebagai Variabel Moderasi. E-Jurnal 

Ekonomi Dan Bisnis Universitas Udayana, 09, 571–598. 

Sutrisno, E. (2010a). Budaya Organisasi. Prenamedia Group. 



 

12 

 

Sutrisno, E. (2010b). Budaya Organisasi (Edisi Pert). Prenadamedia Group. 

Sutrisno, E. (2014). Manajemen Sumber Daya Manusia. Kencana Prenada Media Group. 

Suwandana, I. G. M. (2016). Pengaruh Self Efficacy terhadap Keterlibatan Kerja dan Kepuasan 

Kerja Karyawan pada IBIS Styles Bali Benoa Hotel. E-Jurnal Manajemen Unud, 5(5), 3191–

3218. 

Syakir, & Pardjono. (2015). Pengaruh Kepemimpinan Kepala Sekolah, Motivasi Kerja, dan Budaya 

Organisasi terhadap Kompetensi Guru SMA. Jurnal Akuntabilitas Manajemen Pendidikan, 

3(2), 264–277. https://journal.uny.ac.id/index.php/jamp/article/view/6342/6359 

Thomas, K. . (2009). Instrinsic Motivation at Work (2nd ed). Berrett - Hoehler Publishers. 

Trilolita, V., & Ardi, P. (2017). Pengaruh Self Efficacy Terhadap Employee Engagement Dan 

Kinerja Karyawan ( Studi pada Karyawan PT Telekomunikasi Indonesia Regional V Surabaya 

). Jurnal Administrasi Bisnis (JAB), 52(1). 

Truss, K., Soane, E., Delbridge, R., Alfes, K., Shantz, A., & Petrov, G. (2011). Employee 

engagement, organisational performance and individual well-being: exploring the evidence, 

developing the theory. The International Journal of Human Resource Management, 22(1), 232–

233. https://doi.org/10.1080/09585192.2011.552282 

Umam, K. (2012). Manajemen Organisasi (1st ed.). CV Pustaka Setia. 

Unnikrishnan, S. (2017). The Effect of Managerial Competencies on Employee Engagement in 

Multinational IT Industries. International Journal of Latest Trends in Engineering and 

Technology, 7(3), 28–34. https://doi.org/http://dx.doi.org/10.21172/1.73.504 

Wen, X., & Driscoll, O. (2017). Self-efficacy and Work Engagement : test of a chain model Author 

Griffith Research Online. International Journal of Manpower. 

Wentzel, K. R., Miele, D. B., Schunk, D. H., & Dibenedetto, M. K. (2016). Handbook of Motivation 

at School (Issue 23289). https://doi.org/10.4324/9781315773384.ch3 

Wibowo. (2016). Perilaku dalam Organisasi (2nd ed.). RajaGrafindo Persada. 

Wijanto, S. H. (2015). Metode Penelitian menggunakan Structural Equation Modeling dengan 

LISREL 9. Lembaga Penerbit Fakultas Ekonomi Universitas Indonesia. 

Wirotama, S. (2017). Employee Engagement dalam Teori Maslow. 



 

13 

 

Xaverius, S. S., Tumbelaka, Alhabsji, T., & Nimran, U. (2016). Pengaruh Budaya Organisasi 

terhadap Kepuasan Kerja, Komitmen Organisasional dan Intention to Leave. Jurnal Bisnis Dan 

Manajemen, 3(1), 94–108. 

Yakın, M., & Erdil, O. (2012). Relationships Between Self-Efficacy and Work Engagement and the 

Effects on Job Satisfaction: A Survey on Certified Public Accountants. Procedia - Social and 

Behavioral Sciences, 58, 370–378. https://doi.org/10.1016/j.sbspro.2012.09.1013 

Yanti, D. T. R., Nashori, F., & Faraz. (2018). Pengaruh Pelatihan Efikasi Diri terhadap Keterikatan 

Kerja Perawat Rumah Sakit Umum Daerah di Sulawesi Selatan. Jurnal Intervensi Psikologi, 

10(2), 31–42. https://doi.org/https://doi.10.20885/intervensipsikologi.col10.iss2.art3 

 


