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ABSTRAK

Aminudin. Pengaruh Kesadaran Wajib Pajak, Sanksi Pajak, Implementasi Layanan
SAMSAT Keliling terhadap Kepatuhan Wajib Pajak. Fakultas Ekonomi,
Universitas Negeri Jakarta, 2020.

Penelitian ini dilakukan untuk mencari bukti empiris mengenai Pengaruh
Kesadaran Wajib Pajak, Sanksi Pajak, dan Implementasi Layanan SAMSAT
Keliling terhadap Kepatuhan Wajib Pajak. Pada penelitian ini menggunakan data
primer yang disebarkan kepada 70 responden wajib pajak kendaraan bermotor DKI
Jakarta. Teknik sampel pada penelitian ini yaitu convenience sampling. Pengujian
hipotesis menggunakan metode regresi linear berganda dengan menggunakan SPSS
21.

Hasil yang diperoleh setelah dilakukan analisis dan simpulan, maka didapat hasil
yaitu Kesadaran Wajib Pajak tidak berpengaruh terhadap Kepatuhan Wajib Pajak
kendaraan Bermotor, Sanksi Pajak berpengaruh positif terhadap Kepatuhan Wajib
Pajak Kendaraan Bermotor, dan Implementasi Layanan SAMSAT Keliling
berpengaruh positif terhadap Kepatuhan Wajib Pajak kendaraan Bermotor.
Sehingga kiranya pemerintah dalam hal ini petugas pajak lebih memperhatikan atau
lebih mempertegas lagi terkait sanksi pajak serta meningkatkan kembali kualitas
layanan berupa menambah unit mobil SAMSAT keliling.

Kata Kunci: Kesadaran Wajib Pajak, Sanksi Pajak, Implementasi Layanan
SAMSAT Keliling, dan Kepatuhan Wajib Pajak Kendaraan Bermotor



ABSTRACT

Aminudin. The Effect Of Taxpayer Awareness, Tax Sanctions, and Implmentation
Of Circular Services On Compliance With Taxpayers Of Motor Vehicles. Faculty of
Economics, State University of Jakarta, 2020.

This research was conducted to seek empirical evidence regarding the effect of
taxpayer awareness, tax sanctions, and the implementation of mobile SAMSAT
services on taxpayer compliance. In this study, primary data was distributed to
70 respondents of motor vehicle taxpayers in DKI Jakarta. The sample technique
in this study is convenience sampling. Hypothesis testing uses multiple linear
regression method using SPSS 21.

The results obtained after the analysis and conclusions were carried out, namely
the Taxpayer Awareness had no effect on Motor Vehicle Taxpayer Compliance,
Tax Sanctions had a positive effect on Motor Vehicle Taxpayer Compliance, and
the Implementation of Mobile SAMSAT Services had a positive effect on Motor
Vehicle Taxpayer Compliance. So that the government, in this case the tax officer,
pays more attention to or emphasizes more regarding tax sanctions and
improves the quality of service by adding additional units of mobile SAMSAT cars.

Keywords: Taxpayer Awareness, Tax Sanctions, Implementation of Mobile
SAMSAT Services, and Motor Vehicle Taxpayer Compliance.
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