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ABSTRAK

SARAH AZZAHRA. Tingkat Kepuasan Mahasiswa Pendidikan Tata Busana
terhadap Fasilitas Museum Tekstil. Skripsi. Jakarta : Program Studi Pendidikan Tata
Busana, Fakultas Teknik, Universitas Negeri Jakarta 2021.

Penelitian ini bertujuan untuk mengetahui tingkat kepuasan mahasiswa pendidikan
tata busana terhadap fasilitas museum tekstil.

Metode penelitian yang digunakan adalah kuantitatif deskriptif dan data yang
terkumpul dalam bentuk angka akan dihitung dalam bentuk persentase. Variabel yang
diteliti yaitu variabel tunggal yaitu tingkat kepuasan mahasiswa pendidikan tata
busana terhadap fasilitas Museum Tekstil. Sampel dalam penelitian ini adalah 75
responden yang merupakan mahasiswa Pendidikan Tata Busana Angkatan 2015,
2016, dan 2017.

Hasil penelitian tingkat kepuasan mahasiswa pendidikan tata busana terhadap fasilitas
yang ada di museum tekstil dinyatakan masuk dalam kategori puas dengan perincian
antara lain : Aspek Bangunan Utama Puas, Aspek Galeri Batik Puas, Aspek
Perpustakaan Puas, Aspek Laboratorium Konservasi Puas, Aspek Gift Shop Puas.
Sehingga museum tekstil dapat menjadi lembaga yang mendukung mahasiswa dalam
memenuhi mata kuliah yang berhubungan dengan tekstil dan menarik mahasiswa
untuk berkunjung dan berpartisipasi dalam kegiatan yang terdapat di fasilitas-fasilitas
Museum Tekstil.

Kata kunci: kepuasan, fasilitas, museum tekstil
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ABSTRACT

SARAH AZZAHRA. A decorum education level of the textile facility. Thesis.
Jakarta: Fashion Education Study Program, Engineering School, Jakarta State
University 2021.

The study was intended to find out the level of fashion education students'
satisfaction with textile museum facilities. Research assessments were done using a
questionnaire spread out to students in a dress school.

The research method used was quantitative descriptive and data collected in
Numbers will be calculated in the percentage form. The variable that was studied was
a single variable which was the level of fashion education students satisfaction with
textile museum facilities. The sample in this study was 75 respondents who were
dressing school students from 2015, 2016, and 2017 classes.

Research on the level of satisfaction that students in the textile museum get from
these facilities were said to be in the category of satisfied with details: the main
building aspects, the batik gallery aspects, the library aspects, the conservation lab
aspects, the gift shop satisfaction. So the textile museum could be the institution that
supports students in meeting textiles related subjects and attracts students to visit and
participate in activities found in textile museum facilities.

Keyword : Satisfaction, facility, Textile Museum
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