
114 
 

 

DAFTAR PUSTAKA 

 

Abbasi, S., Rakhshani, T., Rezaie, M., Ebrahimi, M. R., Taravatmanesh, S. (2018). A 

study of emotional intelligence and the effect of educational intervention in 

emergency medicine residents. Arch Psychiat Psychother., 1:45–52. doi: 

10.12740/APP/82317.  

Abdillah, M. R., Anita, R., Anugerah, R. (2016). Dampak Iklim Organisasi terhadap 

Stres Kerja dan Kinerja Karyawan. Jurnal Manajemen, Vol. 20, No. 1. 

doi: http://dx.doi.org/10.24912/jm.v20i1.69 

Abdullah, M. Q. (2018). Optimism/Pessimism and Its Relationship with Locus of 

Control Aming Children and Adolescents. Matthew Journal of Psychiatry and 

Mental Health.. Volume 3, Issue 1. Retrieved from 

https://www.mathewsopenaccess.com/ full-text/optimism-pessimism-and-its-

relationship-with-locus-of-control-among-children-and-adolescents. 

Anastasiou, C. A., Fappa, E., Karfopoulou, E., Gkza, A., & Yannakoulia, M. (2015). 

Weight loss maintenance in relation to locus of control: The MedWeight study. 

Behaviour Research and Therapy, 71, 40–44.  doi: https://doi.org/10.1016/ 

j.brat.2015.05.010 

Ancel, G. (2006). Developing empathy in nurses: an inservice training program. Arch 

Psychiatr Nurs. Dec; 20(6):249-57. doi: 10.1016/j.apnu.2006.05.002. 

Anderson, D. (2016). Servant leadership, Emotional Intelligence: Essential for 

Baccalaureate Nursing Students. Creative Nursing, Vol 22(3):176-180. 

doi: 10.1891/1078-4535.22.3.176 

Apipalakul, C., & Kummoon, D. (2017). The Effects of Organizational Climate to 

Conflict Management amongst Organizational Health Personnel. In 7th 

International Conference on Intercultural Education, Vol. 237, pp. 1216–1222. 

Procedia - Social and Behavioral Sciences. doi: https://doi.org/10.1016/ 

j.sbspro.2017.02.192 

Arbabisarjou, Azizollah, Ajdari, Zaman (2013). The relationship between Job stress 

and performance among the hospitals nurses. Conference: World of Science 

Journal, Volume: 2013(2). doi: 10.13140/2.1.1992.7045 



115 
 

 

Ariyani, E. D. (2012). Dampak Iklim Organisasi Terhadap Kepuasan Kerja. Unit Sosio 

Manufaktur Politeknik Manufaktur Negeri Bandung, Jurnal Manajerial, Vol. 11, 

No. 21. 

Arranz, P., Ulla, S. M., Ramos, J. L. Rincon, D. D., López-Fando, T. (2005). 

Evaluation of a counseling training program for nursing staff. Patient Educ 

Couns. Feb;56(2):233-9. doi: 10.1016/j.pec.2004.02.017. 

Arthur, R., & Kambey, J. P. (2014). The Influence of Attitude Toward Teacher 

Profession , Emotional Intelligence and Work Discipline on Teacher ’ s 

Performance in the Field of Civil Engineering Vocational School. In ISQAE 2014 

(pp. 276–283). 

Asante, E. A., Affum-osei, E., & Adom, E. (2019). Entrepreneurship as a career choice: 

The impact of locus of control on aspiring entrepreneurs’ opportunity recognition. 

Journal of Business Research, 98(February), 227–235.  

doi: https://doi.org/10.1016/j.jbusres.2019.02.006 

Asif, F. (2011). Estimating the impact of Denison’s (1996), “What is the difference 

between organizational culture and organizational climate? A native’s point of 

view on a decade of paradigm wars.” Journal of Business Research, 64(5), 454–

459. https://doi.org/10.1016/j.jbusres.2010.03.004 

Badawy, T. A., Hussein, M. M. (2017). Exploring the Relationship between Impression 

Management, Emotional Intelligence and Locus of Control: Evidence from 

Egypt. International Journal of Human Resource Studies. Feb. 7(1). doi: 10.5296/ 

ijhrs.v7i1.10603 

Bahrami, M. A., Barati, O., Ghoroghchian, M. Sadat, Montazer-alfaraj, R., & Ranjbar 

E. M. (2016). Role of Organizational Climate in Organizational Commitment: 

The Case of Teaching Hospitals. Osong Public Health and Research 

Perspectives, 7(2), 96–100. doi: https://doi.org/10.1016/ j.phrp.2015.11.009 

Basoğul, C., & Özgür, G. (2016). Role of Emotional Intelligence in Conflict 

Management Strategies of Nurses. Asian Nursing Research, 10(3), 228–233.  

doi: https://doi.org/10.1016/j.anr.2016.07.002 

Belsky, J. (2016). Servant leadership can save the health care profession. Smart 

Business. https://www.sbnonline.com/article/130323/ 

Berberoglu, A. (2018). Impact of organizational climate on organizational commitment 

and perceived organizational performance: empirical evidence from public 



116 
 

 

hospitals. BMC Health Services Research, 18:399. doi: https://doi.org/ 

10.1186/s12913-018-3149-z 

Brown, A. J., Sun, C. C., Urbauer, D. L., Bodurka, D. C., Thaker, P. H., & Ramondetta, 

L. M. (2015). Feeling powerless: Locus of control as a potential target for 

supportive care interventions to increase quality of life and decrease anxiety in 

ovarian cancer patients. Gynecologic Oncology, 138(2), 388–393.  

doi: https://doi.org/10.1016/j.ygyno.2015.05.005 

Budiono (2016). Konsep Dasar Keperawatan. Modul Bahan Ajar Cetak Keperawatan. 

Pusat Pendidikan Sumber Daya Manusia Kesehatan, badan Pengembangan dan 

Pemberdayaan Sumber Daya Manusia Kesehatan, Kementerian Kesehatan 

Republik Indonesia. 

Caliendo, M.,. Cobb-Clark, D. A., Seitz, H., Uhlendorff, a. (2016). Locus of Control 

and Investment in Training. IZA – Institute of Labor Economics. Retriecved from 

http://ftp.iza.org/dp10406.pdf 

Chen, J.C., Silverthorne C. (2008). The impact of locus of control on job stress, job 

performance and job satisfaction in Taiwan. Leadership & Organization 

Development Journal 29(7):572-582. doi: 10.1108/01437730810906326 

Choi, H. M., Mohammad, A. A. A., & Kim, W. G. (2019). Understanding hotel 

frontline employees’ emotional intelligence, emotional labor, job stres, coping 

strategies and burnout. International Journal of Hospitality Management, 

82(April), 199–208. doi: https://doi.org/10.1016/j.ijhm.2019.05.002 

Clarke, S. (2013). Safety leadership: A meta‐analytic review of transformational and 

transactional leadership styles as antecedents of safety behaviours. Journal of 

Occupational and Organizational Psychology, 86(1), 22-49. doi: 

http:///doi/epdf/10.1111/j.2044-8325.2012.02064.x 

Claiborne, N., Auerbach, C., Zeitlin, W., & Lawrence, C. K. (2015). Climate factors 

related to intention to leave in administrators and clinical professionals. Children 

and Youth Services Review, 51, 18–25. doi: https://doi.org/10.1016/j.childyouth. 

2015.01.007 

Christianto, W., Amir, M. (2013). Hubungan Antara Iklim Organisasi Dengan Stres 

Kerja Pada Karyawan PT. Sandang Pangan Sukses Makmur. Skripsi. Universitas 

Muhammadiyah Surakarta. Retrived from  http://eprints.ums.ac.id/26514/12/ 

NASKAH_PUBLIKASI.pdf 

https://www.researchgate.net/journal/0143-7739_Leadership_Organization_Development_Journal
https://www.researchgate.net/journal/0143-7739_Leadership_Organization_Development_Journal


117 
 

 

Dalri, R. B., da Silva, L. A., Mendes, A. M. O. C., Robazzi, M. L. C. C. (2014). Nurses' 

workload and its relatin with physiological stress reaction. Rev Lat Am 

Enfermagem, Nov-Dec, 22(6):959-965. doi: 10.1590/0104-1169.3292.2503 

Datta, A., & Singh, R. (2018). Determining the dimensions of organizational climate 

perceived by the hotel employees. Journal of Hospitality and Tourism 

Management, 36(February), 40–48. doi: https://doi.org/10.1016/j.jhtm 

.2018.07.001 

Davis, K., & Newstrom, J. W. (2004). Perilaku dalam organisasi (7th ed.). Jakarta: 

Erlangga.doi: http://97968633-Keith-davis-perilaku-organisasi.html 

Decenzo, D. A., & Robbins., S. P. (2010). Fundamentals of Human Resource 

Management (10th ed.). New York: John Wilely and Sons. 

Demir, S., Demir, S. G., Bulut, H., & Hisar, F. (2014). Effect of mentoring program on 

ways of coping with stres and locus of control for nursing students. Asian 

Nursing Research, 8(4), 254–260. doi: https://doi.org/10.1016/j.anr.2014.10.004 

Douglass, M. D., Bain, S. A., Cooke, D. J., McCarthy, P., Dawn, M., Bain, S. A., 

McCarthy, P. (2019). The role of self-esteem and locus-of-control in determining 

confession outcomes. Personality and Individual Differences, 147(May), 292–

296. DOI: https://doi.org/10.1016/j.paid.2019.05.006 

Duraisingan, V., Pidd, K., Roch, A. (2009). The impact of workstress and job 

satisfaction on turnover intentions: a study of Australian specialist alcohol and 

other drug workers. Inform Health Care.,16(3):217–231. 

doi:10.1080/09687630902876171. 

Enns, A., Eldridge, G. D., Montgomery, C., & Gonzalez, V. M. (2018). Perceived stres, 

coping strategies, and emotional intelligence: A cross-sectional study of 

university students in helping disciplines. Nurse Education Today, 68, 226–231.  

doi: https://doi.org/10.1016/j.nedt.2018.06.012 

Fan, J. L., Kong, Y., Shi, S. H., & Cheng, Y. H. (2016). Positive correlations between 

the health locus of control and self-management behaviors in hemodialysis 

patients in Xiamen. International Journal of Nursing Sciences, 3(1), 96–101. doi: 

https://doi.org/10.1016/j.ijnss.2016.02.002 

Fang, Y., Li, Z., Wu, S., Wang, C., Dong, Y., & He, S. (2019). Oxytocin receptor gene 

polymorphisms moderate the relationship between job stres and general trust in 

Chinese Han university teachers. Journal of Affective Disorders, 260(April 2019), 

18–23. doi: https://doi.org/10.1016/j.jad.2019.08.080 



118 
 

 

Ferdinand, A. (2002). Structural Equation Modelling dalam Penelitian Manajemen, 

Badan Penerbit Universitas Diponegoro, Semarang 

Fernandes, J., & Shinde, V. V. (2019). Relationship of body mass index to job stres and 

eating behaviour in health care professionals-an observational study. Obesity 

Medicine, 14(June 2019). https://doi.org/10.1016/j.obmed.2018.12.002 

Gildea, S. (2012). Emotional Intelligence and Locus of Control: Fate, Faith, or Personal 

Control? Thesis. Retrieved from https://esource.dbs.ie/bitstream/handle/10788/ 

465/ba_gildea_s_2012.pdf?sq%2520uence=1 

Goleman, D. (2005). Working with Emotional Intelligence: Kecerdasan Emosi untuk 

Mencapai Puncak Prestasi. Alih Bahasa: Alex Tri K. Widodo. Jakarta: PT 

Gramedia. 

Goleman, Daniel. (2005). Emotional Intelligence: Why lt Can Matter More Than IQ. 

New York: Bantam Book. 

González-Muñoz, E. L., & Chaurand, R. Á. (2015). Analysis of the Role of Job Stres in 

the Presence of Musculoskeletal Symptoms, Related with Ergonomic Factors. In 

6th International Conference on Applied Human Factors and Ergonomics (Vol. 

3, pp. 4964–4970). Procedia Manufacturing. Retrieved from 

https://doi.org/10.1016/ j.promfg.2015.07.642 

Goodrich, R. S. (2014). Transition to academic nurse educator: A survey exploring 

readiness, confidence, and locus of control. Journal of Professional Nursing, 

30(3), 203–212. https://doi.org/10.1016/j.profnurs.2013.10.004 

Griebel, C. (2015). Emotional Intelligence as a Mediator in the Relationship between 

Mindfulness and Subjective Well-Being. Theses. Eastern Illinois University. 

Groth, N., Schnyder, N., Kaess, M., Markovic, A., Rietschel, L., Ochsenbein, S., 

Schmidt, S. J. (2019). Coping as a mediator between locus of control, competence 

beliefs, and mental health: A systematic review and structural equation modelling 

meta-analysis. Behaviour Research and Therapy, 121(October), 103442. 

https://doi.org/10.1016/j.brat.2019.103442 

Guchait, P., Abbott, J. L., Lee, C. K., Back, K. J., & Manoharan, A. (2019). The 

influence of perceived forgiveness climate on service recovery performance: The 

mediating effect of psychological safety and organizational fairness. Journal of 

Hospitality and Tourism Management, 40(April), 94–102. 

https://doi.org/10.1016/ j.jhtm.2019.06.007 

Guo, J., Chen, J., Fu, J., Ge, X., Chen, M., & Liu, Y. (2016). Structural empowerment, 



119 
 

 

job stres and burnout of nurses in China. Applied Nursing Research, 31, 41–45. 

https://doi.org/10.1016/j.apnr.2015.12.007 

Hartney, L. (2018). A three-step model of stress management for health leaders. 

Healthcare Management Forum. Retrieved from https://journals.sagepub.com/doi/ 

abs/10.1177/ 0840470417751157 

Hashim, H., Ishak, N. A., & Hilmi, Z. A. G. (2015). Influence of Organizational 

Climate on Disabled Job Embeddedness. In Annual Serial Landmark 

International (Vol. 202, pp. 242–251). Procedia - Social and Behavioral Sciences. 

https://doi.org/10.1016/j.sbspro.2015.08.228 

Hair, J. F., Black, W. C., Babin, J. B., Anderson, R. E. (2010). Multivariate Data 

Analysis. Fifth Edition, Prentice Hall, Upper Saddle River : New Jersey. 

Retrieved fromhttps://www.academia.edu/13013769/ 

Ebook_Hair_Multivariate_Analisis_ Multivariat_?auto=download 

Hudak, C. M., & Gallo, B. M. (2014). Keperawatan Kritis: Pendekatan Holistik. 

Jakarta: EGC. 

Ituga, A. S. (2017). Efektivitas Teknik Latihan Asertif Untuk Meningkatkan Internal 

Locus Of Control Siswa dalam Belajar. Jurnal Psikologi Pendidikan & Konseling 

Volume 3 Number 2; 8-14. Retrieved from http://ojs.unm.ac.id/index.php/JPPK  

Janke, K., Driessen, M., Behnia, B., Wingenfeld, K., & Roepke, S. (2018). Emotional 

Intelligence in Patients with Posttraumatic Stres Disorder, Borderline Personality 

Disorder and Healthy Controls. Psychiatry Research, 264(June 2018), 290–296. 

https://doi.org/10.1016/j.psychres.2018.03.078 

Jeon, J. (2015). The strengths and Limitations of Complex Social Phenomenon: 

Focusing on SEM, Path Analysis, or Multiple Regression Models. World 

Academy of Science, Engineering and Technology International Journal of 

Economics and Management Engineering Vol:9, No:5, 2015. (scholar.waset.org/ 

1307-6892/10001434). retrieved from https://zenodo.org/record/1105869 

Jha, R. K., Bano, B. (2012). Impact of locus of control on job stress: an empirical study. 

Retrieved from https://www.semanticscholar.org/paper/IMPACT-OF-LOCUS-

OF-CONTROL-ON-JOB-STRESS%3A-AN-STUDY-Jha-Bano/ 

b8622eff74330bdbf35ff1060894cc26e31699d9#paper-header 

Kalil, S.I.M., Abd-Elrhaman, E.S.A., Sliman, W.M.M. (2019). Relationship among 

Nurses 'Locus of Control, Work Motivation Factors, and Their Organizational 



120 
 

 

Commitment. American Journal of Nursing Research. Vol. 7(2), 167-178. doi: 

10.12691/ajnr-7-2-8 

Kaluku, E. W., Kairupan, B. H. R., Engkeng, S. (2014). Hubungan antara motivasi 

kerja dan kecerdasan emosional dengan stres kerja perawat di Poliklinik BLU 

RSUP Prof. Dr,. R.D. Kandou Kota Manado. Medkesfkm.unsrat.ac.id 2014 

Kalyanasundaram, P., Manickam, D., Senthilkumar, S. (2018). A Study on Relationship 

Between Locus Of Control and Occupational Stress At Spinning Mills With 

Special Reference to Coimbatore. International Journal Of Pure And Applied 

Mathematics., Volume 119, No. 17, 2425-2435. Retrieved from https://Acadpubl. 

Eu/Hub/2018-119-17/3/201.Pdf 

Karantzas, G. C., McCabe, M. P., Mellor, D., Von Treuer, K., Davison, T. E., 

O’Connor, D., Konis, A. (2016). Organizational climate and self-efficacy as 

predictors of staff strain in caring for dementia residents: A mediation model. 

Archives of Gerontology and Geriatrics, 66(September-October), 89–94. 

https://doi.org/10.1016/j.archger.2016.05.006 

Karimi, R., Alipour, F. (2011). Reduce Job stress in Organizations: Role of Locus of 

Control. Internationa Journal of Business and Social Sciences. Oct. Vol. 2 No. 18. 

Karimi, L., Cheng, C., Bartram, T., Leggat, S. G., & Sarkeshik, S. (2015). The effects 

of emotional intelligence and stres-related presenteeism on nurses’ well-being. 

Asia Pacific Journal of Human Resources, 53(3), 296–310. 

https://doi.org/10.1111/1744-7941.12049 

Kath, L. M., Stichler, J. F., Ehrhart, M. G., & Schultze, T. A. (2013). Predictors and 

Outcomes of Nurse Leader Job Stres Experienced by AWHONN Members. 

JOGNN - Journal of Obstetric, Gynecologic, and Neonatal Nursing, 42(1), 12–

25. https://doi.org/10.1111/j.1552-6909.2012.01430.x 

Kaya, H., Şenyuva, E., & Bodur, G. (2018). The relatıonship between critical thinking 

and emotional intelligence in nursing students: A longitudinal Study. Nurse 

Education Today, 68(September), 26–32. 

https://doi.org/https://doi.org/10.1016/j.nedt.2018.05.024 

Kementerian Kesehatan. (2020). Peraturan Menteri Kesehatan Nomor 3 tahun 2020 

tentang Klasifikasi dan Perizinan Rumah Sakit. 

Kesavayuth, D., Poyago-Theotoky, J., Tran, D. B., & Zikos, V. (2019). Locus of 

control, health and healthcare utilization. Economic Modelling, 79(February). 

https://doi.org/10.1016/j.econmod.2019.06.014 



121 
 

 

Khalatbari, J., Ghorbanshiroudi, S., & Firouzbakhsh, M. (2013). Correlation of Job 

Stres, Job Satisfaction, Job Motivation and Burnout and Feeling Stres. In 3rd 

World Conference on Psychology, Counselling and Guidance (Vol. 84, pp. 860–

863). Procedia - Social and Behavioral Sciences. 

https://doi.org/10.1016/j.sbspro.2013.06.662 

Khasawneh, O. Y. (2018). Technophobia without boarders : The influence of 

technophobia and emotional intelligence on technology acceptance and the 

moderating in fl uence of organizational climate. Computer in Human Behavior, 

88(July), 210–218. https://doi.org/10.1016/j.chb.2018.07.007 

Kheirmand, M., Kheirmand, F., Pazhouhan, A. (2016). The relationship between 

emotional intelligence and occupational stress among nurses of Alzahra Hospital 

in Isfahan. Q Hosp. 15(1):59–68.  

Kikanloo, A. A. I., Jalali, Asadi, Z., Shokrpour, N., Amiri, M., Bazrafkan, L. (2019). 

Emotional Intelligence Skills: Is Nurses' Stress and Professional Competence 

Related to their Emotional Intelligence Training? A quasi experimental study. J 

Adv Med Educ Prof. Jul; 7(3): 138–143. doi: 10.30476/JAMP.2019.74922 

Kıral, E. (2015). The Relationship between Locus of Control and Perfectionism 

Perception of the Primary School Administrators1. In INTE 2014 (Vol. 174, pp. 

3893–3902). Procedia - Social and Behavioral Sciences. 

https://doi.org/10.1016/j.sbspro.2015.01.1130 

Kokoroko, E., & Sanda, M. A. (2019). Effect of Workload on Job Stres of Ghanaian 

OPD Nurses: The Role of Coworker Support. Safety and Health at Work, 10(3), 

341–346. https://doi.org/10.1016/j.acalib.2019.102051 

Kolb, D. A., Rubin, I. M., & McIntyre, J. M. (1984). Organizational Psychology: An 

Experiential Approach to Organizational Behavior (6th ed.). Englewood Cliffs: 

N.J.: Prentice-Hall. 

Krampen, G. (2005). Psychology of Control and Personality: Julian B. Rotter and 

Beyond. In W. Greve, K. Rothermund, & D. Wentura (Eds.), The adaptive self: 

Personal continuity and intentional self-development (p. 97–115). Hogrefe & 

Huber Publishers. Retrieved from https://psycnet.apa.org/record/2005-02582-005 

Laal, M. (2013). Job Stres Management in Nurses. In 3rd World Conference on 

Psychology, Counselling and Guidance (Vol. 84, pp. 437–442). Procedia - Social 

and Behavioral Sciences. https://doi.org/10.1016/j.sbspro.2013.06.581 

Lambert, V. A., Lambert,  C. E, Petrini, M., Li, X. M., Zhang, Y. J. (2007). Workplace 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6664282/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6664282/
https://dx.doi.org/10.30476%2FJAMP.2019.74922


122 
 

 

and personal factors associated with physical and mental health in hospital nurses 

in China. Nurs Health Sci. 9(2):120–126. doi: 10.1111/j.1442-2018.2007.00316.x 

Lee, E., Esaki, N., Kim, J., Greene, R., Kirkland, K., & Mitchell-Herzfeld, S. (2013). 

Organizational climate and burnout among home visitors: Testing mediating 

effects of empowerment. Children and Youth Services Review, 35(4), 594–602. 

https://doi.org/10.1016/j.childyouth.2013.01.011 

Li, J., Lepp, A., & Barkley, J. E. (2015). Locus of control and cell phone use: 

Implications for sleep quality, academic performance, and subjective well-being. 

Computers in Human Behavior, 52, 450–457. https://doi.org/10.1016/j.chb. 

2015.06.021 

Liu, Y., & Tang, H. (2019). Optimizing library’s organizational climate through 

improvement of the weak scales identified by ClimateQUAL
TM

 surveys: A case 

study of Nanjing Agricultural University Library. The Journal of Academic 

Librarianship, 45(5), 102051. https://doi.org/10.1016/j.acalib.2019.102051 

Loh, M. Y., Idris, M. A., Dormann, C., & Muhamad, H. (2019). Organisational climate 

and employee health outcomes: A systematic review. Safety Science, 118(October 

2017), 442–452. https://doi.org/10.1016/j.ssci.2019.05.052 

Lu, C. S., & Kuo, S. Y. (2016). The effect of job stres on self-reported safety behaviour 

in container terminal operations: The moderating role of emotional intelligence. 

Transportation Research Part F: Traffic Psychology and Behaviour, 37, 10–26. 

https://doi.org/10.1016/j.trf.2015.12.008 

Mohapatra, M. (2010). Relationship of emotional intelligence with work values and 

internal locus of control: A study of managers in a public sector organization. 

Internationa Management Studies. Retrieved from https://www.researchgate.net/ 

publication/321949199_Relationship_of_emotional_intelligence_with_work_valu

es_internal_locus_of_control_A_study_of_managers_in_a_public_sector_organiz

ation 

Martins, R. G., & Carvalho, I. P. (2013). Breaking bad news: Patients’ preferences and 

health locus of control. Patient Education and Counseling, 92(1), 67–73. 

https://doi.org/10.1016/j.pec.2013.03.001 

McCann, J., Graves, D., Cox, L. (2014).  Servant Leadership, Employee Satisfaction, 

and Organizational Performance in Rural Community Hospitals. International 

Jour nal of Business and Management. Sep.Vol. 9, No. 10 (2014). 

doi:10.5539/ijbm.v9n10p28 

http://www.ccsenet.org/journal/index.php/ijbm
http://www.ccsenet.org/journal/index.php/ijbm
http://www.ccsenet.org/journal/index.php/ijbm/issue/view/1169


123 
 

 

Menteri Kesehatan R.I. (2020). Peraturan Menteri Kesehatan Republik Indonesia 

Nomor 12 Tahun 2020 Tentang Akreditasi Rumah Sakit 

Mertens, K. N., Gu, H., Gurdebeke, P. R., Takano, Y., Clarke, D., Aydin, H., Martin, J. 

(2019). A Study to Determine the relationship between the emotional intelligence 

levels and perceptions of spiritual supoort of nurses working in a hospital for 

psychiatric and neurological diseases in Turkey. Archives of Psychiatric Nursing, 

33(5). https://doi.org/10.1016/j.marmicro.2019.101773 

Mintjelungan, D. L. A., Rattu, A. J. M., Kairupan, B. H. R. (2019). Faktor-Faktor Yang 

Berhubungan Dengan Stres Kerja Pada Dokter Di Rumah Sakit Umum Bethesda 

GMIM Tomohon. KESMAS, Vol. 8, No. 3 

Moeni, B., Hazavehei, S. M. M., Hosseini, Z., Aghamolaei, T. (2011). The Impact of 

Cognitive-Behavioral Stress Management Training Program on Job Stress in 

Hospital Nurses: Applying PRECEDE Model. Journal of Research in Health 

Sciences 11(2):114-20. Retrieved from http:// https://pubmed.ncbi.nlm.nih.gov/ 

22911962/ 

Mokhtar, K., El Shikieri, A., Taha, M., Rayan, A. (2016). The Relationship between 

Occupational Stressors and Performance amongst Nurses Working in Pediatric 

and Intensive Care Units. American Journal of Nursing Research, Vol. 4, No. 2, 

34-40. doi:10.12691/ajnr-4-2-2  

Morry, M. M., Harasymchuk, C. (2005). Perceptions of locus of control and satisfaction 

in friendships: The impact of problem-solving strategies. https://doi.org/10.1177/ 

0265407505050943 

Mosca, C. K. (2019). The Relationship between Emotional Intelligence and Clinical 

Teaching Effectiveness. Teaching and Learning in Nursing, 14(2), 97–102. 

https://doi.org/10.1016/j.teln.2018.12.009 

Mandawati, M., Fu'adi, M. J., Jaelan. (2018). Dampak Akreditasi Rumah Sakit: Studi 

Kualitatif Terhadap Perawat Di RSUD KRT Setjonegoro Wonosobo. Nurscope 

Jurnal Keperawatan dan Pemikiran Ilmiah, 4 (4). 23-29 

Muñiz, J., Peña-Suárez, E., la Roca, Y. de, Fonseca-Pedrero, E., Cabal, Á. L., & 

García-Cueto, E. (2014). Organizational climate in Spanish Public Health 

Services: Administration and Services Staff. International Journal of Clinical 

and Health Psychology, 14(2), 102–110. https://doi.org/10.1016/S1697-

2600(14)70043-2 



124 
 

 

Mundung, G. J., Kairupan, B. H. R., Kundre, R. (2019). Hubungan Mekanisme Koping 

Dengan Stres Kerja Perawat Di RSU GMIM Bethesda Tomohon. Jurnal 

Keperawatan, Vol. 7, No. 1 

Năstasă, L.-E., & Fărcaş, A. D. (2015). The Effect of Emotional Intelligence on 

Burnout in Healthcare Professionals. In PSIWORLD 2014 (Vol. 187, pp. 78–82). 

Procedia - Social and Behavioral Sciences. https://doi.org/10.1016/j.sbspro. 

2015.03.015 

Ng, T. W. H., Sorensen, K. L., Eby, L. T. (2019). Locus of control at work: a meta‐

analysis. Journal of Organizational Behavior 27(8):1057 – 1087. https://doi.org/ 

10.1002/ job.416 

Nightingale, S., Spiby, H., Sheen, K., & Slade, P. (2018). The impact of emotional 

intelligence in health care professionals on caring behaviour towards patients in 

clinical and long-term care settings: Findings from an integrative review. 

International Journal of Nursing Studies, 80(October 2017), 106–117. 

https://doi.org/10.1016/j.ijnurstu.2018.01.006 

Owens, R. G. (2006). Organizational Behavior in Education: Adaptive Leadership and 

School Reform. Boston: Allyn & Bacon. 

Pandean, P. N., Kairupan, R., Rompas, S. (2018). Hubungan Iklim Organisasi dan 

Masa Kerja Dengan Kelelahan Kerja Perawat Di Rumah Sakit Umum Gmim 

Bethesda. ejournal keperawatan (e-Kp) Volume 6 Nomor 1 

Pascasarjana Universitas Negeri Jakarta. (2018). Panduan Penulisan KARYA ILMIAH. 

Pascasarjana Universitas Negeri Jakarta, Gedung Bung Hatta, Kampus A 

Universitas Negeri Jakarta. 

Pascasarjana Universitas Negeri Jakarta. (2016). Buku Pedoman Penulisan Tesis & 

Disertasi. Cetakan Kedua. Pascasarjana Universitas Negeri Jakarta, Gedung Bung 

Hatta, Kampus A Universitas Negeri Jakarta. 

Pemerintah Indonesia. (2003). Undang-Undang Republik Indonesia Nomor 20 Tahun 

2003 Tentang Sistem Pendidikan Nasional. 

Pemerintah Indonesia. (2009). Undang-Undang Republik Indonesia Nomor 44 Tahun 

2009 Tentang Rumah Sakit. 

Pemerintah Indonesia. (2012). Undang-Undang Republik Indonesia Nomor 12 Tahun 

2012 Tentang Pendidikan Tinggi. 



125 
 

 

Pinori, S. N., Kairupan, B. H. R., Rompas, S. (2018). Hubungan Antara Locus Of 

Control dan Emotional Quotient (EQ) Dengan Kelelahan Kerja Perawat di RS 

Bhayangkara Tk. III Manado.  eJurnal Keperawatan 6, No 1. 

Poghosyan, L., Nannini, A., Stone, P. W., & Smaldone, A. (2013). Nurse Practitioner 

Organizational Climate in Primary Care Settings: Implications for Professional 

Practice. Journal of Professional Nursing, 29(6), 338–349. 

https://doi.org/10.1016/j.profnurs.2013.07.005 

Por, J., Barribal, J., Fitzpatrick, Julia, R. (2011). Emotional intelligence: its relationship 

to stress, coping, well-being and professional performance in nursing students. 

Nurse Educ Today. 31(8):855-60. doi: 10.1016/j.nedt.2010.12.023. 

Pourhoseinzadeh, M., Gheibizadeh, M., Moradikalboland, M., Cheraghian, B. (2017). 

The Relationship between Health Locus of Control and Health Behaviors in 

Emergency Medicine Personnel. Int J Community Based Nurs Midwifery. Oct; 

5(4): 397–407. Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/ 

PMC5635559/ 

Prem, R., Kubicek, B., Diestel, S., & Korunka, C. (2016). Regulatory job stresors and 

their within-person relationships with ego depletion: The roles of state anxiety, 

self-control effort, and job autonomy. Journal of Vocational Behavior, 92, 22–32. 

https://doi.org/10.1016/j.jvb.2015.11.004 

Prentice, D. C. (2019). Managing service encounters with emotional intelligence. 

Journal of Retailing and Consumer Services, 51(April), 344–351. 

https://doi.org/10.1016/j.jretconser.2019.07.001 

Pressley, D. (2012). The importance of empathy in workplace. smart Business, 

November 16. Retrieved from https://www.sbnonline.com/article/the-importance-

of-empathy-in-the-workplace/ 

Por, J., Bariball, L., Fitzpatrick J. M., Roberts, J. (2011). Emotional intelligence: Its 

relationship to stress, coping, well-being and professional performance in nursing 

students. Nurse education today. Feb. 31(8):855-60. doi: 10.1016/j.nedt.2010. 

12.023  

Raghubir, A. E. (2018). Emotional intelligence in professional nursing practice: A 

concept review using Rodgers’s evolutionary analysis approach. International 

Journal of Nursing Sciences, 5(2), 126–130. https://doi.org/10.1016/j.ijnss. 

2018.03.004 

Richardson, A., Field, T., Newton, R., & Bendell, D. (2012). Locus of control and 

https://ejournal.unsrat.ac.id/index.php/jkp/issue/view/1880


126 
 

 

prenatal depression. Infant Behavior and Development, 35(4), 662–668. 

https://doi.org/10.1016/j.infbeh.2012.07.006 

Riggio, R. E. (2013). Introduction to Industrial/Organizational. 6
th

. Ed. London: 

Pearson. 

Rita, A. A., Atindanbila, S., Abepuoring, P. (2013). The causes of stress and Job 

satisfaction among nurses at ridge and pantang hospitals in Ghana. International 

Journal of Asian Social Science, 3(3), 762-771 

Robbins, S. P. (2006). Perilaku Organisasi. Edisi Kesepuluh. Jakarta: PT Indeks 

Kelompok Gramedia. 

Robot, F. J. M. (2009). Analisis Beban Kerja Perawat Pelaksana Dalam Mengevaluasi 

Kebutuhan Tenaga Perawat Di Ruang Rawat Inap Rumah Sakit Umum Prof. dr. 

R.D. Kandou Manado. Tesis. Universitas Indonesia. 

Roxana, A.-C. (2013). Antecedents and Mediators of Employees’ Counterproductive 

Work Behavior and Intentions to Quit. In 3rd World Conference on Psychology, 

Counselling and Guidance (Vol. 84, pp. 219–224). Procedia - Social and 

Behavioral Sciences. https://doi.org/10.1016/j.sbspro.2013.06.538 

Rude, W. (2004). The Connection Between Servant Leadership and Job Burnout. 

Theses. Trinity Western University. Retrieved from https://www.twu.ca/sites/ 

default/files/ rudewally.pdf 

Rudyarwaty, H. D., Wicaksono, B., Priyatama, A. N. (2018). Hubungan antara 

Kecerdasan Emosi dan Iklim Organisasi dengan Burnout pada Pegawai Kantor 

Pelayanan Pajak (KPP) Pratama Sleman. Wacana, Vol. 10, No. 1. 

Sahraian, A., Omdivar, B., Ghanizadeh, A., Bazrafshan, A. (2014). Association of Job 

Stress with Locus of Control in Nurse. Shiraz E Medical Journal, Apr. 15(2). doi: 

10.17795/semj20588 

 Samiee, R., Dolati, M., Paghaleh, M. S. (2013). The Relationship between Personal 

competence of Emotional Intelligence and Staff performances. International 

journal of business and management, 4(4): 162. 

Sarafino, E. P., & Smith, T. W. (2014). Health Psychology: Biopsychososial 

Interaction (8th ed.). New York: John Wiley & Sons. 

Sawan, M., Jeon, Y. H., Fois, R. A., & Chen, T. F. (2017). Exploring the link between 

organizational climate and the use of psychotropic medicines in nursing homes: A 

qualitative study. Research in Social and Administrative Pharmacy, 13(3), 513–

523. https://doi.org/10.1016/j.sapharm.2016.06.012 

https://www.researchgate.net/journal/1735-1391_Shiraz_E_Medical_Journal


127 
 

 

Selye, H. (1975). "Confusion and controversy in the stress field". Journal of Human 

Stress. 1 (2): 37–44. doi:10.1080/0097840X.1975.9940406.   

Senjaya, S., Sarros, J. C. (2002). Servant Leadership: Its Origin, Development, and 

Application in Organizations. https://doi.org/10.1177/107179190200900205 

Seghieri, C., Rojas, D., & Nuti, S. (2015). Are there gender differences in how 

managers and professionals perceived organizational climate? The case of Tuscan 

healthcare system. Suma de Negocios, 6(13), 8–16. https://doi.org/10.1016/ 

j.sumneg.2015.04.002 

Setiawan, R., Sumantri, S., Iskandar, T. B., Sulastiana, M. (2015). Pengaruh 

Kepemimpinan Pelayan Dan Iklim Organisasi Terhadap Kinerja Pelayanan 

Publik Pegawai Negeri Sipil Pada Pemerintah Kota Bekasi. Indonesian Journal of 

Applied Sciences 5(3). doi: 10.24198/ijas.v5i3.15060 

Shrestha, A. K., Mishra, A. K. (2012). Relationship of Job Stress, Locus of Control, 

Organizational Support, and Social Support to Psychological Strain, Job 

Satisfaction and Turnover Intentions: A Study in Nepali Commercial Banks. 

Hawaii International Conference on Business, June Volume: 2012 Retrieved from 

https://www.researchgate.net/publication/235692353_ 

Sherman, S., Hadar, I., & Luria, G. (2018). Leveraging organizational climate theory 

for understanding industry-academia collaboration. Information and Software 

Technology, 98, 148–160. https://doi.org/10.1016/j.infsof.2017.12.006 

Shipton, S. P. (2002). The process of seeking stress care: coping as experienced by 

senior baccalaureate nursing students in response to appraised clinical stress. J 

Nurs Educ. 41(6):243–56. doi: 10.3928/0148-4834-20020601-05 

Singh, A. K., Dhawan, N. (2012). A Study Of Impact Of Organizational Climate On 

Job Stress And Coping Mechanism In Public And Private Sector Banks. XIII 

Annual International Conference on Global Turbulence: Challenges & 

Opportunities May 5-6, 2012 at Bangkok, Thailand. Retrieved from 

http://www.internationalconference.in/XIII_AIC/papers/paper%202.pdf 

Solimun (2011). Analisis Variabel moderasi dan Mediasi. Program Studi Statistika 

FMIPA Universitas Brawijaya. Malang. Retrieved from https://www.academia. 

edu/8314503/ Solimun_Program_Studi_Statistika_FMIPA_UB_31_V_ 

ANALISIS_VARIABEL_MODERASI_DAN_MEDIASI 

Soohbany, M. S., (1999). Counselling as part of the nursing fabric: where is the 

evidence? A phenomenological study using ‘reflection on actions’ as a tool for 

https://en.wikipedia.org/wiki/Doi_(identifier)
https://www.researchgate.net/journal/2089-9203_Indonesian_Journal_of_Applied_Sciences
https://www.researchgate.net/journal/2089-9203_Indonesian_Journal_of_Applied_Sciences
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.24198%2Fijas.v5i3.15060


128 
 

 

framing the ‘live. Nurse Education Today, Volume 19, Issue 1, pp 35-40. 

https://doi.org/10.1054/ nedt.1999.0608 

Sonnentag, S. (2018). The recovery paradox: Portraying the complex interplay between 

job stresors, lack of recovery, and poor well-being. Research in Organizational 

Behavior, 38(December 2018), 169–185. https://doi.org/10.1016/j.riob.2018. 

11.002 

Spears, L.C. (2002). Character and Servant Leadership: Ten Characteristics of 

Effective, Caring Leaders Larry C. Spears The Journal of Virtues and Leadership. 

The Journal of Virtues & Leadership, Vol. 1 Iss. 1, 2010, 25-30. Retrieved from 

https://www.regent.edu/acad/global/publications/jvl/vol1_iss1/Spears_Final.pdf 

Stein, S. J., & Book, H. E. (2004). Ledakan EQ: 15 Prinsip Dasar Kecerdasan 

Emosional Meraih Sukses. Jakarta: Penerbit Kaifa. 

Štiglic, G., Cilar, L., Novak, Ž., Vrbnjak, D., Stenhouse, R., Snowden, A., & Pajnkihar, 

M. (2018). Emotional intelligence among nursing students: Findings from a 

cross-sectional study. Nurse Education Today, 66(July), 33–38. 

https://doi.org/10.1016/ j.nedt.2018.03.028 

Strom, D. L., Sears, K. L., & Kelly, K. M. (2014). Work engagement the roles of 

organizational justice and leadership style in predicting engagement among 

employees. Journal of Leadership & Organizational Studies, 21(1), 71- 82. 

https://doi.org/10.1177/1548051813485437 

Sudjana. (1996). Metode Statistik (6th ed.). Bandung: Tarsito. 

Swearingen, S. (2004). Nursing Leadership Characteristics: Effect On Nursing Job 

Satisfaction And Retention Of Baby Boomer And Generation X Nurses. 

Dissertation. University of Central Florida. Retrieved from http://etd.fcla.edu/CF/ 

CFE0000205/Swearingen_Sandra_L_ 200412_PhD.pdf 

Taylor, M. (2010). Does locus of control predict young adult conflict strategies with 

superiors? An examination of control orientation and organizational 

communication conflict instrument. North American Journal of Psychology, 

12(3):445-458. Retrieved from https://www.researchgate.net/publication/ 

285526512_Does_ locus_of_control_predict_young_adult_conflict_strategies_ 

with_superiors_An_examination_of_control_orientation_and_the_organizational

_communication_conflict_instrument 

Tehrani, H., Rakhshani, T., Shojaee, Z. D., Hosseini, S. M,, Bagheriyan, S. (2013). 

Analyzing the relationship between job stress to mental health, personality type 



129 
 

 

and stressful life events of the nurses occupied in Tehran 115 Emergency. Iran 

Red Cres J., 15(3):272–273. doi: 10.5812/ircmj.1917 

Tsai, C. L. (2014). The organizational climate and employees’ job satisfaction in the 

terminal operation context of kaohsiung port. Asian Journal of Shipping and 

Logistics, 30(3), 373–392. https://doi.org/10.1016/j.ajsl.2014.12.007 

Tziner, A., & Sharoni, G. (2014). Organizational citizenship behavior, organizational 

justice, job stres, and workfamily conflict: Examination of their interrelationships 

with respondents from a non-Western culture. Journal of Work and 

Organizational Psychology, 30(1), 35–42. https://doi.org/10.5093/tr2014a5 

Waterman, H. (1994). Principle of 'servant leadership' and how they can enhance 

practice. Nursing management, Feb, Vol. 17(9);24-6. doi: 10.7748/nm2011.02. 

17.9.24.c8299 

Wen, J., Huang, S. (Sam), & Hou, P. (2019). Emotional intelligence, emotional labor, 

perceived organizational support, and job satisfaction: A moderated mediation 

model. International Journal of Hospitality Management, 81(January), 120–130. 

https://doi.org/10.1016/j.ijhm.2019.01.009 

Wen, J., Huang, S. (Sam), Hou, P., Sam, S., & Hou, P. (2019). Emotional intelligence, 

emotional labor, perceived organizational support, and job satisfaction: A 

moderated mediation model. International Journal of Hospitality Management, 

81(January), 120–130. https://doi.org/10.1016/j.ijhm.2019.01.009 

Wijanto, Setyo Hari. 2008. Structural Equation Modeling dengan LISREL 8.8 Konsep 

dan Tutorial. Yogyakarta: Graha Ilmu.   

Wilson, J. R., & Corlet, E. N. (2015). Evaluation of Human Work: A Practical 

Ergonomics Methodology (4th ed.). London: CRC Press. 

Yau, S. Y., Xiao, X. Y., Lee, L. Y. K., Tsang, A. Y. K., Wong, S. L., & Wong, K. F. 

(2012). Job stres among nurses in China. Applied Nursing Research, 25(1), 60–

64. https://doi.org/10.1016/j.apnr.2011.07.001.  

Ying, L., Kunaviktikul, W., Tonmukayakal, O. (2007). Nursing competency and 

organizational climater as perceived by staff nurses in Chinese university 

hospital. Nursing and Health Sciences, Vol 9(3). Wiley Online Library. 

https://doi/ 10.1111/j.1442-2018.2007.00324.x 

Yoder, D. M. (2006). Organizational Climate and Emotional Intelligence: An 

Appreciative Inquiry Into A “Leaderful” Community College. 

https://doi.org/10.1080/10668920390276966 



130 
 

 

Zhu, B., Chen, C. R., Shi, Z. Y., Liang, H. X., & Liu, B. (2016). Mediating effect of 

self-efficacy in relationship between emotional intelligence and clinical 

communication competency of nurses. International Journal of Nursing Sciences, 

3(2), 162–168. https://doi.org/10.1016/j.ijnss.2016.04.003 

Zigrami, D., Galloway, F. J., Peyton, T. (2016). Work Locus of Control, Motivational 

Regulation, Employee Work Passion, and Work Intentions: An Empirical 

Investigation of an Appraisal Model. J Happiness Stud. DOI 10.1007/s10902-

016-9813-2. 

 

 

  


