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ABSTRAK 

 

Diana Fitria, 2021; Pengaruh Persepsi Keadilan Organisasi Terhadap 

Intention to Leave di Mediasi oleh Kepuasan Kerja Pada Industri Perbankan. 

Skripsi, Jakarta: Program Studi S1 Manajemen, Fakultas Ekonomi, 

Universitas Negeri Jakarta. Tim Pembimbing: 

 

Tujuan dari penelitian ini adalah: 1) Deskripsi dari keadilan organisasi, kepuasan 

kerja dan intention to leave pada industri perbankan. 2) Pengaruh keadilan 

organisasi terhadap kepuasan kerja pada industri perbankan. 3) Pengaruh keadilan 

organisasi terhadap intention to leave pada industri perbankan. 4) Pengaruh 

mediasi kepuasan kerja terhadap keadilan organisasi dan intention to leave pada 

industri perbankan. Teknik yang digunakan dalam pengumpulan data yaitu 

dengan metode penyebaran kuesioner kemudian diolah menggunakan program 

SmartPLS 3.0. Penelitian ini menggunakan analisis deskriptif dan ex post facto. 

Hasil yang didapat dari pengujian menunjukkan bahwa terdapat pengaruh yang 

positif dan signifikan antara keadilan organisasi terhadap kepuasan kerja, lalu 

pengaruh negatif dan signifikan antara keadilan organisasi terhadap intention to 

leave, kemudian kepuasan kerja dapat memediasi pengaruh keadilan organisasi 

terhadap intention to leave dengan nilai t-hitung>1,96 (4,617) dan signifikansi 

5%. 

 

Kata Kunci: Keadilan Organisasi, Kepuasan Kerja, Intention to Leave 
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ABSTRACT 

 

Diana Fitria, 2021; The Influence of Perceptions of Organizational Justice on 

Intention to Leave in Mediating by Job Satisfaction in the Banking Industry. 

Thesis, Jakarta: Study Program S1 Management, Faculty of Economics, State 

University of Jakarta. Advisory Team: 

 

The purpose of this study are: to know 1) Description of organizational justice, 

job satisfaction and intention to leave in the banking industry. 2) The effect of 

organizational justice on job satisfaction in the banking industry. 3) The effect of 

organizational justice on intention to leave in the banking industry. 4) The 

mediating effect of job satisfaction on organizational justice and intention to leave 

in the banking industry. The technique used in data collection is the method of 

distributing questionnaires and then processed using the SmartPLS 3.0 program. 

This research uses descriptive analysis and ex post facto. The results obtained 

from the test show that there is a positive and significant influence between 

organizational justice on job satisfaction, then a negative and significant 

influence between organizational justice on intention to leave, and job satisfaction 

can mediate the effect of organizational justice on intention to leave with the t-

statistic > 1.96 (4,617) and 5% significance. 

 

Keywords: Organizational Justice, Job Satisfaction, Intention to Leave 
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