
81 
 

DAFTAR PUSTAKA 
 

 
A.B. Susanto, Budaya Perusahaan Manajemen, Jakarta: PT Elex Media                        
 Komputindo, 1997  
 
A P Singh dan  Sadhana Singh, Effects of Stress and Work Culture on Job 

Satisfaction ,The Icfai University Journal of Organizational Behavior, Vol. 
VIII, No. 2, 2009 

 
Agus Ahyari, Manajemen Produksi : Perencanaan Sistem Produksi, Yogyakarta :    

BPFE, 1994 
 
Alex. A. Nitisemito, Manajemen Personalia, Jakarta: Ghalia Indonesia,1986 
 
Badri M Sukoco, Manajemen Administrasi Perkantoran Modern, Jakarta: 

Erlangga, 2007 
       
Budiyanto and Hening Widi Oetomo, The Effect of Job Motivation, Work 

Environment and Leadership on Organizational Citizenship Behavior, Job 
Satisfaction and Public Service Quality in Magetan, East Java,Indonesia, 
World Academy of Science, Engineering and Technology, Vol. 75, 201 

 
Castro, M., & Martins, N., The relationship between organizational climate      

and employee satisfaction in a South African information and technology 
organization ,SA Journal of Industrial Psychology ,Vol.36 ,May 31, 2010 

 
Cranny.CJ & Patricia Cain Smith, Job Satisfaction: How People Feel About Their 

Jobs and How It Affects Their Performance, New York: Lexington Books, 
1992  

 
Debra L.Nelson & James C.Quick, Organizational Behaviour: Fundations, 

Realities& Challeges, Ohio: South-Western, 2006  
 
Duwi Priyatno, Paham Analisis Statistik Data Dengan SPSS, Yogyakarta : 

Mediakom, 2010 
 
--------------------, SPSS untuk Analisis Korelasi, Regresi, dan Multivariate, 

Yogyakarta : Gava Media, 2009 
 
Eugene McKenna, Business and Psychology : Organizatuinal Behavior,                    

New York : Psychology Press, 2006 
 
Fried, Y., & Ferris G.R., The Validity of The Job Characteristics Model : A 

Review and Meta-Analysis, Personal Psychology, 1987. 



82 
 

Fred Luthans, Organizational Behaviour,  Boston : McGraw -Hill.2008 
 
Gibson, Ivancevich, Donnelly, Konopaske, Organizations behavior structure 

processes, twelfth edition, New York USA: McGraw-Hill International 
Edition, 2006 

 
Gibson, James L, John M. Ivancevich dan James H. Donnelly Jr, Organizations: 

Behaviour, Structure and Process,  McGraw-Hill Companies, 2000 
 
Gerald Greenberg dan Robert A. Baron, Behaviour in Organizations, 

Understanding And Managing The Human Side of Work, Third Edition,  
Massachuscets, Allin and Bacon, A Division of Schuster, 2003  

 
Gunadi, Mengkaji Ulang Budaya Kerja, , Jakarta: Penerbit Human Capital, 2006 ,  
 
 Ishfaq Ahmed,Dr. Zulfqar Ahmad, Muhammad Musarrat Nawaz, Zafar Ahmad, 

Explicit and Implicit Factors of Job Satisfaction:A combination that works, 
interdisciplinary journal of contemporary research in business , Vol.2 
No.12, April 2011 

 
Jhon W.Slocum and Hellriegel, Fundamental of Organizational Behavior, 

Australia: Thomson-South Western, 2007 
 
Khoiriyah Lilik, Skripsi pengaruh upah dan lingkungan kerja terhadap kinerja 

karyawan pada cv. aji bali jayawijaya surakarta, Surakarta :                            
Univ. Muhammadiyah, 2009  

 
Komarudin, Manajemen Kantor, Bandung: PT Trigenda Karya,1993 
        
L.W .Porter, & R.M.Steers, , Organisational, Work, and Personal Factors in 

Employee Turnover and Absenteeism, Psychological Bulletin,Vol.80 No.2, 
2010 

 
Mangkunegara, Perilaku dan Budaya Organisasi, Bandung, 2005 
 
Mangkuprawira, Tb Sjafri dan Aida Vitayala Hubeis, Manajemen Mutu SDM, 

Jakarta : PT. Ghalia Indonesia, 2007. 
 
Moh.As'ad, Psikologi Industri , ( Yogyakarta: Liberty, 2003) Hal.115 
  
Ndraha, Taliziduhu,Pengantar Teori Pengembangan Sumber Daya Manusia, 

Jakarta:  Penerbit Rineka Cipta.2005 
 
Nowier Mohammed Al-Anzi, A study submitted to project management 

department in Saudi Aramco : Workplace Environment and Its Impact on 
Employee Performance ,Open University of Malaysia ,2009 



83 
 

Paul E.Spector, Job satisfaction, California: SAGE , Publ.1997 
 
Robert Kreitner dan Kinicki, Organizational Behavior, seventh edition, New York 

USA: Me. Graw-Hill International Edition,1992 
Sedarmayanti, Sumber Daya Manusia dan Produktivitas Kerja, Bandung: Mandar 

Maju, 2000 
 
Sinha, Fom soft to synergetic work culture, Indian Journal of Industrial Relations, 

Vol. 29, No. 3 (Jan.1994),    
 
______, Human Resources In Work Cultures, Indian Journal of Industrial 

Relations, Vol. 33, No. 2 Oct., 1997 
 
Stephen P Robbins, & Timothy A. Judge, Organizational behaviour, Twelfth 

Edition, New Jersey: Pearson Educational Inc, 2007  
 
Stephen P.Robbins, Prinsip-prinsip perilaku organisasi, , alih bahasa : Halida SE, 

dkk, Jakarta : Erlangga, 1996 
 
Suharsim Arikunto, Prosedur Penelitian suatu Pendekatan, Jakarta : Rineke 

Cipta, 1996 
 
Suharyadi, Purwanto, Statistika untuk Ekonomi dan Keuangan Modern. Edisi 

Kedua, Jakarta: Salemba Empat, 2009 
 
Sulaksono, Agus., Catatan Kuliah Budaya Kerja, ( Semester I PSDM 

Pascasarjana Universitas Airlangga: Surabaya, 2002)  
 
Sumartono &Sugito, Manajemen Operasional, Jakarta, 1997 
 
 
Terry, George R. dan Leslie W. Rue, Dasar-dasar Manajemen, Penerbit: Bumi 

Aksara, Jakarta ,2003 
 
Tony Barnes, Martin Widjokongko, Kaizen Strategies for Successful Leadership ( 

Kepemimpinan Sukses ) Bagaimana Membawa Organisasi Anda Menuju 
Masa Depan, Batam: Interaksara,2010 

 
Triguno, Budaya kerja menciptakan lingkungan yang kondusif untuk 

meningkatkan produktivitas kerja, Jakarta: PT. Golden Terayon Press, 1997  
 
Veithzal Rivai, Manajemen Sumber Daya Manusia untuk Perusahaan,                   

Jakarta : PT. Raja Grafindo Persada, 2006 
 
Vroom dan Sudarwan Danim, Motivasi Kepemimpinan Dan Efektifitas Kelompok, 

Jakarta : Rineka Cipta,2004  



84 
 

William J. Rothwell, Roland Sullivan, and Gary N. McLean, Practicing 
Organization Development, California: Pfeiffer & Company, 1995  

 
Yung-Ming Shiu & Tsu-Wei Yu, Internal Marketing, organizational culture, ob 

satisfaction, and organizational performance in non-life insurance ,The 
Service Industries Journal, Vol.30, No.6, June 2010 

 
 www.heritage-cartman.co.inart/Work Culture 
 
 
 
 
 


	cover
	ABSTRAK DLL
	BAB 2
	BAB 3
	BAB 4
	BAB 5
	BAB I
	DAFTAR PUSTAKA
	lampiran 1 permohonan izin kuesioner
	lampiran 2 INSTRUMEN FINAL LINGKUNGAN KERJA
	lampiran 3 KUESIONER UJI COBA BUDAYA KERJA
	lampiran 4 KUESIONER final BUDAYA KERJA
	lampiran 5 KUESIONER FINAL KEPUASAN KERJA
	lampiran 6 Data Hasil Perhitungan Uji Validitas Skor Butir dengan Skor  Total
	lampiran 7 data final Y
	lampiran 8 data final X1
	lampiran 9 final X2
	Lampiran 10 Data Mentah Variabel Y, x1, x2
	Lampiran 11 Proses Perhitungan Menggambar Grafik Histogram Y
	Lampiran 12 Proses Perhitungan Menggambar Grafik Histogram X1
	Lampiran 13 Proses Perhitungan Menggambar Grafik Histogram X2
	lampiran 14 GRAFIK VARIABEL y
	lampiran 15 grafik x1
	lampiran 16 GRAFIK x2
	Lampiran 17 NORMALITAS
	Lampiran 18 linieritas
	Lampiran 19 multikol
	Lampiran 20 hetero
	Lampiran 21 regresi ganda
	lampiran 22 penentuan jumlah sampel
	lampiran 23 tabel F 1
	lampiran 24 tabel T 1
	lampiran 25 product moment
	struktur organisasi
	Lampiran 27
	daftar riwayat hidup



