
 

114 

DAFTAR PUSTAKA 

A.B (Rami) Shani, Dawn Chandller, Jean-Francois Coget and James B. Lau, Behavior 

In Organizations : An Experiental Approach, New York  : McGraw-Hill/Irwin, 

2009 

 

Agus Subhan Prasetyo, Reza Safitri, Kliwon Hidayat, Effectiveness of Interpersonal 

Communication of Head of Farmer Group To Maintaining Existence Sidodadi 

Farmer Group, Habitat, 28 (3), 2017, 99-105. 

DOI:10.21776/ub.habitat.2017.028.3.14. 

 

Agnieszka Marek The International Journal of business & Management (Why 

Employees Decide to Be Good Citizens in Organisations? Pilot Study Result) The 

International Journal Of Business & Management (ISSN 2321–8916) 

www.theijbm.com.  

 

Ahmet AVCI, Effect of Leadership Styles of School Principals on Organizational 

Citizenship Behaviors, (academicjournals.org, 2016), Vol. 11(11), pp. 1008-

1024, DOI: 10.5897/ERR2016.2812 

Ali Çağatay Kıl ınç A Quantitative Study of the Relationship between Distributed 

Leadership and Organizational Citizenship Behavior: Perceptions of Turkish 

Primary School Teachers (Journal of Curriculum and Teaching 2014) Vol. 3, No. 

2 

 

Amit Kumar Singh, IILalropuii, Role of Interpersonal Communication in 

Organizational Effectiveness (International Journal of Research in Management 

& Business Studies (IJRMBS), 2014), Vol. 1, Issue 4. 

 

Andre, Rea. Organization Behavior: An Introduction to Your Live in Organizational. 

America: United  States Person International, 2008. 

 

Atika Modassir dan Tripti Singh,  International Journal of Leadership Studies School 

of Global Leadership & Entrepreneurship, Vol. 4 Iss. 1, 2008, pp. 3-21  ©2008, 

Regent University ISSN 1554-3145, 

Bateman, T. S., & Organ, D. W. Job satisfaction and the good soldier: The relationship 

between affect and employee "citizenship". Academy of Management Journal, 

1983 

 

Campbell Quick, James dan Debra. L Nelson. Principles of Organization Behavior. 

New York: McGraw-Hill, 2011. 

 

.Cardona, P., Reiche, B. S., Lee, Y. T., Canela, M. A., & et al. Working Paper. Why do 

managers engage in trustworthy behaviors? the roles of OCB, trust in 

subordinates, and collectivism 2014 

 

Charging for packet-switched network communication—motivation and overview. 

 

http://www.theijbm.com/


115 

 

 

Colquitt, Jason A, Jeffery A. Lepine, dan Michael J. Wesson. rganizational   Behavior: 

Improving Performance and Commitment at the Work Place. USA: McGraw-

Hill, 2011 

 

Colquitt, Lepine, and Wesson. Organizational Behaviour: Improving Performance in 

the Workplace. New York: McGraw-Hill, 2009.) 

 

Daft, Richard L. Understanding The Theory And Design of Orgnization. USA: 

Thomson South-Western, 2007. 

 

Dale, Schunk H, Paul R. Pintrich, dan Judith L. Meece. Motivation in Education 

Theory, Research, and Applications. New Jersey: Merrill Prentice Hall, 2010.  

 

Deresky, Helen. International Management Managing Across Brordersand Cultures. 

New Jersey: Pearson Prentise Hall, 2008. 

 

David W. Johnson, Frank P. Johnson, Joining Together Group Theory and Group 

Skills, Second Edition (United States of America: Prentice-Hall, 1982 

 

Dina Artika Lubis  Hubungan Antara Efektifitas Komunikasi Antar Pribadi  Dengan 

Motivasi Kerja Dengan Motivasi Kerja PT MMT , Jurnal Komunikologi Vol. 3 

No. 2, September 2006 

Ehrhart, M. G., & Naumann, S. E.. Organizational citizenship behavior in work groups: 

A group norms approach. Journal of Applied Psychology, 2004 

 

Fauzi Abubakar. Effect ofInterpersonal Communication Between Lecturer and Students 

of  Learning and Achievement Motivation for Students Jurnal Pekommas, Vol. 18 

No. 1, April 2015: 53 – 62 

Fitriani Harahap, The Influence of Principal  Managerial  Competency  toward 

Teachers’ Productivity and  Organizational Citizenship Behavior  (OCB) By 

Mediation of Interpersonal Communication of State Vocational High School 

(SMK) South Tapanuli, North Sumatera : IOSR Journal Of Humanities And 

Social Science (IOSR-JHSS) Volume 22, Issue 1, Ver. 6 (Jan. 2017) PP 29-39 e-

ISSN: 2279-0837, p-ISSN: 2279-0845 

Ficke H. Rawung, The Effect of Leadership on the Work Motivation of Higher 

Education Administration Employees,(Journal of Business and Management) 

(IOSR-JBM) e-ISSN: 2278-487X, p-ISSN: 2319-7668. Volume 15, Issue 1 (Nov. - 

Dec. 2013), PP 28-33  

Fiqih Hidayah Tunggal W. SE., MM.1, Dr. Purnamie Titisari, SE., M.Si., QIA.2, 

Dr. Moehammad Fathorrazi, M.Si.3 The Effect Of Work Motivation On 

Performance With Organizational Citizenship Behavior As Intervening Variable 

(International Journal of Business and Management Invention (IJBMI) ISSN 



116 

 

 

(Online): 2319 – 8028, ISSN (Print): 2319 – 801X www.ijbmi.org || Volume 7 

Issue 2 || February. 2018 || PP—28-33) 

 

Geralddine E. Hynes, Businees Communication Quarterly, United States of America : 

Published Sage, 2012 

 

Gibson, James L., et. al. Organizations Behavior, Structure, Processes. New York: 

McGray Hill, 2012. 

 

Gibson, James L., John M. Ivancevich, James H. Donnelly, Jr, dan Robert Konopaske. 

Organizations: Behavior, Structure, Processes. Singapore: McGraw-Hill, 2012. 

 

Gibson, Ivancevich, Denelly, Konopaske. Organizations Behaviors, structure, process. 

International edition. Singapore: McGraw-Hill, 2006.) 

 

Ghozali, Imam. Aplikasi Analisis Multivarate dengan Program SPSS, Semarang: 

Undip.2006 

 

Greenberg, Jerald dan Robert A. Baron. Behavion in Organizations. New Jersey: 

Perason Perentice Hall, 2008. 

 

Griffin, Ricky W. dan Gregory Moorhead. Organizational Behavior Managing People 

and Organizations. Ohio: South- Western, 2014.  

 

Hellriegel, Don, John W. Slocum, Jr, dan Richard W. Woodman.Organizational 

Behavior. USA: South-Western College Publishing, 2001 

 

Hodgetts, Richard M. Fred Luthans, dan Jonathan P. Doh. International Management 

Culture, Strategy, and Behavior. New Jersey: McGraw Hill, 2012. 

 

Howell, Kim T. Lei Wang, Jon P Hinrichs and Leonel Prieto, “Organizational 

Citizenship Behavior: The Role of Value/Identity-Based Motivation”.Journal of 

Leadership & Organizational Studies 01/2011. 

 

Howe, D. (2015). Empati Makna dan Pentingnya. Yogyakarta: Pustaka Pelajar 2015 

 

Herfina, Thamrin Abdullah, Bibin Rubini. The Relationship among Transformational 

Leadership, Work Satisfaction, and Interpersonal Communication to Teachers’ 

Organizational Citizenship Behavior (International Journal of Managerial 

Studies and Research (IJMSR), 2015), Vol. 3, Issue 4 (Online). 

 

Ivancevic, John M. Robert Knopaske, dan Michael Matteson. Organizational Behavior 

and Management. New York: McGraw-Hill, 2008. 

 

Jason A Colquitt, Jeffery A. LePine dan Michael J. Wesson, Organizational Behavior 

Improving Employee and Commitment in The Workplace, New York: McGraw 

Hill, 2009 

 

Jones, Gareth R, dan Jennifer M. George. Contemporary Management. New York: 

McGraw-Hill, 2007 

http://www.researchgate.net/journal/1548-0518_Journal_of_Leadership_Organizational_Studies
http://www.researchgate.net/journal/1548-0518_Journal_of_Leadership_Organizational_Studies


117 

 

 

 

James Campbell Quick and Debra Nelson, Principles of Organizational Behavior: 

Realities and Challenges, Seventh Edition, South-Western : Cengage Learning, 

2011 

 

Jex, Steve M. A Scientist-Practitioner Approach Organizational Psychology. New 

York: John Wiley & Son, 2002. 

 

John R. Schermerhorn, Jr. James G. hunt, Richard N. Osborn, Management 

Organization Behavior, New York : John Wiley & son Inc, 1994 

 

John Stewart,  A Book About Interpersonal Communication, New York : McGraw-Hill, 

2002 

 

John, B. Minner, Organizational Behavior 1 Essential Theories of Motivation and 

Leadership (United States of America: M.E.Sharpe, 2005 

 

John W.Slocum,Jr. and Don Hellriegel, Principles of Organizational Behavior, South-

Western, Cangage Learning, 2011 

 

John W. Newstroom, Organizational Behavior human behavior at work, Twelfth 

Edition (Singapore: McGraw-Hill, 2007  

 

John W. Newstrom, organizational Behavior: Human Behavior at Work, New York: 

McGraw-Hil Companies, ink 2011 

 

Koys, Daniel, J.. The effect of employee satisfaction, organizational citizenship 

behaviour, and turnover on organizational effectiveness: A unitlevel, longitudinal 

study. Personnel Psychology. Inc. 2001 

 

Kreitner dan Kinicki, Organizational Behavior. Unitet States: McGraw-Hill 

International Edition, 2010. 

 

Laurie J. Mullins, Management and Organizational Behaviour, Seventh Edition 

(London: Prentice Hall, 2005 

 

LePine, J. A., Erez, A., & Johnson, D. E. The nature and dimensionality of 

organizational citizenship behavior: A critical review and meta-analysis 2002, 

 

Luthans, Fred. Organizational Behavior. New York: McGraw-Hill Companies inc, 

2011. 

 

Lussier, Robert N. Human Relations in Organizations. New York: McGraw-Hill, 2008. 

 

Lussier and  F. Achua, Leadership Theory, Application, & Skill Development, Printed 

in the United States of America South-Western, a part of Cengage Learning 

(2010).p190 

 

Luthans, Fred. Organizational Behavior, Singapore, McGraw-Hill, 2008. 



118 

 

 

 

McShane dan Von Glinow. Organization Behavior; Emerging Knowledge and Practice 

for the Real World. New York: McGraw-Hill, 2010. 

 

Menken, Ivanka. Organizational Behavior and Leadership Management Essentials. 

London: ITIL V3 Service Management Framework, 2009. 

 

Mohammad Farooq Hussain, Rizwan Ahmad, Rizwan Ahmed, Mariam Saleem and 

Salsabeel Munir, A study of organizational citizenship behaviour: A case of 

Pakistan using model assessment approach, Faculty of Management Sciences, 

University of Central Punjab, 1 - Khayaban-e-Jinnah Road, Johar Town, Lahore, 

Pakistan. h. 6378 (diakses pada 29 December, 2015)   

 

Muhammad Yodiq  Peran Komunikasi Interpersonal Kepala Sekolah Terhadap 

Motivasi Kerja Guru Di Sekolah Menengah Islam Samarinda  eJournal Ilmu 

Komunikasi, 4 (2) 201 6 : 24 – 35  ISSN 0000-0000, ejournal.ilkom.fisip-

unmul.acf  2015 

 

Mulyadi. (2015). Human Resource Management (Manajemen Sumber Daya Manusia). 

Bogor: In Media.) . 

 

Marius van Dijke, David De Cremer, David M. Mayer, The Role of Authority Power in 

Explaining Procedural Fairness Effects, Journal of Applied Psychology © 2010 

American Psychological Association 2010, Vol. 95, No. 3, 488–502 0021-

9010/10/$12.00 DOI: 10.1037/a0018921, h. 488 (diakses pada 16 Desember 2015). 

 

Mohammad Reza, Suryadi, Nurjannah  Personality and Motivation: Its Effect on 

Organizational Citizenship Behavior (OCB) Staff in Human Resources 

Development Agency of Ministry of Public Works and Housing : International 

Journal of Science and Research (IJSR) ISSN (Online): 2319-7064 Index 

Copernicus Value (2016): 79.57 Impact Factor (2017): 7. 296. 

 

Muwarni.R Santosa.Analisis Jalur .Jakarta PPs UNJ, 2004/2005. 

 

Nadim Jahangir, Muzahid Akbar, and Noorjahan Begum, The Role Of Social Power, 

Procedural Justice, Organizational Commitment, And Job  Satisfaction To 

Engender Organizational Citizenship Behavior: ABAC Journal Vol. 26, No. 3 

(September - December, 2006, pp.21- 36. 

 

Ni Komang Ayu Sekar, A.A Sagung Kartika Dewi, Komang Ardana  Pengaruh 

Kepemimpinan Transformasional dan Komunikasi Terhadap Organizational 

Citizenship Behavior (OCB) di Hotel Inna Grand Bali Beach E-Jurnal Manajemen 

Unud, Vol. 6, No. 6, 2017: 3139-3167 ISSN : 2302-8912 

 

Norliza Abdul Majida, Zalizan Mohd Jelasa, Norzaini Azmana, Saemah Rahman 

Communication Skills and Work Motivation Amongst Expert Teachers Procedia 

Social and Behavioral Sciences, International Conference on Learner Diversity 

2010 7(C) (2010) 565–567 



119 

 

 

Organ, D. W. dan Konovsky, M.. “Cognitive versus Affective Determinants of 

Organizational Citizenship Behavior.” Journal of Applied Psychology, 74:  1989 

p.157 – 164 

 

Osman YILDIRIM, The Impact of Organizational Communication on Organizational 

Citizenship Behavior: (Procedia - Social and Behavioral Sciences 150 ( 2014 ) 

1095 – 1100), 1877-0428. Published by Elsevier Ltd. International Strategic 

Management Conference. doi: 10.1016/j.sbspro.2014.09.124. 

 

Petronilla Mathooko, Effects Of Organizational Communicationon Employee 

Motivation: A Case Study Ofnokia Siemens Networks Kenya (International 

Academic Journal of Information Sciences and Project Management )Volume 1, 

Issue 3, pp. 28-62. 

 

Peter A. Topping, Managerial Leadership, United States of America : The-McGraw 

Hill, Inc., 2002 

 

Quick, James Campbell, dan Debra L. Nelson. Principles of Organizational Behavior: 

Realities and Challenges. USA: South-Western Cengange Learning, 2009. 

 

Raharjaningtyas, N., & Masykur, A. M. (2013). Hubungan Antara Empati dengan 

Komitmen Profesi pada Guru SLB Negeri Semarang. Jurnal Psikologi 

Pendidikan, 2(1), 1–10.)  

 

Rani, Dinda Septiani, Auliya Syaf. Pengaruh Empati Terhadap Prilaku Altruisme Pada 

Guru Anak Berkebutuhan Husus (Jurnal Psikologi) ISSN CETAK : 2614-5227 

VOL. 3 No. 1, Agustus 2019 

 

Richard L. Hughes, Robert C. Ginnet, Gordon J. Curphy, Leadership Enhancing the 

Lessons of Experience, Sixth Edition (New York: McGraw-Hill, 2009 

 

Robert Kreitner & Angelo Kinichi, Organizational Behavior: Seventh Edition , New 

York : Mc.Graw-Hill, 2007 

 

Robbins, Stephen P. dan Timothy A. Judge. Organizational Behavior. New Jersey: 

Pearson, 2007. 

_______________. Organizational Behavior. New Jersey: Pearson, 2011  

 

Robbins, Stephen P.  dan Timothy A judge. Organizational Behavior. New Jersey: 

Prentice Hall, 2013. 

 

Robbbins dan Judge.  Perilaku Organisasi, Buku 2. Jakarta : Salemba Empat 2011 

 

Sarwono,Jonathan Analisis Jalur Untuk Riset Bisnis dengan SPSS. Yogyakarta: 

Penerbit Andi.2007 

 

Schermerhorn, John R. Introduction to Management. United States: John Willey and 

Son, 2011. 

 



120 

 

 

Slocum, John W dan Don Hellriegel. Principles Organizational Behavior. New York: 

South-Western, 2009. 

 

Spector, Paul E. Job Satisfaction; Application, Assessment, Causes and Consequences. 

United States of America: Sage Publications, Inc,  1997. 

 

Steven L.McShane dan Mary Ann Von Glinow, Organizational Behavior, Emerging 

Realites for The Workplace Revolution, New York: McGraw-Hill/Irwin,2010 

 

Stephanie A. Goodwin.. Leadership and Power Identity Processes in Groups and 

Organizations Power and Prejudice: A Social–Cognitive Perspective on Power 

and Leadership. British Library Cataloguing in Publication data.2003 

 

Stanley J. Baran, Introduction to MassCommunication: Media Literacy and Culture, 

New York : McGraw-Hill Companies, Inc. 2004 

 

Stephen P. Robbins, Timothy A.Judge, Organizational Behavior Fourteenth Edition, 

New Jersey: Prentice Hall, 2011 

  

Sudarmayanti, Sumber Daya Manusia dan Produktivitas Kerja, Bandung : Mandar 

Maju, 2001 

 

Supadi. Hubungan Antara Lingkungan Kerja, Motivasi Dengan Organizational 

Citizenship Behavior (OCB) Guru DI SMA Negeri SE-Jakrta Timur Journal   

Improvement Vol. 5 No. 1, Desember 2018  

 

Sugiyono, Statistika untuk Penelitian, Bandung : Alfabeta, 2011 

 

Sudjana. Teknik Analisis regresi dan Korelasi bagi para Peneliti, Bandung: Penerbit 

Tarsito.(1992) 

 

Suparlan. Manajemen Berbasis Sekolah. Cet 1 Jakarta: Bumi askara, 2013. 

 

Surasni.  Pengaruh Keterampilan Manajerial, Komunikasi Interpersonal, Dan Budaya 

Mutu Terhadap Organizational Citizenship Behavior (OCB) JIMF (Jurnal Ilmiah 

Manajemen Forkamma), Vol.1, No.3 , Mei 2018) 

 

Syaodih, Nana Sukmadinata. Landasan Psikologi Proses Pendidikan. Bandung: PT 

Remaja Rosdakarya, 2009.  

 

Sohana Wadud Ahmed & Tanzin Khan, Does Motivation Lead to Organizational 

Citizenship Behavior? A Theoritical Review (Global Journal of Management and 

Business Research: A Administration and Management, 2016) Volume 1 6 Issue 

7 Version 1.0 Type: Double Blind Peer Reviewed International Research Journal 

Publisher: Global Journals Inc. (USA) Online ISSN: 2249-4588 & Print ISSN: 

0975-5853 

 

Sweeney, Paul D. dan Dean B. McFarlin, Organizational Behavior: Solutions For 

Management. New York: McGraw-Hill, 2002.) 

 



121 

 

 

Undang-undang Sistem Pendidikan Nasional (UU. SPN) No.20 Tahun 2003, pasal 3 

 

Wahjosumidjo. Kepemimpinan Kepala Sekolah Tinjauan Teoritik dan 

Permasalahannya Ed.1 Cet.3. Jakarta: Raja Grafindo Persada. 2002 

 

Wiwiek Harwiki, “Influence of Servant Leadership to Motivation, Organization 

Culture, Organizational Citizenship Behavior (OCB), and Employee’s 

Performance in Outstanding Cooperatives East Java Province, Indonesia”. 

(IOSR-JBM) e-ISSN: 2278-487X.Volume 8, Issue 5 (desember. 2015), PP 50-58 

www.iosrjournals.org. hh. 55-56. 

 

Yukl, Gary. Leadership in Organization. New Jersey: Pearson, 2010 

 

Zufani, Belferik Manullang, Abdul Muin Sibuea, Pengearuh Keteladanan Kepala 

Sekolah, Iklim Kerja Organisasi, Kepuasan Kerja Terhadap Loyalitas Kerja Guru 

SMP Kecamatan Medan Amplas Jurnal Manajemen Pendidikan Vol.9 No.2 

Nopember 2017 

 


