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ABSTRAK 

Tujuan penelitian ini adalah mengetahui gambaran empirik kompetensi 
konseling multikultural guru BK SMP Negeri di wilayah I Kota Administrasi 
Jakarta Timur yang penelitiannya difokuskan pada karakteristik kesadaran 
guru BK terhadap asumsi, nilai, bias pribadi. Sampel penelitian ini adalah 89 
guru BK dari 29 sekolah yang tersebar. Teknik yang digunakan dalam 
pengambilan sampel adalah propotional stratified random sampling. 
Pengumpulan data dilakukan dengan menggunakan kuesioner yang 
berbentuk self assesment. Uji validitas butir pernyataan dalam instrumen ini 
menggunakan SPSS 20 dan hasil uji reliabilitas didapat sebesar 0,836 yang 
berarti instrumen ini memiliki reliabilitas tinggi dan dapat dipercaya. Hasil 
penelitian ini menunjukkan bahwa 74,15% guru BK dikatakan cukup 
kompeten, sebesar 13,49% guru BK terklasifikasi kompeten, dan 12,36% 
terklasifikasi belum kompeten. Kompetensi guru BK pada penelitian di 
wilayah I Kota Administrasi Jakarta Timur masih dalam taraf sedang yang 
berarti perlu adanya pengembangan lebih lanjut agar kompetensi konseling 
multikultural pada karakteristik kesadaran guru BK terhadap asumsi, nilai, 
dan bias ini menjadi tinggi. Jika guru BK memiliki kompetensi yang tinggi 
dalam hal ini maka diharapkan pelayanan kepada konseli yang berbeda 
budaya akan semakin optimal. 
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ABSTRACT 

The purpose of this study is to find out the overview of multicultural 
counseling competencies of school counselor of State Junior High School in 
the region I of East Jakarta which focused on the characteristic of school 
counselor awareness towards assumptions, values, and biases. The 
researcher took 89 school counselors at the 29 schools as samples by using 
propotional stratified random sampling. Data were collected through 
questionnaire in the form of self-assessment. The validity of the test for the 
items of instrument were tested by using SPSS 20. The result of the reliability 
of the instrument is 0,836 that meant the instrument had high reliability and 
could be trusted. The result of the research showed that 74.15% school 
counselor was competent enough, 13.49% school counselor was competent, 
and 12.36% was not competent. The result of this research showed that the 
school counselor competency of State Junior High School in the region I of 
East Jakarta is moderate, therefore still need further development to increase 
the multicultural counseling competencies for school counselor which focused 
on the characteristic of school counselor awareness towards assumptions, 
values, and biases. If the school counselor had a high competency in 
multicultural counseling competencies, it was expected that the service for 
counselee who had different cultures will be more optimal. 
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