PENGARUH KECERDASAN EMOSIONAL, PENGEMBANGAN
KARIR, KETANGGUHAN (KETANGGUHAN), DAN KOMITMEN
ORGANISASIONAL TERHADAP KINERJA PERWIRA PEMBINA

MENTAL TNI

MISWARDI

7647091548

Disertasi yang Ditulis untuk Memenuhi Sebagian Persyaratan
dalam Mendapatkan Gelar Doktor

PASCASARJANA
UNIVERSITAS NEGERI JAKARTA
2020



PERSETUJUAN DEWAN PENGUJI :
DIPERSYARATKAN UNTUK UJIAN TERBUKA/PROMOSI DOKTOR

Promotor Co-Promotor
f .y ——
, . e
' Prof. Dr. Maruf Akbar, M.Pd Prof. Dr. Suparno Eko Widodo, M.Pd
| Tanggal: | R—=\\=XORD - Tanggal: . NMO=\)— X0
'[
NAMA TANDA TANGAN TANGGAL

[ e

i _ _ /6 -/l - o220
Prof. Dr. Komarudin, M.Si
- (Ketua)'

g-11- 1o
Prof. Dr. Nadiroh, M.Pd
(Sekretaris)”

Nama : Miswardi

! No. Registrasi : 7647091548

‘ Program Studi : Ilmu Manajemen
Tgl Lulus

" Rektor Universitas Negeri Jakarta
? Direktur Pascasarjana Universitas Negeri Jakarta



BUKTI PERSETUJUAN HASIL PERBAIKAN DISERTASI

SETELAR UJIAN TERTUTUP
Nama Mahasiswa - Miswardi

No Registrasi : 7647091548
Program Studi  : Iimu Manajemen
No Nama

Tanda Tangan

Prof. Dr. Nadiroh, M.Pd
(Ketua)

Prof. Dr. Hamidah, SE., M.Si
(Sekretaris)

//

Prof. Dr. Maruf Akbar, M.Pd
(Promotor)

R
(b
.

Prof. Dr. Suparno Eko Widodo, M.Pd
(Kopromotor)

5 i

o %0

| Agung Dharmawan Buchdadi, MM Ph.D

(Penguji)

/A

-

%‘7\0

Prof. Dr. Abdul Mujib, M.Ag. M.Si
(Penguji Luar)

N

\%’1 \/"2 v







e KEMENTERIAN PENDIDIKAN DAN KEBUDAYAAN

Lob N\ UNIVERSITAS NEGERI JAKARTA
N E <) UPT PERPUSTAKAAN
Nswet/ Jalan Rawamangun Muka Jakarta 13220

— Telepon/Faksimili: 021-4894221
Laman: lib.unj.ac.id

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI
KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS

Sebagai sivitas akademika Universitas Negeri Jakarta, yang bertanda tangan di bawah ini, saya:

Nama : (\/’7 i SN\ TN &u'/
NIM : 1644 FOA\NS5A 8
Fakultas/Prodi = 17/ €12 1)

Alamat email P A S A AL L 4P Y™ 20098 %\- Con
J
Demi pengembangan ilmu pengetahuan, menyetujui untuk memberikan kepada UPT

Perpustakaan Universitas Negeri Jakarta, Hak Bebas Royalti Non-Eksklusif atas karya
ilmiah:

[ Skripsi I Tesis & Disertasi (S I 1 5 11 O )

yang berjudul : Pcnf\/Mv{c) l :’_ : e
Sﬁlona\\_s ?’L&&ZJ"'—L\P‘\Y\\/KY\ M—-—({Y‘_, @t&wg

%C\Aﬂ gl-fg\f\ %0\’;"-\%“’\2/\:\ Omﬁ{h(—,"on‘!
q A AYT PR R RS T Ve s v,

Dengan Hak Bebas Royalti Non-Ekslusif ini UPT Perpustakaan Universitas Negeri Jakarta’b'* -

berhak menyimpan, mengalihmediakan, mengelolanya dalam bentuk pangkalan data Ta)

(database), mendistribusikannya, dan menampilkan/mempublikasikannya di internet atau

media lain secara fulltext untuk kepentingan akademis tanpa perlu meminta ijin dari saya

selama tetap mencantumkan nama saya sebagai penulis/pencipta dan atau penerbit yang

bersangkutan.

Saya bersedia untuk menanggung secara pribadi, tanpa melibatkan pihak Perpustakaan
Universitas Negeri Jakarta, segala bentuk tuntutan hukum yang timbul atas pelanggaran Hak
Cipta dalam karya ilmiah saya ini.

Demikian pernyataan ini saya buat dengan sebenarnya.

Jakarta 4 29;‘— T/LC‘: 2\ 02\ \

Penulis
(X2 (4t

nama dan tanda tangan



PENGARUH KECERDASAN EMOSIONAL, PENGEMBANGAN KARIR,
KETANGGUHAN (KETANGGUHAN), DAN KOMITMEN ORGANISASIONAL
TERHADAP KINERJA PERWIRA PEMBINA
MENTAL TNI

ABSTRAK

Tujuan penelitian ini adalah untuk mempelajari dan menganalisis Pengaruh
Pengembangan Karir, Kecerdasan Emosional, Ketangguhan (Ketangguhan), dan
Komitmen Organisasional Terhadap Kinerja PerwiraPembina Mental TNI.

Penelitian ini menggunakan metode deskriptif analisis, sedangkan jenisnya adalah
survei metode penelitian survei dengan analisis jalur (Path analysis). Metode survei
deskriptif adalah suatu metode penelitian yang mengambil sampel dari suatu populasi
dan menggunakan kuesioner sebagai alat pengumpulan data. Sampel dari penelitian ini
adalah109 Perwira Pembina Mental TNI.

Hasil penelitian ini menunjukkan bahwa; (1) Kecerdasan emosional berpengaruh
langsung positif terhadap kinerja Perwira Pembina mental TNI. (2) Pengembangan karir
berpengaruh langsung positif terhadap kinerja Perwira Pembina mental TNI. (3)
Ketangguhanberpengaruh langsung positif terhadap kinerja Perwira Pembina mental
TNI. (4) Komitmen organiasasi berpengaruh langsung positif terhadap kinerja Perwira
Pembina mental TNI. (5) Kecerdasan emosional berpengaruh langsung positif terhadap
komitmen organisasi Perwira Pembina mental TNI. (5) Pengembangan Kkarir
berpengaruh langsung positif terhadap komitmen organisasi Perwira Pembina mental
TNI. (7) Ketangguhanberpengaruh langsung positif terhadap komitmen organiasasi
Perwira Pembina mental TNI. (8) Kecerdasan emosional berpengaruh langsung positif
terhadap KetangguhanPerwira Pembina mental TNI. (9) Pengembangan Karir
berpengaruh langsung positif terhadap KetangguhanPerwira Pembina mental TNI.

Dengan demikian peningkatan kinerja Perwira Pembina Mental TNI dapat diraih
dengan baik apabila adanya pengaruh kuat dari pengembangan Kkarir, kecerdasan
emosional, ketangguhan, dan komitmen organisasi yang terbina dengan baik .

Kata Kunci: kecerdasan emosional, pengembangan karir, ketangguhan, komitmen
organisasi, dan kinerja Perwira Pembina Mental TNI.



The Influence of Career Development, Emotional Intelligence, Self-
Resilience, and Organizational Commitment on the Performance of TNI
Mental Guidance Officers

ABSTRACT

The aim is to study and analyze the Effects of Career Development, Emotional
Intelligence, Resilience (Resilience), and Organizational Commitment to the
Performance of TNI Mental Guidance Officers.

This research uses descriptive analysis method, while the type is survey survey
research method with path analysis. Descriptive survey method is a research method
that takes samples from a population and uses a questionnaire as a data collection tool.
The sample of this study was 109 Military Mental Advisory Officers.

The results of this study indicate that; (1) Emotional intelligence has a direct
positive effect on the performance of TNI mental advisors. (2) Career development has
a direct positive effect on the performance of TNI mental advisors. (3) Toughness /
resilience has a direct positive effect on the performance of the TNI Mental Advisory
Officer. (4) Organizational commitment has a direct positive effect on the performance
of the TNI Mental Advisory Officer. (5) Emotional intelligence has a direct positive
effect on the organizational commitment of the TNI Mental Advisory Officer. (5) Career
development has a direct positive effect on the organizational commitment of the TNI
Mental Advisory Officer. (7) Toughness / resilience has a direct positive effect on the
commitment of TNI Mental Commanding Officer organizations. (8) Emotional
intelligence has a direct positive effect on the toughness / resilience of the TNI Mental
Advisory Officer. (9) Career development has a direct positive effect on the toughness /
resilience of the TNI Mental Advisory Officer.

Thus improving the performance of TNI Mental Guidance Officers can be
achieved well if there is a strong influence from career development, emotional
intelligence, resilience, and organizational commitment that is well built.

Keywords: career development, emotional intelligence, self-endurance, organizational
commitment, and the performance of TNI Mental Advisory Officers.



RINGKASAN
Sumber daya manusia (SDM) yang berkualitas merupakan salah satu modal
dasar pembangunan. Upaya peningkatan dan pengembangan kualitas sumber daya
manusia telah menjadi persyaratan utama bagi Bangsa Indonesia untuk bisa
bersaing dalam percaturan dunia yang menglobal pada millenium ke tiga ini.
Untuk itu sumberdayamanUsiayang-berkuatitas-dan handal sangat penting
maknanya bagi pembangunan nasional; bahkan dahwa masa depan

bangsa“terletak pada kesadaran |
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Beberapa ahli menyampaikan batasan-batasan yang berbeda mengenai
pengertian kinerja, namun sebagian merujuk pada suatu penyelesaian pekerjaan,
seperti yang dikatakan Prawirosentoso (1990) kinerja adalah seperangkat hasil

yang dicapai oieh seseorang atau sekelompok orang dalam organisasi sesuai



dengan wewenang dan tanggung jawab masing-masing dalam upaya mencapai
tujuan.

Kinerja Perwira Pembina Mental sebagai variabel terikat (Dependent
Variable). Sedangkan obyek penelitian (responden) dibatasi pada Perwira Pembina

Mental TNI dengan sampel penelitian para Perwira Pembina Mental yang bertugas

di Pusbintal TNI, Dinas*Pémbinaa an Darat, Kasubdisbintal

Diswatpersal,/ Kasubdisbintal Diswatpersau karena eka \dianggap dapat

mewakili Perwira Pembina Menta atuan lain, dalam jajara

Dalam meningkatkan kin lu'dilakukan dengan cara baik,

matpun kooperatif'deagan menggu manajemen a yang optima

1983) mengemukakan bahwa pekerja cender /ﬂp arah tuntutan ya
_ eral

Cigariska an_bagarmana pegawailgberg ngaruhi& situas
org'Zi yang akkan pimpinan dalam sua asi, seFma uhtuk

me kan mutu kehidupan Kinerja pegawai &'
3
R
NEGES

%, E



KATA PENGANTAR

Puji Syukur Kehadirat Allah SWT, karena KaruniaNya maka Desertasi
dengan judul PENGARUH KECERDASAN EMOSIONAL, PENGEMBANGAN
KARIR, KETAHANAN DIRI (KETANGGUHAN), DAN , KOMITMEN
ORGANISASIONAL TERHADAP KINERJA PERWIRA PEMBINA MENTAL
TNI akhirnya dapat diselesaikan, Obyek penelitian-adalah Perwira Pembina Mental
TNI.

Disertasi ini disusun sebagai satu syarat untuk menyelesaikan Jenjang

Pendidikan Strata tiga program studifllmu Manajemen di Universitas Negeri
Jakarta. Penulis menyadari bah il banyak kekurangan dalam peRulisan
l: ilmiah ini,suntuk itu Kritik

perbaikan karya ilmia

aran yang begsifat konstruKti tuk

diterima denganstangan.terbuka.

Akhir ka emogal hasil penelitia
di tkan olehgPusbintalilNI, Disbintalad, Disbin dan D talide
ter bagiansSumber Daya.'Manusia da melak rekru&e
Pe Mental. m

Jakarta, ber 2020

berguna dan dapat




UCAPAN TERIMA KASIH

Assalammualaikum Wr. Wb.

Puji syukur penulis panjatkan kehadirat Allah SWT karena dengan rahmat
dan karunia-Nya penulis dapat menyelesaikan penyusunan Disertasi ini yang
merupakan salah satu persyaratan akademik untuk menyelesaikan Jenjang

Pendidikan Strata tiga program studi_llmu Manajemen di Universitas Negeri

Jakarta.

Penu adari, banyak sekali kendala ang penulis temui

selama.~proses/” penyelesaian tugas
kemugahan dari Allah SWT serta

banyak kendala tak dapat terat

ir ini. Tanpa karunia—petunjuk dan

ntuan semua pihak yang terlibat, kiranya

Akhirnya pada kesempatan Jkan terima ka

ruh pihak yan

nulis mengucsa

ang

sgbesar- besarnya“kepada bantu dan mengdukung

penulis dalam menyelesaikan-tesis ini.

ecara khususpenulis'menghaturkan terima.kasi pada Ibu apakku
ka Zuryashiggistriku Adriani, juga‘putraku Ad auzulqi, A
Fa ikri dan Ad arhan ata 3 a, kesabar kungan,
pen n dan do’a yang tidak heéntinya diberikan selama penyelesam:ldi i

hormat dan terim ihmpenulis haturkan kepa Pro
itas Negeri®Jakarta, Prof, Dr&Nadiroh,

jana geriJakarta, r. Hamidah MSi
am Studi llmu Manaje |§tas eri Jakarta,

% embgrikdnHimbingan
am.penulisan mNEJG ang keras agar diseftasi ini dapat

esarnya kepadaProf+Dr. Ma’ruf Akbar, M.Pd dan
e

Prof. Dr. Suparno Eko Widodo, selaku Promotor dan Co Promotor atas kesediaan

dan arahan‘da

Terima kasih

beliau disela kesibukannya masih berkesempatan memberikan petunjuk dan
bimbingannya,

Terima kasih pula kepada para anggota penguji sidang Disertasi, juga
kepada Para dosen , staf pengajar, dan karyawan program Pascasarjana, Universitas
Negeri Jakarta yang telah memberikan bekal ilmu pengetahuan, bimbingan, dan
bantuan kepada penulis sehingga penyusun dapat menyelesaikan tesis ini.

Ungkapan terima kasih juga penulis sampaikan kepada keluarga besar



penyusun, kepada para sahabat serta segenap teman-teman penyusun Khususnya
teman-teman dari Angkatan 2009-2010 program Doktor Pascasarjana Universitas
Negeri Jakarta , Kapusbintal TNI, Kadisbintalad, Kadisbintalal, Kadisbintalidau
dan rekan kerja penulis Perwira Pembina Mental TNI atas dorongan moril dan

bantuannya hingga selesainya studi ini

Dan terima kasih kepada banyak lagi pihak yang telah membantu dalam

penulisan Disertasi ini yang-tak-mungki phis.sebutkan satu persatu.

Semoga” Alah™S) embal a=kebaikan.yang telah diberikan
llah SWT membeérikan

menjadi jafiyah™ abadi dan semog Rahmat dan

Hidayah-Nya dalam setiap langka

Jakarta, Nopember 2020




The Influence of Career Development, Emotional Intelligence,
Self-Resilience, and Organizational Commitment on the
Performance of TNI Mental Guidance Officers

Miswardi
Universitas Negeri Jakarta
Email: miswardi 7647091548@mbhs.unj.ac.id
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TNI mental guidance officers: .performance-improvement of TNI Mental
Guidance Officers can be achteved=well=if=there Is a strong influence from career

development, emotional intelligence, self-resilience, and well-developed
organizational commitment.

Keywords: career development, emotional intelligence, self-resilience,
organizational commitment, and the performance of TNI Mental Guidance
Officers.
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1. Introduction

Quality human resources (HR) is one of the basic assets for development.
Efforts to improve and develop the quality of human resources have become the
main requirements for the Indonesian nation to be able to compete in the global
arena of the world in this third millennium. For this reason, qualified and reliable
human resources are very important for national development, it can even be said
that the nation's future lies inthe awareness that quality institutions will emerge if the
individuals are quallfled and have-ep i'|"" A rk ethics.

It is realized-thatthe task-deme . , are.getting heavier and more

complex, so that extra soldie aximum abilitie order to be able to
deal with chiamges developmen?ch a S|tuat|on espe the soldiers who

served.8 ental Guidance Officers. enthoughateachs )€ alcoaching
carrigd™out, the results were t in accordance with What Was$,expected
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Develop Officer performanc pendent
. While the abject of research (respon is limited

S Wit a=research sample of Guidange
serve at the TNI RPasbintal, TNt=Army Mental Development Sgrvice
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gh collabordtive and

COBpEFative way | work sen (1983)“argues that
workets tend, to follow eWE utlined and how'employees
move is'influenced by the organiza I on that is enforcéd by/the leadership

in an organizatien, so*as_to improve the quality of life“0T emplayee performance.

The things mentiened-above-are the background-of theauthor's desire to examine
the influence of career “development,_emetiopal~ intelligence, self-reliance
(resilience) and organizational-ee 1ent=t0 the performance of TNI mental

coach officers.
2. Literature Review

Performance

The term performance comes from the word performance, where according
to the theory of expectation that the level of performance results from work effort
"expectancy theorystates that work effort is determined by the perception that effort




will result in a particular level of performance” (McShane, 2010). Performance is
the success of an employee in completing the job (Ratnawati, 2002). Performance
is basically the work the employee does. Employee performance is what affects
how much they contribute to the organization, including quantity and quality,
timeframe, workplace attendance and cooperation. Performance refers to
something related to the activity of doing work, in this case it includes the results
achieved in these work activities (Mathis, 2012).

Performance as a form of various efforts made in a job so as to produce the
desired product is basically influenced by two main factors, namely individual and
organizational factors. Based on.the*Stuty-o 2 number of concepts above, it canbe
synthesized that the-perfOrmance”va 'r:.-— ermance and work results
shown by a perSop-with the-feltowing i dlca 0 gdes, and work behavior, 2)
level of knowjédge and work skills, and 3) achlevement in‘eampleting the job.

Emotional Intelligence
Marina Goroshit (2012) i research states that emotional intelligence
(El)/has emerged @s an important ent of emotiopal adjustment, personal
ing, i ; s in life. Meanwhile,
eter Salovey i initio
e abilityto p i
emotions so as 'to , understan
re motion 2 XIV/E oster intellg€tua
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mood age work
, 5). skill con of others, it is cle 1Q is
e. Goleman (2003) adapts Stei eory model on the foﬁerstns
| intelligence, name emational literacy, 2) emoﬂ:ﬁtnes, 3)
i my-“Ftom the explanationfab i
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aetions as a so ergy
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ivati . dsomal awareness 5). relati nage neé n
Careée elopment gs Eﬁn
Regarding.career develo to Bernardl and Russel (2000),
two processes-need t0=he understood, namely how a.p ans;and implements

his own careergeals (eareer-planning)-and how-inistitutions-eesigh and implement
career development pregrams-(career management)=Career development can be
seen from these two perspectivess=namely-individuals and institutions. In the HRM
scope stated by Bambang Wahyudi, Career Development is a sub-function of
Human Resources Development. Another sub-function is Training and
Development. Thus it is clear that career development is needed to ensure aspects
of the work ability of a worker to demonstrate the expected work performance.
Based on the description above, it can be synthesized that self-preparation
through the learning process and training to improve one's abilities and skills to
maintain competitiveness in the job market, determine future career directions with
indicators 1) increased ability, 2) job satisfaction, 3) attitudes and behavior



employees towards their work.

Organizational Commitment
Kim Cameron (2011) argues that organizational commitment is the
application of a scientific system at its types of levels, such as groups, between
groups, organizations and others. and to bring about the planned changes. Rombe,
Elianawati (2007) stated that employee commitment to the organization is the level
of the employee's willingness to identify himself in the organization and thedesire
to contlnue active part|C|pat|on in the organization. Based on this concept,
an._be synthe5|zed namely individual

involvement in organizatichalaetivities-andthe eto-activelyparticipate with the
following indicate st the organ )

zat10m=2). ‘accept the goals and
values of the : |zat|on 3) complywith the values u icable regulations
' afion, 4). responsible.

The word "toughness™ int onesian dictionary is translated as “tepacity,
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5 Emotional intelligence has a posmve direct effect on the organizational
commitment of the TNI mental coach officers.

6. Career development has a positive direct effect on the organizational
commitment of the TNI mental guidance officers.

7. Toughness / resilience has a positive direct effect on the organizational
commitment of TNI mental advisory officers.

8 Emotional intelligence has a positive direct effect on the toughness /
resilience of TNI mental guidance officers.



9. Career development has a positive direct effect on the toughness / resilience
of TNI mental guidance officers.

10. Emotional intelligence has an indirect effect on performance through the
organizational commitment of the TNI mental coach officers.

11 Career development has an indirect effect on performance through the
organizational commitment of TNI mental advisory officers.

12 Resilience / resilience has an indirect effect on performance through the
organizational commitment of the TNI mental advisory officers.

13 Emotional intelligence has an indirect effect on performance through the

So thatthe-resgarch model can be f Hlﬂated as follows:
¥
X1 3
Xz
Res ethods
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Th meth
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Develop viee-Army, Subdisbip nimation of
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technique "in ‘order to ob a e ( ata collection
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analysis techni his research is path analysis-tSing software.

Results and Discussion =
Path Analysis
1. Path coefficient of structure 1

Table 1

Path coefficient and significance test of path structure 1

Coefficients?

Unstandardized Standardized
Coefficients Coefficients




Model B Std. Error Beta t Sig.

1 (Constant) 71.724 9.728 7.373 .000
Kecerdasan Emosional X1 .394 .109 366 3.621 .000
Pengembangan Karir X2 .235 .089 268  2.646 .009

a. Dependent Variable: Ketangguhan/Ketahanan X3

Slgnlflcant (thitung > ttabelv o= 0,05)

Based on the output of the path coefficient of structure 1 above, the
estimation results of the structural equation model explain the causal relationship
(causal relations shop) between exogenous and endogenous variables. The
structural equation generated.by-the structtra coefficient 1 above is:
Structural equatier
X3 =p31 X14B

ResiStance (X3) = 0.366
ation 1, for the Emotiona I elligence
areer Development (X2) =0.268. The

Toughne /
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Cayee
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Figure 1 The path coefficient of the structure

2. Structure path coefficient 2

Table 2
Path coefficient and significance test of path structure 2



Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error t Sig.

1 (Constant) 34.643 12.790 2.709 .008
Kecerdasan Emosional X1 270 123 2192  .031
Pengembangan Karir X2 .249 .098 2538 .013
Ketangguhan/Ketahanan X3 .378 .104 3.640 .000

a. Dependent Variable: Komitmen Organisasi X4

Based on the output
results of the structural~eqlation-Model “explain
exogenous apd” endogenous=variables; The Strueturaleg
structural path/coefficient 2 above is:
Structural eguation 2:
X4 #pA F P42 X2 + B43 X3
Organizational Commitment (X4
(X3) + 0.567
Based on the structural equatio
ariable (X1), the path,coefficient i 217, Caree
and Toughness / Resilience ) = 0.326. Thegralue.o
s positive, so it shews thatithe influence of [Emotiona
Development (X2 Iience | Resili
C itment (X4) isepositive;. which mea
Inteligence (X1)yCareer opment ( X2) oughne
increase Organiza DM ent (X4)

tructurally the pa yrams X1, X
followlag Figure:

Kecerdasan
1 i Emosional

Organisasi
X4

KE (X1) + 0.245 * PK

ation 1, for the Emotional Intelligence
velopment (X2
e three path coefficients
elligence (X1),
on Organizationa
otioha

hati ovement

Figure 2.Structurefath oeefficient 2
s = 0,539

Pengembangan
Karir
X2

Ural.path coefficient 1 above, the estimation
al relationship between
atten generated by the

0.326 *

0v245

al eel]

the



3. Path coefficient 3
Table 3

Path coefficient and path significance test structure 3

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 44,790 12.048 3.718 .000
Kecerdasan Emosional X1 . 238 115 205 2.078  .040
Pengembangan Karir 207 .092 218  2.253  .026
.100 208 2.243 .027
210 2.214 .029

tural path coefficient 3 above;s
plain the causal relatiohs
structural equation generate

o -

ural path coefficient 3 above i
Byl X1 +Py2 X2+ By3 X3+
otional Intelligence t 0.218
areer Developnien 0:208 *

Toughness / Resista ).210 *
Organizational amitment'(X4) + 0.533

+€=0.20

vari (X1), tt
Resi e/ Resilie : andOr
alue of the fourth path coefficient is positive, so it showsthat
icnal Intelligence (X1), Career Development (X2), Resilie
ganizational Commitment (X4Y"on the Performanc
: preyement of Emotion

XS)sanC Organizatio

pintal (Y).

&ased on. the 3| equation equatio orthe E otion@llie c

nt is = 0.205, CareerB opment = 0218
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igure 3. ath coefficien e strueture 3
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Th ural diagram o
following Figure:
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Kecerdasan
Emosional
X1

p,;= 0,208

Kinerja
Pabintal TNI
Y

Ipathdlagam 2@ effect 0 1X2X3a€
sonth n results of the research model } n be sée at the

s.forme turaI equations, the thre uations eande seen

NS NEG

Research Model Structural Equtatior

No Sub aan Structural
Struktur
1 Satu X3=0,366X1 + 0,268X2 + 0,673
2 Dua X4 =0,217X1 + 0,245X2 + 0,326X3 + 0,576
3 Tiga Y =0,205 X1 + 0,218* X2 + 0,208X3 + 0,210* X4 + 0,533

Hypothesis Test



No Pengaru Koefisie  thitung  t tabel Keputusan
h n Uji
Langsun Jalur
g9
1. Xy terhadap Y 0,205 2,078 1,98  Hoditolak, Hy diterima. Ada pengaruh
langsung positif X; terhadap Y
2. Xz terhadap Y 0,218 2,253 1,98 Ho ditolak, H; diterima. Ada pengaruh
langsung positif X, terhadap Y
3. Xsterhadap Y 0,208 2,243 1,98  Hoditolak, H; diterima. Ada pengaruh
. langsung positif X3 terhadap Y
4. W Ho ditolak, H; diterima. Ada pengaruh
sung positif X4terhadap Y
5. k H1 diterima. Ada pengaruh
posmf Xiterhadap X4
6. > terhadap X4 Hodi terlma Ada pengaruh
langs terhadap Xa
7. /// Xs terhadap X4 Ho ditolak,

a. Ada pengaruh
i rhadap X4

Xi terhadap X3 Ada pengaruh

dap X3

Xote

v dltolak H diter engaruh
angsung positif X

7(

a pengaruh
rhadap Y

X terhadap Ho ditolak, pengaruh
Y Melalui tidak langs r dap Y
Xa Melalui

X terhadap ngaruh

Y Melalui adap Y

W

13.

14.

0,069 4,929 0 |tolak a. Ada pengaruh
idak lai |t|f X3 terhadap Y

Conclusi

Based on the e results of the analysis and
discussion, the findings in t oncluded as follows: 1) There is a
positive direct effect of emotional intelligence on the performance of TNI mental
guidance officers. This means that the strengthening of good emotional intelligence
will improve the performance of TNI mental advisory officers. 2) There is a positive
direct effect of career development on the performance of TNI mental advisory
officers. This means that strengthening good career development will improve the
performance of TNI mental guidance officers. 3) There is a positive direct effect of
toughness / resilience on the performance of TNI mental guidance officers. This
means that strengthening the toughness / good self-defense will improve the



performance of TNI mental guidance officers. 4) There is a positive direct effect of
organizational commitment on the performance of TNI mental guidance officers.
This means that strengthening good organizational commitment will improve the
performance of TNI mental guidance officers. 5) There is a positive direct effect of
emotional intelligence on the organizational commitment of TNI mental advisory
officers. This means that the strengthening of good emotional intelligence will
increase the organizational commitment of the TNI mental coach officers. 6) There
is a positive direct effect of career development on the organizational commitment
of the TNI mental guidance officers. This means that the strengthening of good
career development will increase.the tlonal commitment of the TNI mental
guidance officers - oughness / resilience
towards the organ NH-me dance officers. This
means thatthe .s engthenmg of stg@ng personal tou \ ill increase the
organizational commitment of TNI | guidance officers. 8)|There.is a positive
direet effeet of emotional intellig the toughness / resiliernce I mental
guidange officers. This means tha thening of good emotional mtelligence
will ipcrease the resilience of T uidance officers. 9) There is a positive
di eg effect of ¢ eer developmen toughness / resilience of lental
guidance officers ntwill
inCrease the resili

emotional intellige
organizatio result in increasec
ance Offic
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