
 
 

viii 
 

DAFTAR ISI 

 

ABSTRAK ...................................................................................................... ii 

ABSTRACT ................................................................................................... iii 

KATA PENGANTAR ..................................................................................... iv 

DAFTAR ISI ................................................................................................. viii 

DAFTAR BAGAN ........................................................................................... x 

DAFTAR GAMBAR ....................................................................................... xi 

DAFTAR TABEL .......................................................................................... xii 

DAFTAR LAMPIRAN .................................................................................. xiii 

BAB I PENDAHULUAN ................................................................................. 1 

A. Latar Belakang Masalah ......................................................................... 1 

B. Identifikasi Masalah ................................................................................ 8 

C. Batasan Masalah .................................................................................... 8 

D. Rumusan Masalah .................................................................................. 8 

E. Tujuan Penelitian .................................................................................... 9 

F. Manfaat Penelitian .................................................................................. 9 

BAB II KAJIAN PUSTAKA .......................................................................... 10 

A. Kajian Teknologi Kinerja Manusia ........................................................ 10 

B. Kajian Program Pelatihan ..................................................................... 17 

C. Pelaksanaan Program Pelatihan .......................................................... 33 

D. Kajian Teknik Kendaraan Ringan ......................................................... 47 



 
 

ix 
 

E. Profil Pusat Pelatihan Kerja Daerah Jakarta Utara ............................... 49 

F. Penelitian yang Relevan ....................................................................... 52 

G. Kerangka Berpikir ................................................................................. 55 

BAB III METODOLOGI PENELITIAN .......................................................... 58 

A. Tujuan Khusus Penelitian ..................................................................... 58 

B. Tempat dan Waktu Penelitian .............................................................. 59 

C. Metode Penelitian ................................................................................. 60 

D. Sampel Data ......................................................................................... 60 

E. Sumber Data ........................................................................................ 61 

F. Teknik Pengumpulan Data ................................................................... 61 

G. Instrumen Penelitian ............................................................................. 63 

H. Validitas Instrumen ............................................................................... 64 

I. Teknik Analisis Data ............................................................................. 65 

BAB IV HASIL PENELITIAN ........................................................................ 67 

A. Deskripsi Data Penelitian ..................................................................... 67 

B. Analisis Data ........................................................................................ 91 

C. Keterbatasan Penelitian ..................................................................... 110 

BAB V KESIMPULAN DAN SARAN .......................................................... 111 

A. Kesimpulan ......................................................................................... 111 

B. Saran .................................................................................................. 113 

DAFTAR PUSTAKA ................................................................................... 116 

LAMPIRAN ................................................................................................. 119 

DAFTAR RIWAYAT HIDUP ....................................................................... 149 




