
 

147 

 

DAFTAR PUSTAKA 

 

Achua, C. F., & Lussier, R. N. (2010). Effective Leadership (4th ed.). South-Western 

Cengage Learning. 

 

Akram, A., Kamran, M., Iqbal, M. S., Habibah, U., & Atif Ishaq, M. (2018). The impact 

of supervisory justice and perceived Supervisor support on organizational 

citizenship behavior and commitment to supervisor: The mediating role of trust. 

Cogent Business & Management, 5(1), 1–17. 

https://doi.org/10.1080/23311975.2018.1493902 

 

Anwar, Md. A., Osman-Gani, A. M., Fontaine, R., & Rahman, M. S. (2017). Assessing 

organizational citizenship behaviour through constructing emotional intelligence. 

Asia-Pacific Journal of Business Administration, 9(2), 105–117. 

https://doi.org/10.1108/APJBA-05-2016-0049 

 

Asrar-ul-Haq, M., Anwar, S., & Hassan, M. (2017). Impact of emotional intelligence on 

teacher׳s performance in higher education institutions of Pakistan. Future 

Business Journal, 3(2), 87–97. https://doi.org/10.1016/j.fbj.2017.05.003 

 

Bass, B. M., & Riggio, R. E. (2006). Transformational Leadership. Lawrence Erlbaum 

Associates. 

 

Bateman, T. S., & Organ, D. W. (1983). Job satifacation and the good soldier: The 

Relationship between affect and employee"Citizenship". Academy of 

Management Journal. 

 

Bernadin, J., & Russell, J. E. A. (2013). Human Resource Management an Experiential 

Approach (6th ed.). McGraw-Hill. 

 

Bolino, M. C., Turnley, W. H., & Bloodgood, J. M. (2002). Citizenship Behavior and the 

Creation of Social Capital in Organizations. The Academy of Management 

Review, 27(4), 505. https://doi.org/10.2307/4134400 

 

Certo, S. C. (2016). Supervision Concept and Skill Building (10th ed.). McGraw-Hill. 

 

Colquitt, J., LePine, J. A., & Wesson, M. J. (2015). Organizational behavior: Improving 

performance and commitment in the workplace (Fourth edition). McGraw-Hill 

Education. 

 

Colquitt, J., LePine, J. A., & Wesson, M. J. (2020). Organizational behavior: Improving 

performance and commitment in the workplace (6th ed.). McGraw-Hill 

Education. 

 

Comeau, D. J., & Griffit, R. L. (2005). Article information: Structural interdependence, 

personality, and organizational citizenship behavior: An examination of person-

environment interaction. Personnel Review, 34(3), 310–330. 

http://dx.doi.org/10.1108/BIJ-10-2012-0068 

 



148 

 

 

Covey, S. R. (2006). The Speed of Trust. Free Press. 

 

Cropanzano, R., & Mitchell, M. S. (2005). Social Exchange Theory: An Interdisciplinary 

Review. Journal of Management, 31(6), 874–900. 

https://doi.org/10.1177/0149206305279602 

 

Desselle, S. P., Raja, L., Andrews, B., & Lui, J. (2018). Perceptions of organizational 

culture and organizational citizenship by faculty in U.S. colleges and schools of 

pharmacy. Currents in Pharmacy Teaching and Learning, xxxx, 0–1. 

https://doi.org/10.1016/j.cptl.2017.12.017 

 

Detnakarin, S., & Rurkkhum, S. (2019). Moderating Effect of Perceived Organizational 

Support on Human Resource Development Practices and Organizational 

Citizenship Behavior. Journal of Asia-Pacific Business, 1–20. 

https://doi.org/10.1080/10599231.2019.1647078 

 

Foote, D. A., & Li‐ Ping Tang, T. (2008). Job satisfaction and organizational citizenship 

behavior (OCB): Does team commitment make a difference in self‐ directed 

teams? Management Decision, 46(6), 933–947. 

https://doi.org/10.1108/00251740810882680 

 

Gao, Y., & He, W. (2017a). Corporate social responsibility and employee organizational 

citizenship behavior. Management Decision, 55(2), 294–309. 

https://doi.org/10.1108/MD-05-2016-0284 

 

Gao, Y., & He, W. (2017b). Corporate social responsibility and employee organizational 

citizenship behavior: The pivotal roles of ethical leadership and organizational 

justice. Management Decision, 55(2), 294–309. https://doi.org/10.1108/MD-05-

2016-0284 

 

Ghosh, K. (2015). Benevolent leadership in not-for-profit organizations: Welfare 

orientation measures, ethical climate and organizational citizenship behaviour. 

Leadership and Organization Development Journal, 36(5), 592–611. 

https://doi.org/10.1108/LODJ-12-2013-0164 

 

Gibson, J. L., Ivancevich, J. M., Donnelly, Jr, J. H., & Konopaske, R. (2012). 

Organizations: Behavior, Structure, Processes. 

 

Gupta, M., Shaheen, M., & Reddy, P. K. (2017). Impact of psychological capital on 

organizational citizenship behavior: Mediation by work engagement. Journal of 

Management Development, 36(7), 973–983. https://doi.org/10.1108/JMD-06-

2016-0084 

 

Hakim, Wardhani, Fernandes, A. (2016). Moderation effect of organizational citizenship 

behavior on the performance of lecturers. Journal of Organizational Change 

Management. 

 

Håvold, J. I., & Håvold, O. K. (2019). Power, trust and motivation in hospitals. 

Leadership in Health Services, 32(2), 195–211. https://doi.org/10.1108/LHS-03-

2018-0023 



149 

 

 

Indarti, S., Solimun, S., Fernandes, A. A. R., & Hakim, W. (2017). The effect of OCB in 

relationship between personality, organizational commitment and job satisfaction 

to performance. Journal of Management Development, 1-12. Advance online 

publication. https://doi.org/10.1108/JMD-11-2016-0250 

 

Ivancevich, J. M., & Konopaske, R. (2013). Human resource management (12th ed). 

McGraw-Hill Irwin. 

 

Jones, G. R., & George, J. M. (2016). Contemporary management (Ninth edition). 

McGraw-Hill Education. 

 

Kao, R.-H. (2016). The relationship between work characteristics and change-oriented 

organizational citizenship behavior: A multilevel study on transformational 

leadership and organizational climate in immigration workers. Personnel Review. 

 

Karakas, F., & Sarigollu, E. (2012). Benevolent Leadership: Conceptualization and 

Construct Development. Journal of Business Ethics, 108(4), 537–553. 

https://doi.org/10.1007/s10551-011-1109-1 

 

Khalili, A. (2017). Transformational leadership and organizational citizenship behavior. 

Leadership & Organization Development Journal, LODJ-11-2016-0269. 

https://doi.org/10.1108/LODJ-11-2016-0269 

 

Kowal, J., Keplinger, A., & Mäkiö, J. (2018a). Organizational citizenship behavior of IT 

professionals: Lessons from Poland and Germany. Information Technology for 

Development, 1–23. https://doi.org/10.1080/02681102.2018.1508402 

 

Kreitner, R., & Kinicki, A. (2010). Organizational Behavior (9th ed.). McGraw-Hill 

Irwin. 

 

Larsen, R. J., & Buss, D. M. (2008). Personality psychology: Domains of knowledge 

about human nature (3rd ed). McGraw Hill. 

 

Liu, N.-C., & Lin, Y.-T. (2019). High-performance work systems, management team 

flexibility, employee flexibility and service-oriented organizational citizenship 

behaviors. The International Journal of Human Resource Management, 1–38. 

https://doi.org/10.1080/09585192.2019.1651374 

 

Liu, X., Huang, Q., Wang, H., & Liu, S. (2019). Employment security and employee 

organizational citizenship behavior: Does an ‘iron rice bowl’ make a difference? 

The International Journal of Human Resource Management, 30(13), 2077–2096. 

https://doi.org/10.1080/09585192.2017.1381859 

 

Luthans, F. (2012). Organizational behavior an evidence-based approach 12th edition. In 

Organizational behavior: An edivence-based approach. 

 

Luu, T. T. (2019). Green human resource practices and organizational citizenship 

behavior for the environment: The roles of collective green crafting and 

environmentally specific servant leadership. Journal of Sustainable Tourism, 

27(8), 1167–1196. https://doi.org/10.1080/09669582.2019.1601731 



150 

 

 

Mackenzie, S. B., Organ, D. W., & Podsakoff, P. M. (2006). Organizational Citizenship 

Behavior. SAGE Publications. 

 

Martin, I. H., Prophet, T., Owens, C., Martin, J., & Plummer, G. (2017). “Corps” 

leadership: A cadet perspective on shared leadership. International Journal of 

Public Leadership, 13(3), 182–189. https://doi.org/10.1108/IJPL-02-2017-0009 

 

McShane, S. L., & Von Glinow, M. A. Y. (2010). Organizational behavior: Emerging 

knowledge and practice for the real world (5th ed). McGraw-Hill Irwin. 

 

McShane, S. L., & Von Glinow, M. A. Y. (2018). Organizational behavior: Emerging 

knowledge, global reality (Eighth edition). McGraw-Hill Education. 

 

Montani, F., & Dagenais-Desmarais, V. (2018). Unravelling the relationship between 

role overload and organizational citizenship behaviour: A test of mediating and 

moderating effects. European Management Journal, 36(6), 757–768. 

https://doi.org/10.1016/j.emj.2018.03.001 

 

Mosley Jr., D. C., Mosley Sr, D. C., & Pietri, P. H. (2015). Supervisory Management the 

Art of Inspiring, empowering and Developing People (9th ed.). Cengage 

Learning. 

 

Mullins, L. J. (2011). Essentials of organisational behaviour. 

 

Nelson, D. L., & Campbell Quick, J. (2011). Organizational Behavior Science,the Real 

World and You (7th ed.). South-Western Cengage Learning. 

 

Newman, A., Nielsen, I., & Miao, Q. (2015). The impact of employee perceptions of 

organizational corporate social responsibility practices on job performance and 

organizational citizenship behavior: Evidence from the Chinese private sector. 

The International Journal of Human Resource Management, 26(9), 1226–1242. 

https://doi.org/10.1080/09585192.2014.934892 

 

Newstroom, J. W. (2014). Organizational Behavior Human Behavior At Work (14th ed.). 

Mc Graw-Hill. 

 

Nohe, C., & Hertel, G. (2017). Transformational Leadership and Organizational 

Citizenship Behavior: A Meta-Analytic Test of Underlying Mechanisms. 

Frontiers in Psychology, 8(AUG), 1–13. 

https://doi.org/10.3389/fpsyg.2017.01364 

 

Nur Subhkan, S. (2018, January 8). Wawancara DanKodikdukum [Personal 

communication]. 

 

Obedgiu, Vincent, Bagire, Vincent, Mafabi, S. (2016). Examination of organizational 

commitment and organizational citizenship behavior among local goverment civil 

servant in Uganda. Journal of Management Development. 

 

 



151 

 

 

Ocampo, L. A., Tan, T. A. G., & Sia, L. A. (2018). Using fuzzy DEMATEL in modeling 

the causal relationships of the antecedents of organizational citizenship behavior 

(OCB) in the hospitality industry: A case study in the Philippines. Journal of 

Hospitality and Tourism Management, 34, 11–29. 

https://doi.org/10.1016/j.jhtm.2017.11.002 

 

Organ, D. W., Podsakoff, P. M., & Mackenzie, S. B. (2006). Organizational 

Citienzenship Behavior: Its Nature, Antecendets, and Consequences (1st ed.). 

SAGE Publications. 

 

Panicker, A., Agrawal, R. K., & Khandelwal, U. (2018). Inclusive workplace and 

organizational citizenship behavior: Study of a higher education institution, India. 

Equality, Diversity and Inclusion: An International Journal, 37(6), 530–550. 

https://doi.org/10.1108/EDI-03-2017-0054 

 

Park, E. G., & Oh, W. (2018). Trust, ICT and income: Their relationships and 

implications. Online Information Review, 42(2), 268–281. 

https://doi.org/10.1108/OIR-06-2016-0158 

 

Pastor Álvarez, A., Molero Alonso, F., Bardera Mora, M. del P., & Moriano León, J. A. 

(2019). Authentic leadership and its relationships with work engagement and 

organizational citizenship behaviors in military units: The role of identification 

as a mediating variable. Military Psychology, 1–13. 

https://doi.org/10.1080/08995605.2019.1646078 

 

Pierce, J. L., & Newstroom, J. W. (2011). Leaders and the leadership process Readings 

self assessments and applications (6th ed.). McGraw-Hill. 

 

Pietersen, C. (2017). Organizational culture: A foundational perspective. African Journal 

of Economic and Management Studies, 8(3), 262–273. 

https://doi.org/10.1108/AJEMS-06-2016-0085 

 

Podsakoff, P. M., Mackenzie, S. B., & Podsakoff, N. O. (2018). The Oxford Handbook 

of Organizational Citizenship Behavior. Oxford University Press. 

 

Rafiei, M. (2017). The Effect of Emotional Quotient on the Organizational Citizenship 

Behavior in some Iranian Hospitals. Kybernetes, 00–00. 

https://doi.org/10.1108/K-01-2017-0001 

 

Robbins, S. P., & Coulter, M. K. (2016). Management (13th edition). Pearson. 

 

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior (17th ed.). Pearson. 

 

Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior (18th ed.). Pearson 

Education Limited. 

 

Santrock, J. W. (2018). Educational psychology (Sixth Edition). McGraw-Hill 

Education. 

 



152 

 

 

Sawalha, N., Kathawala, Y., & Magableh, I. (2018). Educator organizational citizenship 

behavior and job satisfaction moderation in the GCC expatriate-dominated 

market. International Journal of Organizational Analysis. 

https://doi.org/10.1108/IJOA-09-2017-1247 

 

Schermerhorn, J. R., Osborn, R. N., Uhl-Bien, M., & Hunt, J. G. (2012). Organizational 

Behavior (12th ed.). John Wiley & Sons, Ltd. 

 

Schneider, B., & Smith, D. B. (Eds.). (2004). Personality and organizations. Erlbaum. 

 

Shanker, M. (2018). Organizational citizenship behavior about employees’ intention to 

stay in Indian organizations. Business Process Management Journal, 24(6), 

1355–1366. https://doi.org/10.1108/BPMJ-02-2018-0048 

 

Szabó, Z. P., Czibor, A., Restás, P., & Bereczkei, T. (2018). “The Darkest of all” The 

relationship between the Dark Triad traits and organizational citizenship 

behavior. Personality and Individual Differences, 134, 352–356. 

https://doi.org/10.1016/j.paid.2018.04.026 

 

Teh, C. J., Boerhannoeddin, A., & Ismail, A. (2012). Organizational culture and 

performance appraisal process: Effect on organizational citizenship behavior. 

Asian Business & Management, 11(4), 471–484. 

https://doi.org/10.1057/abm.2012.4 

 

Turel, O., Xu, Z., & Guo, K. (2017). Organizational Citizenship Behavior Regarding 

Security: Leadership Approach Perspective. Journal of Computer Information 

Systems, 1–15. https://doi.org/10.1080/08874417.2017.1400928 

 

Ulrich, D. (2008). Talent Making People Your Competitive Advantage. Jossey-Bass. 

https://doi.org/10.1016/B978-0-85709-475-9.00011-X 

 

Wagner, J. A., & Hollenbeck, J. R. (2010). Organizational Behavior: Securing 

competitive advantage. Routledge. 

 

Walker, A. (2011). Organizational Behavior Contruction. John Wiley & Sons. 

 

Wang, I.-A., Lee, B.-W., & Wu, S.-T. (2017). The relationships among work-family 

conflict, turnover intention and organizational citizenship behavior in the 

hospitality industry of Taiwan. International Journal of Manpower, 38(8), 1130–

1142. https://doi.org/10.1108/IJM-04-2015-0056 

 

Weihrich, H., & Koonts, H. (2005). Management: A Global Perspective (11th ed.). 

McGraw-Hill. 

 

Widya Utami, N. (2020). 6 Hal yang Harus Dimiliki Seorang Pemimpin. Jurnal Blog. 

https://www.jurnal.id/blog/2018-6-hal-yang-harus-dimiliki-seorang-pemimpin/ 

 

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational 

commitment as predictors of organizational citizenship and In-Role Behavior. 

Journal of Management, 17, 601–617. 



153 

 

 

Wong, G. K. W. (2017). Leadership and leadership development in academic libraries: 

A review. Library Management, 38(2/3), 153–166. https://doi.org/10.1108/LM-

09-2016-0075 

 

Wong, Y.-T., Ngo, H.-Y., & Wong, C.-S. (2006). Perceived organizational justice, trust, 

and OCB: A study of Chinese workers in joint ventures and state-owned 

enterprises. Journal of World Business, 41(4), 344–355. 

https://doi.org/10.1016/j.jwb.2006.08.003 

 

Wright, S. (2018). Trust in the Normative Domain. International Journal of 

Philosophical Studies, 26(2), 187–204. 

https://doi.org/10.1080/09672559.2018.1450076 

 

Yu, H.-Y., Lou, J.-H., Eng, C.-J., Yang, C.-I., & Lee, L.-H. (2018). Organizational 

citizenship behaviour of men in nursing professions: Career stage perspectives. 

Collegian, 25(1), 19–26. https://doi.org/10.1016/j.colegn.2017.02.003 

 

Yukl, G. A. (2010). Leadership in organizations (7th ed). Prentice Hall. 

 

Yukl, G. A. (2013). Leadership in Organizations (8th ed.). Pearson. 

 

Yukl, G., & Gardner III, W. L. (2020). Leadership in Organizations (9th ed.). Pearson 

Education Limited. 

 

Yulianto, D. (2018, October 17). Pesan Kodiklatal [Personal communication]. 

 

Zeinabadi, H., & Salehi, K. (2011). Role of procedural justice, trust, job satisfaction, and 

organizational commitment in Organizational Citizenship Behavior (OCB) of 

teachers: Proposing a modified social exchange model. Procedia - Social and 

Behavioral Sciences, 29, 1472–1481. 

https://doi.org/10.1016/j.sbspro.2011.11.387 

 

 

 

  



154 

 

 

 


