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ABSTRAK 
 
 

 

Regina Putri Susantina, Pengaruh Implementasi Manual Resources 

Terhadap Kinerja Barista Starbucks Coffee District 39. Skripsi. Jakarta, Program 

Studi Pendidikan Kesejahteraan Keluarga, Fakultas Teknik, Universitas Negeri 

Jakarta, 2021. Dosen Pembimbing: Dra. Nurlaila AM. M.Kes, dan Mulyati M.Si. 
 

Penelitian ini bertujuan untuk menganalisis pengaruh implementasi Manual 

Resources terhadap kinerja barista Starbucks Coffee district 39. Populasi dalam 

penelitian ini adalah karyawan Starbucks Coffee district 39 yang melibatkan 54 

orang barista di Starbucks Coffee district 39. Metode yang digunakan dalam 

penelitian ini adalah korelasi, analisis yang digunakan regresi linear sederhana. 

Hasil penelitian menunjukkan bahwa terdapat pengaruh yang signifikan antara 

implementasi Manual Resources dengan Kinerja. Kesimpulan untuk 

meningkatkan kinerja perlu ada Manual Resources dan implementasinya harus 

diawasi dengan ketat. 

 

Kata kunci: Barista, Kinerja, Manual Resources 
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ABSTRACT 
 

 

Regina Putri Susantina, The Effect of Manual Resources Implementation on 

the Performance of Starbucks Coffee District 39 Baristas. Thesis. Jakarta, Family 

Welfare Education Study Program, Faculty of Engineering, State University of 

Jakarta, 2021. Supervisor: Dra. Nurlaila AM. M.Kes, and Mulyati M.Si. 
 

This study aims to analyze the effect of Manual Resources implementation on the 

performance of Starbucks Coffee district 39 baristas. The population in this study 

were employees of Starbucks Coffee district 39 which involved 54 baristas at 

Starbucks Coffee district 39. The method used in this study was correlation, the 

analysis used was regression. simple linear. The results of the study indicate that 

there is a significant influence between the implementation of Manual Resources 

and Performance. The conclusion is that to improve performance there needs to 

be a manual resource and its implementation must be closely monitored. 
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