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MOTTO

“What matters isn’t if people are good or bad. What matters is, if they re trying to be
better today than they were yesterday”.

-Michael, The Good Place

“If anyone on the verge of action should judge himself according to the outcome, he
would never begin.”
-Sgren Kierkegaard

“Keep moving forward.”

-Meet the Robinsons
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ABSTRAK

Penelitian ini dilakukan untuk mengetahui pengaruh persepsi dukungan sosial
terhadap resiliensi karyawan yang mengalami pemutusan hubungan kerja (PHK)
selama pandemik Covid-19. Penelitian ini menggunakan pendekatan kuantitatif
dengan teknik purposive sampling. Sampel pada penelitian ini terdiri dari 127
karyawan yang mengalami PHK selama pandemik Covid-19 dan berdomisili di DKI
Jakarta. Instrumen yang digunakan dalam penelitian ini adalah Multidimensional Scale
of Perceived Social Support (MSPSS) dan Connor-Davidson Resilience Scale (CD-
RISC). Hasil penelitian ini menunjukkan bahwa terdapat pengaruh positif yang
signifikan antara persepsi dukungan sosial terhadap resiliensi karyawan yang
mengalami PHK selama pandemik Covid-19. Hal ini menandakan bahwa semakin
tinggi pengaruh persepsi dukungan sosial, maka semakin tinggi pula resiliensinya,
demikian sebaliknya. Adapun pengaruh persepsi dukungan sosial terhadap resiliensi
karyawan yang mengalami PHK selama pandemik Covid-19 adalah sebesar 6%.

Kata Kunci: Persepsi Dukungan Sosial, Resiliensi, Pemutusan Hubungan Kerja
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ABSTRACT
This study aims to investigate the effect of perceived social support on the resiliency

of employees who experienced layoffs during the Covid-19 pandemic. This study uses
a quantitative approach. The sampling technique used in this study is purposive
sampling. The sample in this study consisted of 127 employees who were laid off
during the Covid-19 pandemic and domiciled in DKI Jakarta. The instruments used in
this study were the Multidimensional Scale of Perceived Social Support (MSPSS) and
the Connor-Davidson Resilience Scale (CD-RISC). The result of this study indicates
that there is a significant positive influence between perceived social support towards
resiliency of employees who have experienced layoffs during the Covid-19 pandemic.
This indicates the higher influence of perceived social support, the greater their
resilience, and vice versa. The influence of perceived social support on the resilience

of employees who have been laid off during the Covid-19 pandemic is 6%.

Keywords: Perceived Social Support, Resiliency, Layoffs
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