DAFTAR PUSTAKA

Arikunto, Suharsimi, Prosedur Penilaian Suatu Pendekatan Praktik. Jakarta:
PT Rineka Cipta, 2006

Arikunto, Suharsimi. Manajemen Penelitian. Jakarta: Rineka Cipta, 2013

Colquitt, Jason A., Jeffery A. Lepine dan Michael J. Wesson, Organizational
Behavior. New York: McGraw Hill, 2015

Farnham, David, Employee Relations in Context. London: CIPD House, 2000.

Grigoroudis, Evangelos dan Siskos Yannis, Customer Satisfaction Evaluation
(Methods for Measuring and Implementing Service Quality), New York:
Business Media, 2010

Hellriegel dan Slocum, Organizational Behavior, USA: Jack W. Calhoun, 2008

Hess, Karen Matison dan Christine Hess Orthmann, Management and
Supervision in Law Enforcement. USA: Delmar, 2012

Idris, Amiruddin, Pengantar Ekonomi Sumber Daya Manusia, Yogyakarta:
Deepublish, 2016

ILya, Zemtsov, Encyclopedia of Soviet Life, New Jersey: Transaction
Publisher, 2001

Information Resources Management Assocation. Crisis Management:
Concepts, Methodologies, Tools, and Applications, USA: IGI Global,
2014

Ismainar, Hetty, Manajemen Unit Kerja, Yogyakarta: Budi Utama, 2016

Juliandi, Azuar, Irfan dan Saprinal Manurung. Metodologi Peneliatian Bisnis.
Medan: Umsu Press, 2014

87



88

Kaswan, Manajemen Sumber Daya Manuisa, Yogyakarta: Graha limu, 2012

Marquis, Bessie L. dan Carol J. Huston, Leadership Roles and Management
Functions in Nursing (Theory and Application). China: Wolters Kluwer
Health. 2012

Mathis, Robert L. dan John H. Jackson, Human Resources Management.
USA: South-Western Cengage Learning, 2011

Mulianto, Sindo, Cahyadi Eko Ruddy dan Widjajakusuma Muhamad Karebet,
Panduan Lengkap Supervisi Diperkaya Perspektif Syariah. Jakarta: Elex
Media Komputindo, 2006 h.171

Pandi, Afandi, Concept & Indicator Human Resources Management for

Management Reseacrh, Yogyakarta: Deepublish, 2016

Rau P.L. Comprehensive Human Resource Management. New Delhi, Excel
Books, 2004

Robbins, Stephen P. dan Mary coulter, Management. USA: Pearson
Education, 2012

Robbins, Stephen dan Mothy A Judge, Organizational Behavior Global

Edition, Canada: Pearson Education, 2011

Sastrohadiwiryo, Siswanto, Manajemen Tenaga Kerja Indonesia Pendekatan

Administratif dan Operasional, Jakarta: Bumi Aksara, 2002
Schermerhorn, Management. USA: john Wiley & Sons, Inc, 2011

Schermerhorn, John R. dkk, Organizational Behavior. USA: John Wiley &
Sons, Inc, 2012

Sharma, RC, Industrial Relations and Labour Legislation. New Delhi: Phi

Learning Private Limited, 2016



89

Silaen, sofar dan Widiyono, Metodologi Penelitian Sosial untuk Penulisan
Skripsi dan Tesis. Jakarta: In Media, 2013

Sudjana, Metoda Statistika. Bandung: Tarsito, 2005

Sugiyono, Metode Penelitian Pendidikan: Pendekatan Kuantitatif, Kualitatif,
dan R&D. Bandung: Alfabeta, 2013

Sutrisno, Edy, Manajemen Sumber Daya Manusia, Jakarta: Prenadamedia,
2012

Umar, Husein, Riset Sumber Daya Manusia. Jakarta: Gramedia Pustaka
Utama, 1997

Wagner, John A. Wagner Ill dan John R Hollenbeck, Organizational
Behavior, Securing Competitive Advantage. New York: Routledge, 2010

Wicker, Don, Job Satisfaction: Fact of Fiction. Bloomington: Author House.
2011

Widodo, Suparno Eko, Manajemen Pengembangan Sumber Daya Manusia,
Jakarta: Jaya Media, 2014

Zhenji Zhang at.all, LISS 2014 Proceedings of 4™ International Conference on
Logistic, Informatics and Service Science. China: Springer, 2014

Internet

http://wartakota.tribunnews.com/2016/11/24/bolos-145-hari-asn-kota-bekasi-

dipecat diakses tanggal 01 Desember 2016

http://www.beritasatu.com/meqgapolitan/375769-pelayanan-buruk-2-kepala-

dinas-kota-bekasi-dicopot.html diakses tanggal 28 November 2016



http://wartakota.tribunnews.com/2016/11/24/bolos-145-hari-asn-kota-bekasi-dipecat
http://wartakota.tribunnews.com/2016/11/24/bolos-145-hari-asn-kota-bekasi-dipecat
http://www.beritasatu.com/megapolitan/375769-pelayanan-buruk-2-kepala-dinas-kota-bekasi-dicopot.html
http://www.beritasatu.com/megapolitan/375769-pelayanan-buruk-2-kepala-dinas-kota-bekasi-dicopot.html

90

http://megapolitan.indopos.co.id/read/2017/04/07/94184/Empat-Bulan-Uang-
Tunjangan-Kinerja-PNS-Tak-Cair diakses tanggal 07 April 2017

Lina Handayani, Journal of Education and Learning Edulearn,
https://books.google.co.id/books?id=FzOHCgAAQBAJ&pg=PA63&dg=di
scipline+is+awareness+of+duties&hl=id&sa=X&redir esc=y#v=onepage

&q=discipline%20is%20awareness%200f%20duties&f=false,

Yogyakarta: Universitas Ahmad Dahlan, 2015


http://megapolitan.indopos.co.id/read/2017/04/07/94184/Empat-Bulan-Uang-Tunjangan-Kinerja-PNS-Tak-Cair
http://megapolitan.indopos.co.id/read/2017/04/07/94184/Empat-Bulan-Uang-Tunjangan-Kinerja-PNS-Tak-Cair
https://books.google.co.id/books?id=FzOHCgAAQBAJ&pg=PA63&dq=discipline+is+awareness+of+duties&hl=id&sa=X&redir_esc=y#v=onepage&q=discipline%20is%20awareness%20of%20duties&f=false
https://books.google.co.id/books?id=FzOHCgAAQBAJ&pg=PA63&dq=discipline+is+awareness+of+duties&hl=id&sa=X&redir_esc=y#v=onepage&q=discipline%20is%20awareness%20of%20duties&f=false
https://books.google.co.id/books?id=FzOHCgAAQBAJ&pg=PA63&dq=discipline+is+awareness+of+duties&hl=id&sa=X&redir_esc=y#v=onepage&q=discipline%20is%20awareness%20of%20duties&f=false

