
211 

 

DAFTAR PUSTAKA 

 

 

Ahmed Mohamed, Elbaz and Mohamed Yacine Haddoud. (2017). The role of wisdom 

leadership in increasing job performance: Evidence from the Egyptian tourism 

sector. International Journal Tourism Management, 63. 

 

Alaarj, Saad, et. al. (2016). Mediating Role of Trust on the Effects of Knowledge 

Management Capabilities on Organizational Performance. Procedia - Social 

and Behavioral Sciences. 

 

Aiello, Michael dan Kein Watson. (2007). An Alternative Approach To Cpd: An 

Evaluation Of The Impact on Individual and Institutional Development Of An 

Action Learning Programme Run In Partnership” dalam T. Townsend and R. 

Bates (eds.) Handbook of Teacher Education. Netherlands: Sprin, ger. 

 

Anneloes M.L. Raes. (2013). Conflict, Trust, and Effectiveness in Performing Complex 

Tasks: A Study of Temporal Patterns. Universiteit Maastricht, Faculty of 

Economics and Business Administration Department of Organization and 

Strategy, The Netherlands. 

 

Arifin,  Hermadi Fajar. (2011). Pengaruh Kepercayaan Diri Dengan Komunikasi 

Interpersonal Santri Dipondok Pesantren Modern Islam Assalam Surakarta 

Solo. UIN Syarif Hidayahtullah Jakarta. 

 

Armstrong, Michael. (2012). Armstong Hand’s book of Human Resource Management 

Practice. Kogan Page:hongkong. 

 

Ashnai, Bahar, et. al. (2015). Inter-personal and Inter-Organizational Trust In Business 

Relationships: An Attitude Behavior Outcome Model. Industrial Marketing 

Management. 

 

Bass, B. M. (2000). The Future of Leadership in Learning Organizations.The Journal of 

Leadership Studies, Vol. 7, No. 3. 

 

Bello, Shukurat Moronke. (2012). Impact of Ethical Leadership on Employee Job 

Performance. International Journal of Business and Social Science Vol. 3 No. 

11; June. 

 

Blase, J., & Blase, J. (2001). Empowering Teachers: What successful principals do? 

(2nd Ed), Thousand Oaks, CA: Corwin. 

 

Boies, Kathleen, et. al. (2015).  Communication and trust are key: Unlocking the 

relationship between leadership and team performance and creativity, The 

Leadership Quarterly. https://doi.org/10.1016/j.leaqua.2015.07.007. 

 

Bozic, Branko, Sabina Sieber, Graeme Martin. (2018). A strategic action fields 

perspective on organizational trust repair. European Management Journal. 

 

https://www.sciencedirect.com/science/article/pii/S1048984315000934#!
https://doi.org/10.1016/j.leaqua.2015.07.007


212 

 

 

Brühl, Rolf, Jorn S. Basel, Max F. Kury. (2017). Communication After An Integrity-

Based Trust Violation: How Organizational Account Giving Affects Trust. 

European Management Journal. 

 

Cater, John James, Roland E. Kidwell. (2013). Function, governance, and trust in 

successor leadership groups in family firms. Journal of Family Business 

Strategy. https://doi.org/10.1016/j.jfbs.2013.06.001 

 

Cheong, Minyoung, et. al. (2018). A review of the effectiveness of empowering 

leadership. The Leadership Quarterly. 

https://doi.org/10.1016/j.leaqua.2018.08.005 

 

Choi, Eun Ha, et. al. (2018). Effects of the Educational Leadership of Nursing Unit 

Managers on Team Effectiveness: Mediating Effects of Organizational 

Communication. Asian Nursing Research. 

 

Colquitt, LePine. (2009). Organizational Behavior; Improving Performance and 

Commitment in the workplace. New York, Mc Grar-Hill. 

 

Cranston, Jerome. (2011). Relational Trust: The Glue that Binds a Professional 

Learning Community. Alberta Journal of Educational Research, Vol. 57, No. 1, 

Spring. 

 

Daft, Richard L. and Dorothy Marcic. (2009). UnderstandingManagement, 

Mason:Cengage Learning, Sixth Edition. 

 

Daft, Richard L. (2008). The Leadership Experience. South Western: Thomson. 

 

Daniel, Player, et. al. (2017).How principal leadership and person-job fit are associated 

with teacher mobility and attrition. International Journal Teaching and Teacher 

Education. 

Davies, Megan, et. al. (2017). A systems approach to understanding the effect of 

Facebook use on the quality of interpersonal communication. Technology in 

Society. https://doi.org/10.1016/j.techsoc.2015.10.003 

DeVito, Joseph A. (2012). Komunikasi Antarmanusia, Edisi ke V. Tangerang Selatan 

Karisma Publishing Group. 

Dunham,Jack. (2005). Developing effective school management. New York,USATaylor 

& Francis e-Library. 

Edward. (2009). The human side of organizations. Pearson: Prentice Hall. 

Effendi, Onong Uchajana. (2001).Ilmu Komunikasi, Teori dan Praktek. Bandung: 

RamajaRosdakarya. 

Ade Ifroh Qoibi. (2013). Hubungankomunikasiinterpersonal dengan ilmu organisasi. 

Ejournalilmu komunikasi, Vol 1 nomor 1.  

 

https://doi.org/10.1016/j.jfbs.2013.06.001
https://doi.org/10.1016/j.leaqua.2018.08.005
https://doi.org/10.1016/j.techsoc.2015.10.003


213 

 

Fainshmidt, Stav, M. Lance Frazier. (2017). What Facilitates Dynamic Capabilities? 

The Role of Organizational Climate for Trust. Long Range Planning. 

 

Fuoli, Matteo, Joost Van de Weijer, (2017). Carita Paradis. Outperforms Apology In 

Repairing Organizational Trust Despite Strong Evidence Of Guilt. Public 

Relations Review. 

Gibson, James L. et. al. (2006). Organizations: Bahavior, Structure, Processes, 

Twelfth Edition. New York: McGraw-Hill. 

Gibson, James L. John M. Ivancevich. (2012). Organization Behavior. New York: Mc. 

Graw. Hill. 

Gibson, James L. Organization. (2009). Fourteenth edition. New York: McGraw-Hill 

Education. 

Hao, M. J. & Yazdanifard, R. (2015). How Effective Leadership can Facilitate Change 

in Organizations through Improvement and Innovation. Global Journal of 

Management and Business Research: A Administration and Management 

Volume 15 Issue 9 Version 1.0. 

Hardeep S. Anant. (2015). A Study of the Impact of Openness and Trust on the Quality 

of Interpersonal Relations within Organizations. International Symposium on 

Emerging Trends in Social Science Research. ISBN: 978-1-941505-23-6. 

Hellriegel, Don dan John W Slocum, Jr. (2004). Organizational Behavior. South 

Western: Thomsom. 

Helmi, Avin Fadilla dan Iman Arisudana. (2009). Kepemimpinan  transformasional, 

Kepercayaan dan  Berbagi Pengetahuan dalam Organisasi Jurnal Psikologi. 

VOLUME 36, NO. 2, Desember 2009: 95 – 105. Fakultas Psikologi  Universitas 

Gadjah Mada. 

Hidayat, R. (2013). Pengaruh kepemimpinan terhadap komunikasi, kepuasan kerja, dan 

komitmen organisasi pada industri perbankan. Makara Seri Sosial Humaninora, 

17(1), 19-32. DOI: 10.7454/mssh.v17i1.1799 

Iqbal N, Anwar S, Haider N. (2015). Effect of Leadership Style on Employee 

Performance. Arabian J Bus Manag Review 5. 

Ivancevic. Gibson, James L. (2009). Organizations: Behavior, Structure, Processes. 

New York:Fourteenth Edition McGraw-Hill. 

Ivancevich. (2008). Organizational Behavior. New York: McGraw-Hill Education. 

Jennifer, George. M., Gareth R. Jones. (2012). Understanding And Managing 

Organizational Behavior, New Jersey: Pearson Press, Sixth Edition. 

 

Jiang, Hua, Hongmei Shen. (2018). Supportive Organizational Environment, Work-Life 

Enrichment,Trust and Turnover Intention: A national survey of 

PRSAMembership.Public Relations Review. 



214 

 

 

Jo-Yun Li, et. al. (2017).  Utilizing an interpersonal communication framework to 

understand information behaviors involved in HIV disclosure. International 

Journal of Information Management. 

https://doi.org/10.1016/j.ijinfomgt.2016.12.001 

Johnson, B and Christensen, L. (2012). Educational Research: Quantitative, 

Qualitative, and Mixed Approaches. London: SAGE Publications, Inc. 

 

Kennedy, Jessica A. Maurice E. Schweitzer. (2018). Building Trust By Tearing Others 

Down: When Accusing Others of UnethicalBehavior Engenders Trust. 

Organizational Behavior and Human Decision Processes. 

 

Keszey, Tamara. (2018). Trust, Perception, and Managerial Use of Market Information. 

International Business Review. 

 

Kirchmajer, Laszlo. (2011). Modelling interpersonal communications effectiveness, 

trust and service quality as antecedents of relationship commitment in SME 

professional services, Doctor of Philosophy thesis, School of Management and 

Marketing, University ofWollongong. http://ro.uow.edu.au/theses/3491 

 

Koech, Peris M. & G.S Namusonge. (2012). The Effect of Leadership Styles on 

Organizational Performance at State Corporations in Kenya. International 

Journal of Business and Commerce Vol. 2, No.1. 

 

Kreithner, Robert and Angelo Kinicki. (2010). Organization Behaviour, McGraw-Hill 

International Edition. 

 

Krishnan, Venkat R. (2012). Transformational leadership and personal outcomes: 

empowerment as mediator. Leadership & Organization Development Journal. 

Vol. 33 Iss. 

 

Ladegard, Gro, Susann Gjerde. (2014). Leadership coaching, leader role-efficacy, and 

trust in subordinates. A mixed methods study assessing leadership coaching as a 

leadership development tool. The Leadership Quarterly. 

https://doi.org/10.1016/j.leaqua.2014.02.002 

 

Locke, Edwin A. (2009). Handbook of principles of organizationbehavior second 

edition. Wiley:United Kingdom. 

 

Lussier, Robert N. (2013). Leadership. New York: Mc Graw Hill,Inc. 

 

Luthan, Fred.(2011). Organizational Behavior. New York: McGraw-Hill, Inc. 

 

Marchica, John. (2004). The Accountable Organization: Reclaiming Integrity, 

Restoring Trust. Palo Alto: Davies-Black Publishing. 

 

MCShane, Steven L. (2010). Organizational Behavior. New York: Mc-Graw Hill, 

2010. 

 

https://doi.org/10.1016/j.ijinfomgt.2016.12.001
http://ro.uow.edu.au/theses/3491
https://doi.org/10.1016/j.leaqua.2014.02.002


215 

 

Menga, Juan, Bruce K. Bergerb. (2018). The impact of organizational culture and 

leadership performance on PR professionals’ job satisfaction: Testing the joint 

mediating effects of engagement and trust, Public Relations Review. 

https://doi.org/10.1016/j.pubrev.2018.11.002 

 

Min Baeka, Young, Chan Su Jung. (2014). Focusing the mediating role of institutional 

trust: How does interpersonal trust promote organizational commitment?, The 

Social Science Journal. https://doi.org/10.1016/j.soscij.2014.10.005 

 

Moon, Yun Ji, et. al. (2018). The impact of relational leadership and social alignment 

on information security system effectiveness in Korean governmental 

organizations. International Journal of Information Management. 

https://doi.org/10.1016/j.ijinfomgt.2018.01.001 

 

Mullins, Laurie J. (2010). Management and Organisational Behaviour. Essex: Pearson 

Education Limited, Ninth Edition. 

 

Nelson, Debra L. James Campbell Quick. (2006). organizational Behavior: 

foundations, realities & challenges. Thomson, south-westren USA. 

 

Newstrom, John W. (2007). Organizational Behavior. New York: Mc Graw Hill 

Interntional. 

 

Nikolic M, Terek E, & Tasic I. (2015). The Impact of leadership on communication 

satisfaction of primary school teachers in Serbia. Educational Sciences: Theory 

& Practice. 

 

Ogunyinka, Emmanuel Kayode.(2013). Leadership Styles and Work Effectiveness of 

School Principals in Ekiti State: Case Study of Ado-Ekiti Local Government 

Area. Developing Country Studies, ISSN 2224-607X, Paper ISSN 2225-0565, 

Online), Vol.3, No.3. 

 

Okoro, Ephraim. Melvin Cwashington, Otis Thomas. (2017). The Impact of 

Interpersonal Communication Skills on Organizational Effectiveness and Social 

Self-Efficacy: A Synthesis. International Journal of Language and Linguistics 

Vol. 4, No. 3, September. 

 

Özgür, Gönül, Pinar Tekta. (2018). An examination of the correlation between nurses' 

organizational trust and burnout levels. Applied Nursing Research.  

Porter, Keith. (2006). Cover the new CIPD, Syllabus,New York. 

 

Presbiteroa, Alfred, Hooman Attar. (2018). Intercultural communication effectiveness, 

cultural intelligence and knowledge sharing: Extending anxiety-uncertainty 

management theory. International Journal of Intercultural Relations. 

 

 

Qasim, Mohammad. et. al. (2017). Leadership Behaviors and Work Effectiveness: 

Investigating Private Health Sector Jalalabad, Afghanistan. International 

Journal of Business Studies Review (IJBSR). 

https://doi.org/10.1016/j.pubrev.2018.11.002
https://doi.org/10.1016/j.soscij.2014.10.005
https://doi.org/10.1016/j.ijinfomgt.2018.01.001


216 

 

 

Raul, Pina,  et. al. (2015). Principal`s leadership on students` outcomes. Procedia-

Social and Behavioral Sciences, 197. 

 

Riduwan dan Engkos Achmad Kuncoro. (2011). Cara Menggunakan dan Memaknai 

Analisis Jalur, Path Analysis, Bandung: Alfabeta. 

 

Rita Men, Linjuan. (2015). The internal communication role of the chief executive 

officer: Communication channels, style, and effectiveness. Public Relations 

Review. https://doi.org/10.1016/j.pubrev.2015.06.021 

 

Robbins, Stephen P. and Judge. (2013). Organization Behavior, ed 15, New Jersey: 

Pearson Prentice Hall. 

 

Robbins, Stephen P., Mary Coulter. (2012). Management, New Jersey: Prentice Hall, 

11
th

 Edition. 

 

Saaranen, Terhi, et. al. (2015). The simulation method in learning interpersonal 

communication competence—Experiences of masters' degree students of health 

sciences. Nurse Education Today. https://doi.org/10.1016/j.nedt.2014.12.012 

 

Santa, Ricardo, et. al. (2018). The role of trust in e-Government effectiveness, 

operational effectiveness and user satisfaction: Lessons from Saudi Arabia in e-

G2B. Government Information Quarterly. 

https://doi.org/10.1016/j.giq.2018.10.007 

 

Scarborough, Norman M. (2010). Effective Small Bussines Management an 

EnterpreneurialApproach. Pearson: New Jersey. 

 

Schermerhom, John R. Jr. (1998). Manajemen, Buku 2 Edisi Bahasa Indonesia, 

Yogyakarta:Andi. 

 

Scott, Charles P.R. et. al. (2016). The impact of implicit collective leadership theories 

on the emergence and effectiveness of leadership networks in teams. Human 

Resource Management Review. https://doi.org/10.1016/j.hrmr.2017.03.005 

 

Sean Covey. (2001). The 7 Habits of Highly Effective Teens, Jakarta: Binarupa Aksara. 

 

Shockley-Zalabak, Pamela S. Sherwyn P. Morreale, dan Michael Z. Hackman. 

(2010).Building the High-trust Organization Strategies for Supporting Five Key 

Dimensions of Trust. San Francisco: John Wiley & Sons, Inc. 

 

Singh, Amit Kumar. Lalropuii. (2014). Role of Interpersonal Communication in 

Organizational Effectiveness. International Journal of Research in Management 

& Business Studies. (IJRMBS 2014) Vol. 1 Issue 4 Oct. - Dec. 

 

Sirisookslipa, Saowanee. Wallapha Ariratanaa, Tang Keow Ngangc. (2015).The Impact 

of Leadership Styles of School Administrators on Affecting Teacher 

Effectiveness, Procedia - Social and Behavioral Sciences 186 (2015) 1031-1037 

(Faculty of Education, Khon Kaen University, Khon Kaen and 40002, Thailand 

https://doi.org/10.1016/j.pubrev.2015.06.021
https://doi.org/10.1016/j.nedt.2014.12.012
https://doi.org/10.1016/j.giq.2018.10.007
https://doi.org/10.1016/j.hrmr.2017.03.005


217 

 

School of Educational Studies, Universiti Sains Malaysia, Minden and 11800, 

Malaysia. 

 

Situmorang, Benyamin. (2014).International Journal of Sciences: Basic and Applied 

Research, IJSBAR), Volume 18, No 1. 

 

Sook Eo, Yong. (2014). Path Analysis of Empowerment and Work Effectiveness 

among Staff Nurses. Asian Nursing Research. 

https://doi.org/10.1016/j.anr.2014.02.001 

Steers, Richard M. & J. Stewart Black. (2006). Organizational Behavior, Fifth Edition, 

New York: McGraw-Hill. 

 

Steven L. Mc, Shane, and Mary Ann Von Glinow. (2010). Organizational Behavior. 

New York: McGraw-Hill. 

Thoha, Mifta. (2012). Perilaku organisasi konsepdasar dan aplikasi. Jakarta: Erlangga, 

PT rajaGrafindopersada. 

Timothy, C. Obiwuru Okwu, Andy T. Akpa, Victoria O. Nwankwere, Idowu A. (2011) 

Effects Of Leadership Style On Organizational Performance: A Survey of 

Selected Small Scale Enterprises In Ikosi-Ketu Council Development Area Of 

Lagos State, Nigeria. Australian Journal of Business and Management Research 

Vol.1 No.7 October. 

Wagner, John A., John R. Hollenbeck. (2010). Organizational Behavior: Securing 

Competitive Advantage, Oxon: Routledge. 

Yongping, Xie, et. al. (2018). Leadership style and innovation atmosphere in 

enterprises: An empirical Study. Technological Forecasting & Social Change. 

Yukl, Gary. (2013). Leadership in Organizations University of Albany State University 

of New York. 

Zhu, Weichun, et. al, (2013). Revisiting the mediating role of trust in transformational 

leadership effects: Do different types of trust make a difference?, The 

Leadership Quarterly. https://doi.org/10.1016/j.leaqua.2012.08.004 

 

 

 

 

https://doi.org/10.1016/j.anr.2014.02.001
https://doi.org/10.1016/j.leaqua.2012.08.004

