
 

   176 

  

DAFTAR PUSTAKA 

Ahmad, N., Chakrabarty, A., & Kaul, P. (2006). Knowledge Management: Areas 

to Focus and Challenges Ahead. Academy of International Business (AIB), 

India and Institute for Integrated Learning in Management (IILM) New 

Delhi, India. Diambil dari 

https://www.researchgate.net/publication/266203650_Knowledge_Managem

ent_Areas_to_Focus_and_Challenges_Ahead 

Allen, J. E. (2004). Beyond Time Management: Organizing the Orgnization 

(Terjemahan). Bandung: Nuansa & Nusamedia. 

Andre, A. B., Umaro, F. R., & Lubis, C. H. T. (2018). Knowledge Management, 

Strategi Mengelola Pengetahuan agar Unggul di Era Disrupsi. Jakarta: 

Gramedia Pustaka Utama. 

Annual Report PT Pusri Palembang Th 2018. (2019). 

Apriyadi, M. R., & Ermatita. (2018). Analisis Tingkat Kesiapan Implementasi 

Knowledge Management di PT Pupuk Sriwidjaja Palembang. Seminar 

Nasional AVoER X 2018 Palembang, Fakultas Teknik Universitas Sriwijaya, 

(31 Oktober 2018), 6. 

Armstrong, M. (2010). Armstrong’s Essential Human Resource Management 

Practice: A Guide to People Management. London: Kogan Page Limited. 

Armstrong, M. (2012). Armstrong’s Handbook of Human Resource Management 

(12 ed.). London: koganpage. 

Asosiasi Produsen Pupuk Indonesia (APPI). (2004). Indonesia Fertilizer Industry. 

Jakarta: Indonesian fertilizer Producers‟ Association in collaboration with 

Ministry of industry and Trade Republic of Indonesia. 

Baron, A., & Armstrong, M. (2007). Human Capital Management: Achieving 

Added Value Through People. London: koganpage. 

Baron, A., & Armstrong, M. (2013). Human Capital Management, Konsep & 

Implementasi. (S. Friska, Ed.). Jakarta: PPM. 

Becerra-Fernandez, R., & Sabherwal, R. (2015). Knowledge Management Systems 

and Processes (2 ed.). New York and London: Routledge. 

Bergeron, B. (2013). Essentials of Knowledge Management. New Jersey, USA: 

John Wiley & Son. 

Boh, W. F. (2006). Mechanisms for sharing knowledge in project-based 

organizations. Nanyang Business School, Nanyang Technological University, 

S3-B2A-14, Nanyang Avenue, Singapore 639798, Singapore. 

https://doi.org/10.1016/j.infoandorg.2006.10.001 

Cahyaningsiha, E., Sensusea, D. I., Arymurthya, A. M., & Wibowoa, W. C. 

(2017). NUSANTARA: A New Model of Knowledge Management in 

Government Human Capital Management. 4th Information Systems 

International Conference 2017, ISICO 2017, 6-8 November 2017, Bali, 

Indonesia. 

Cayaray, S. (2014). Model layanan perpustakaan sekolah luar biasa. Universitas 



177 

 

 

Pendidikan Indonesia. https://doi.org/perpustakaan.upi.edu 

Colman, H. (2020). 70:20:10 Learning Model: How to Enhance It with 

Technology. Diambil dari https://www.ispringsolutions.com/blog/70-20-10-

learning-model 

Creswell, J. (2015). Riset Pendidikan: Perencanaan, Pelaksanaan, dan Evaluasi 

Riset Kualitatif & Kuantitatif (Bahasa Ind). Yogyakarta: Pustaka Pelajar. 

Cross, J. (2011). Model 70/20/10 Dalam Pelatihan: High Impact Training. 

Dalkir, K. (2005). Knowledge Management in Theory and Practice. Burlington, 

USA: Elsevier Inc. 

Danar. (2020). Pengertian Analisis Menurut Wiradi; arti analisis adalah, 

ditafsirkan dan dicari kaitannya. 

Daymon, C., & Holloway, I. (2005). in Public Relations and. 

Decius, J., Schaper, N., & Seifert, A. (2019). Informal workplace learning: 

Development and validation of a measure. Human Resource Development 

Quarterly. 2019;30:495–535, 495–535. https://doi.org/10.1002/hrdq.21368 

Dessler, G. (2010). Manajemen Sumber Daya Manusia (Jilid-1). (F. H. 

Hardiansjah, Ed.) (10 ed.). Jakarta: PT Indeks. 

Draganidis, F., & Mentzas, G. (2014). Competency-based Management: a review 

of systems and approaches. Diambil dari 

https://www.researchgate.net/publication/220208079 

Dunamis. (2015). Knowledge Management Certification: Community of Practice 

Handbook. Jakarta: Dunamis Publishing. 

Dunamis,  organizational S. (2004). Knowledge Management Certification: 

Participant Handbook. 

Elita, F. M. (2005). Kajian Tentang Manajemen Pengetahuan (Lesson of 

Knowledge management). 

Evans, C. (2003). Managing for Knowledge HR’s Strategic Role (1 ed.). 

Burlington, USA: Butterworth-Heinemann. 

Farooq, R. (2017). A conceptual model of knowledge sharing. Mittal School of 

Business, Lovely Professional University, Phagwara, India. 

Fitz-enz, J. (2009). The ROI of Human Capital: Measuring the Economic Value of 

Employee Performance. New York: Amacom. 

Georgsen, M., & Løvstad, C. V. (2014). Use of Blended Learning in Workplace 

Learning. Procedia - Social and Behavioral Sciences, 142, 774–780. 

https://doi.org/10.1016/j.sbspro.2014.07.614 

Ghaffari, S., Fazal, J., Jadoon, I. A., & Shah, I. M. (2011). The analysing of 

Marsick and Watkins Theory in Comparison with other Learning Theories. 

Harvard, S. of B. (2007). Managing Knowledge to Fuel Growth. Harvard USA: 

Harvard Business School Press. 

Hassan, N. A. H. M., Noor, M. N. M., & Hussin, N. (2017). Knowledge Transfer 

Practice in Organization. International Journal of Academic Research in 



178 

 

Business and Social Sciences, 7(8). https://doi.org/10.6007/ijarbss/v7-

i8/3291 

Holland, A. A. (2018). Effective Principles of Informal Online Learning Design: 

A Theory-Building Metasynthesis of Qualitative Research. 

https://doi.org/https://doi.org/10.1016/j.compedu.2018.09.026 

Irianto, J. (2001). Isu-Isu Strategis Pengembangan Sumber Daya Manusia. 

Surabaya: SIC Group. 

J. Budi Soesetyo. (2013). Successful Implementation of KM in Indonesia. Jakarta: 

Dunamis Publishing. 

Jennings. (2015). Hrfornewbie: Metode Education (Pembelajaran formal). 

Katlijn Haesebrouck, Abbeele, A. Van den, & Williamson, M. G. (2021). 

Building trust through knowledge sharing: Implications for incentive system 

design. Accounting, Organizations and Society Journal 

(www.elsevier.com/locate/aos), 5 February 2021. 

https://doi.org/ttps://doi.org/10.1016/j.aos.2021.101241 

Lampiran 1-m, SK Direksi PT Pusri Palembang, Pub. L. No. No. 

SK/DIR/435/2020, Tgl. 28 Desember 2020 (2020). Direktorat Utama PT 

Pusri Palembang. 

Linovhr. (2020). Linovhr. Diambil dari https://www.linovhr.com 

Marsick, V. J., Watkins, K. E., Callahan, M. W., & Volpe, M. (2006). Informal 

and Incidental Learning in the Workplace. In Handbook of Research, on 

Adult Learning & Development. New York and London: Routletge Taylor & 

Francis Group. 

Martyn F. Rademakers. (2016). Corporate University: Merancang, Membangun 

dan Mengelola Organisasi Pembelajar. Jakarta: PPM. 

Mayuni, I. (2018). Panduan Penulisan: Pascasarjana UNJ. Jakarta: Pasca Sarjana 

UNJ. 

McGarry, O. (2019). What Is The 70 20 10 Model In Learning And 

Development? Diambil 14 Maret 2021, dari 

https://elearningindustry.com/70-20-10-model-learning-and-development 

Mery. (2020). Collison Knowledge Management. Diambil dari 

https://www.12manage.com/Collison Knowledge Management. 2020. 

https://www.12manage.com/forum.asp?TB=collison_knowledge_manageme

nt&S=24 

Munir, N. (2008). Knowledge Management Audit, Pedoman Evaluasi Kesiapan 

Organisasi Mengelola Pengetahuan. Jakarta: PPM. 

Naim, M. F., & Lenkla, U. (2016). Knowledge sharing as an intervention for Gen 

Y employees‟ intention to stay. Industrial and Commercial Training, 48(3), 

142–148. https://doi.org/https://doi.org/10.1108/ICT-01-2015-0011 

Nazarudin, M. (2015). How 70:20:10 enhances workplace learning: The 

practitioner perspective. Research & Dissemination part 2, Paper formatted 

for International Coaching Psychology Review. 



179 

 

 

Neuman, W. L. (2007). Basic of Social Research: Qualitative and Quantitative 

Approaches. Boston: Pearson Education Inc. 

Oxford. (2000). Oxford Advanced Leaner’s Dictionary (5 ed.). 

Padliansyah. (2015). Knowledge Transfer and Sharing. 

Pasher, E., & Ronen, T. (2011). The Complete Guide to Knowledge Management. 

New Jersey, USA: Wiley. 

Pella, D. A., & Inayati, A. (2011). Talent Management: Mengembangkan SDM 

Untuk Mencapai Pertumbuhan Dan Kinerja Prima. Jakarta Pusat: Gramedia 

Pustaka Utama. 

Pranata, D. (2017). Beda coaching, mentoring, consulting, training dan speaking. 

Diambil 12 Juni 2020, dari https://david-pranata.com/beda-coaching-

mentoring-consulting-training-speaking/ 

Program Pasca Sarjana Tim. (2012). Buku Pedoman Penulisan Tesis Dan 

Disertasi. Jakarta: Program Pasca Sarjana Universitas Negeri Jakarta. 

Raharso, S. (2011). Mengelola Pekerja Pengetahuan. Jurnal Administrasi Bisnis, 

Vol.7, No.(ISSN:0216–1249), 34–44. 

Razi, M. J. M., & Karim, N. S. A. (2010). Assessing Knowledge Management 

Readiness in Organizations. 978-1-4244-6/16-7/10/$26.00@2010IEEE, 

1543–1548. 

Rees, D., & McBain, R. (2007). People Management, Teori & Strategi 

(Tantangan & Peluang) (1 ed.). Jakarta: Kencana, Prenadamedia Group. 

Reynolds, M. (2010). Reflective practice: origins and interpretations. Lancaster 

University Management School, Lancaster, UK (Received 3 December 2010; 

final version received 6 December 2010), (ISSN 1476-7333 print/ISSN 

1476-7341). https://doi.org/10.1080/14767333.2011.549321 

Rini Halila. (2011). No Title. Diambil dari 

https://rinihalila.files.wordpress.com/2016/04/perancangan-produk.pdf 

Rowley, C., & Jackson, K. (2012). Human Resources Management: The Key 

Concepts. Jakarta: Raja Grafindo Persada. 

Rusuli, M. S. C., & Tasmin, R. (2010). Knowledge Sharing Practice in 

Organization. nternational Conference on Ethics and Professionalism 2010 

(ICEP 2010), 797–803. 

Sangkala. (2005). Knowledge Management; Suatu Pengantar Memahami 

Bagaimana Organisasi Mengelola Pengetahuan Sehingga Menjadi 

Organisasi Yang Unggul. Bogor: PT Raja Grafindo Persada. 

Sanjaya, W. (2006). Strategi Pembelajaran, Berorientasi Standar Proses 

Pendidikan. Jakarta: Kencana, Prenadamedia Group. 

Satori, D., & Komariah, A. (2017). Metodologi Penelitian Kualitatif. Bandung: 

Alfabeta. 

Sekaran, U. (2003). A Skill Research Methods for Business: A Skill Building 

Approach (Fourth Edi). United States: John Wiley & Son. 

Sekaran, U., & Bougie, R. (2013). Researh Methods for Business: A Skill-



180 

 

Building Approach (Sixth Edit). United Kingdom: John Wiley & Son. 

Sensuse, D. I., & Rohajawati, S. (2013). Knowledge Management: Workshop 

APO Framework (Case Study: Ministry of Religious Affairs of Republic 

Indonesia). IJCSI International Journal of Computer Science, 10(2, No 3, 

March 2013). 

Siswanto, J. (2013). Implementasi Sistem Manajemen Sumber Daya Manusia 

Berbasis Kompetensi Terpadu. Bandung: ITB Bandung. 

St-Jean, E., & Audet, J. (2011). The role of mentoring in the learning 

development of the novice entrepreneur. International Entrepreneurship and 

Management and Management Journal, 8(1007/s11365-009-0130–7), 119-

140 (2012). Diambil dari https://link.springer.com/article/10.1007/s11365-

009-0130-7 

Stake, R. E. (2010). Qualitative Research: Studing How Things Work. New York: 

The Gulford Press. 

Stoner, J. A. F. (2000). Manajemen Jilid-1. Jakarta: Erlangga. 

Sudarmanto. (2009). Kinerja dan Pengembangan Kompetensi SDM. Yogyakarta: 

Pustaka Pelajar. 

Sugiyono. (2013). Metode Penelitian Kombinasi (Mixed Methods). Jakarta: 

Alfabeta. 

Sukma, M. R. (2017). www.iain-tulungagung.ac.id. 

Swanson, R. A., & Holton, E. F. (2001). Foundations of Human Resource 

Development. San Francisco: Berret-Koehler Publisher. 

Tjakraatmadja, J. H., & Kristinawati, D. (2017). Strategi Implementasi Knowledge 

Management (1 ed.). Bandung: Penerbit ITB. 

Tunggal, A. W. (2002). Memahami Konsep Intellectual Capital dan Knowledge 

Management. Jakarta: Harvarindo. 

Tunggal, A. W. (2004). Akuntansi Sumber Daya Manusia, Suatu Penghantar. 

Jakarta: Harvarindo. 

Vuori, V., & Okkonen, J. (2012). Knowledge sharing motivational factors of 

using an intra-organizational social media platform. Journal of Knowledge 

Management, VOL. 16 NO(Q Emerald Group Publishing Limited, ISSN 

1367-3270), 592–603. https://doi.org/10.1108/13673271211246167 

Wibowo. (2014). Manajemen Kinerja (4 ed.). Jakarta: RajaGrafindo Persada. 

Wijaya, J. K. (2017). Apa yang dimaksud dengan analisis proses dan aktivitas 

(process and activity analysis). Diambil 11 Juni 2020, dari 

https://www.dictio.id/t/apa-yang-dimaksud-dengan-analisis-proses-dan-

aktivitas-atau-process-and-activity-analysis/14557 

Yesil, S., & Hirlak, B. (2018). Exploring Knowledge-Sharing Barriers and Their 

Implications. https://doi.org/10.4018/978-1-5225-5427-1.ch006 

Yin, R. K. (2011). Qualitative Research: From Start to Finish. New York: The 

Guilford Press. 

Yosa Maulana, & Erman Firdaus. (2018, Mei 30). Transformasi Human Capital 



181 

 

 

Pusri. Diambil dari https://swa.co.id/swa/trends/transformasi-human-capital-

pusri. 05 30, 2018. http://www.pusri.co.id/ina/berita-amp-kegiatan-media-

massa/transformasi-human-capital-pusri 

Zahedi, M., Shahinb, M., & Babar, M. A. (2016). A systematic review of 

knowledge sharing challenges and practices in global software development. 

intrnational Journal of Information Management, 36 (2016)(Elsevier Ltd. 

All rights reserved.), 24. 

https://doi.org/https://doi.org/10.1016/j.ijinfomgt.2016.06.007 

Zainal, V. R., Ramly, M., Mutis, T., & Arafah, W. (2015). Manajemen Sumber 

Daya Manusia: Dari Teori Ke Praktik (3-rd ed.). Depok: RajaGrafindo 

Persada. 

Zeeman, A. www.toolshero.com. August 3, 2018. 

https://www.toolshero.com/toolsheroes/ikujiro-nonaka/ (accessed September 

14, 2020). (2018). 

Zin, I. N. M., & Egbu, C. (2010). Readiness of Organisations to Implement a 

Knowledge Management Strategy: A Construction Industry Overview. In 

26th Annual ARCOM Conference, 6-8 September 2010, Leeds, UK, 

Association of Researchers in Construction Management (hal. 789–798). 

Leeds, UK. 

  


