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ABSTRAK 

 

Dinda Hilya Ramadani. Dosen Pembimbing: Dr. Hamiyati, M.Si. dan Prastiti 

Laras Nugraheni, M.Si. 2022. Pengaruh Dukungan Sosial Keluarga terhadap 

Resiliensi Pekerja Terdampak Pandemi COVID-19. Program Studi Pendidikan 

Kesejahteraan Keluarga, Fakultas Teknik, Universitas Negeri Jakarta. 

Penelitian ini bertujuan untuk melihat seberapa besar pengaruh dukungan 

sosial keluarga terhadap resiliensi pekerja terdampak pandemi COVID-19. 

Pendekatan yang digunakan adalah kuantitatif asosiatif dengan metode survey dan 

menggunakan kuesioner untuk pengambilan data. Pengambilan sampel 

menggunakan teknik purposive sampling dan diperoleh 107 orang yang mewakili 

5 wilayah Kotamadya dan 1 Kabupaten Administrasi di DKI Jakarta. Berdasarkan 

pengolahan data, diketahui bahwa setengah dari seluruh sampel berada pada 

tingkat resiliensi tinggi (52,3%) dan dukungan sosial keluarga yang diterima oleh 

sampel mayoritas termasuk pada kategori tinggi (80,4%). Hasil perhitungan 

menggunakan IBM SPSS Statistics 23 menunjukkan bahwa dukungan sosial 

keluarga berpengaruh signifikan terhadap resiliensi pekerja terdampak pandemi 

COVID-19 (P-Value = 0,000 < 0,050) dengan besar pengaruh sebesar 33%. 

Penelitian ini menunjukkan bahwa semakin tinggi dukungan sosial keluarga yang 

diterima, maka akan semakin tinggi resiliensi pekerja terdampak pandemi 

COVID-19. 

Kata kunci: dukungan sosial keluarga, pekerja terdampak pandemi COVID-19, 

resiliensi. 
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ABSTRACT 

 

Dinda Hilya Ramadani. Under the direction of Dr. Hamiyati, M.Si. and Prastiti 

Laras Nugraheni, M.Si. 2022. The Effect of Family Social Support on the 

Resilience of Workers Affected by the COVID-19 Pandemic. Study Program of 

Family Welfare Education, Faculty of Engineering, State University of Jakarta. 

This study aims to see how much family social support has influenced the 

resilience of workers affected by the COVID-19 pandemic. The approach used in 

this study is quantitative associative with a survey method using questionnaire to 

collect the data. The sampling method used is purposive technique which collect 

107 people representing 5 municipalities and 1 administrative district in DKI 

Jakarta. Based on data result, it is known that half of the sample are categorized 

as high resilience (52.3%) and the family social support received by the majority 

sample are belong to high category as well (80.4%). Data calculation which used 

IBM SPSS Statistics 23 shows that family social support has a significant effect on 

resilience of workers affected by the COVID-19 pandemic (P-Value = 0.000 < 

0.050) with large effect of 33%. This study shows that the higher the family social 

support received, the more the resilience of workers affected by the COVID-19 

pandemic. 

Keywords: family social support, resilience, workers affected by the COVID-19 

pandemic. 
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