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ABSTRACT

Arlyn Zivana. 2021. The Alignment of Course Learning Outcomes and Assessment
Tasks in “Public Speaking” and “English for Interpersonal & Transactional
Communication” courses of ELESP UNJ : Content Analysis. Thesis, Jakarta:
English Department. Faculty of Languages and Arts. State University of Jakarta.

Assessment is the essential component in teaching and learning process and to
ensure that students’ skills are improved (Cheng & Fox , 2017). The purpose of this
study aims to obtaining information on how course learning outcomes (CLOs) and
assessment tasks (ATs) of SP and EITC course are aligned and how the assessment
tasks support students’ successful achievement of the CLOs by investigating the
course learning outcomes (CLOs) and the assessment practices employed in Public
Speaking (PS) and English for Interpersonal and Transactional Communication
(EITC) course. For this purpose, the writer employs qualitative research as the
study's method. The writer collected RPS (Rencana Pembelajaran
Semester/Semester Planning of Learning and Teaching) of Public Speaking (SP)
and English for Interpersonal and Transactional Communication (EITC) course.
Document analysis was used for investigating the alignment between Assessment
tasks (ATs) and Course learning outcomes (CLOs). The result of this study shows
that there are 21% completely-aligned, 63% partially-aligned then 11% are miss-
aligned from EITC course. Meanwhile 100% are completely aligned from PS
course. In terms of knowledge process dimension found that 63% are completely-
aligned and 32% miss-aligned while 5% Miss-Ats in EITC course. Meanwhile
100% are completely aligned from PS course. In terms of cognitive process
dimension found that 21% completely-aligned, 74% miss-aligned while 5% miss-
Ats in EITC course. Meanwhile 100% are completely aligned from PS course.

Keywords: Course Learning Outcomes (CLOs), Assessment Tasks (Ats), Language skills



ABSTRAK

Arlyn Zivana. 2021. The Alignment of Course Learning Outcomes and Assessment
Tasks in “Public Speaking” and “English for Interpersonal & Transactional
Communication” courses of ELESP UNJ : Content Analysis. Thesis, Jakarta:
English Department. Faculty of Languages and Arts. State University of Jakarta.

Penilaian adalah komponen penting dalam proses belajar mengajar dan memastikan
peningkatan keterampilan siswa (Cheng & Fox, 2017). Tujuan dari penelitian ini
bertujuan untuk mendapatkan informasi tentang bagaimana capaian belajar (CLO)
dan tugas - tugas penilaian (ATs) dari mata pelajaran SP dan EITC selaras dan
bagaimana tugas penilaian mendukung keberhasilan siswa dalam pencapaian
belajar CLO dengan menyelidiki capaian pembelajaran ( CLOs) dan praktik
penilaian yang digunakan dalam kursus Public Speaking (PS) dan English for
Interpersonal and Transactional Communication (EITC). Untuk itu penulis
menggunakan metode kualitatif-deskriptif. Penulis mengumpulkan materi RPS
(Rencana Pembelajaran Semester) dari mata kuliah Public Speaking (SP) dan
English for Interpersonal and Transactional Communication (EITC). Analisis
dokumen digunakan untuk menyelidiki keselarasan antara tugas Penilaian (AT) dan
hasil pembelajaran Kursus (CLO). Hasil dari penelitian ini menunjukan bahwa ada
21% selaras secara keseluruhan, 63% selaras sebagian lalu 11% tidak selaras dari
mata kuliah EITC. Sedangkan 100% selaras secara keseluruhan dari mata kuliah
PS. Dari segi dimensi pengetahuan ditemukan bahwa 63% selaras secara
keseluruhan dan 32% tidak selaras sedangkan 5% tidak ada tugas penilaian dalam
mata kuliah EITC. Sedangkan 100% selaras secara keseluruhan dari mata kuliah
PS. Dari segi dimensi kognitif ditemukan bahwa 21% selaras secara keseluruhan,
74% tidak selaras sedangkan 5% tidak ada tugas penilaian pada mata kuliah EITC.
Sedangkan 100% selaras secara keseluruhan dari mata kuliah PS

Kata Kunci: Capaian belajar, Tugas penilaian, Keterampilan bahasa

Vi



ACKNOWLEDGEMENT

All best Thank to Allah SWT . The beneficient and The mercifull. Praise and
gratitude to Allah SWT for giving strength and guidance for the writer. So that, the writer
could finish the skripsi with the tittle The Alignment of Course Learning Outcomes and
Assessment Tasks in The Alignment of Course Learning Outcomes and Assessment Tasks
in “Public Speaking” and “English for Interpersonal & Transactional Communication”

courses of ELESP UNJ : Content Analysis.

This skripsi has written to fullfil one of the requirement to obtain a bachelor
degree or Sarjana Pendidikan of English Language Education Study Program of

Universitas Negeri Jakarta.

In arranging this skripsi, a lot of people have provided motivation, advice, and
support for the writer. In this valuable chance, the writer aims to express her appreciation
to all of them. First, the writer’s deepest appreciation goes to her beloved father Lord
Lennox and beloved sister Charol for always giving endless love, prayer, and support.
The writer also like to thanks her other family Chatarina riberu and her best friend Dimas

for all of the help so that the writer can finish his degree.

The writer presents her sincere appreciation to Dr. Liliana Muliastuti, M.Pd. as
the dean of FBS UNJ, also to the writer's supervisors, Dr. Sri Sulastini, M.A. as supervisor
I and Dr. Hanip Pujianti. as supervisor Il who have helped the writer patiently to finish
this skripsi by giving suggestion, guidance, and correction since the preliminary of

manuscript until the completion of this skripsi.

The writer’s greatest thanks go to Dr. Sudarya Permana, M,Hum. as the head of

ELESP of FBS UNJ and all of the writer's lecturers in ELESP for motivation and useful

vii



knowledge. The writer's deepest thanks also go to his examiners Prof. llza Mayuni M.A
and Dr. Sri Sumarni, M.Pd for their valuable corrections and suggestions, also for all
staff either in department or in faculty who have helped the writer in managing all formal

needs during this skripsi arrangement.

The writer’s thankfulness also goes to all her friends in ELESP, particularly to her
companions they are Fikri, Alif and Intan for being a nice place to share, also to her
comrades Arief, Goya, Kezia, Dinda, Nadia for being the writer’s good friends. Last but
not least, the writer's appreciation to the writer himself for doing all this hard work, never

quitting, and just being his at all times.

Jakarta, 7 January 2022

wL’

The Writer

viii



TABLE OF CONTENT

LEMBAR PENGESAHAN .....ooiie ettt I
LEMBAR PERNYATAAN L...ooititit ettt ata e nee e 11
LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH.....IV
ABSTRACT et bbbttt n e \Y
ABSTRAK et et e e seesesnessnsennne s T vt W g s eseesesnesrnsnnnnes Vi
ACKNOWLEDGEMENT ...ttt sae et snaana s VIl
LIST OF FIGURES ...ttt s XI
LIST OF TABLE ..ottt ettt ettt sa e naenes Xl
LISA/OF APPEND ICE S s ..o B Pt AN X1
CHAPTER I  INTRODUCTION ..ottt 1
1.1 Backgrpund.............. oumm W ... S e L) 1
1.2 Problem IdentifiCation .........cccoveiieiiiic e 4
1.3 RESEArCH QUESTION .....eeiveeiieiie e sieeie et ettt et esneesaeesaeeneesreeneeeneensnenne s 5
1.4 PUrpoSe Of The STUAY ......ccveiiiiieie e esb s s sr e e re e e neenee s 6
1.5NSEdpE Of tRBIBTUAY ........oveeeee g e eI T g e e reseesrnnsnnss Rpnsnsatoneesesefonds Qonees 6
1.6 Significance of the STUAY .........ccciii e e 6
CHAPTER Il LITERATURE REVIEW .......coooiiiiiiiiie it 8
2.1 Assessment In Higher EUCALION .........ccciiiiiiiii it 8
2.2 ASSESSIMENT LYPES ...ttt ettt ettt ettt b bbb 9

2.2.1 Formal and Informal ASSESSMENT .........ccccveiiiiiierieiieieese e 9

2.2.2 Diagnostig, Formative and Summative ASSESSMENL...........cccevvereerieereereeseeen 9

2.2.3 TIME OF ASSESSIMENT.....c.eiiiiiiiiiesie st iesie e e et e e ae e sreeneesneesreeee s 10
2.3 ASSESSMENt IMETNOUS. .....c.veiiiicie et e 11

2.3.1 Selected Response and Short ANSWET ..........covuveiieiiieeiie e 11

2.3.2 Extended WIitten RESPONSE .......eeiiieiieiieesiee ettt 12

2.3.3 Performance ASSESSIMENT ........cuciiiiiieiie ettt 12

2.3.4 Personal ComMMUNICALION .......ccueiieiiieie ettt 12
2.4 CoNnStructive ANGNMENT........ccoiiiie et 13

2.4.1 Learning OULCOMES ......cueieerieeiesiesieeiesseesteeeesseesseesessaesseesesseesseessesssesseensens 14



2.4.2 Teaching and Learning ACHIVITIES.........ccceiiiiiiniiiiseeee e 15

2.4.3 ASSESSMENT TASK .....eevieiieiiieiiieie sttt sttt et esreeeesneesbee e 16

2.4.4 ALIGNMENt MELNOMS ..o 18
2.5 Conceptual FrameWOrK ..........ccovoiiiiiie et 19
CHAPTER HHI METHODOLOGY ..ottt 21
3.1 RESEArC QUESLION .....cviiiiieiciic ettt be e s e be e sbe e e ere e saee s 21
3.2 RESEAICH DIBSIGN. ...ttt 21
3.3 Time and PlaCe.. ol trmeet e e eresense e v e g s e e e e ssesaresessressnnneas 24
3.4 Data and SOUICE OF DALA ......cccceveeiiiieiieie e sieese e sre e sreesreeee s 24
3.5 Data CollECtioN PrOCEAUIES. ......c.eiviiiiiiiiieaiieieie ettt neesr e srenneas 25
3.6 Data ANalYSIS PrOCEAUIES ........ooveiiiiiiitiiiiiiieieie ettt 25
CHAPTER IV FINDINGS AND DISCUSSIONS ..o 26
T e I 1LY ] ] 4o o ST 26
4.2 FINAiNgs....cocoevien N TR N e I e e 30

4.2.1 How is the alignment between assessment tasks (ATS) and ...........c.ccoceeveens 34

4.2.2 How is the alignment between assessment tasks (ATs) and course learning
outcomes (CLOs) of ELE-SP Language-skills units in terms of their cognitive
Progeéss dimenSTCigEeae W ............ ¥ e ... o= 1.\ 35

A3 DISCUSSION ...ttt e et e e e et e ettt e e e e e e e e e et e e e e e e e eee e eaeeens 36

4.5.1 How is the alignment between assessment tasks (ATs) and course learning
outcomes (CLOs) of ELE-SP Language-skills units in terms of their
Knowledge diMeNSION? .........ccueie it 45

4.5.2 How is the alignment between assessment tasks (ATs) and course learning
outcomes (CLO) of ELE-SP Language-skills units in terms of their cognitive

ProCess diMENSION? .......ccuiiiiiiecie ettt st ere e sre e 52
CHAPTERYV CONCLUSION AND RECOMMENDATION......ccccocviiiiiiaiianns 59
T80 OFo g Tod [1ES] o] o SRR 59
5.2 IMPEICALION .ottt bbbttt se bbb b nneas 60
5.3 RECOMMENUALION .....ooiiiiiicciie ettt re e 61
REFERENGCE ..ottt sttt sbe st s 62
APPENDICES ...ttt e nne e n s 64



LIST OF FIGURES

Figure 1. Assessment Practices Of EITC COUISE .......ccuevierieiereniiinieeeie e 30
Figure 2. Assessment Practices Of EITC COUISE .......ccevverieieienirineeieie e 32
Figure 3 Assessment Practicess of EITC in Terms of Knowledge Process Dimension 34

Figure 4 Assessement Practices of Public Speaking Course in terms of Knowledge

PrOCESS DIMENSION .....viiiviitiitietie ettt bbbttt b e bbb ne e 35
Figure 5 Assessement Practices of EITC in terms of Cognitive Process....................... 35

Figure 6 Assessment Practicess in Public Speaking Course in terms of Cognitive Process

......................................................................................................................................... 36
Figure 7. Assessment Practices of EITC Course for diSCUSSION ...........cccccoveircrvcnnennns 37
Figure 8. Assessment Practices of PS course for diSCUSSION............cccoveieienencieinnnnn 43

Figure 9. Assessment practices of EITC course in terms of knowledge dimension for

AISCUSSION e e e R e L 46

Figure 10. Assessment practices of public speaking course in terms of knowledge

AIMENSION TOT AISCUSSION .. oo s 50

Figure 11. Assessment practices of EITC course in terms of cogniive process dimension

0] (N0 [V 5T (0] { e P UUUURURURUUUOR, oo, g, OTURTRR. ¢ ANSNRRRN i 52

Figure 12. Assessment practices of public speaking course in terms of cognitive process

AIMENSION FOr QISCUSSION......cce ettt e e e e e e e e eea e 56

Xi



LIST OF TABLE

Table 1. TheoritiCal FramMEWOTK ........oooee oo e 20
Table 2. Data and Data SOUICES ......eeeieeeee ettt e e et e e e e e e e e e eeeeens 24
Table 3. The categories of codification and analysis of assessment practicess.............. 27

Table 4. The distribution of knowledge dimension and cognitive processes in the CLOs
OF EITC COUISE ...ttt ettt e e e s e sbeesbeenteaneenbeenee s 31

Table 5. The distribution of knowledge dimension and cognitive processes in the ATs of
[ I O oo LU £ 31

Table 6. The distribution of knowledge dimension and cognitive processes in the CLOs
OF PS COUISE ..ottt ettt et et e st e e te e sareeabeenteeeareeeneeenns 33

Table 7. The distribution of knowledge dimension and cognitive processes in the ATs of
PS COUMSE......coveieeeeeene e Ny N oo veeevee e[ eeeeenneneroraaatBOIOE, L. eneeennenenenee i N oo 33

Table 8. The alignment between the Ats and CLOs of EITC COUISe.........cccevvvrrirennnne 37

Table 9. The distribution of knowledge dimension and cognitive processes in the CLOs
Oof EATIC course=.......... 00 ... A oo P 0D 41

Table 10. The distribution of knowledge dimension and cognitive processes in the ATs
ONBITC COUSE. ...t nreee e oo Bl e aeveeaeeaeeaeeeaeensenssessommmmmp e oo oeee ofonsdon 42

Table 11. The alignment between the Ats and CLOs of PS course ..........ccccccceeviecirenn. 43

Table 12. The distribution of knowledge dimension and cognitive processes in the CLOs
OF PS COUMSE N Ml e s R e s oo snee s cfftessgfonsflanannens 44

Table 13. The distribution of knowledge dimension and cognitive processes in the ATs
OF PS COUISE ... X oo ingueeesnesrnnensnnessn e terensessensessesssnnssgg®@@osenssesflaglossenssenssnecsnnssens 45

Table 14. The alignment between CLOs and ATs of EITC in terms of knowledge

HEMIBNSION <o e 46

Table 15. The alignment between CLOs and ATs of PS course interms of knowledge

HIMIBNSION <o 50

Table 16. The alignment between CLOs and ATs of EITC course in terms of cognitive

PrOCESS AIMENSTON ...ttt sttt e b et esbeesbeene e b e e sbeeneesneeneas 52

Table 17. The alignment between CLOs and ATs of PS course in terms of cognitive

PrOCESS AIMENSTON ...ttt bbbt et et e b e nbeese e b e e sbeeneesreenes 56

xii


file:///D:/Arlyn%20Documents/MATKUL/SEM%208/ROAD%20TO%20SIDANG%20SKRIPSI/REVISI/Rev_Skripsi_1202617012_Arlyn-Zivana_ST_HP.docx%23_Toc96278819

APPENDIX -1
APPENDIX -2
APPENDIX -3

LIST OF APPENDICES

Xiii



