
188 
 

 

DAFTAR PUSTAKA 
 

Beran, D. (2015). Needs and Needs Assessments: A Gap in the Literature for 
Chronic Disease. SAGE Open, 1. 

Brown, J. D. (1995). The Elements of Language Curriculum: A Systematic 
Approach to Program Development. Boston: Heinle & Heinle 
Publishers. 

Cambridge Dictionary. (20021, April 14). Retrieved from Cambridge 
Dictionary - Analysis Definition: 
https://dictionary.cambridge.org/dictionary/english/analysis 

Furey, P. R. (1983). Considerations in the Assessment of Language 
Syllabuses, Trends in Language Syllabus Design. Singapore: 
Singapore University Press. 

Gaspersz, V. (2007). TOPS Team-Oriented Problem Solving : panduan 
kreatif solusi masalah untuk sukses. Jakarta: Gramedia Pustaka 
Utama. 

Januszewski, A., & Molenda, M. (2008). Educational Technology : A 
Definition with Commentary. New York: Taylor & Francis Group. 

Kamelta, E. (2013). Pemanfaatan Internet oleh Mahasiswa Jurusan Teknik 
Sipil Fakultas Teknik Universitas Negeri Padang. CIVED ISSN 2302-
3341 Vol. I, Nomor 2, 144. 

Kamus Besar Bahasa Indonesia. (2021, April 3). Retrieved from Kamus 
Besar Bahasa Indonesia - Analisis: https://kbbi.web.id/analisis 

Kaufman, R., Rojas, A. M., & Mayer, H. (1993). Needs AsseSMEnt A User’s 
Guide. New Jersey: Educational Technology Publications, Inc. 

Nurhayati. (2012). Silabus : Teori dan Aplikasi Pengembangannya. 
Yogyakarta: LeutikaPrio. 

Makkinudin, & Sasongko, T. H. (2006). Analisis Sosial: Bersaksi dalam 
Advokasi Irigasi. Bandung: Yayasan AKATIGA. 

Morrison, G. R., Ross, S. M., Kalman, H. K., & Kemp, J. E. (2013). Designing 
Effective Instruction. Willey. 



189 
 

 

Panda, S. (2011). Performance Management Sistem: Issues and Challenges. 
Management and Labour Studies. 36. 271-280, 271. 

Pedoman Penyelesaian Studi S1 Teknologi Pendidikan Universitas Negeri 
Jakarta. (2018). (n.d.). 

Prawiradilaga, D. S. (2012). Wawasan Teknologi Pendidikan. Jakarta: 
Kencana Prenada Media Group. 

Prawiradilaga, D. S., & Chaeruman, U. A. (2018). Modul Hypercontent 
Teknologi Kinerja (Performance Technology). Jakarta: Prenada Media. 

Ramadhan, M. A. (2018). Analisis Kebutuhan untuk Peningkatan Kinerja 
Departemen Talent Management di Aiesec Universitas Negeri Jakarta. 
Sarjana thesis, Universitas Negeri Jakarta, 98. 

Reiser, R. A., & Dempsey, J. V. (2007). Trends and Issues In Instructional 
Design and Technology. New Jersey: Pearson Education. 

Richards, J. C. (2005). Curriculum Development in Language Teaching. New 
York: Cambridge University Press. 

Richey, R. C. (2013). Encyclopedia of Terminology for Educational 
Communications and Technology. New York: Springer. 

Rosales, M. R. (2011). Needs and wants dalam Dale Southerton, 
Encyclopedia of consumer culture. SAGE Publications. Inc, 1030. 

Sugiyono. (2011). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 
Alfabeta. 

Telkomsel. (2015). Annual Report.  
Telkomsel. (2020). Annual Report.  

Telkomsel. (2021). Telkomsel Perkenalkan Identitas Baru sebagai Simbol 
Perubahan untuk #BukaSemuaPeluang . Retrieved from 
www.telkomsel.com: https://www.telkomsel.com/about-
us/news/telkomsel-perkenalkan-identitas-baru-sebagai-simbol-
perubahan-untuk-bukasemuapeluang 

Telkomsel. (n.d.). Profil Telkomsel “Visi dan Misi”. Retrieved from 
www.telkomsel.com: https://www.telkomsel.com/about-us/our-
story?page=2 

Telkomsel. (2021). Competency Management Telkomsel.  



190 
 

 

Tosti, D. (2006). Human Performance Technology. BPTrends, 1. 

Watkins, R., Meiers, M. W., & Visser, Y. L. (2012). A Guide To Assessing 
Needs: Essential Tools for Collecting Information, Making Decisions, 
and Achieving Development Results. Wahington DC: The World Bank. 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


