
181 

 

 

 

 

Daftar Pustaka 

AbuAlRub, R. F., & Nasrallah, M. A. (2017). Leadership behaviours, organizational 
culture and intention to stay amongst Jordanian nurses. International Nursing 
Review, 64(4), 520–527. https://doi.org/10.1111/inr.12368 

Acar, A. Z. (2012). Organizational culture , leadership styles and organizational 
commitment in Turkish logistics industry. 58, 217–226. 
https://doi.org/10.1016/j.sbspro.2012.09.995 

Aedy, H., & Mahmudin, A. (2017). Teori dan Aplikasi Penuntun bagi Mahasiswa dan 
Peneliti. DEEPUBLISH. 

Agarwal, N. K., & Marouf, L. (2016). Quantitative and qualitative instruments for 
knowledge management readiness assessment in universities. Qualitative and 
Quantitative Methods in Libraries, 5, 149–164. 

Aghdam, P. F., & Lafvat, M. M. (2016). An Empirical Study : Investigating the 
Relationship between Threats and Risk of Competitors on Business Effectiveness 
in Distributor Companies of Detergent Material. 4(01), 28–34. 

Ali, G., Nikooravesh, A., & Mehrpour, M. (2016). Effect of organizational culture on 
knowledge management based on Denison model. Procedia - Social and 
Behavioral Sciences, 230(May), 387–395. 
https://doi.org/10.1016/j.sbspro.2016.09.049 

Alimudin et.al. (2017). Effect of Spiritual Leadership to Organizational Culture and 
Employee’s Loyalty. Jurnal Terapan Manajemen Dan Bisnis, 3(2), 76. 
https://doi.org/10.26737/jtmb.v3i2.210 

Alnasseri, N., Osborne, A., & Steel, G. (2013). Organizational Culture , Leadership 
Style and Effectiveness : a Case Study of Middle Eastern Construction Clients. 
Procs 29th Annual ARCOM Conference, (September), 393–403. 

Alnasseri, N., & Steel, A. O. and G. (2013). Organizational Culture, Leadership Style 
and Effectiveness: A Case Study Of Middle Eastern Construction Clients. 
(September). 

Alzghoul, A., Elrehail, H., Emeagwali, O. L., & AlShboul, M. K. (2018). Knowledge 
management, workplace climate, creativity and performance: The role of authentic 
leadership. Journal of Workplace Learning, 30(8), 592–612. 
https://doi.org/10.1108/JWL-12-2017-0111 

Anthony J. Rhem. (2017). Knowledge Management in Practice. CRC Press. 

Ariani, D. W. (2011). Pengertian Dasar Bisnis, Kewirausahaan, dan Lingkungan 
Bisnis. 1–72. 

Armstrong, M. (2009). ARMSTRONG’S HANDBOOK OF PERFORMANCE 
MANAGEMENT. 



182 

 

 

 

Baets, W. R. J. (2014). Artificial Intelligence for Knowledge Management and 
Learning. In Organizational Learning and Knowledge Technologies in a Dynamic 
Environment. https://doi.org/10.1007/978-1-4615-5773-9_4 

Balzac, S. R. (2014). Management for Professionals Organizational Psychology for 
Managers. 

Barbera, B. S. K. M. (2014). The Oxford Handbook of Organizational Climate and 
Culture. 

Belias, D., & Koustelios, A. (2014). the Impact of Leadership and Change Management 
Strategy on Organizational Culture. European Scientific Journal, ESJ, 10(7), 451–
470. https://doi.org/10.1111/j.1467-8551.2006.00480.x 

Bello, O. W., & Oyekunle, R. A. (2014). Attitude, perceptions and motivation towards 
knowledge sharing: Views from universities in kwara state, nigeria. African 
Journal of Library Archives and Information Science, 24(2), 123–134. 

Briefs, S., & Business, I. N. (2015). Personal Knowledge Mangament, Leadership 
Styles, and Organizational Performance. Springer Science+Business Media 
Singapore Pte Ltd. 

Cahyono Y et.al. (2020). Leadership Style, Organizational Culture and Innovative 
Behavior on Public Health Center Performance During Pandemic Covid-19. 
Journal of Industrial Engineering & Management Research, 1(2). 
https://doi.org/https://doi.org/10.7777/jiemar.v1i2 

Cameron, K. (2015). Organizational effectiveness. Wiley Encyclopedia of Management, 
1–4. 

Cameron, K. s., & Quinn, R. E. (2014). Diagnosing and Changing Organizational 
Culture. In The Jossey-Bass Business & Management Series. 
https://doi.org/10.1111/j.1744-6570.2006.00052_5.x 

Chen, Y., & Huang, H. (2011). Knowledge management fit and its implications for 
business performance : A profile deviation analysis. KNOWLEDGE-BASED 
SYSTEMS. https://doi.org/10.1016/j.knosys.2011.11.012 

Cheng, E. C. K. (2015). Knowledge Management for School Development. 
https://doi.org/10.1007/978-981-287-233-3_2 

Christensen, C. M., Raynor, M. E., Rory, M., & McDonald, R. (2015). What is 
disruptive innovation. Harvard Business Review, 93(12), 44–53. 
https://doi.org/10.1353/abr.2012.0147 

Collier, J. E. (2020). Applied Structural Equation Modeling using AMOS: Basic to 
Advanced Techniques. Routledge. 

Collin, J. (2015). Leadership in Transtion. 

Colquitt,  jason A. (2014). Organizational Behavior Improving Performance and 
Commitment in the Workplace. 

Danish, R. Q., Munir, Y., & Butt, S. S. D. (2012). Moderating role of organizational 
culture between knowledge management and organizational effectiveness in 



183 

 

 

 

service sector. World Applied Sciences Journal, 20(1), 45–53. 
https://doi.org/10.5829/idosi.wasj.2012.20.01.1740 

Danish, R. Q., Munir, Y., Shahbaz, S., & Butt, D. (2012). Moderating Role of 
Organizational Culture Between Knowledge Management and Organizational 
Effectiveness in Service Sector. 20(1), 45–53. 
https://doi.org/10.5829/idosi.wasj.2012.20.01.1740 

Datche, E. A. (2015). INFLUENCE OF TRANSFORMATIONAL LEADERSHIP ON 
ORGANIZATIONAL PERFOMANCE OF STATE CORPORATIONS IN KENYA 
( Human Resource Management ) JOMO KENYATTA UNIVERSITY OF. 

Denison, D., Nieminen, L., & Kotrba, L. (2014). Diagnosing organizational cultures: A 
conceptual and empirical review of culture effectiveness surveys. European 
Journal of Work and Organizational Psychology, 23(1), 145–161. 
https://doi.org/10.1080/1359432X.2012.713173 

Dm, A. T., Dm, F. S., Dm, R. H., Taylor, A., & Hauer, J. (2019). Relationships Among 
Leadership , Organizational Culture , and Support for Innovation. 
https://doi.org/10.1007/978-3-030-02348-5 

Dokumen Internal Telkom TReg2. (2019). Hasil Survey Efektivitas Komunikasi. 

Edgar, H. (2010). Organizational Culture and Leadership. 

Edmunds. (2019). 10 Factors for Evaluation of Business Effectiveness. 

Ehrhart, M. G. . B. S. W. H. M. (2014). Organizational Climate and Culture. 

Ehtesham, U. M., Muhammad, T. M., & Muhammad, S. A. (2011). Relationship 
between Organizational Culture and Performance Management Practices : A Case 
of University in Pakistan. Journal of Competitiveness |, (4), 78–86.  

Farshad, T., Mahboub, S. H., & Ali, Z. (2011). Structural equation modeling analysis of 
effects of leadership styles and organizational culture on effectiveness in sport 
organizations. African Journal of Business Management, 5(21), 8634–8641. 
https://doi.org/10.5897/ajbm11.1156 

Fotiadis, A. K., Vassiliadis, C. A., & Piper, L. A. (2014). Measuring Dimensions of 
Business Effectiveness in Greek Rural Tourism Areas. Journal of Hospitality 
Marketing and Management, 23(1), 21–48. 
https://doi.org/10.1080/19368623.2012.746931 

Gelard, P., Boroumand, Z., & Mohammadi, A. (2014). Relationship between 
transformational leadership and knowledge management. International Journal of 
Information Science and Management, 12(2), 67–82. 

Goh, G. (2013). The Difference Between Effectiveness And Efficiency Explained. 
Retrieved from https://www.insightsquared.com/2013/08/effectiveness-vs-
efficiency-whats-the-difference/ 

Gor, & Ant. (2018). Revolusi Industri 4.0 Harus Dibarengi Perubahan Perilaku. Daily 
Investor Indonesia, p. 1. Retrieved from https://investor.id/national/revolusi-
industri-40-harus-dibarengi-perubahan-perilaku 



184 

 

 

 

Gorondutse, A. H., & Hilman, H. (2016). Mediation effect of the organizational culture 
on the relationship between perceived ethics on performance of SMEs. Journal of 
Industrial Engineering and Management, 9(2), 505–529. 
https://doi.org/10.3926/jiem.1892 

Grosbois, J. de. (2011). The Impact of Knowledge Management Practices on NPP 
Organizational Performance - Results of a Global Survey. 

Gurdal, S. A., & Kumkale, İ. (2014). THE RELATIONSHIP BETWEEN 
ORGANIZATIONAL CULTURE AND KNOWLEDGE SHARING : KIRKLARELİ 
SAMPLE OF. (December). 

Hasan, E., & Khajeh, A. (2018). Impact of Leadership Styles on Organizational 
Performance. 2018. https://doi.org/10.5171/2018.687849 

Heris, M. S. (2014). Effects of organizational culture on organizational effectiveness in 
Islamic Azad Universities, Northwest of Iran. Malaysian Journal of Sport Science 
and Recreation, 10(1), 54–63. 

Herzka, P., & Turakova, A. (2006). The Applying Denison Model for The Analysis of 
Corporate Culture. 

Hien, N. A., Nhu, H. H., Trung, P. T., Trang, L. N. D., & Tam, P. T. (2019). Study 
factors affecting management capacity and the business effectiveness: A case of 
small and medium enterprises in Vietnam. Academy of Entrepreneurship Journal, 
25(3), 1–11. 

Hughes, R. J., Pride, W. M., & Kapoor, J. R. (2013). Business foundations. South-
Western. 

Ismail, F. (2018). Statistika untuk penelitian pendidikan dan ilmu-ilmu sosial. 
Prenadamedia Group. 

Jabeen, R., Shehu, A., Mahmood, R., & Mata, B. (2014). TQM and knowledge 
management impacts on SME performance. International Postgraduate Business 
Journal, 6(2), 23–43. 

Jami, M., Assarian, M., Reza, H., & Assistant, Y. (2019). Investigating the 
Effectiveness of Business Strategic Orientation on Organizational Performance 
Considering the Intervening Role of Knowledge Management. 
https://doi.org/10.22059/jibm.2018.231985.2575 

Jia, J., & Yin, Y. (2015). Analysis of Nokia’s Decline from Marketing Perspective. 
Open Journal of Business and Management, 03(04), 446–452. 
https://doi.org/10.4236/ojbm.2015.34045 

Joanna Paliszkiewicz, S. S. and M. J. (2017). The role of knowledge management 
processes on organizational culture. International Journal of Knowledge-Based 
Organizations, 5(2), 29–44. 

Jogaratnam, G. (2017). How organizational culture influences market orientation and 
business performance in the restaurant industry. Journal of Hospitality and 
Tourism Management, 31, 211–219. https://doi.org/10.1016/j.jhtm.2017.03.002 



185 

 

 

 

John S. Edwards. (2015). The Essentials of Knowledge Management. 

Kalsoom, Z., Khan, M. A., & Zubair, S. S. (2018). Impact of Transactional Leadership 
and Transformational Leadership on Employee Performance : A Case of FMCG 
Industry of Pakistan. 8(3), 23–30. 

Kalsoom, Z., Khan, M. A., & Zubair, S. S. (2020). Organizational Culture as a 
Moderator Between Paternalistic Leadership Style and Organizational 
Commitment: A Case of Banking Sector, Pakistan. European Journal of Business 
and Management, 12(1), 41–54. https://doi.org/10.7176/ejbm/12-1-05 

Karinda, J. M. M., Noermijati, Armanu, & Maski, G. (2016). the Effect of 
Organizational Culture , and Entrepreneurship ( Study on Construction Services 
Company First Small Qualification Papua in Jayapura ). South East Asia Journal 
of Contemporary Business, Economics and Law, 11(2), 80–86. 

Kassem, R., Ajmal, M., Gunasekaran, A., & Helo, P. (2019). Assessing the impact of 
organizational culture on achieving business excellence with a moderating role of 
ICT: An SEM approach. Benchmarking, 26(1), 117–146. 
https://doi.org/10.1108/BIJ-03-2018-0068 

Keuangan, D. (n.d.). Buku Nota Keuangan RAPBN TA 2021. In 2021. 

Keyton, J. (2011). Communication and Organizational Culture: A Key to 
Understanding Work Experiences. SAGE. 

Khan, S. (2016). Leadership in the digital age. A Study on the Effects of Digitalisation 
on Top Management Leadership, 1–50. 

Kieswetter, E. (2018a). LEADERSHIP EXCELLENCE Perspective from The Front 
Line. 5190902. 

Kieswetter, E. (2018b). Leadership Excellent From Perspective The Front Line. 

Kinicki, A., & Fugate, M. (2016). Organizational Behavior Approach, Problem-
solving. 

Klaus Schab. (2016). The Fourth Industrial Revolution. 

Klaus Siegmar Schuldt, G. G. (2018). Influence of organizational culture on the 
environments of innovation and organizational performance. Revista Academiei 
Fortelor Terestre., 17(4), 1–26. Retrieved from 
http://eds.a.ebscohost.com.ezproxy.unal.edu.co/ehost/detail/detail?sid=d38b7664-
52b2-43e4-baca-
2537674dc7c9%40sessionmgr4002&vid=51&hid=4108&bdata=Jmxhbmc9ZXM
mc2l0ZT1laG9zdC1saXZl#db=a9h&AN=84432126 

Kourdi, J. (2009). 100 Great Business Ideas. Marshall Cavendish. 

Lee, W. L., Chong, A. L., & Ramayah, T. (2018). International Journal of Advanced 
and Applied Sciences Organizational culture and performance of Malaysian 
manufacturing firms. 5(12), 59–66. 

Leonard, H. S., Lewis, R., Freedman, A. M., & Passmore, J. (2013). The Wiley-
Blackwell Handbook of the Psychology of Leadership, Change, and 



186 

 

 

 

Organizational Development. In The Wiley-Blackwell Handbook of the Psychology 
of Leadership, Change, and Organizational Development. 
https://doi.org/10.1002/9781118326404 

Liebowitz, J. (2017). Successes and Failures of Knowledge Management. In Successes 
and Failures of Knowledge Management. https://doi.org/10.1016/c2015-0-04274-
5 

Lo, M., & Abdullah, M. A. (2017). THE ROLE OF KNOWLEDGE MANAGEMENT 
ON ORGANISATIONAL EFFECTIVENESS : ORGANISATIONAL CULTURE AS 
THE MODERATOR. 18, 808–818. 

López-nicolás, C., & Mero, Á. L. (2011). Strategic knowledge management , 
innovation and performance. 31, 502–509. 
https://doi.org/10.1016/j.ijinfomgt.2011.02.003 

Lundvall, B. K., & Nielsen, P. (2007). Knowledge management and innovation 
performance. In International Journal of Manpower (Vol. 28). 
https://doi.org/10.1108/01437720710755218 

Mageswari, S. D. U., & Sivasubramanian, C. (2015). Impact of Organizational Culture 
and Leadership on Knowledge Management in Manufacturing Companies. (July), 
1–6. 

Mats Alvesson and Stefan Sveningsson. (2008). Changing Organizational Culture. 
Routledge Taylor & Francis Group. 

Miroshnik, V. W. (2013). Organizational culture and commitment: Transmission in 
multinationals. In Organizational Culture and Commitment: Transmission in 
Multinationals. https://doi.org/10.1057/9781137361639 

Muhammad Asif, W. S. (2018). Organizational Culture and Performance: An 
Empirical Study of SMEs in Pakistan. 5(2), 64–89. 

murtaz and vasil kikutadze. (2014). The role of corporate culture in business 
effectiveness. Vysoká Škola Manažmentu, Tren., 388–396. Retrieved from 
https://www.theseus.fi/bitstream/handle/10024/147515/ThesisFinished.pdf?sequen
ce=1&isAllowed=y 

Naranjo-valencia, J. C., Jiménez-jiménez, D., & Sanz-valle, R. (2016). Studying the 
links between organizational culture , innovation , and performance in Spanish 
companies. Revista Latinoamericana de Psicología, 48(1), 30–41. 
https://doi.org/10.1016/j.rlp.2015.09.009 

Nazim Mohammad, M. B. (2016). Knowledge Management in Libraries. In Knowledge 
Management in Libraries. https://doi.org/10.1016/c2014-0-04682-5 

Nikpour, A. (2016). The Impact of Organizational Culture on Organizational 
Performance - The Mediating Role of Employee’s Organizational Commitment. 
International Journal of Organizational Leadership, 6(1), 65–72. 
https://doi.org/10.19236/IJOL.2017.01.05 

Oberer, B., & Erkollar, A. (2018). Leadership 4.0: Digital Leaders in the Age of 
Industry 4.0. International Journal of Organizational Leadership, 7(4), 404–412. 
https://doi.org/10.33844/ijol.2018.60332 



187 

 

 

 

Ogolla, J., & Senaji, T. A. (2018). Transformational Leadership and Organizational 
Performance in Kenya. Africa International Journal of Multidisciplinary Research 
(AIJMR) A Refereed International Journal of OIRC JOURNALS, 2(3), 12–21. 
Retrieved from www.oircjournals.orgwww.oircjournals.org 

Ojokuku, R. M., Odetayo, T. A., & Sajuyigbe, A. S. (2012). Impact of Leadership Style 
on Organizational Performance : A Case Study of Nigerian Banks. 1(4), 202–207. 

Olubunmi, F. (2015). Knowledge Management As an Important Tool in Organisational 
Management : a Review of. Library Philosophy and Practice, 4(10), 1–23. 
Retrieved from 
http://digitalcommons.unl.edu/libphilprachttp://digitalcommons.unl.edu/libphilpra
c/1238 

Pandey, K. N. (2016). Paradigms of Knowledge Management. 

Peter g.Northouse. (2016). Leadership: Theory and Practice. 

Relation, U. I. (2020). Laporan Tahunan Telkom Tahun 2019. In Buletin Jendela Data 
dan Informasi Kesehatan. 

Report, S. (2018). Steinhoff saga. (June). 

Robbins, S. P. (2013). What is Organizational Behaviour ? 

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior, Global Edition. 

Rowold, J. (2005). Multifactor Leadership Questionnaire Psychometric. 

Saeed, B., Tasmin, R., Mehmood, A., & Hafeez, A. (2020). Exploring The Impact Of 
Transformational Leadership And Human Resource Practices On Operational 
Excellence Mediated By Knowledge Sharing : A Conceptual Framework. 9(02), 
4458–4468. 

Schenk, E. (2016). Knowledge Management and Innovation. British Library 
Cataloguing. 

Shahzad, F., Luqman, R. A., Khan, A. R., & Shabbir, L. (2012). Impact of 
Organizational Culture on Organizational Performance : An Overview. Global 
Journal of Management and Business Research: A Administration and 
Management, 14(3), 975–985. 

Sharabati, A. A. A., Jawad, S. N., & Bontis, N. (2010). Intellectual capital and business 
performance in the pharmaceutical sector of Jordan. Management Decision, 48(1), 
105–131. https://doi.org/10.1108/00251741011014481 

Singgih, S. (2018). Konsep Dasar dan Aplikasi SEM dengan AMOS 22 Jakarta: PT. 
Kompas Gramedia. 

Sons, J. W. &. (2011). The Complete Guide to Knowledge Management_ A Strategic 
Plan to Leverage Your Company’s Intellectual Capital. 

Suar, D. (2012). Transformational Leadership , Organizational Culture , 
Organizational Effectiveness , and Programme Outcomes in Non-Governmental 
Organizational Effectiveness , and Programme. (September). 



188 

 

 

 

https://doi.org/10.1007/s11266-011-9230-4 

Supranto, J. (2016). Statistik: Teori dan Aplikasi Edisi Kedelapan. Jakarta: Erlangga, 
PT. Gelora Aksara Pratama. 

Sutrisno, H. E. (2019). Budaya organisasi. Prenada Media. 

Suwarsi, S. (2014). Implementation of Competency Based Human Resource and 
Knowledge Management to Organizational Culture and Implication to 
Organizational Performance. 4(3), 255–268. 
https://doi.org/10.5296/ijhrs.v4i3.5987 

Szczepa, K. (2015). Leadership and organizational culture as the normative influence 
of top management on employee ’ s behaviour in the innovation process. 34(15), 
396–402. https://doi.org/10.1016/S2212-5671(15)01646-9 

Tang, H. (2017). A study of the effect of knowledge management on organizational 
culture and organizational effectiveness in medicine and health sciences. Eurasia 
Journal of Mathematics, Science and Technology Education, 13(6), 1831–1845. 
https://doi.org/10.12973/eurasia.2017.00700a 

Thi, T., Xuan, H., Hao, N. D., & Phuc, N. T. (2019). Organizational Culture of 
Enterprises in Thua Thien Hue Province with Denison Model. 128(5), 45–54. 
https://doi.org/10.26459/hueuni-jed.v128i5C.5127 

Tseng, S. M. (2010). The correlation between organizational culture and knowledge 
conversion on corporate performance. Journal of Knowledge Management, 14(2), 
269–284. https://doi.org/10.1108/13673271011032409 

Tulus, T. H. T. (2011). Development of small and medium enterprises in a developing 
country: The Indonesian case. Journal of Enterprising Communities: People and 
Places in the Global Economy, 5(1), 68–82. 
https://doi.org/10.1108/17506201111119626 

Utomo, M. N., Ekonomi, F., & Tarakan, U. B. (2019). Efektivitas Bisnis Berbasis 
Teknologi Internet dalam Membangun Kinerja. 11(April), 155–168. 

Vaziri, Ms. . M. B. (2017). The Impact of Knowledge Management on Organizational 
Effectiveness with The Mediating Role Organizational Culture. 37–48. 

Wagner john A, H. J. R. (2010). Organizational Behavior. Routledge. 

Wanjiku, N. A., & Lumwagi, N. (2014). Effect of Organisation Culture on Employee 
Performance in Non Govermental Organizations. International Journal of 
Scientific and Research Publications, 4(1), 2250–3153. Retrieved from 
www.ijsrp.org 

Warrick, D. D. (2017). What leaders need to know about organizational culture. 
Business Horizons, 60(3), 395–404. https://doi.org/10.1016/j.bushor.2017.01.011 

Wu, L., & Chen, J.-L. (2014). Knowledge management driven firm performance: the 
roles of business process capabilities and organizational learning. Journal of 
Knowledge Management. 

Yilmaz, C., & Ergun, E. (2008). Organizational culture and firm effectiveness: An 



189 

 

 

 

examination of relative effects of culture traits and the balanced culture hypothesis 
in an emerging economy. Journal of World Business, 43(3), 290–306. 
https://doi.org/10.1016/j.jwb.2008.03.019 

Yıldırım, N., & Birinci, S. (2013). Impacts of Organizational Culture and Leadership 
on Business Performance: A Case Study on Acquisitions. Procedia - Social and 
Behavioral Sciences, 75, 71–82. https://doi.org/10.1016/j.sbspro.2013.04.009 

Yusuf*, M. A., & Dedy Achmad Kurniady. (2020). The Implementation of 
Transformational Leadership : Makes Effectiveness Organizational Culture. 
400(Icream 2019), 330–332. 

Zehir, C., Ertosun, Ö. G., Zehir, S., & Müceldili, B. (2011). The effects of leadership 
styles and organizational culture over firm performance: Multi-national companies 
in istanbul. Procedia - Social and Behavioral Sciences, 24, 1460–1474. 
https://doi.org/10.1016/j.sbspro.2011.09.032 

 

Lampiran 1 Kuesioner 

 

Pengantar Email Blast Survey 

 

Bapak & Ibu Ysh,  

Saat ini Saya sedang melakukan penelitian untuk penyelesaian Studi dibidang Ilmu Manajemen 
tentang faktor-faktor yang berpengaruh terhadap Efektivitas Bisnis di Lingkungan Telkom Regional 
II Jabbotabek 

Mohon kesediaanya untuk mengisi Kuesioner ini dengan sebenarnya. Jawaban dari Bapak/Ibu akan 
kami jaga kerahasiaannya. Harapan kami Bapak/Ibu dapat mengisi Kuesioner ini semua, tidak ada 
pernyataan yang dikosongkan/tidak dijawab. 

 

Silahkan klik link ini untuk mulai mengisi Kuesioner ;  http://bit.ly/SurveyEfektivitasBisnisTreg2  

Atas kesediaan Bapak/Ibu mengisi kuesioner ini Saya mengucapkan terima kasih. 

 

Hari Sandi Atmaja 

 


