
 
 

DAFTAR ISI 
 

 

LEMBAR PENGESAHAN ........................................................................  i 

ABSTRAK ................................................................................................  ii 

KATA PENGANTAR ................................................................................  iv 

DAFTAR ISI ..............................................................................................  v 

DAFTAR TABEL ......................................................................................  vi 

DAFTAR GRAFIK ....................................................................................  vii 

BAB I PENDAHULUAN..........................................................................  1 

A. Latar Belakang .......................................................................  1 

B. Identifikasi Masalah ................................................................  8 

C. Pembatasan Masalah ............................................................  8 

D. Rumusan Masalah .................................................................  9 

E. Manfaat Penelitian .................................................................  9 

BAB II KAJIAN TEORITIK ......................................................................  10 

A. Landasan Teoritik ...................................................................  10 

1. Pengertian Self-Efficacy ...................................................  10 

2. Dimensi-Dimensi Self-Efficacy ..........................................  11 

3. Self-Efficacy Konselor ......................................................  13 

4. Faktor-Faktor Self-Efficacy ...............................................  16 

5. Proses Self-Efficacy .........................................................  19 

B. Hasil Penelitian yang Relevan ................................................  22 

BAB III METODOLOGI PENELITIAN ......................................................  24 

A. Tujuan Penelitian ...................................................................  24 

B. Tempat dan Waktu Penelitian ................................................  24 

C. Metode Penelitian ..................................................................  24 

D. Populasi dan Sampel .............................................................  25 

E. Teknik Pengumpulan Data .....................................................  27 



 
 

F. Hasil Uji Coba Instrumen........................................................  32 

G. Teknik Analisa Data ...............................................................  34 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................  37 

A. Hasil Penelitian ......................................................................  37 

B. Pembahasan Hasil Penelitian ................................................  56 

C. Keterbatasan Penelitian .........................................................  64 

BAB V KESIMPULAN, IMPLIKASI, DAN SARAN ..................................  65 

A. Kesimpulan ............................................................................  65 

B. Implikasi .................................................................................  66 

C. Saran .....................................................................................  67 

DAFTAR PUSTAKA .................................................................................  68 

 


