DAFTAR PUSTAKA

Agus Nugraha. (2019). Penerapan Prinsip Rule of Law dalam Pelayanan Publik
Penerbitan SIUP di Kota Tangerang Selatan. Arena Hukum, 12(1), 113-135.
http://dx.doi.org/10.21776/ub.arenahukum.2019.01201.6

Ainscow, M. (2020). Promoting Inclusion and Equity in Education: Lessons from
International Experiences. Nordic Journal of Studies in Educational Policy, 6(1), 7—
16. https://doi.org/10.1080/20020317.2020.1729587

Al-Qa’oud, M. M. (2016). The Requirements of Good Governance at Schools of Public
Education for Girls in Al Madinah Al Munawarah from The Viewpoint of Female
School Principals. Scientific Reasearch Journal (SCIRJ), 1V(X), 8-16.

Allameh, S. M., Pool, J. K., Far, B. T., & Jamshidi, H. (2012). Analyzing the Impact of
Personal Interactions Quality on Customer ’ s Satisfaction and Loyalty with
Mediator Role of Communications Quality : ( Case Study : Isfahan * s Retail Stores
). Journal of Basic and Applied Scientific Research, 2(6), 5743-5749.

Ansell, C., & Press, E. E. (2016). Theories of public participation in governance.
October.

Arliman, L. (2015). Partisipasi Aktif dan Pasif Publik dalam Pembentukan Peraturan
Daerah di Kota Payakumbuh. Lex Librum: Jurnal Illmu Hukum, 2(1), 2015.
https://doi.org/http://doi.org/10.5281/zenodo.1257433

Azizuddin, M., & Hossain, A. (2021). Reflections on public administration education
with a case of Bangladesh. Teaching Public Administration, 39(1), 46-66.
https://doi.org/10.1177/0144739420929372

Banga, W. (2018). Kajian Administrasi Publik Kontemporer: Konsep, Teori dan Aplikasi.
Penerbit Gava Media.

Barr, R. S., & Killgo, K. A. (1999). Evaluating The Productive Efficiency And
Performance Of US Commercial Banks. Federal Reserve Bank of Dallas.
https://pdfs.semanticscholar.org/8ff8/c23dbd8c06ddaca671bb3742f9al66cf5aba.pd
f

Beeri, 1., Uster, A., & Vigoda-Gadot, E. (2019). Does Performance Management Relate
to Good Governance? A Study of Its Relationship with Citizens’ Satisfaction with
and Trust in Israeli Local Government. Public Performance and Management
Review, 42(2), 241-279. https://doi.org/10.1080/15309576.2018.1436074

Beerkens, M., & Udam, M. (2017). Stakeholders in Higher Education Quality Assurance:
Richness in  Diversity? Higher Education Policy, 30(3), 341-359.
https://doi.org/10.1057/s41307-016-0032-6

Binden, W., Mziu, H., & Suhaimi, A. (2014). Employing the Balanced Scorecard (BSC)
to Measure Performance in Higher Education — Malaysia. International Journal of
Information and Communication Technology Research, 4(1), 38-44.
http://www.esjournals.org

Bogdan, R. C., & Biklen, S. K. (2007). Qualitative Research For Education: An



Introduction To Theory And Methods. Ally & Bacon.

Budoyo, S. (2022). Perlindungan Hukum Bagi Guru sebagai Tenaga Profesional Berbasis
Nilai Keadilan. Jurnal Meta Yuridis, 5(1), 93-105.

Chakrabarty, B., & Chand, P. (2012). Public Adiministration in a Globalizing World:
Theories and Practices. Sage Publications Ltd.

Choi, B. J., & Kim, H. S. (2013). The impact of outcome quality, interaction quality, and
peer-to-peer quality on customer satisfaction with a hospital service. Managing
Service Quality, 23(3), 188-204. https://doi.org/10.1108/09604521311312228

Creswell, J. W. (2010). Research Design: Pendekatan Kualitatif, Kuantitatif, dan Mixed.
PT. Pustaka Pelajar.

Crouch, W. W. (1955). Introduction to Public Administration. In Indian Journal of Public
Administration (Vol. 1, Issue 1). https://doi.org/10.1177/0019556119550111

de Graaf, G., & Paanakker, H. (2015). Good Governance: Performance Values and
Procedural Values in Conflict. American Review of Public Administration, 45(6),
635-652. https://doi.org/10.1177/0275074014529361

de los Santos, P. J., Moreno-Guerrero, A. J., Marin-Marin, J. A., & Costa, R. S. (2020).
The term equity in education: A literature review with scientific mapping in web of
science. International Journal of Environmental Research and Public Health,
17(10). https://doi.org/10.3390/ijerph17103526

Dey, I. (1993). Qualitative Data Analysis (1st ed.). Routledge.
https://doi.org/10.1136/ebnurs.2011.100352

Diana. (2012). Implimentation of Good Governance Principle in Lithuania City. Social
Research, 3(28), 98-112.

Dinas Pendidikan Provinsi Kaltim. (2014). Rencana Strategis (Renstra) Dinas
Pendidikan Kalimantan Timur Tahun 2013-2018 (p. 64).

Dye, R. T. (2013). Understanding Public Policy (S. Chaisson (ed.); Fourteenth). Pearson.
Dye, T. R. (1981). Understanding Publik Policy. Prentice Hall of Shoutheast Asia.
E. Jane Davidson. (2005). Evaluation Methodology Basics. Sage Publications Ltd.

Eccleston, R., & Stubbs, R. (2016). Public Sector Participation and Compliance across
National and Global Transparency Regimes. International Journal of Public
Administration, 39(10), 758-770. https://doi.org/10.1080/01900692.2015.1034322

Esaiasson, P., & Wlezien, C. (2016). Advances in the Study of Democratic
Responsiveness : An Introduction. Sagepub.Com/JournalsPermissions.Nav, 1-13.
https://doi.org/10.1177/0010414016633226

Ewy, R. (2009). Stakeholder-driven strategic planning in education : a practical guide
for developing and deploying successful long-range plans (P. O’Mara (ed.); 1st ed.).
ASQ.

Fernanda, D. (2003). Pengembangan Kualitas Pelayanan Publik di Daerah. JAP, 2, 175—
202.



Fitriyani, D., Tiswiyanti, W., & Prasetyo, E. (2015). Praktik Good Corporate Governance
dan Dampaknya Terhadap Kinerja Berdasarkan Balanced Scorecard pada
Perusahaan Daerah Air Minum. Conference in Business, Accounting, and
Management, 2(1), 91-103.

Graham, J., Amos, B., & Plumptre, T. (2003). Principles for Good Governance in the 21st
Century. Policy Brief, August(15), 9.

Gueorguiev, |., Dimitrova, S., Komitska, M., & Traykov, H. (2005). Balanced Scorecard
Based Management Information System — A Potential for Public Monitoring and
Good Governance Advancement. The Electronic Journal of E-Government, 3(1),
29-38. www.ejeg.com

Hadeli. (2006). Metode Penelitian Kependidikan. Quantum Teaching.

Hanjarwati, A., & Aminah, S. (2014). Evaluasi Implementasi Kebijakan. Inklusi, 1(2),
221-248.

Hapsari, M. 1., Nurhaeni, I. D. A., & Sudarmo. (2018). Advances in Social Science,
Education and Humanities Research, volume 191 Asian Association for Public
Administration Annual Conference (AAPA 2018). Quo Vadis Bureaucracy Reform
of Indonesia: Overview of Bureaucratic Reform Phasel Vs Phase 11, 191(AAPA),
197-209.

Harrington, H. J., & Voehl, F. (2019). The Innovation Tools Handbook: Creative Tools,
Methods, and Techniques That Every Innovator Must Know. In The Innovation
Systems Cycle (3rd ed.). CRC Press. https://doi.org/10.4324/9780429324727-7

Hippe, R., Aradjo, L., & Dinis Da Costa, P. (2016). Equity in Education in Europe. In
JRC Technical Reports (Issue EUR 28285 EN). https://doi.org/10.2791/255948

Hu, Q., Zhang, L., Zhang, W., & Zhang, S. (2020). Empirical Study on the Evaluation
Model of Public Satisfaction With Local Government Budget Transparency: A Case
From China. SAGE Open, 10(2). https://doi.org/10.1177/2158244020924064

Huang, J., Guo, W., & Fu, L. (2019). Research on E-government Website Satisfaction
Evaluation Based on Public Experience. DEStech Transactions on Social Science,
Education and Human Science, icesd.
https://doi.org/10.12783/dtssehs/icesd2019/29844

Indrasti, M., & Jalil, F. (2019). The Rule of Law for the Right to Inclusive Education in
Indonesia. PADJADJARAN Jurnal Ilmu Hukum (Journal of Law), 06(03), 594-618.
https://doi.org/10.22304/pjih.v6n3.a9

Indrastuty, S., Adrian, T. J., & Rosmayani, R. (2019). Pengaruh Pendidikan dan Pelatihan
terhadap Profesionalisme Pegawai Negeri Sipil dalam Pendidikan dan Pelatihan
Dinas Pendidikan Kabupaten Bengkalis. Jurnal Ekonomi KIAT, 30(1), 12.
https://doi.org/10.25299/kiat.2019.vol30(1).3874

Isaac, S., & Michael, W. B. (1984). Handbook in Research and Evaluation. Sage
Publications Ltd.

Jabtoniska-Wotoszyn, M. (2015). Organizational Culture Based on Competences in Public



Service — Example of the Competency Model in the Customs Service. Journal of
Intercultural Management, 7(2), 113-123. https://doi.org/10.1515/joim-2015-0013

James E. Anderson. (1975). Publik Policy Making. Thomas Nelson and son Ltd.

Jarvis, M. D. (2014). The black box of bureaucracy: Interrogating accountability in the
public service. Australian Journal of Public Administration, 73(4), 450-466.
https://doi.org/10.1111/1467-8500.12109

Jody Fitzpatrick. (2009). Evaluation in Action: Interviews with Expert Evaluators. Sage
Publications Ltd.

Juiz, C., Guerrero, C., & Lera, I. (2014). Implementing Good Governance Principles for
the Public Sector in Information Technology Governance Frameworks. Open
Journal of Accounting, 3(January), 9-27.
http://dx.doi.org/10.4236/0jacct.2014.31003

Kaltim, P. (2016). Laporan Kinerja Instansi Pemerintah Provinsi Kalimantan Timur
2015.

Kamal, M. K. A. M., Romle, A. R., & Yusof, M. S. (2015). Good Governance and
Organization Performance in Public Sector : A Proposed Framework . International
Journal of Administration and Governance, 1(4), 63-68.
http://www.iwnest.com/AACE/

Kaplan, R S, & Norton, D. P. (1996). Linking the Balanced Scorecard to strategy”,
California Management Review. 39, 1(1), 53-79.

Kaplan, Robert S., & Norton, D. P. (1996). The Balanced Scorecard: Translating Strategy
Into Action. Harvard Business School Press.

Karya, G., Insiatun, I., Rizgianti, N. A., Ningsih, P. K., Ediyanto, E., Sunandar, A., &
[liSko, D. (2021). Fullfillment of Disability Rights Based on Definitions, Legal
Basis, Criteria, and Aims of Inclusive Education in Indonesia. International Journal
of Educational Management and Innovation, 2(3), 287.
https://doi.org/10.12928/ijemi.v2i3.4093

Kaufmann, D., Kraay, A., & Mastruzzi, M. (2007). Growth and governance: A reply.
Journal of  Politics, 69(2), 555-562. https://doi.org/10.1111/].1468-
2508.2007.00550.x

Kaufmann, W., & Lafarre, A. (2020). Does Good Governance Mean Better Corporate
Social Performance? A comparative Study of OECD Countries. International Public
Management Journal, 0(0), 1-30. https://doi.org/10.1080/10967494.2020.1814916

Keban, Y. T. (2014). Enam Dimensi Strategis Administrasi Publik: Konsep, Teori dan
Isu. Penerbit Gava Media.

Kemendikbud. (2015). Neraca Pendidikan Daerah Provinsi Kalimantan Timur 2015.
https://npd.kemdikbud.go.id/

Keping, Y. (2018). Governance and Good Governance: A New Framework for Political
Analysis. Fudan Journal of the Humanities and Social Sciences, 11(1), 1-8.
https://doi.org/10.1007/s40647-017-0197-4



Kim, Suk, Halligan, John, Cho, Namshin, Oh, Cheol, H., Eikenberry, & Angela. (2005).
Toward Participatory and Transparent Governance: Report on the Sixth. Public
Administration Review, 65(6), 646-654.

Kola, A. J., Gana, N. N., & Olasumbo, I. O. (2017). The lack of good governance in
Nigeria and its impact on functional science education. 6(9), 1036-1047.

Korkmaz, F., & Unsal, S. (2020). An Analysis of the Relationship between Attitudes
towards Teaching and Professionalism in Teaching. Revista Electronica de
Investigacion Educativa, 22(1), 1. https://doi.org/10.24320/redie.2020.22.e05.2042

Kowalik, K., & Klimecka-Tatar, D. (2017). The process approach to service quality
management. PRODUCTION ENGINEERING ARCHIVES, 4(18), 31-34.
https://doi.org/10.30657/pea.2018.18.05

Kowalik, K., & Klimecka-Tatar, D. (2018). The Process Approach to Service Quality
Management. Production Engineering Archives, 18(18), 31-34.
https://doi.org/10.30657/pea.2018.18.05

Lubis, S. (2017). Partisipasi Masyarakat dalam Kebijakan Publik. Demokrasi, 6(1), 73—
78.

Ma, L., & Zheng, Y. (2019). National e-government performance and citizen satisfaction:
a multilevel analysis across European countries. International Review of
Administrative Sciences, 85(3), 506-526.
https://doi.org/10.1177/0020852317703691

Maani, K. D. (2019). Transparansi Dan Akuntabilitas Dalam Pelayananan Publik. Jurnal
Demokrasi, 8(1), 1-14.
http://ejournal.unp.ac.id/index.php/jd/article/view/1190/1025

Madaus, G. F., Scriven, M. S., & Stufflebeam, D. L. (1983). Evaluation Models. Kluwer
Academic Publisher.

Manoharan, A. P., Viswanath, S., & Sabharwal, M. (2020). Public administration
pedagogy in India. Journal of Public Affairs Education, 00(00), 291-312.
https://doi.org/10.1080/15236803.2020.1773118

Mattew B, M., Huberman, A. M., & Saldana, J. (2014). Qualitative Data Analysis: A
Methods Sourcebook (3rd ed.). Sage Publications Ltd.

Mertens. (2005). Research and Evaluation in Educational and Psychology: Integrating
Diversity with Quantitative, Qualtative and Mixed Methods. Sage Publications Ltd.

Mitchell, R. B. (2011). Transparency for governance: The mechanisms and effectiveness
of disclosure-based and education-based transparency policies. Ecological
Economics, 70(11), 1882—-1890. https://doi.org/10.1016/j.ecolecon.2011.03.006

Moeheriono. (2009). Pengukuran Kinerja Berbasis Kompetensi. Ghalia Indonesia.

Moussa, M., McMurray, A., & Muenjohn, N. (2018). A Conceptual Framework of the
Factors Influencing Innovation in Public Sector Organizations. The Journal of
Developing Areas, 52(3), 231-240. https://doi.org/10.1353/jda.2018.0048

Narbuko, C., & Achmadi, A. (2009). Metodologi Penelitian. Bumi Aksara.



Nasution, D. A. D. (2018). Analisis Pengaruh Pengelolaam Keuangan Daerah,
Akuntabilitas dan Transparansi terhadap Kinerja Keuangan Pemerintah. Jurnal
Studi Akuntansi Dan Keuangan, 2(3), 149-162.
https://www.researchgate.net/publication/333194179%0AAnalisis

Ngo, M. V., & Nguyen, H. H. (2016). The Relationship between Service Quality,
Customer Satisfaction and Customer Loyalty: An Investigation in Vietnamese Retail
Banking Sector. Journal of  Competitiveness, 8(2), 103-116.
https://doi.org/10.7441/joc.2016.02.08

Niven, P. R. (2003). Balanced Scorecard Step-By-Step for governmnet and nonprofit
agencies.

Peraturan Gubernur tentang Pedoman Penyusunan Rencana Kerja dan Anggaran Satuan
Kerja Perangkat Daerah dan Rencana Kerja dan Anggaran Pejabat Pengelola
Keuangan Daerah Tahun Anggaran 2019, 1 (2018).
https://jdih.kaltimprov.go.id/produk_hukum

Nwasike, J. (2016). Key Principles of Public Sector Reforms. In Commonwealth
Secretariat. The Commonwealth.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A Conceptual Model of Service
Quality and Its Implications for Future Research. Journal of Marketing, 49(0), 41—
50.

Parmenter, D. (n.d.). How to implement ‘ winning KPIs ’ by David Parmenter.

Paul, S. (1992). Accountability in public services: Exit, voice and control. World
Development, 20(7), 1047—-1060. https://doi.org/10.1016/0305-750X(92)90130-N

Undang-undang tentang Pemerintahan Daerah, Pub. L. No. No. 23 Tahun 2014, 1 (2014).
https://peraturan.bpk.go.id/Home/Details/38685/uu-no-23-tahun-2014

Peraturan Gubernur Kalimantan Timur Tentang Road Map Reformasi Birokrasi
Pemerintah Provinsi Kalimantan Timur Tahun 2014-2018, Pub. L. No. 21, 89
(2014). jdih.kaltimprov.go.id/asset/upload/pp/perda/PERGUB.21.2014.pdf

Pizmony-Levy, O., Pallas, A., & Baek, C. (2018). Americans ’ Views of Stakeholders in
Education Americans. Teachers College, Columbia University.

Podungge, A. W., & Aneta, A. (2020). Profesionalisme Pegawai Ditinjau Dari Aspek
Pengorganisasian Dalam Pelayanan Publik. Publik (Jurnal llmu Administrasi), 9(1),
55. https://doi.org/10.31314/pjia.9.1.55-65.2020

Polii, I. R. A., Saerang, D. P. E., Tangkuman, S. J., Polii, I. R. A., Akuntansi, J., &
Ekonomi, F. (2020). Analisis Pengukuran Kinerja Keuangan Pemerintah Provinsi
Sulawesi Utara Berdasarkan Konsep Value for Money. Jurnal EMBA: Jurnal Riset
Ekonomi, Manajemen, Bisnis Dan Akuntansi, 8(4), 781-788.

Potnuru, R. K. G., Sahoo, C. K., & Sharma, R. (2019). Team building, employee
empowerment and employee competencies: Moderating role of organizational
learning culture. European Journal of Training and Development, 43(1-2), 39-60.
https://doi.org/10.1108/EJTD-08-2018-0086



Prabowo, D. (2016). Universitas Indonesia Raih Skor Tertinggi Keterbukaan Informasi
Publik.

Pratiwi, N. L. P. A, & Putri, 1. G. A. M. A. D. (2016). Pengaruh Good Corporate
Governance pada Kinerja Berbasis Balanced Scorecard. EJurnal Akuntansi
Universitas Udayana, 15(2), 832-846.

Prijono Tjiptoherijanto. (2008). “Civil service reform in Indonesia” In Comparative
Governance Reform in Asia: Democracy, Corruption, and Government Trust.
Emerald Insight, 17, 39-53. https://doi.org/10.1016/s0732-1317(08)17016-6

Purwana, R. (2017). Tata Kelola Pendidikan yang Baik (Good Educational Governance)
pada Dinas Pendidikan: Studi Kasus di Kabupaten Sleman Propinsi DIY.
Universitas Negeri Jakarta.

Purwohedi, U., & Gurd, B. (2019). Using Social Return on Investment (SROI) to Measure
Project Impact in Local Government. Public Money and Management, 39(1), 56—
63. https://doi.org/10.1080/09540962.2019.1537706

Peraturan Pemerintah tentang Partisipasi Masyarakat dalam Penyelenggaraan
Pemerintahan Daerah, Pub. L. No. 45, 1 (2017).
https://peraturan.bpk.go.id/Home/Details/64699/pp-no-45-tahun-2017

Rakar, 1. (2017). Public participation and democratic legitimacy of rulemaking - A
comparative analysis. Danube, 8(2), 57-77. https://doi.org/10.1515/danb-2017-
0005

Rakhmawati, 1. (2018). Pengaruh Akuntabilitas Dan Transparansi Terhadap Efektivitas
Pengelolaan Dana Bantuan Operasional Sekolah (BOS) Dengan Partisipasi
Stakeholder Sebagai Variabel Moderasi. AKTSAR: Jurnal Akuntansi Syariah, 1(1),
95. https://doi.org/10.21043/aktsar.v1i1.4078

Rempowatu, Y. (2013). Penerapan Prinsip-prinsip Good Governance dalam Pelaksanaan
Pelayanan Publik Bidang Pendidikan di Kecamatan Amurang Barat Kabupaten
Minahasa Selatan. Governance Jurnal llmiah Jurusan llmu Pemerintahan FISIP
Unsrat, 5(1).

Peraturan Presiden Republik Indonesia Nomor 81 Tahun 2010 Grand Design Reformasi
Birokrasi 2010-2025, 2025 1 (2010).

Riant Nugroho. (2003). Kebijakan Publik : Formulasi, Implementasi, Dan Evaluasi. PT.
Elex Media Komputindo.

Risteska, M., Mickovska, A., & Kraja, M. (2010). Good Governance in education.
https://info.undp.org/docs/pdc/Documents/MKD/00049939 Good governance in
Education - English _final corrected_.pdf

Sadu Wasistiono. (2007). Desentralisasi dan Otonomi Daerah: Desentralisasi,
Demokrasi, dan Akuntabilitas Pemerintah Daerah. LIPI1 Press.

Sakapurnama, E., & Safitri, N. (2012). Good governance aspect in implementation of the
transparency of public information law. Bisnis & Birokrasi, Jurnal Ilmu
Administrasi Dan Organisasi, 19(1), 69-78.



Salman, M., Ganie, S. A., & Saleem, 1. (2020). Employee Competencies as Predictors of
Organizational Performance: A Study of Public and Private Sector Banks.
Management and Labour Studies, 45(4), 416-432.
https://doi.org/10.1177/0258042x20939014

Perlindungan Hukum Terhadap Pendidik dan Tenaga Kependidikan dalam
Penyelenggaraan Pendidikan, 1 (2018).

Saragih, F., & Siregar, 1. A. (2020). Analisis Rasio Keuangan Dalam Menilai Kinerja
Keuangan Daerah Pemerintah Kota Tebing. Seminar of Social Sciences Engineering
& Humaniora, 1-14.

Sedarmayanti. (2007). Governance dan Good Corporate Governance. Mandar Maju.

Shahzad, M., Shahzad, M. N., Abdullah, F., Riaz, F., & Mehmood, S. (2011). A Content
Analysis of Education and Good Governance in Public Schools of Pakistan. The
Explorer Islamabad: Journal of Social Sciences, 1(9), 307-310.
www.theexplorerpak.org

Sidik, M. (2021). Perlindungan Hukum Bagi Guru Yang Melakukan Kekerasan Terhadap
Siswa. Jurnal As-Said, 1(1), 67-74.

Sljivic, S., Skorup, S., & Vukadinovic, P. (2015). Management Control in Modern
Organizations. International Review, 34, 39-49.
https://doi.org/10.5937/intrev1504039s

Smith, K. B., & Larimer, C. W. (2009). The Public Policy Theory Primer. Perseus Books.

Stankowska, M. (2014). Good Governance and The Non-Governmental Organizations.
International Journal of Governmental Financial Management -, XIV(1), 43-48.

Stephen P. Robins, M. C. (2012). Management (11th ed.). Pearson.
https://doi.org/10.1002/1521-3773(20010316)40:6<9823::AlD-
ANIE9823>3.3.CO;2-C

Stufflebeam, D. L. (1994). Empowerment Evaluation , Objectivist.
https://doi.org/10.1177/109821409401500313

Sullivan, L. (2019). Conservation in Context: Toward a Systems Framing of
Decentralized Governance and Public Participation in Wildlife Management.
Review of Policy Research, 36(2), 242—261. https://doi.org/10.1111/ropr.12326

Susanto, H. (2019). Analisis Rasio Keuangan Untuk Mengukur Kinerja Keuangan
Pemerintah Daerah Kota Mataram. Distribusi - Journal of Management and
Business, 7(1), 81-92. https://doi.org/10.29303/distribusi.v7il.67

Tabatabaei, S. A. N., Omran, E. S., Hashemi, S., & Sedaghat, M. (2017). Presenting
sustainable hrm model based on balanced scorecard in knowledge-based ICT
companies (The case of Iran). Economics and Sociology, 10(2), 107-124.
https://doi.org/10.14254/2071-789X.2017/10-2/8

Thi, P., Ngoc, K., & Anh, D. H. (2020). KPIs Identification for Performance Evaluation :
A Case Study of Academic Staff in Engineering and Technology Universities in
Hanoi. 2(2), 1-9. http://myjms.moe.gov.my/index.php/ajress



Timur, P. P. K. (2019). Laporan Keuangan Tahun Anggaran 2018.

Tomuka, S. (2013). PENERAPAN PRINSIP-PRINSIP GOOD GOVERNANCE
DALAM PELAYANAN PUBLIK DI KECAMATAN GIRIAN KOTA BITUNG
(Studi Tentang Pelayanan Akte Jual Beli). Jurnal Politico, 1(3), 1-15.

Tracy, S. J. (2013). Qualitative Research Methods: Collecting Evidencne, Crafting
Analysis, Communcating Impact (1st ed.). Wiley Blackwell.

Tun, S. K. T., Lowatcharin, G., Kumnuansilpa, P., & Crumpton, C. D. (2021).
Considering the responsiveness, accountability and transparency implications of
hybrid organization in local governance: A comparison of public service provision
approaches in Myanmar and Thailand. Asia-Pacific Social Science Review, 21(2),
125-142.

Turner, M., Prasojo, E., & Sumarwono, R. (2019). The Challenge of Reforming Big
Bureaucracy in Indonesia. Policy Studies, 0(0), 1-19.
https://doi.org/10.1080/01442872.2019.1708301

Umar, H. (2005). Riset Pemasaran dan Perilaku Konsumen. Gramedia Pustaka Utama.

UNDP. (2015). Public Administration Reform Practice Note. UNDP.
https://www.undp.org/content/undp/en/home/librarypage/democratic-
governance/public_administration/public-administration-reform-practice-note-
html

Unterhalter, E. (2009). What is equity in education? Reflections from the capability
approach. Studies in Philosophy and Education, 28(5), 415-424.
https://doi.org/10.1007/s11217-009-9125-7

van der Wal, Z., & Demircioglu, M. A. (2020). Public sector innovation in the Asia-
pacific trends, challenges, and opportunities. Australian Journal of Public
Administration, 79(3), 271-278. https://doi.org/10.1111/1467-8500.12435

Vigoda, E. (2002). From responsiveness to collaboration: Governance, Citizens, and the
Next Generation of Public Administration. Public Administration Review, 62(5),
527-540. https://doi.org/10.1111/1540-6210.00235

Waheduzzaman, & Mphande, C. H. B. (2014). Gaps in Pursuing Participatory Good
Governance: Bangladesh Context. In Administration and Society (Vol. 46, Issue 1).
https://doi.org/10.1177/0095399712451891

Whittaker, J. B. (2003). Strategy and performance management in the government. White
Paper for the President’s Management Agenda: A Call to Action. Retrieved from
Http://Www. Exinfm. Com/Workshop_files/Strategy_pm_gov. Pdf, 94041(650).

William Dunn. (1994). Public Policy Analysis. Prentice Hall, Englewood Cliffs.

Wirawan. (2016). Evaluasi: Teori, Model, Metodologi, Standar Aplikasi dan Profesi (1st
ed.). Rajawali Pers.

Wulandari, R., Idris, A., & Dama, M. (2019). Pengaruh Daya Tanggap Pegawai
Pemerintahan Desa Terhadap Kepuasan Masyarakat Atas Pelayanan di Kantor Desa
Gunung Mulia Kecamatan Babulu Kabupaten Penajam Paser Utara. EJournal limu



Pemerintahan, 7(2), 713-726. ejournal.ipfisip-unmul.ac.id

Yang, K., Hu, J., & Wang, B. (2010). Studies on the factors of interaction quality in public
service quality management. Proceedings of the International Conference on E-
Business  and E-Government, ICEE 2010, 1992,  4554-4557.
https://doi.org/10.1109/ICEE.2010.1143

Yao, J., & Liu, J. (2016). E-Government Project Evaluation. Journal of Electronic
Commerce in Organizations, 14(1), 11-23.
https://doi.org/10.4018/JEC0O.2016010102

Yar, C. Y., Asmuni, A., & Silong, A. D. (2008). Roles and Competencies of Distance
Education Tutors in a Public University. Malaysian Journal of Distance Education
10(1), 10(1), 21-39.

Yin, R. K. (2006). Case Study Reserach - Design and Methods. Clinical Research, 2, 8—
13. https://doi.org/10.1016/j.jada.2010.09.005

Zaman, K. (2015). Quality Guidelines for Good Governance in Higher Education Across
the Globe. Pacific Science Review B: Humanities and Social Sciences, 1(1), 1-7.
https://doi.org/10.1016/j.psrb.2016.01.001



