DAFTAR PUSTAKA

Abykanova, B., Tashkeyeva, G., Idrissov, S., Bilyalova, Z., & Sadirbekova, D. (2016).
Professional competence of a teacher in higher educational institution.
International Journal of Environmental and Science Education, 11(8), 2197—
2206. https://doi.org/10.12973/ijese.2016.560a

Albrecht, S. L. (2010). Handbook of Employee Engagement Perspectives. Issues
Research and Practice, School of Psychology and Psychiatry, Monash University,
Australia.

Algarni, S. A. Y. (2016). Quality of Work Life as a Predictor of Work Engagement
among the Teaching Faculty at King Abdulaziz University. International Journal
of Humanities and Social Science, 6(8), 118-135. www.ijhssnet.com

Argyris, C. (1957). Personality and Organization: the Conflict between System and the
Individual. Harper & Row.

Arikunto, S. (2016). Prosedur Penelitian Suatu Pendekatan Praktik. Rineka Cipta.

Armstrong, M. (2009). Armstrong’s Handbook of PerformanceManagement, - An
Evidence-Based Guide to Delivering High Performance (4th Editio). Kogan Page
Limited.

Avolio, B. J.,, & Bass, B. M. (2002). Developing Potential Across a Full Range of
Leadership: Cases on Transactional and Transformational Leadership. Lawrence
Erlbaum Associates.

Azmy, A. (2019). Employee Engagement Factors in A Higher Education Institution.
Binus Business Review, 10(3), 187-200. https://doi.org/10.21512/bbr.v10i3.5857

Bai, J., & Liu, J. (2018). A Study on the Influence of Career Growth on Work
Engagement among New Generation Employees. Open Journal of Business and
Management, 06(02), 300-317. https://doi.org/10.4236/0jbm.2018.62022

Bakker, A. (2008). Building engagement in the workplace. The Peak Performing
Organization, 50-72. https://doi.org/10.4324/9780203971611

Bakker, Arlon B., & Oerlemans, W. G. M. (2011). Subjective well-being in
organizations. https://doi.org/10.13140/2.1.1145.4723

Bakker, Arnold B., & Leiter, M. P. (2010). Work Engagement: A Hand Boook of
Essential Theory and Research. Psychology Press.
https://doi.org/10.4324/9780203853047

Bandura, A. (2002). Self-efficacy in Changing Societies. The Press Syndicate of the
University of Cambridge.

Bandura, A. (2006). Guide for constructing self-efficacy scales. In Self efficacy Beliefs
of Adolescents. In Self efficacy Beliefs of Adolescents.

Baran, M., & Sypniewska, B. (2020). The impact of management methods on employee
165



166

engagement. Sustainability (Switzerland), 12(1), 1-15.
https://doi.org/10.3390/SU12010426

Baron, R. A., & Byrne, D. (1991). Social Psychology, Understanding Human
Interaction. Allyn & Bacon.

Bass, B. M., & Bass, R. (2009). The Bass Handbook of Leadership: Theory, Research,
and Managerial Application (4th Ed). Free Press.

Beausaert, S. A. (2011). The use of personal development plans in the workplace. In
Effects, purposes and supporting conditions. Maastricht: Maastricht University:
Vol. PhD.

Bezuijen, X. M. (2005). Leadership and Employee Development. Doctoral
Dissertation. Tilburg, The Netherlands: Tilburg University Press., November.

Black, R. S., Sileo, T. W., & Prater, M. A. (2000). Learning Journals, Self-Reflection,
and University Students’ Changing Perceptions. Action in Teacher Education,
21(4), 71-89. https://doi.org/10.1080/01626620.2000.10462982

Boswell, W. R., & Boudreau, J. W. (2002). Separating the developmental and
evaluative performance appraisal uses. Journal of Business and Psychology, 16(3),
391-412. https://doi.org/10.1023/A:1012872907525

Buditjahjanto, I. G. P. A., & Kartika, T. M. (2015). Improvement of VVocational Skill of
Students Through Discovery Learning Method. Proceedings of the 3rd UPI
International Conference on Technical and Vocational Education and Training,
14, 91-96. https://doi.org/10.2991/ictvet-14.2015.21

Cascio, W. F. (2010). Managing Human Resources : Productivity, Quality of Work Life
Profits (Ninth Edit). Mc Graw — Hill Companies, Inc.

Clifton, D. O., & Harter, J. K. (2003). Investing in strengths. CA: Berrett-Koehler
Publishers Inc.

Colquitt, A., J., LePine, J. A., & Wesson, M. J. (2011). Organizational Behavior (M.-H.
Inc. (ed.)).

Creswell, J. W. (2014). Research design pendekatan kualitatif, kuantitatif, dan mixed.
Pustaka Pelajar.
Daft, R. L. (2012). New Era of Management. (Tenth Edit). Cengage Learning.

Daudelin, M. W. (2007). Learning from experience through reflection. Home Textiles
Today, 28(26 SUPPL.), 30. https://doi.org/10.1145/3372780.3378172

Decuypere, A., & Schaufeli, W. (2020). Leadership and work engagement: Exploring
explanatory mechanisms. German Journal of Human Resource Management,
34(1), 69-95. https://doi.org/10.1177/2397002219892197

Dessler, G. (2008). Human Resource Management (Eleventh E). Pearson Education.



167

Dewi, K. C., Ciptayani, P. I., Surjono, H. D., & Priyanto. (2018). Critical Success
Factor for Implementing Vocational Blended Learning. Journal of Physics:
Conference Series, 953(1). https://doi.org/10.1088/1742-6596/953/1/012086

Fatmasari, E., Al, M. M., & Wulida, A. T. (2018). The Effect Of Quality Of Work-Life
And Motivation On Employee Engagement With Job Satisfaction As An
Intervening Variable. RJOAS, DOI Hittps://Doi.Org/10.18551/Rjoas.2018-02.12,
30(February), 108-114. https://cyberleninka.ru/article/n/the-influence-of-
economic-value-added-and-market-value-added-on-corporate-value

Federman, B. (2009). Employee Engagement A Roadmap for Creating Profi ts,
Optimizing Performance, and Increasing Loyalty. Jossey-Bass A Wiley Imprint.

Fletcher, L. (2019). How can personal development lead to increased engagement? The
roles of meaningfulness and perceived line manager relations. International
Journal ~ of Human  Resource  Management, 30(7), 1203-1226.
https://doi.org/10.1080/09585192.2016.1184177

Frederick Community College. (2020). Employee Development.
https://lwww.frederick.edu/faculty-staff/employee-development.aspx

Gallup Consulting. (2009). THE Gallup Q12 — Employee Engagement — Poll 2008
Results. Australia Overview. www.destinationtalent.com.au/blog/wp-
content/uploads/2009/02/the-gallup-q12-poll-2008-australia-10022009. pdf

Gallup Consulting. (2013). State of the American Workplace: Employee Engagement
Insights for U.S. Business Leaders.
http://www.gallup.com/services/178514/stateamerican-workplace.aspx

Gee, N. C. (2018). The Impact of Lecturers’ Competencies on Students’ Satisfaction. In
Journal of Arts & Social Sciences (Vol. 1).

Gibson, J. L., lvancevich, J. M., James H. Donnelly, J., & Konopaske, R. (2013).
Organizations: Behavior, Structure, Processes (Fourteenth). McGraw-Hill
Companies, Inc.

Gokhale, M. (2015). Work-Related Quality of Life and Work Engagement. August, 82—
94.

Gomez, M. L., Balkin, D., & Cardy, R. (2012). Manging Human Resources.

Goodman, R., Hatakenaka, S., & Kim, T. (2009). The Changing Status Of Vocational
Higher Education In Contemporary Japan And The Republic Of Korea A
Discussion Paper. UNESCO-UNEVOC International Centre for Technical and
Vocational Education and Training.

Griffin, R. W., & Moorhead, G. (2010). Organizational Behaviour: Managing People
and Organization (8th Editio). Houghton Miffin Company.

Gunawan, A., Barsa, L., & Tua, H. (2018). Determinant of lecturers work satisfaction
and implication on lecturer’s performance at maritime higher education in DKI



168

Jakarta. International Review of Management and Marketing, 8(4), 14-23.

Gupta, N., & Sharma, V. (2016). Exploring Employee Engagement—A Way to Better
Business  Performance.  Global  Business  Review, 17,  45S-63S.
https://doi.org/10.1177/0972150916631082

Hakim, A. (2015). Effect of Organizational Culture , Organizational Commitment to
Performance : Study In Hospital Of District South Konawe Of Southeast Sulawesi.
The International Journal Of Engineering And Science, 4(5), 33-41.

Hasil Pemeringkatan Perguruan Tinggi Berbasis Kinerja Penelitian, Pub. L. No.
Lampiran Surat No: 33/LL3/PG/2019 (2019).

Hattie, J., & Timperley, H. (2007). The power of feedback. Review of Educational
Research, 77(1), 81-112. https://doi.org/10.3102/003465430298487

Hughes, L, R., Ginnet, R. C., & Curphy, G. J. (2009). Leadership: Enhancing the
lessons of experience (6th Editio). McGraw Hill Inc.

Igbal, 1., Zia-ud-Din, M., Arif, A., Raza, M., & Ishtiaq, Z. (2017). Impact of Employee
Engagement on Work Life Balance with the Moderating Role of Employee
Cynicism. International Journal of Academic Research in Business and Social
Sciences, 7(6), 1088-1101. https://doi.org/10.6007/ijarbss/v7-i6/3068

Ivancevich, J. M. (2010). Human Resource Management (Eleventh E). Mc Graw — Hill
Companies, Inc.

Ivancevich, J. M., & Hoon, L. S. (2012). Human Resources Management in Asia.
McGraw-Hill Education (Asia).

J., R., & Stone. (2010). Managing Human Resources (Third Edit). John Wiley & Sons
Australia, Ltd.

Jackson, & Parry. (2008). A Very Short, Interesting and Reasonably Cheap Book About
Studying Leadership. SAGE Publication.

Jones, G. R., & George, J. M. (2013). Essentials of Contemporary Management.
McGRAW-Hill International.

Kahn, W. A., & Heaphy, E. D. (2014). Relational contexts of personal engagement at
work. In  Routledge.  Routledge  Taylor and  Francis  Group.
https://doi.org/10.4324/9780203076965

Keyko, K., Cummings, G. G., Yonge, O., & Wong, C. A. (2016). Work engagement in
professional nursing practice: A systematic review. International Journal of
Nursing Studies, 61, 142-164. https://doi.org/10.1016/j.ijnurstu.2016.06.003

Kreitner, R., & Kinicki, A. (2010). Organizational Behavior. Mc Graw — Hill
Companies, Inc.

Langford, P. H., Dougall, C. B., & Parkes, L. P. (2017). Measuring leader behaviour:
evidence for a “big five” model of leadership. Leadership & Organization
Development Journal, 38(1).



169

Lawler, E. (1990). Strategic pay: Aligning organizational strategies and pay systems.
CA: Jossey Bass.

Lehtinen, T. A. (2013). Quality Of Working Life And Engagement In An Evolving
Hospitality Subsector: The Case Of Hostels. JEL Classificagdo: M100 Business.
https://doi.org/10.1108/TR-03-2017-0050

Leitdo, J., Pereira, D., & Gongalves, A. (2019). Quality of work life and organizational
performance: workers’ feelings of contributing, or not, to the organization’s
productivity. International Journal of Environmental Research and Public Health,
16(20), 1-18. https://doi.org/10.3390/ijerph16203803

Li, Y. (2012). A Research about the Mechanism of Supervisor-Subordinated “Guanxi”
Influencing Career Growth and Work Engagement about the Middle Managers.
Wuhan University.

Luthans, F. (2013). Organizational Behavior. Mc Graw — Hill Companies, Inc.

Luthans, F., & Peterson, S. J. (2002). Employee engagement and manager self-efficacy:
implications for managerial effectiveness and development. Journal of
Management Development, 21(5), 376-387.
https://doi.org/10.1108/02621710210426862

Macey, W. H., Schneider, B., Barbera, K. M., Young, S. A., Drasgow, F., Cappelli, P.,
Schippmann, J. S., Beer, M., & Kraut, A. I. (2009). Employee Engangement: Tools
for Analysis, Practice and Competitive Adventage. 1-216.

Margaretha, M., Widiastuti, R., Zaniarti, S., & Wijaya, H. (2018). Employee
Engagement and Factors that Influence: Experiences of Lecturers in Indonesia.
International Journal of Management Science and Business Administration, 4(6),
34-41. https://doi.org/10.18775/ijmsba.1849-5664-5419.2014.46.1004

Mathis, R. L., & Jackson, J. H. (2011). Human Resource Management. Thomson
Corporation.

Maurer, T. J., Mitchell, D. R. D., & Barbeite, F. G. (2002). Predictors of attitudes
toward a 360-degree feedback system and involvement in post-feedback
management development activity. Journal of Occupational and Organizational
Psychology, 75(1), 87-107. https://doi.org/10.1348/096317902167667

McMullan, M., Endacott, R., Gray, M. A., Jasper, M., Miller, C. M. L., Scholes, J., &
Webb, C. (2003). Portfolios and assessment of competence: A review of the
literature. Journal of Advanced Nursing, 41(3), 283-294.
https://doi.org/10.1046/j.1365-2648.2003.02528.x

Mello, J. A. (2011). Strategic Human Resource Management (3rd Editio). South-
Western Publishing Co.

Meyers, M. C., & van Woerkom, M. (2017). Effects of a Strengths Intervention on



170

General and Work-Related Well-Being: The Mediating Role of Positive Affect.
Journal of Happiness Studies, 18(3), 671-689. https://doi.org/10.1007/s10902-016-
9745-x

Mohammadi, H., Tavakoli, M., Yazdanian, S., & Babaei, M. (2017). An Investigation
of Factors Affecting the Employees’ Quality of Work Life and Assessment of the
Status of These Factors. Business and Management Studies, 3(4), 23.
https://doi.org/10.11114/bms.v3i4.2779

Mohammed, O., & Ababneh, O. M. A. (2015). The meaning and measurement of
employee engagement: A review of the literature. NZJHRM, 15(1), 1-35.

Mohd, I. H., Mohd Shah, M., & Zailan, N. S. Z. (2016). How Work Environment affects
the Employee Engagement in a Telecommunication Company. November 2016,
418-426. https://doi.org/10.15405/epsbs.2016.11.02.37

Motyka, B. (2018). Employee engagement and performance: a systematic literature
review. International Journal of Management and Economics, 54(3), 227-244.
https://doi.org/10.2478/ijme-2018-0018

Mourdo, L. (2018). The Role of Leadership in the Professional Development of
Subordinates. Leadership. https://doi.org/10.5772/intechopen.76056

Mulyadi, Y. (2015). Understanding of Composite Professional Competence Variable of
Teacher Students of the Faculty of Technology and Vocational Education.
Proceedings of the 3rd UPI International Conference on Technical and Vocational
Education and Training, 14, 228-231. https://doi.org/10.2991/ictvet-14.2015.50

Nelson, D. L., & Simmons, B. L. (2003). Health psychology and work stress: A more
positive approach. American Psychological Association.

Neusche, R. P. (2008). The Servant Leader - Pemimpin Yang Melayani (A. Cahayani
(ed.); Terjemahan). PT. Macanan Jaya Cemerlang.

Newstorm, J. W. (2011). Organizational Behavior: Human Behavior at Work (13th
Editi). Mc Graw — Hill Companies, Inc.

Nitisemito, A. S. (2011). Manajemen Personalia (Manajemen Sumber. Daya Manusia)
(Edisi Keli). Ghalia.

Noe, R. A., Hollenback, J. R., Gerhart, B., & Wright, P. M. (2012). Human Resource
Management (9th Editio). Mc Graw — Hill Companies, Inc.

Northhouse, P. G. (2009). Leadership: Theory and Practice. SAGE Publication.

Othman, A. K., Hamzah, M. I., Abas, M. K., & Zakuan, N. M. (2017). The influence of
leadership styles on employee engagement: The moderating effect of
communication styles. International Journal of Advanced and Applied Sciences,
4(3), 107-116.

Pham-Thai, N. T., McMurray, A. J., Muenjohn, N., & Muchiri, M. (2018). Job



171

engagement in higher education. Personnel Review, 47(4), 951-967.
https://doi.org/10.1108/PR-07-2017-0221

Pranitasari, D. (2019). The effect of managerial effectiveness, work environment,and
team work on lecturer’s work engagement. International Journal of Innovative
Technology and Exploring Engineering, 8(12), 2536-2542.
https://doi.org/10.35940/ijitee.K1485.1081219

Pratt, M. G., & Ashforth, B. E. (2003). Fostering meaningfulness in working and at
work (K. S. Cameron, J. E. Dutton, & R. . Quinn (eds.)). Berrett-Koehler
Publishers.

Rande, S., Rahawarin, Y., Jamaluddin, A., & Zacharias, T. (2015). Factors Affecting
The Career Development Of Employees In Secretariat Office Of City Samarinda.
International Journal of Scientific & Technology Research, 4(3), 93-99.

Ravikumar, T. (2013). A Study on Impact of Team Work , Work Culture , Leadership
and Compensation on Eng a Gement Level of Employees in Msmes in India. 2(8),
175-185.

Raymand, A. N. (2010). Employee Training and Development. Mc Graw — Hill
Companies, Inc.

Revitalisasi Sekolah Menengah Kejuruan (SMK) dalam rangka Peningkatan Kualitas
dan Daya Saing Sumber Daya Manusia (SDM) Indonesia., Pub. L. No. Instruksi
Presiden (Inpres) Nomor 9 Tahun 2016 (2016).

Riduwan. (2010). Skala Pengukuran Variabel-variabel Penelitian. Alfabeta.

Robbins, S. P., & Coulter, M. (2012). Management (11th Editi). Pearson Education, Inc.
Robbins, S. P., & Judge, T. A. (2015). Organizational Behavior (Edisi 16). Penerbit
Salemba Empat.

Robinson, D., Perryman, S., & Hayda, y S. (2004). The Drivers of Employee
Engagement.

Ryan, T. P. (2013). Sample Size Determination and Power. Book Series: Wiley Series in
Probability and Statistics. https://doi.org/10.1002/9781118439241

Salanova, M., Schaufeli, W. B., Xanthopoulou, D., & Bakker, A. B. (2010). The gain
spiral of resources and work engagement. Psychology Press.

Schaufeli, W. B., & Bakker, A. . (2010). Defining and measuring work engagement:
Bringing clarity to the concept. Psychology Press.

Schaufeli, W. B., & Salanova, M. (2008). Enhancing work engagement though the
management of human resources. Cambridge University Press.

Schaufeli, W., & Bakker, A. (2004). Utrecht work engagement scale Preliminary
Manual Version 1.1. Occupational Health Psychology Unit Utrecht University.
https://doi.org/10.1037/t01350-000

Schein, E. H. (2010). Organizational culture and leadership. John Wiley & Sons.



172

Schermerhorn, J. R., Hunt, J. G., & Osbom, R. N. (2012). Organization Behavior (12th
Editi). John Wiley & Sons.

Schmitz, C. C., & Schillo, B. A. (2005). Report carding: A model for foundation
portfolio assessment. American Journal of Evaluation, 26(4), 518-531.
https://doi.org/10.1177/1098214005281326

Sedarmayanti. (2017). Sumber Daya Manusia dan Produktivitas Kerja. CV Mandar
Main.

Sekaran, U., & Bogie, R. (2016). Research Methods for Business: A Skill Building
Approach (7th ed.). Jhon Wiley and Son, Ltd.
https://doi.org/https://doi.org/10.13140/RG.2.1.1419.3126

Shiramizu, S., & Singh, A. (2007). Leadership to Improve Quality within an
Organization. Leadership and Management in Engineering, 7(4), 129-140.
https://doi.org/10.1061/(ASCE)1532-6748(2007)7

Shu, C.-Y. (2015). The Impact of Intrinsic Motivation on The Effectiveness of
Leadership Style towards on Work Engagement. Contemporary Management
Research, 11(4), 327-350. https://doi.org/10.7903/cmr.14043

Smith, K., & Tillema, H. (2001). Long-term influences of portfolios on professional
development. Scandinavian Journal of Educational Research, 45(2), 183-203.
https://doi.org/10.1080/00313830120052750

Stadler, A., & Smith, A. M. J. (2017). Entrepreneurship in vocational education: A case
study of the Brazilian context. Industry and Higher Education, 31(2), 81-89.
https://doi.org/10.1177/0950422217693963

Stanley, T. (2016). Work environments, creative behaviours and employee engagement.
1-425. https://eprints.qut.edu.au/101547/4/Tracy_Stanley Thesis.pdf

Sudhakar, R., & Basariya, S. R. (2017). Perspectives and the factors influencing
effectiveness of training and development on employees’ performance.
International Journal of Civil Engineering and Technology, 8(9), 135-141.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D (Cetakan Ke).
Anggota Ikatan Penerbit Indonesia (IKAPI).

Sujarweni, V. W. (2015). Statistik untuk Bisnis dan Ekonomi. Pustaka Baru Press.

Surji, K. M. (2014). Understanding Leadership and Factors that Influence Leaders’
Effectiveness. European Journal of Business and Management, 7(33), 154-167.
https://doi.org/10.7176/ejbm/7-33-2015-03

Swathi, S. (2013). Effecting employee engagement factors. International Journal of
Scientific and Research Publications, 3(8), 3-5.



173

Teryima, S. J., Faajir, A., & John, E. (2016). Examining Employee Quality Of Work
Life (Qwl) As A Determinant Of Managerial Effectiveness In Business
Organizations: A Study Of Nigeria Breweries Plc, LagosExamining Employee
Quality Of Work Life (Qwl) As A Determinant Of Managerial Effectiveness In
Busi. Global Journal of Human Resource Management, 4(5), 1-24.

Thomas, K. W. (2009). Intrinsic Motivation at Work : What Really Drives Employee
Engagement (Second Edi).

Van de Wiel, M. W. J., Szegedi, K. H. P., & Weggeman, M. C. D. P. (2004). Deliberate
Attempts at Developing Expertise. In Professional Learning: Gaps and Transition
on the Way From Novice to Expert. Kluwer Academic Publisher.

van Woerkom, M., & Meyers, M. C. (2019). Strengthening personal growth: The effects
of a strengths intervention on personal growth initiative. Journal of Occupational
and Organizational Psychology, 92(1), 98-121. https://doi.org/10.1111/joop.12240

Waasdijk, R. van. (2020). Tranformational Leadership. Robertvanwaasdijk.Com.
https://robertvanwaasdijk.com/leadership

Wheelen, T. L., & J.David, H. (2012). Concept in Strategic Management and Business
Policy: Toward Global Sustainability (Thirteenth). Upper Saddle.

Wood, A. M., Linley, P. A., Maltby, J., Kashdan, T. B., & Hurling, R. (2011). Using
personal and psychological strengths leads to increases in well-being over time: A
longitudinal study and the development of the strengths use questionnaire.
Personality and Individual Differences, 50(1), 15-19.
https://doi.org/10.1016/j.paid.2010.08.004

Wrzesniewski, A. (2003). Finding positive meaning in work. Berrett-Koehler
Publishers.

Yadav, R., & Khanna, A. (2014). Literature Review on Quality of Work Life and Their
Dimensions. IOSR Journal of Humanities and Social Science, 19(9), 71-80.
https://doi.org/10.9790/0837-19957180

Yassim, K., Rudman, N., & Maluleke, L. (2020). Enabling Vocational Lecturer
Capacities Toward Sustainable Human Development: Toward Radical
Revisioning. Springwe.

Yukl, G. .. (2010). Leadership in Organizations. Prentice Hall Inc.
Zamralita. (2017). Gambaran Keterikatan Kerja pada Dosen-Tetap Ditinjau dari

Karakteristik Personal. Jurnal Muara IImu Sosial, Humaniora, Dan Seni, 1(1),
338. https://doi.org/10.24912/jmishumsen.v1il.374



