
228 

 

 

DAFTAR PUSTAKA 

 

Arifin, F., Troena, E. A., & Djumahir, M. R. (2014). Organizational culture, transformational 

leadership, work engagement and teacher’s performance: Test of a model. 

International Journal of Education and Research, 2 (1), 1-14. Diakses pada 17 

Desember 2018 dari https://ijern.com/journal/January-2014/24.pdf 

 

Asesmen Nasional Mulai 2021, Nadiem: Tak Usah Cemas 

https://kabaN24.bisnis.com/read/20201008/79/1302311/asesmen-nasional-mulai-

2021-nadiem-tak-usah-cemas 

 

Aur, A. (2018). Relasi Guru-Murid dalam Pendidikan. Diakses pada 8 Februari 2019 dari 

https://www.beritasatu.com/lucius-gora-kunjana/archive/477663/relasi-gurumurid-

dalam-pendidikan. 

 

Back, L. T., Polk, E., Keys, C. B., & McMahon, S. D. (2016). Classroom management, school 

staff relations, school climate, and academic achievement: Testing a model with urban 

high schools. Learning Environments Research, 19(3), 397-410. 

 

Baron, Robert A., Branscombe, Nyla R., Byrne, Don. (2011). Social Psychology (13th 

Edition). New Jersey: Prentice Hall. 

 

Brackett, M. A., Reyes, M. R., Rivers, S. E., Elbertson, N. A., & Salovey, P. (2011). 

Classroom emotional climate, teacher affiliation, and student conduct. Journal of 

Classroom Interaction, 46(1), 27–36. Diakses pada 18 Desember 2018 dari 

https://www.jstor.com/stable/23870549 

 

 Bordens, K., Abbott, B. (1988) Research design and methods: A process approach. New 

York: McGraw-Hill  

 

Carjuzaa. J, & Kellough, R.D. (2012). Teaching in the middle and secondary schools. New 

Jersey: Pearson. 

 

Carlson, N. R. (2010). Psychology: The science of behaviour. Ontario: Pearson Education. 

 

Caruso, D. R., Salovey, P., Brackett, M., & Mayer, J. D. (2015). The ability model of 

emotional intelligence. Positive psychology in practice: Promoting human flourishing 

in work, health, education, and everyday life, 545-558. 

 

Cleion, L. M. (2014). Exploring Teacher Emotional Intelligence and Its Impact on School 

Climate. Kansas: Kansas State University. 

 

Render, B., Stair Jr, R. M., & Hanna, M. E. (2016). Quantitative Analysis For Management. 

London: Pearson 

https://ijern.com/journal/January-2014/24.pdf
https://kabar24.bisnis.com/read/20201008/79/1302311/asesmen-nasional-mulai-2021-nadiem-tak-usah-cemas
https://kabar24.bisnis.com/read/20201008/79/1302311/asesmen-nasional-mulai-2021-nadiem-tak-usah-cemas
https://www.beritasatu.com/lucius-gora-kunjana/archive/477663/relasi-gurumurid-dalam-pendidikan
https://www.beritasatu.com/lucius-gora-kunjana/archive/477663/relasi-gurumurid-dalam-pendidikan
https://www.jstor.com/stable/23870549


229 

 

 

 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2019). Organizational behavior: Improving 

performance and commitment in the workplace. New York, NY: McGraw-Hill Irwin. 

 

Cooper, A., & Petrides, K. V. (2010). A psychometric analysis of the Trait Emotional 

Intelligence Questionnaire-Short Form (TEIQue-SF) using item response theory. 

Journal of personality assessment, 92(5), 449–457. 

https://doi.org/10.1080/00223891.2010.497426 

 

Creswell, J. (2010). Mapping the developing landscape of mixed methods research. Dalam 

SAGE handbook of mixed methods in social & behavioral research (pp. 45-68). SAGE 

Publications, Inc., DOI: 10.4135/9781506335193. 

 

Dernowska, U. (2017). Teacher and student perceptions of school climate. Some conclusions 

from school culture and climate research. Journal of Modern science,  32(1), 63-82. 

Diakses pada 27 Desember 2018 dari 

http://cejsh.icm.edu.pl/cejsh/element/bwmeta1.element.desklight-4bda7004-4c47-

4820-9e0b-57c2bc549df2 

 

Dibapile, Waitshega Tefo Smitta. (2012). A Review Of Literature On Teacher Efficacy And 

Classroom Management. Educational Psychology & Counseling Publications and 

Other Works 

 

Djamarah, SB. (2014). Guru dan Anak Didik dalam Interaksi Edukatif. Jakarta: Rineka Cipta. 

 

Dolev, N., & Leshem, S. (2017). Developing emotional intelligence competence among 

teachers. Teacher development, 21(1), 21-39. DOI: 10.1080/13664530.2016.1207093 

 

Drigas, Athanasios S., and Chara Papoutsi. 2018. "A New Layered Model on Emotional 

Intelligence" Behavioral Sciences 8, no. 5: 45. https://doi.org/10.3390/bs8050045 

 

Duchesne, S., Bochner, S., McMaugh, A., Krause, K. (2012). Educational Psychology: For 

Learning and Teaching. Australia: Cengage Learning Australia Pty Limited. 

 

Falkenhagen, C., & Spath, S. (2022). Teacher Discourse Competence in CLIL. Classroom 

Discourse Competence: Current Issues in Language Teaching and Teacher Education, 

8, 131. 

 

Fathurrohman, P & Sutiko, S. (2010). Strategi Belajar Mengajar. Bandung: PT Refika 

Aditama. 

 

Firmansyah, A., & Budi, W. (2018). Mahardika. Pengantar Manajemen, Yogyakarta: 

Deepublish. 
 

Fraenkel, J. R., Wallen, N. E., & Hyun, H. H. (2012). How to design and evaluate research in 

education. New York: McGraw-Hill 

https://doi.org/10.1080/00223891.2010.497426
http://cejsh.icm.edu.pl/cejsh/element/bwmeta1.element.desklight-4bda7004-4c47-4820-9e0b-57c2bc549df2
http://cejsh.icm.edu.pl/cejsh/element/bwmeta1.element.desklight-4bda7004-4c47-4820-9e0b-57c2bc549df2
https://doi.org/10.3390/bs8050045


230 

 

 

 

Fraser, B. J. (2012). Classroom environment. London, New York: Routledge. 

 

Frederickson, N., Petrides, K. V., & Simmonds, E. (2012). Trait emotional intelligence as a 

predictor of socioemotional outcomes in early adolescence. Personality and individual 

differences, 52(3), 323-328. 

 

Freiberg, H. J., Templeton, S. M. & Helton, S. (2013). Classroom Management: A Pathway 

to Improving School Climate in two British Secondary Schools. Dalam Newberry, M., 

Gallant, A. and Riley, P. (Ed.). Emotion and School: Understanding how the Hidden 

Curriculum Influences Relationships, Leadership, Teaching, and Learning, 203-225. 

DOI: 10.1108/S1479-3687(2013)0000018015 

 

Frenzel, A. C. (2014). Teacher emotions. Dalam R. Pekrun & L. Linnenbrink-Garcia (Ed.). 

International handbook of emotions in education (pp. 494–519). New York: 

Routledge. 

 

Friedman, S. (2014). Teacher emotional intelligence and the quality of their interactions with 

students. DOI: 10.7282/T3ZW1J16 

 

Galler, D. (2015). Emotional Intelligence and positive classroom climate. An exploration of 

how outstanding teachers use Emotional intelligence to create positive classroom 

climates. (Disertasi, The State University of New Jersey, 2015). Diakses pada 30 

Desember 2018 dari https://rucore.libraries.rutgers.edu/rutgers-lib/48177/PDF/1/play/ 

 

Gardner, H. E. (2011). Frames of mind: The theory of multiple intelligences. New York: Basic 

books. 

 

Goleman, D. (2015). Kecerdasan Emosional: Mengapa EQ Lebih Penting daripada IQ, Alih 

Bahasa; Hermaya. Jakarta: PT Gramedia Pustaka Utama. 

 

Goleman, D. (2020). Emotional intelligence. London: Bloomsbury Publishing. 

 

Goleman, Daniel. (2011). Leadership: The Power of Emotional Intelligence. Northampton: 

More than Sound.  

 

Greenockle, Karen M. (2010). The New Face in Leadership: Emotional Intelligence. Quest, 

62(3), 260–267. doi:10.1080/00336297.2010.10483647  

 

Hagenauer, G., Hascher, T., & Volet, S. E. (2015). Teacher emotions in the classroom: 

associations with students’ engagement, classroom discipline and the interpersonal 

teacher-student relationship. Euro. J. Psychol. Educ. 30(4), 385–403. DOI: 

10.1007/s10212-015-0250-0 

 

https://rucore.libraries.rutgers.edu/rutgers-lib/48177/PDF/1/play/


231 

 

 

Hanum, NS. (2016). The Importance of Classroom Interaction in The Teaching Of Reading 

In Junior High School. Malang: Universitas Negeri Malang. 

 

Herliani, N. (2016). Interaction Pattern of Teacher – Students In EFL Classroom (A Case 

Study of English Classroom Interaction in Seventh Grade in Bandung) (Skripsi, 

Universitas Pendidikan Indonesia, 2016). Diakses pada 28 Desember 2018 dari 

https://www.academia.edu/35990233/INTERACTION_PATTERN_OF_TEACH 

ER_STUDENTS_IN_EFL_CLASSROOM_A_Case_Study_of_English_Classroo 

m_Interaction_in_Seventh_Grade_in_Bandung. 

 

Hoy, W. & Miskel, C. (2012). Educational Administration: Theory, Research and Practice 

(6th ed.). New York: McGraw-Hill. 

 

Irwan. (2016). Iklim Sekolah Di SMKN 1 Papalang Kabupaten Mamuju. Jurnal Pemikiran dan 

Penelitian Administrasi Pendidikan, 4(1), 56-62. Diakses pada 26 Desember 2018 dari 

https://ojs.unm.ac.id/Eklektika/article/view/5675  

 

Ivancevich, JM., Konopaske, R., & Matteson, MT. (2014). Organizational Behavior & 

Management. Pennsylvania: McGraw-Hill Education. 

 

Jafari, S. S., Aghaei, H. & Memari, M. (2015). Investigating the Relationship Between 

Emotional Intelligence and Different Dimensions of Classroom Management 

Approaches of College Teachers. Journal of Research in Applied Linguistics, 5 (9), 

184-191. Diakses pada 30 Desember 2018 dari http://rals.scu.ac.ir/article_12068.html 

 

Judge, Tim dan Robbins, Stephen (2018). Essentials of Organizational Behavior. New York: 

Pearson 

 

Kadtong, M.L., Unos, M.A., Antok, T.D., Midzid, M.A.E. (2017) Teaching Performance And 

Job Satisfaction Among Teachers At Region XII. Proceedings Journal of Education, 

Psychology and Social Science Research, 4(1):113. DOI: 10.21016/4.17.113122.133O 

 

Karwati, E & Priansa, DJ. (2014). Manajemen Kelas. Bandung: Alfabeta. 

 

Katrin et al, (2018). On the Interaction of Social Affect and Cognition: Empathy, Compassion, 

and Theory of Mind, Current Opinion in Behavioral Sciences, Vol.19: 1-6 

 

Keefer, Kateryna V.; Parker, James D. A.; Saklofske, Donald H. (2018). Emotional 

Intelligence in Education (Integrating Research with Practice). Switzerland: Springer 

 

Keltner, D., & Horberg, E. J. (2015). Emotion-cognition interactions. Dalam M. Mikulincer, 

P. R. Shaver, E. Borgida, & J. A. Bargh (Eds.), APA handbook of personality and social 

psychology, Vol. 1. Attitudes and social cognition (pp. 623–664). American 

Psychological Association. https://doi.org/10.1037/14341-020 

 

http://rals.scu.ac.ir/article_12068.html
https://psycnet.apa.org/doi/10.1037/14341-020


232 

 

 

Kementrian Pendidikan dan Kebudayaan Repulik Indonesia. (2014). Peraturan Menteri 

Pendidikan Dan Kebudayaan Republik Indonesia Nomor 31 Tahun 2014 Tentang 

Kerja Sama Penyelenggaraan Dan Pengelolaan Pendidikan Oleh Lembaga 

Pendidikan Asing Dengan Lembaga Pendidikan Di Indonesia. Jakarta: Kementrian 

Pendidikan dan Kebudayaan Republik Indonesia. 

 

KEPUSTAKAAN, D. (2014). Sugiyono, Metode Penelitian Kombinasi (Mixed Methods), 

Bandung: Alfabeta, 2013. Jurnal JPM IAIN Antasari Vol, 1(2). 
 

Khoza, L. B. (2015). The influence of emotional behavior on teacher student relationship in 

the classroom setting: Nurse teacherstudent nurse perspective. International Journal 

of Educational Sciences, 10(1), 81-87. DOI:10.1080/09751122.2015.11890343. 

 

Kinicki, A & Fugate, M. (2016). Organizational Behavior. A Practical, Problem-Solving 

Approach. New York: Mccgrav-Hill Education. 

 

Kompas.id. (2020). Beban Psikologis PJJ. Diakses pada 23 Oktober 2020, dari 

https://www.kompas.id/baca/opini/2020/10/23/beban-psikologis-pjj/ 

 

Levin, J., & Nolan, J. F. (2014). Principles of classroom management: A professional 

decision-making model. Pearson. One Lake Street, Upper Saddle River, New Jersey 

07458. 

 

Madhar, MA. (2010). Emotional Intelligence of Teachers and Effective Classroom 

Management. SSRN Electronic Journal. DOI:10.2139/ssrn.1666122 

 

Matos, N. (2014). The Effect of Teacher Interactions on Classroom Management in a 

Montessori Environment (Thesis, St. Catherine University, Minnesota, 2014). Diakses 

pada 31 Desember 2018 dari https://sophia.stkate.edu/maed/51/. 

 

Maulidina, D. (2016). Analisis Persepsi Siswa Terhadap Hubungan Interpersonal GuruSiswa 

Pada Pembelajaran Kimia Di Kota Tangerang Selatan (Skripsi, Universitas Islam 

Negeri Syarif Hidayatullah, 206). Diakses pada 28 Desember 2018 dari 

https://repository.uinjkt.ac.id/dspace/bitstream/123456789/33777/1/Skripsi%20F 

ull%20%2B%20Watermark.pdf. 

 

McPherson, M. B., Kearney, P & Plax, TG. (2011). The Dark Side of Instruction: Teacher 

Anger as Classroom Norm Violations. Journal of Applied Communication Research, 

31(1), 76-90. DOI: 10.1080/00909880305376. 

 

Meanwell, E & Kleiner, S. (2014). The Emotional Experience of First-time Teaching: 

Reflections from Graduate Instructors, 1997–2006. Teaching Sociology, 42(1), 2014. 

DOI: 10.1177/0092055X13508377. 

 

Milner IV, H. R., & Tenore, F. B. (2010). Classroom management in diverse classrooms. 

Urban Education, 45(5), 560-603. 

https://www.kompas.id/baca/opini/2020/10/23/beban-psikologis-pjj/
https://sophia.stkate.edu/maed/51/


233 

 

 

 

Mitchell, MM. & Bradshaw, CP. (2013). Examining classroom influences on student 

perceptions of school climate: The role of classroom management and exclusionary 

discipline strategies. Journal of Psichology, 51(5), 599–610. DOI: 

10.1016/j.jsp.2013.05.005. 

 

Morton, C. L. (2014). Exploring teacher emotional intelligence and its impact on school 

climate. Kansas State University.  
 
Nizolek, K. (2015). Evaluating teacher stress and its effect on student behaviors in an 

alternative school alternative school (Thesis, Rowan University, 2015). Diakses pada 

1 Januari 2019 dari https://rdw.rowan.edu/etd/467. 

 

Parsons, R.D., Hinson, S.L., & Sardo-Brown, D. (2010). Educational psychology: A 

practitioner- researcher approach. Canada: Thompson Learning Inc. 

 

Petrides, K. V. (2011). Ability and trait emotional intelligence dalam T. Chamorro-Premuzic, 

S. von Stumm, & A. Furnham (Eds.), The Wiley-Blackwell handbook of individual 

differences (hal. 656–678). New Jersey: Wiley Blackwell. 

 

Petrides, K. V., Mikolajczak, M., Mavroveli, S., Sanchez-Ruiz, M. J., Furnham, A., & Pérez-

González, J. C. (2016). Developments in trait emotional intelligence research. Emotion 

review, 8(4), 335-341. 

 

Putra, H dan Suryaratri, RD. (2018). Pengaruh Perilaku Interpersonal Guru Terhadap Minat 

Belajar Matematika Siswa Kelas X SMA Angkasa 1 Jakarta. Jurnal Penelitian dan 

Pengukuran Psikologi, 7 (1). DOI: 10.21009/JPPP.071.01. 

 

Reyes, M. R., Brackett, M. A., Rivers, S. E., White, M., & Salovey, P. (2012). Classroom 

emotional climate, student engagement, and academic achievement. Journal of 

educational psychology, 104(3), 700.  

 

Riekie, H. M. (2016). Student wellbeing, resilience and moral identity: Does the school 

climate have an impact? (Doctoral dissertation, Curtin University). 

 

Roffey, Sue. (2012). Pupil wellbeing -Teacher wellbeing: Two sides of the same coin? 

Educational and Child Psychology, 29(4), 8-17. Diakses pada 5 Januari 2019 dari 

https://www.researchgate.net/publication/285631404_Pupil_wellbeing_-

Teacher_wellbeing_Two_sides_of_the_same_coin 

 

 

 

Rusk, RB. (2016) A Case Study of Classroom Management Practices and the Influence on 

Classroom Disruption. (Disertasi Doktoral, Grand Canyon University, 2016). Diakses 

pada 6 Januari 2019 dari 

https://rdw.rowan.edu/etd/467


234 

 

 

https://www.proquest.com/openview/9be20c4d4281b3508efb06ef6543d363/1?pq -

origsite=gscholar&cbl=18750&diss=y 

 

Santrock, J. W. (2017). Educational psychology. New York: McGraw-Hill Education. 

 

Sardiman, A. M. (2011). Interaksi dan motivasi belajar mengajar. Jakarta: Raja Grafindo 

Persada. 

 

Sari, E. (2019). Manajemen Lingkungan Pendidikan-Implementasi Teori Manajemen 

Pendidikan Pada Pengelolaan Lingkungan Sekolah Berkelanjutan. Jakarta: Uwais 

Press. 

 

Sellie-Dosunmu, M. (2016). Using Emotional Intelligence in the Workplace. United States: 

American Society for Training & Development. 

 

Shindler, J., Jones, A., Williams, A D., Taylor, Ct., & Cadenas, H. (2011). Inciting Something 

Better than "Best Practice" Taking a Closer Look at the Relationships among 

Classroom Management Practice, School Climate and Student Achievement. Los 

Angeles: Alliance for the Study of School Climate. 

 

Siegling, Alexander B. (2015). Measures of Personality and Social Psychological Constructs 

|| Measures of Ability and Trait Emotional Intelligence. DOI:10.1016/B978-0-12-

386915-9.00014-0  

 

Solheim, K., Ertesvåg, S. K., & Dalhaug Berg, G. (2018). How teachers can improve their 

classroom interaction with students: New findings from teachers themselves. Journal 

of Educational Change, 19(4), 511–538. DOI:10.1007/s10833-018-9333-4 

 

Spilt, J. L., Koomen, H. M. Y., Thijs, J. T. (2011). Teacher wellbeing: The importance of 

teacher–student relationships. Educational Psychology Review, 23, 457–477. 

DOI:10.1007/s10648-011-9170-y. 

 

Stronge, J. H. (2018). Qualities of effective teachers. Virginia: Ascd. 

 

Sudrajat, N., & Sarino, A. (2017). Dampak iklim organisasi sekolah terhadap motivasi 

mengajar guru di sekolah menengah kejuruan. Jurnal Pendidikan Manajemen 

Perkantoran (JPManper), 2(2), 227-232. DOI: 10.17509/jpm.v2i2.8112. 

 

Suryana, Y., & Irawantoro, N. (2016). Kompetensi Pedagogik Untuk Peningkatan dan 

Penilaian Kinerja Guru dalam Rangka Implementasi Kurikulum Nasional. Surabaya: 

Genta Group Production. 
 

Tahun 2021, Ujian Nasional Diganti Asesmen Kompetensi dan Survei Karakter. (2019). 

Diakses pada 30 Desember, 2019, dari 

https://www.kemdikbud.go.id/main/blog/ 2019/12/tahun-2021-ujian-nasional-diganti-

asesmen-kompetensi-dan-survei-karakter 

https://www.kemdikbud.go.id/main/blog/


235 

 

 

 

Terry, G. (2010). Management Basics. Jakarta: PT. Earth Literacy. 

 

Thapa, A., Cohen, J., Guffey, S., Higgins-D’Alessandro, A. (2013). A Review of School 

Climate Research. Review of Educational Research, 83(3), 357–385. DOI: 

10.3102/0034654313483907. 

Usman, M. U. (2018). Menjadi Guru Profesional. Bandung: PT Remaja Rosdakarya. 

Walgito, B. (2011). Teori-teori Psikologi Sosial. Yogyakarta : CV. ANDI OFFSET. 

 

Wang, M. T., & Degol, J. L. (2016). School climate: A review of the construct, measurement, 

and impact on student outcomes. Educational psychology review, 28(2), 315-352. 

Wentzel, K. R. (2020). Motivating students to learn. New Yoek: Routledge. 

Wiyani, NA. (2014). Manajemen Kelas. Yogyakarta: Ar-Ruzz. 

Wubbels, T., Brekelmans, M., den Brok, P., Wijsman, L., Mainhard, T., & van Tartwijk, J. 

(2014). Teacher-student relationships and classroom management. Dalam E. T. 

Emmer, E. Sabornie, C. Evertson, & C. Weinstein (Eds.). Handbook of classroom 

management: Research, practice, and contemporary issues (2nd ed., pp. 363–386). 

New York, NY: Routledge. 

 

Wubbels, T., Den Brok, P., Tartwijk, J. V., & Levy, J. (2012). Interpersonal relationships in 

education. An overview of contemporary research. Rotterdam: Sense Publishers. 

 

Zhu, W., Newman, A., Miao, Q., & Hooke, A. (2013). Revisiting the mediating role of trust 

in transformational leadership effects: Do different types of trust make a difference?. 

The Leadership Quarterly, 24(1), 94-105. 
 

 

 

 

 

 

 

 

 


