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PERBEDAAN EMPATI PADA PEROKOK DI TEMPAT UMUM DITINJAU 

DARI FAKTOR DEMOGRAFI 

 

SKRIPSI 

 

Program Studi Psikologi, Fakultas Pendidikan Psikologi  Universitas Negeri Jakarta 

2022 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui perbedaan empati pada perokok di 

tempat umum ditinjau dari faktor demografi. Metode penelitian ini menggunakan 

pendekatan kuantitatif. Sampel dalam penelitian ini adalah sebanyak 120 responden. 

Sampel didapatkan dengan menggunakan metode non-probability sampling. Variabel 

empati diukur menggunakan skala The Questionnaire of Cognitive and Affective 

Empathy sesuai dengan yang diusung oleh Reniers, dkk (2011). Teknik analisis data 

menggunakan uji Kruskal Wallis dengan aplikasi SPSS 26.0. Hasil dari penelitian ini 

menunjukkan terdapat perbedaan empati berdasarkan faktor demografi jenis kelamin 

(Sig. 0,002<0,05), tingkat pendidikan (Sig. 0,048<0,05) dan domisili (Sig. 

0,002<0,05). Pada faktor demografi usia menunjukkan hasil tidak terdapat perbedaan 

yang signifikan empati pada perokok di tempat umum berdasarkan usia (Sig. 

0,639>0,05). Implikasi dari penelitian ini adalah individu yang memiliki empati 

tinggi akan selalu memikirkan dan merasakan keadaan individu lain terutama saat 

merokok yang. Sebaliknya, individu yang memiliki empati rendah akan acuh dan 

tidak mempedulikan keadaan sekitarnya ketika sedang merokok, bahkan dapat 

mengganggu individu lain dan melanggar norma sosial. 

 

Kata kunci: Empati, Perokok di tempat umum, Demografi  
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THE DIFFERENCES OF EMPATHY IN SMOKERS IN PUBLIC PLACES 

REVIEWED FROM DEMOGRAPHIC FACTORS 

 

THESIS 

 

Jakarta: Psychology Study Program 

Faculty of Psychological Education, State Univeristy of Jakarta  

2022 

 

ABSTRACT 

The purpose of this research is to determine differences of empathy in 

smokers in public places in terms of demographic factors. This research method uses 

a quantitative approach. The sample in this research were 120 respondents. Samples 

were obtained using the non-probability sampling method. The empathy variable was 

measured using The Questionnaire of Cognitive and Affective Empathy scale in 

accordance with that carried by Reniers, et al (2011). The data analysis technique 

used the Kruskal Wallis test with the SPSS 26.0 application. The results of this 

research indicate that there are differences in empathy based on demographic factors 

of gender (Sig. 0.002 <0.05), education (Sig. 0.048 <0.05) and domicile (Sig. 0.002 

<0.05). In terms of age demographics, the results showed that there was no 

significant difference in empathy among smokers in public places based on age (Sig. 

0.639> 0.05). The implication of this research is that individuals who have high 

empathy will always think about and feel the circumstances of other individuals, 

especially when smoking. On the other hand, individuals who have low empathy will 

be indifferent and do not care about their surroundings when smoking, it can even 

disturb other individuals and violate social norms. 

 

Keywords: Empathy, Smokers in public places, Demographic  



 

ix  

DAFTAR ISI 

LEMBAR PERSETUJUAN PEMBIMBING DAN PENGESAHAN PANITIA 

SIDANG SKRIPSI ......................................................................................................... i 

LEMBAR PERNYATAAN KEASLIAN SKRIPSI ..................................................... ii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI  UNTUK 

KEPENTINGAN AKADEMIS ................................................................................... iii 

LEMBAR MOTTO DAN PERSEMBAHAN.............................................................. iv 

MOTTO .................................................................................................................... iv 

PERSEMBAHAN .................................................................................................... iv 

KATA PENGANTAR .................................................................................................. v 

ABSTRAK .................................................................................................................. vii 

ABSTRACT.......................................................................................................... viii 

DAFTAR ISI ................................................................................................................ ix 

DAFTAR GAMBAR ................................................................................................. xiii 

DAFTAR TABEL ...................................................................................................... xiv 

DAFTAR LAMPIRAN ............................................................................................... xv 

BAB I ............................................................................................................................ 1 

PENDAHULUAN ........................................................................................................ 1 

1.1. Latar Belakang ............................................................................................... 1 

1.2. Identifikasi Masalah ....................................................................................... 9 

1.3. Pembatasan Masalah .................................................................................... 10 

1.4. Rumusan Masalah ........................................................................................ 10 

1.5. Tujuan Penelitian .......................................................................................... 10 

1.6. Manfaat Penelitian ........................................................................................ 10 

1.6.1. Manfaat Teoritis .................................................................................... 10 

1.6.2. Manfaat Praktis ..................................................................................... 11 

BAB II ......................................................................................................................... 12 

TINJAUAN PUSTAKA ............................................................................................. 12 

2.1. Empati .......................................................................................................... 12 

2.1.1. Definisi Empati ..................................................................................... 12 

2.1.2. Dimensi Empati ..................................................................................... 13 

2.1.3. Faktor-Faktor yang Memengaruhi Empati ............................................ 15 



 

x  

2.2. Faktor Demografi ......................................................................................... 17 

2.3. Perokok ......................................................................................................... 18 

2.3.1. Definisi Perokok ................................................................................... 18 

2.3.2. Aspek-Aspek Perokok ........................................................................... 19 

2.3.3. Faktor-Faktor yang Memengaruhi Perokok .......................................... 21 

2.3.4. Dampak Merokok.................................................................................. 22 

2.4. Hubungan antara Empati Perokok Di Tempat Umum dengan Faktor 

Demografi ................................................................................................................ 23 

2.5. Kerangka Konseptual ................................................................................... 24 

2.6. Hipotesis ....................................................................................................... 25 

2.7. Hasil Penelitian yang Relevan ...................................................................... 26 

BAB III ....................................................................................................................... 27 

METODOLOGI PENELITIAN .................................................................................. 27 

3.1. Tipe Penelitian .............................................................................................. 27 

3.2. Identifikasi dan Operasionalisasi Variabel Penelitian .................................. 27 

3.2.1. Identifikasi Variabel Penelitian ............................................................. 27 

3.2.2. Definisi Konseptual Variabel ................................................................ 27 

3.2.2.1. Definisi Konseptual Empati .............................................................. 27 

3.2.2.2. Definisi Konseptual Demografi ......................................................... 28 

3.2.3. Definisi Operasional Variabel ............................................................... 28 

3.2.3.1. Definisi Operasional Empati ............................................................. 28 

3.2.3.2. Definisi Operasional Demografi ....................................................... 28 

3.3. Populasi dan Sampel .................................................................................... 28 

3.3.1. Populasi ................................................................................................. 28 

3.3.2. Sampel ................................................................................................... 29 

3.3.3. Teknik Pengambilan Sampel................................................................. 29 

3.4. Teknik Pengumpulan Data ........................................................................... 29 

3.4.1. Instrumen Empati .................................................................................. 30 

3.4.2. Validitas dan Reliabilitas Instrumen Empati......................................... 31 

 3.5. Teknik Analisis Data ................................................................................ 33 

BAB IV ....................................................................................................................... 34 



 

xi  

HASIL PENELITIAN ................................................................................................. 34 

4.1. Gambaran Responden Penelitian .................................................................. 34 

4.1.1. Gambaran Responden Penelitian Berdasarkan Usia ............................. 34 

4.1.2. Gambaran Responden Penelitian Berdasarkan Jenis Kelamin.............. 35 

4.1.3. Gambaran Responden Penelitian Berdasarkan Tingkat Pendidikan ..... 35 

4.1.4. Gambaran Responden Penelitian Berdasarkan Domisili ...................... 36 

4.2. Prosedur Penelitian ....................................................................................... 37 

4.2.1. Persiapan Penelitian .............................................................................. 37 

4.2.2. Pelaksanaan Penelitian .......................................................................... 37 

4.3. Hasil Analisis Data ....................................................................................... 38 

4.3.1. Data Deskriptif Empati ......................................................................... 38 

4.3.2. Kategorisasi Data .................................................................................. 39 

4.3.3. Uji Normalitas ....................................................................................... 40 

4.3.4. Analisis Crosstab .................................................................................. 41 

4.3.3.1. Crosstab Variabel Empati Berdasarkan Usia .................................... 42 

4.3.3.2. Crosstab Variabel Empati Berdasarkan Jenis Kelamin ..................... 42 

4.3.3.3. Crosstab Variabel Empati Berdasarkan Tingkat Pendidikan ............ 43 

4.3.3.4. Crosstab Variabel Empati Berdasarkan Domisili ............................. 44 

4.3.5. Uji Hipotesis ......................................................................................... 45 

4.3.4.1. Uji Perbedaan Berdasarkan Usia ....................................................... 45 

4.3.4.2. Uji Perbedaan Berdasarkan Jenis Kelamin ........................................ 46 

4.3.4.3. Uji Perbedaan Berdasarkan Tingkat Pendidikan ............................... 47 

4.3.4.4. Uji Perbedaan Berdasarkan Domisili ................................................ 48 

4.4. Pembahasan .................................................................................................. 49 

4.5. Keterbatasan Penelitian ................................................................................ 53 

BAB V ......................................................................................................................... 54 

KESIMPULAN, IMPLIKASI DAN SARAN ............................................................ 54 

5.1. Kesimpulan ................................................................................................... 54 

5.2. Implikasi ....................................................................................................... 54 

5.3. Saran ............................................................................................................. 55 

5.3.1. Untuk Peneliti Selanjutnya .................................................................... 55 



 

xii  

5.3.2. Untuk Masyarakat ................................................................................. 55 

DAFTAR PUSTAKA ................................................................................................. 56 

LAMPIRAN ................................................................................................................ 64 

  



 

xiii  

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Konseptual ....................................................................... 25 

 

Gambar 4. 1 Histogram Variabel Empati .............................................................. 39 

 

 

  



 

xiv  

DAFTAR TABEL 

Tabel 3. 1 Blueprint Instrumen Empati ................................................................. 30 

Tabel 3. 2 Norma Instrumen Empati ..................................................................... 31 

Tabel 3. 3 Hasil Uji Validitas Instrumen Empati .................................................. 31 

Tabel 3. 4 Hasil Uji Reliabilitas Instrumen Empati .............................................. 32 

Tabel 4. 1 Usia Responden Penelitian ................................................................... 34 

Tabel 4. 2 Jenis Kelamin Responden Penelitian ................................................... 35 

Tabel 4. 3 Tingkat Pendidikan Responden Penelitian........................................... 35 

Tabel 4. 4 Domisili Responden Penelitian ............................................................ 36 

Tabel 4. 5 Data Deskriptif Empati ........................................................................ 38 

Tabel 4. 6 Rumusan Kategorisasi Empati ............................................................. 40 

Tabel 4. 7 Hasil Persentase Empati ....................................................................... 40 

Tabel 4. 8 Uji Normalitas ...................................................................................... 41 

Tabel 4. 9 Crosstab Variabel Empati Berdasarkan Usia ....................................... 42 

Tabel 4. 10 Crosstab Variabel Empati Berdasarkan Jenis Kelamin ..................... 42 

Tabel 4. 11 Crosstab Variabel Empati Berdasarkan Tingkat Pendidikan ............ 43 

Tabel 4. 12 Crosstab Variabel Empati Berdasarkan Domisili .............................. 44 

Tabel 4. 13 Uji Kruskal Wallis Berdasarkan Usia ................................................ 46 

Tabel 4. 14 Uji Mann-Whitney Berdasarkan Jenis Kelamin ................................. 47 

Tabel 4. 15 Uji Kruskal Wallis Berdasarkan Tingkat Pendidikan ........................ 48 

Tabel 4. 16 Uji Kruskal Wallis Berdasarkan Domisili .......................................... 49 

 

  



 

xv  

DAFTAR LAMPIRAN 

Lampiran 1. Kuesioner (Google Form) ................................................................ 64 

Lampiran 2. Uji Validitas ...................................................................................... 71 

Lampiran 3. Uji Reliabilitas .................................................................................. 73 

Lampiran 4 Uji Normalitas ................................................................................... 73 

Lampiran 5. Analisis Crosstab .............................................................................. 74 

  


