
 

                                                                                                                                                                                                                                        
 
   
 

1 
 

DAFTAR PUSTAKA 

 

 

Abdullahi, Ahmed Zakaria, and Ebenezer Bugri Anarfo. 2020. “The Impact of Leadership 

Style on Organizational Citizenship Behavior : Does Leaders ’ Emotional Intelligence 

Play a Moderating Role ?” 

Ali, Mukarram. 2017. “The Impact of Leadership Style on Employee ’ s Motivation The Impact 

of Leadership Style on Employee ’ s.” 

Amstrong, M. 2020. A Handbook of Human Resource Management Practice. 

Andriani, Septi, Nila Kesumawati, and Muhammad Kristiawan. 2018. “The Influence Of The 

Transformational Leadership And Motivation On Teachers Performance.” 7(7): 19–29. 

Anser, Muhammad Khalid, Shoaib Shafique, Muhammad Usman, and Moazzam Ali. 2021. 

“Spiritual Leadership and Organizational Citizenship Behavior for the Environment : An 

Intervening and Interactional Analysis.” Journal of Environmental Planning and 

Management 0(0): 1–19. https://doi.org/10.1080/09640568.2020.1832446. 

Baek-Kyoo Joo, Sung Jun Jo. 2017. “The Effects of Perceived Self-Evaluations on 

Organizational Authentic Leadership and Core Citizenship Behavior The Role of 

Psychological Empowerment as a Partial Mediator.” 

Borghi, Guilherme et al. 2017. “Original Article Relationship between Preferred Leadership 

Style and Motivation in Young Soccer Regional Players JPES ®.” 17(4): 2599–2603. 

BRI. 2020. “Research Fimal Report.” 

Buil, Isabel, Eva Martínez, and Jorge Matute. 2018. “International Journal of Hospitality 

Management Transformational Leadership and Employee Performance : The Role of 

Identi Fi Cation , Engagement and Proactive Personality.” (May). 

Cieciuch, Jan. 2017. “Accepted Manuscript.” 

Cohen, Hilla, Oshrit Kaspi-baruch, and Hagai Katz. 2019. “The Social Entrepreneur Puzzle : 

The Background , Personality and Motivation of Israeli Social Entrepreneurs The Social 

Entrepreneur Puzzle : The Background , Personality and Motivation of Israeli Social 

Entrepreneurs.” 0676. 

Colquitt, J A, J A LePine, and M J Wesson. 2019. - Organizational Behavior: Improving 

Performance and Commitment in the Workplace. 

Douglas, and McGregor. 1960. McGregor_The_Human_Side_of_Enterprise.Pdf. Chicago: 

The University of Chicago Press. 

Dwirosanti, Nining. 2017. “IMPACT OF TRANSFORMATIONAL LEADERSHIP, 

PERSONALITY AND JOB INVOLVEMENT TO ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR.” 1(2): 27–36. 

Fiaz, Muhammad, Qin Su, Ikram Amir, and Muhammad Fiaz. 2017. “LEADERSHIP STYLES 

AND EMPLOYEES ’ MOTIVATION : PERSPECTIVE FROM AN EMERGING 

ECONOMY.” 51(4): 143–56. 

Fonseca, Luisinha, and Da Costa. 2020. “The Role of Motivation as a Mediator on the Influence 

of Education-Training and Leadership Style on Employee Performance.” 10: 1497–1504. 

Grace, Maria, and Nopriadi Saputra. 2021. “Does Motivation Play Moderating Role on 

Organizational Citizenship Behavior ? Evidence from In- Donesian Telecommunication 

Firms.” 11: 1667–76. 

Green, Jennifer P et al. 2018. “Personality Consistency and Situational Influences on 

Behavior.” XX(X): 1–31. 

Hellriegel, D, J. JW Slocum, and RW Woodman. 2001. Organizational Behavior. Ninth Edit. 

South-Western College Publishing Thomson Learning. 



 

                                                                                                                                                                                                                                        
 
   
 

2 
 

Ignacio, Delio, and Jaime Andr. 2017. “The International Journal of Management Education 

In Fl Uence of Personality and Motivation on Case Method Teaching.” 15: 409–28. 

Ingrams, Alex. 2018. “Organizational Citizenship Behavior in the Public and Private Sectors : 

A Multilevel Test of Public Service Motivation and Traditional Antecedents.” 

Ivancevich, J M, Robert Konopaske, and M T Matteson. 2018. Organizational Behavior and 

Management. McGraw-Hill Higher Education. 

Jiang, Weiping. 2017. “Sustainability The Impact of Transformational Leadership on 

Employee Sustainable Performance : The Mediating Role of Organizational Citizenship 

Behavior.” 

Kalsoom, Zohra, Mukaram Ali Khan, and Syed Sohaib Zubair. 2018. “Impact of Transactional 

Leadership and Transformational Leadership on Employee Performance : A Case of 

FMCG Industry of Pakistan.” 8(3): 23–30. 

Katz, D. 1964. “The Motivational Basis of Organizational Behavior.” Behavioral science, 9(2), 

131-146. 

Khalili, A. 2017. “Transformational Leadership and Organizational Citizenship Behavior The 

Moderating Role of Emotional Intelligence.” 

Kheir-faddul, Nabila, and Doina Dănăiaţă. 2019. “THE INFLUENCE OF LEADERSHIP 

STYLE ON TEACHERS ’ JOB MOTIVATION AND SATISFACTION IN THE 

DRUZE SECTOR OF ISRAEL.” 12(1): 17–42. 

Kim, Dongyoup, and Jungkun Park. 2020. “The Way to Improve Organizational Citizenship 

Behavior for the Employees Who Lack Emotional Intelligence.” (2017). 

Kinicki, A. J., and M. Fugate. 2016. Organizational Behavior A Practical, Problem-Solving 

Approach. McGraw-Hill Higher Education. 

Ko, Changsuk, Mingu Kang, Alexander Scott English, and Mark H Haney. 2016. “How Ethical 

Leadership Cultivates Healthy Guanxi to Enhance OCB in China.” (June): 1–22. 

Köse, Aslı Göncü, and U Baran Metin. 2018. “Linking Leadership Style and Workplace 

Procrastination : The Role of Organizational Citizenship Behavior and Turnover 

Intention.” Journal of Prevention & Intervention in the Community 46(3): 245–62. 

https://doi.org/10.1080/10852352.2018.1470369. 

Lan, Yujuan, and Zhixia Chen. 2020. “Transformational Leadership , Career Adaptability , and 

Work Behaviors : The Moderating Role of Task Variety.” 10(January). 

Laporan, Tahunan. 2020. “Mengubah Kesulitan Menjadi Ketangguhan.” www.ir-bri.com. 

Lee, Ye Hoon, Boyun Woo, and Yukyoum Kim. 2017. “Transformational Leadership and 

Organizational Citizenship Behavior : Mediating Role of Affective Commitment.” 0(0): 

1–10. 

Lofquist, Eric Arne. 2018. “Viking Leadership : How Norwegian Transformational Leadership 

Style Effects Creativity and Change through Organizational Citizenship Behavior ( OCB 

).” 

Luthans, Fred. 2015. Organizational Behavior An Evidence-Based Approach. ed. Inc. 

Information Age Publishing. 

Luu, Trong Tuan. 2019. “Building Employees’ Organizational Citizenship Behavior for the 

Environment: The Role of Environmentally-Specific Servant Leadership and a Moderated 

Mediation Mechanism.” 

Maryam Al-Sada, Bader Al-Esmael, Mohd.Nishat Faisal. 2017. “Influence of Organizational 

Culture and Leadership Style on Employee Satisfaction, Commitment and Motivation in 

the Educational Sector in Qatar.” 

McShane, Steven L, and Mary Ann Von Glinow. 2018. Organizational Behavior 8. McGraw-

Hill Higher Education. 



 

                                                                                                                                                                                                                                        
 
   
 

3 
 

Musinguzi, Conrad, Leticia Namale, and Adeodata Kekitiinwa. 2018. “The Relationship 

between Leadership Style and Health Worker Motivation , Job Satisfaction and 

Teamwork in Uganda.” : 21–32. 

Newstrom, J W, K Davis, and JL Pierce. 1993. Organizational Behavior : Human Behavior At 

Work. 

Nurjanah, Siti, Vina Pebianti, and Agung Wahyu Handaru. 2020. “Cogent Business & 

Management The Influence of Transformational Leadership , Job Satisfaction , and 

Organizational Commitments on Organizational Citizenship Behavior ( OCB ) in the 

Inspectorate General of the Ministry of Education and Culture The Influence.” 

Oluyinka Ojedokun. 2018. “Associations of the Five-Factor Personality Traits with 

Environmental Citizenship Behavior of Youths in a Nigerian University Community.” 

Prusik, Monika, Micha Szulawski, and Montgomery Anthony. 2019. “The Relationship 

Between the Dark Triad Personality Traits , Motivation at Work , and Burnout Among 

HR Recruitment Workers.” 10(June). 

Ramdhani, Neila, Neila Ramdhani, Djamaludin Ancok, and Lillemor Adrianson. 2017. “The 

Importance of Positive Affect : The Role of Affective Personality in Predicting 

Organizational Citizenship Behavior The Importance of Positive Affect : The Role of 

Affective Personality in Predicting Organizational Citizenship Behavior Pentingnya 

Afek.” 21(2): 62–69. 

Rita, Marcy et al. 2018. “Moderating e Ff Ect of Organizational Citizenship Behavior on the e 

Ff Ect of Organizational Commitment , Transformational Leadership and Motivation on 

Employee Performance.” 

Robbins, S P, and T A Judge. 2019. Organizational Behavior. Pearson. 

Schwarz, A Newman G, and B Cooper S Sendjaya. 2015. “How Servant Leadership Influences 

Organizational Citizenship Behavior : The Roles of LMX , Empowerment , and Proactive 

Personality.” 

Shareef, Raad Abdulkareem, and Tarik Atan. 2019. “The Influence of Ethical Leadership on 

Academic Employees ’ Organizational Citizenship Behavior and Turnover Intention.” 

57(3): 583–605. 

Sosik, John J, Minyoung Cheong, and Jae Uk Chun. 2020. “Leader Honesty / Humility and 

Subordinate Organizational Citizenship Behavior : A Case Of.” 

Sri Indarti, Solimun Solimun, Adji Achmad Rinaldo Fernandes, Wardhani Hakim, and Article. 

2016. “Article Information : The Effect of OCB In Relationship Between Personality , 

Organizational Commitment and Job Satisfaction To Performance.” 

Strobl, Andreas. 2019. “TRIGGERING SUBORDINATE INNOVATION BEHAVIOR : THE 

INFLUENCE OF LEADERS ’ DARK PERSONALITY TRAITS AND LEVEL 5 

LEADERSHIP BEHAVIOR.” 1950045: 1–37. 

Suharjo, Bambang. 2019. “Using System Dynamics to Analyze the Leadership Style on 

Motivation and Soldier ’ s Performance.” 2(201 9). 

Syafii, Lukma Imam, Armanu Thoyib, Umar Nimran, and Djumahir. 2015. “The Role of 

Corporate Culture and Employee Motivation as a Mediating Variable of Leadership 

Sytle.” 211: 1142–47. 

The Oxford Handbook of Organizational Citizenship Behavior. (New York :Oxford University  

Press, 2018), p.483-485 

Tian, Hongyun et al. 2020. “The Impact of Transformational Leadership on Employee 

Retention : Mediation and Moderation Through Organizational Citizenship Behavior and 

Communication.” 11(March): 1–11. 

 


