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ABSTRAK 

Maghvira Safitri: Evaluasi Manajemen Tanggap Darurat Pada PT Kilang 

Pertamina Internasional. 

 

 PT Kilang Pertamina Internasional (PT KPI) bergerak di Industri kilang 

minyak dan gas bumi termasuk major hazard installation yang memiliki risiko 

tinggi untuk terjadinya major accident seperti kebakaran dan ledakan pada tangki 

penyimpanan bahan bakar. Tingginya potensi resiko maka kesiap siagaan menjadi 

kunci keselamatan dalam menghadapi keadaan darurat. Sistem manajemen tanggap 

darurat perlu di evaluasi sesuai dengan standar yang ada sebagai upaya untuk 

melihat sudah optimal atau belumnya pelaksanaan manajemen tanggap darurat serta 

kesiapan team tanggap darurat, karena respon dalam menghadapi keadaan darurat 

sangat menentukan rentan waktu dan keberhasilan proses penanggulangan. 

Penelitian ini bertujuan untuk mengetahui gambaran manajemen tanggap darurat 

serta kesesuaiannya dengan standar NFPA 1600, kemudian untuk mengetahui 

kesiapan team tanggap darurat PT KPI pada saat melakukan penanganan dan 

penanggulangan jika terjadi keadaan darurat khususnya kebakaran dalam 

pelaksanaan Major Emergency Drill yang mengacu pada FEMA Incident Action 

Planning Guide. Penelitian ini merupakan penelitian evaluative yang bersifat 

deskriptif kualitatif. Pengambilan data dilakukan melalui observasi, wawancara dan 

studi dokumen. Hasil penelitian menunjukan manajemen tanggap darurat pada PT 

KPI tingkat kesesuaian dengan standar NFPA 1600 sebesar 89,73%. Saat Major 

Emergency Drill dilakukan semua bagian telah fokus dengan pelaksanaan tugas dan 

tanggung jawabnya masing-masing namun masih terdapat kekurangan yaitu kurang 

aktifnya nya collaborative team pada proses penanggulangan. 

 

Kata Kunci: NFPA 1600, Kesiap siagaan, Tanggap Darurat,  Major Emergency 

Dril, FEMA Incident Action Planning. 
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ABSTRACT 
 

Maghvira Safitri: Evaluation of Emergency Response Management at PT 

Kilang Pertamina Internasional. 

 

PT Kilang Pertamina Internasional (PT KPI) is engaged in the oil and gas refinery 

industry, including major hazard installations which have a high risk of major 

accidents such as fires and explosions in fuel storage tanks. The high potential for 

risk means that preparedness is the key to safety in dealing with emergencies. The 

emergency response management system needs to be evaluated in accordance with 

existing standards as an effort to see whether or not the implementation of 

emergency response management has been optimal and the readiness of the 

emergency response team, because the response in dealing with an emergency 

greatly determines the timeframe and success of the response process. This study 

aims to determine the description of emergency response management and its 

conformity with the NFPA 1600 standard, then to determine the readiness of PT 

KPI's emergency response team when carrying out handling and handling in the 

event of an emergency, especially fire during the implementation of the Major 

Emergency Drill which refers to the FEMA Incident Action Planning Guide. This 

research is evaluative research that is descriptive qualitative. Data collection was 

carried out through observation, interviews, and document studies. The results 

showed that the emergency response management at PT KPI conformed with the 

NFPA 1600 standard at 89.73%. When the Major Emergency Drill was carried out, 

all sections were focused on carrying out their respective duties and responsibilities, 

but there were still deficiencies, namely the lack of active collaborative teams in 

the response process.  

Keywords: NFPA 1600, Preparedness, Emergency Response, Major 

Emergency Drill, Incident Action Planning. 
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