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ABSTRAK 

 

DEDEN RACHMAT (5215164477), “Sistem Pakar Mendeteksi Kerusakan 

pada iPhone dengan Menggunakan Metode Forward Chaining Berbasis 

Website”, Komprehensif. Jakarta, Pendidikan Teknik Elektronika, Fakultas 

Teknik, Universitas Negeri Jakarta, 2023. Dosen Pembimbing: Dr. Efri Sandi, 

M.T. 

 

Perancangan makalah Komprehensif ini bertujuan untuk mendesain rancangan 

Sistem Pakar mendeteksi kerusakan pada iPhone dengan menggunakan metode 

Forward Chaining berbasis Website. Dan dalam Rancangan Desain Sistem ini jenis 

kerusakan pada iPhone hanya dibatasi pada jenis kerusakan sinyal, baterai, Liquid 

Crystal Display (LCD), dan software. 

 

Sistem Pakar berbasis Website dengan metode Forward Chaining dalam mengatasi 

kerusakan iPhone berhasil dirancang. Rancangan website ini dapat digunakan pada 

iOS, dan Personal Computer (PC). Website ini dirancang menggunakan bahasa 

pemrograman PHP dan menggunakan basis data MySQL. 

 

Kata kunci: iPhone, Forward Chaining, Website  
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ABSTRACT 

 

DEDEN RACHMAT (5215164477), “An Expert System for Detecting 

Damage to iPhones Using a Website-Based Forward Chaining Method”, 

Comprehensive. Jakarta, Electronic Engineering Education, Faculty of 

Engineering, Jakarta State University, 2023. Supervisor: Dr. Efri Sandi, M.T. 

 

This study aims to make it easier for iPhone users to analyze damage to the IOS 

(iPhone Operating System) system, which begins with the process of designing and 

building a website-based expert system using the forward chaining method. The 

research method used in this study uses research and development (R&D) methods. 

  

A website-based expert system with the Forward Chaining method for overcoming 

iPhone damage has been successfully designed. This website design can be used on 

iOS and a personal computer (PC). This website is designed using the PHP 

programming language and uses the MySQL database. 

 

Keywords: iPhone, Forward Chaining, Website  
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