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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh work-family conflict terhadap 

psychological well-being ibu bekerja di Indonesia selama masa new normal. 

Pengambilan sampel dilaksanakan dengan menggunakan teknik purposive sampling 

dan memperoleh 204 responden. Alat ukur yang digunakan adalah Indonesian Well-

Being Scale untuk mengukur variabel psychological well-being dan Work-Family 

Conflict untuk mengukur variabel work-family conflict. Pengujian hipotesis 

dilaksanakan menggunakan analisis regresi berganda. Hasil penelitian ini 

menunjukkan bahwa terdapat pengaruh negatif work-family conflict terhadap 

psychological well-being secara signifikan dengan kontribusi pengaruhnya sebesar 

14,6%. Hal ini mengartikan bahwa ibu bekerja yang mengalami konflik waktu, 

ketegangan, dan perilaku pada kedua peran akan mengalami penurunan kesejahteraan 

psikologis. 
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ABSTRACT 

 

The purpose of this study was to determine the effect of work-family conflict on the 

psychological well-being of working mothers in Indonesia during the new normal 

period. Sampling was carried out using purposive sampling technique and obtained 

204 respondents. The measurement tools used are the Indonesian Well-Being Scale to 

measure psychological well-being variables and Work-Family Conflict to measure 

work-family conflict variables. Hypothesis tested with multiple regression analysis. 

The results of this study indicate that there is a significant negative effect of work-

family conflict on psychological well-being with a contribution of 14.6%. This means 

that working mothers who have conflict based on time, strain, and behavior in both 

roles will cause on a decrease in psychological well-being. 
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