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ABSTRAK 

Aparatur Sipil Negara (ASN) merupakan  komunitas  individu-individu  yang memiliki 

tugas  dan  fungsi  yang  terlembagakan  untuk  melayani  rakyat yang   dapat  diartikan  

secara   singkat  sebagai   pemikir,   perencana, pelaksana  sekaligus  pengawas  jalanya 

pemerintahan, pembangunan, dan  pembinaan  masyarakat.  Mengingat  perannya  yang  

sangat  vital,  maka  sudah  selayaknya sebuah organisasi pemerintahan melakukan suatu 

mekanisme  pemeliharaan  Sumber  Daya  Manusia  dengan  memperhatikan 

Organizational Citizenship  Behavior  (OCB)  Aparatur  Sipil Negara (ASN) dalam 

meningkatkan efektifitas sebuah Organisasi, karena perilaku tersebut mampu 

mempengaruhi aspek-aspek sosial yang ada di suatu Organisasi terlebih lagi pada 

Organisasi Pemerintahan, seperti kerjasama tim, komunikasi dan kemampuan 

interpersonal lainnya. Tujuan penelitian yang hendak dicapai adalah membangun suatu 

model empiris Organizational Citizenship Behavior (OCB) para Aparatur Sipil Negara 

(ASN) generasi Milenial melalui analisis Pengaruh Budaya Organisasi dan 

Kepemimpinan Transformasional terhadap Organizational Citizenship Behavior (OCB) 

dengan dimediasi Komitmen Organisasi dan Kepuasaan Kerja pada Aparatur Sipil 

Negara (ASN) generasi Millenial di Kementerian Ketenagakerjaan RI, Jakarta. Teori 

yang digunakan dalam penelitian ini adalah Integrative Model Of Organizational 

Behavior dan Social Exchange Theory. Jumlah sampel pada penelitian ini sebanyak 270 

dari 833 Aparatur Sipil Negara (ASN) generasi Millenial yang bekerja di Kementerian 

Ketenagakerjaan RI, Jakarta, sedangkan teknik pengambilan sampel yang peneliti 

gunakan adalah Proportionate Stratified Random Sampling. Prosedur yang digunakan 

dalam pengembangan dan pengujian model serta pengolahan data adalah model 

persamaan structural (SEM). Data dianalisis dengan menggunakan perangkat lunak 

statistic Lisrel 8.0. penelitian ini menghasilkan temuan bahwa Budaya Organisasi, 

Kepemimpinan Transformasional, Komitmen Organisasi dan Kepuasan Kerja 

berpengaruh terhadap Organizational Citizenship Behavior (OCB). Hasil lain 

menunjukkan Komitmen Organisasi dan Kepuasaan Kerja mampu memediasi pengaruh 

tidak langsung Budaya Organisasi maupun Kepemimpinan Transformasional terhadap 

Organizational Citizenship Behavior (OCB). Secara teoritikal, Integrative Model Of 

Organizational Behavior dan Social Exchange Theory.masih relevan menjelaskan temuan 

penelitian bahwa Budaya Organisasi yang sesuai, kepemimpinan Transformasional yang 

tepat akan menghasilkan Komitmen Organisasi yang kuat dan Kepuasaan kerja yang 

tinggi dan pada akhirnya akan membangun Organizational Citizenship Behavior (OCB) 

pada diri dari para Aparatur Sipil Negara (ASN) generasi Millenial di Kementerian 

Ketenagakerjaan RI. 

Kata Kunci : Budaya Organisasi, Kepemimpinan Transformasional, Komitmen 

Organisasi, Kepuasan Kerja, Organizational Citizenship Behavior (OCB)
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INFLUENCE OF ORGANIZATIONAL CULTURE AND 

TRANSFORMATIONAL LEADERSHIP ON ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR (OCB)  MEDIATED  ORGANIZATIONAL 

COMMITMENT AND JOB SATISFACTION 

YOS HORTA MELIALA 

STATE UNIVERSITY OF JAKARTA 

Abstract 

The State Civil Apparatus (ASN) is a community of individuals who have institutionalized 

duties and functions to serve the people which can be interpreted briefly as thinkers, 

planners, executors as well as overseers of government, development and community 

development. Reminding that is very vital, then it is appropriate for a government 

organization to carry out a mechanism for maintaining Human Resources by paying 

attention to the Organizational Citizenship Behavior (OCB) of the State Civil Apparatus 

(ASN) in increasing the effectiveness of an organization, because this behavior is able to 

influence existing social aspects in an Organization especially in Government 

Organizations, such as teamwork, communication and other interpersonal skills. The 

research objective to be achieved is to build an empirical model of Organizational 

Citizenship Behavior (OCB) of the Millennial generation of State Civil Apparatus (ASN) 

through an analysis of the Influence of Organizational Culture and Transformational 

Leadership on Organizational Citizenship Behavior (OCB) mediated by Organizational 

Commitment and Job Satisfaction in Civil Apparatuses State (ASN) Millennial generation 

at the Indonesian Ministry of Manpower, Jakarta. The theory used in this study is the 

Integrative Model of Organizational Behavior and Social Exchange Theory. The number 

of samples in this study were 270 out of 833 Millennial generation State Civil Servants 

(ASN) working at the Indonesian Ministry of Manpower, Jakarta, while the sampling 

technique that the researchers used was Proportionate Stratified Random Sampling. The 

procedure used in model development and testing as well as data processing is the 

structural reduction model (SEM). Data were analyzed using statistical software Lisrel 

8.0. this study resulted in findings that Organizational Culture, Transformational 

Leadership, Organizational Commitment and Job Satisfaction influence Organizational 

Citizenship Behavior (OCB). Other results show that Organizational Commitment and 

Job Satisfaction are able to mediate the indirect effect of Organizational Culture and 

Transformational Leadership on Organizational Citizenship Behavior (OCB). 

Theoretically, the Integrative Model Of Organizational Behavior and Social Exchange 

Theory are still relevant explaining research findings that appropriate Organizational 

Culture, appropriate Transformational Leadership will produce strong Organizational 

Commitment and high job satisfaction and will ultimately build Organizational 

Citizenship Behavior (OCB). of the Millennial generation of State Civil Apparatus (ASN) 

at Indonesian Ministry of Manpower.. 

Keywords: Organizational Culture, Transformational Leadership, Organizational 

Commitment, Job Satisfaction, Organizational Citizenship Behavior (OCB)
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