
 

 

LAMPIRAN 

 

 

Lampiran 1 Instrumen Skala/Kuesioner Untuk Uji Validitas dan Reliabilitas 

 

KUESIONER I 

 

Petunjuk Pengisian:  

Berikut ini terdapat sejumlah pernyataan. Berilah tanda checklist (√) pada salah 

satu pilihan jawaban yang sesuai dengan keadaan, perasaan dan pikiran Anda. 

Isilah kolom tersebut dengan cara memberi tanda checklist (√) pada pilihan 

jawaban yang telah tersedia, yaitu: 

 STS : Bila Anda Sangat Tidak Setuju dengan pernyataan tersebut. 

 TS  : Bila Anda Tidak Setuju dengan pernyataan tersebut. 

 ATS    : Bila Anda Agak Tidak Setuju dengan pernyataan tersebut. 

 R   : Bila Anda Tidak Yakin/Ragu-ragu dengan pernyataan   

    tersebut. 

 AS  : Bila Anda Agak Setuju dengan pernyataan tersebut. 

 S  : Bila Anda Setuju dengan pernyataan tersebut. 

 SS  : Bila Anda Sangat Setuju dengan pernyataan tersebut. 

Diharapkan untuk tidak melewati satu nomorpun dalam memberi jawaban pada 

pernyataan-pernyataan di bawah ini.  

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

No

. 

Pernyataan Sanga

t 

Tidak 

Setuju 

Tidak 

Setuju 

Agak 

Tidak 

Setuju 

Ragu

-ragu 

Agak 

Setuj

u 

Setuj

u 

Sanga

t 

Setuju 

1. Saya dengan sukarela 

membantu rekan kerja 

ketika mereka memiliki 

masalah pekerjaan 

       

2. Saya dengan sukarela 

membantu dosen/karyawan 

baru untuk berorinetasi 

dalam pekerjaan 

       

3. Saya siap memberikan 

bantuan kepada orang-

orang di sekitar saya 

       

4. Saya mematuhi peraturan 

institusi perguruan tinggi 

bahkan ketika tidak ada 

yang memantau saya 

       

5. Saya tidak mengambil 

istirahat tambahan saat 

bekerja 

       



 

 

KUESIONER II 

 

Petunjuk Pengisian:  

Berikut ini terdapat sejumlah pernyataan. Berilah tanda checklist (√) pada salah 

satu pilihan jawaban yang sesuai dengan keadaan, perasaan dan pikiran Anda. 

Isilah kolom tersebut dengan cara memberi tanda checklist (√) pada pilihan 

jawaban yang telah tersedia, yaitu: 

 STS : Bila Anda Sangat Tidak Setuju dengan pernyataan tersebut. 

 TS  : Bila Anda Tidak Setuju dengan pernyataan tersebut. 

 ATS    : Bila Anda Agak Tidak Setuju dengan pernyataan tersebut. 

 AS  : Bila Anda Agak Setuju dengan pernyataan tersebut. 

 S  : Bila Anda Setuju dengan pernyataan tersebut. 

 SS  : Bila Anda Sangat Setuju dengan pernyataan tersebut. 

Diharapkan untuk tidak melewati satu nomorpun dalam memberi jawaban pada 

pernyataan-pernyataan di bawah ini.  

No

. 

Pernyataan Sanga

t 

Tidak 

Setuju 

Tidak 

Setuju 

Agak 

Tidak 

Setuju 

Agak 

Setuju 

Setuj

u 

Sanga

t 

Setuju 

1. Saya merasa dibayar cukup 

untuk pekerjaan yang saya 

lakukan 

      

2. Kenaikan gaji sangat sedikit dan 

jangka waktunya terlalu lama 

      

3. Ketika saya merasa tidak 

dihargai oleh organisasi saya 

memikirkan imbalan yang 

diterima 

      



 

 

 

4. Saya merasa puas dengan 

peluang kenaikan gaji saya 

      

5. Hanya ada sedikit kesempatan 

kenaikan jabatan di pekerjaan 

saya 

      



 

 

Lampiran 2 Analisis Data Statistik SPSS 

Correlations 

 1 2 3 4 5 6 7 8 9 

1 Pearson 

Correlat

ion 

1 
,712

**
 

,394
**

 

,329
**

 
,213 ,358

**
 -,166 

-

,139 

,06

5 

Sig. (2-

tailed) 
 ,000 ,002 ,010 ,100 ,005 ,201 ,285 

,61

9 

N 61 61 61 61 61 61 61 61 61 

2 Pearson 

Correlat

ion 

,712
*

*
 

1 
,501

**
 

,185 ,224 ,267
*
 -,152 

-

,109 

,08

6 

Sig. (2-

tailed) 
,000  ,000 ,154 ,082 ,037 ,243 ,405 

,51

0 

N 61 61 61 61 61 61 61 61 61 

3 Pearson 

Correlat

ion 

,394
*

*
 

,501
**

 
1 ,057 

,318
*
 

,193 -,025 
-

,196 

,02

9 

Sig. (2-

tailed) 
,002 ,000  ,662 ,012 ,137 ,848 ,130 

,82

7 

N 61 61 61 61 61 61 61 61 61 

4 Pearson 

Correlat

ion 

,329
*

*
 

,185 ,057 1 
-

,097 
,192 ,002 

-

,167 

,08

6 

Sig. (2-

tailed) 
,010 ,154 ,662  ,458 ,139 ,985 ,198 

,51

1 

N 61 61 61 61 61 61 61 61 61 

5 Pearson 

Correlat

ion 

,213 ,224 
,318

*
 

-

,097 
1 ,061 ,256

*
 

-

,041 

,16

9 

Sig. (2-

tailed) 
,100 ,082 ,012 ,458  ,638 ,046 ,754 

,19

3 

N 61 61 61 61 61 61 61 61 61 



 

 

6 Pearson 

Correlat

ion 

,358
*

*
 

,267
*
 

,193 ,192 ,061 1 ,260
*
 

-

,109 

,02

5 

Sig. (2-

tailed) 
,005 ,037 ,137 ,139 ,638  ,043 ,402 

,84

9 

N 61 61 61 61 61 61 61 61 61 

7 Pearson 

Correlat

ion 

-,166 
-

,152 

-

,025 
,002 

,256
*
 

,260
*
 1 

-

,140 

-

,02

5 

Sig. (2-

tailed) 
,201 ,243 ,848 ,985 ,046 ,043  ,282 

,85

0 

N 61 61 61 61 61 61 61 61 61 

8 Pearson 

Correlat

ion 

-,139 
-

,109 

-

,196 

-

,167 

-

,041 
-,109 -,140 1 

-

,09

9 

Sig. (2-

tailed) 
,285 ,405 ,130 ,198 ,754 ,402 ,282  

,44

6 

N 61 61 61 61 61 61 61 61 61 

9 Pearson 

Correlat

ion 

,116 ,028 
-

,064 
,051 

-

,066 
-,114 

-

,365
**

 
,245 

,07

8 

Sig. (2-

tailed) 
,372 ,833 ,626 ,698 ,612 ,383 ,004 ,058 ,552 

N 61 61 61 61 61 61 61 61 61 

1

0 

Pearson 

Correlat

ion 

,065 ,086 ,029 ,086 ,169 ,025 -,025 
-

,099 
1 

Sig. (2-

tailed) 
,619 ,510 ,827 ,511 ,193 ,849 ,850 ,446  

N 61 61 61 61 61 61 61 61 61 

1

1 

Pearson 

Correlat

ion 

,166 ,165 ,095 ,187 
-

,086 
,083 -,212 

-

,317
*
 

,30

9
*
 

Sig. (2-

tailed) 
,200 ,204 ,466 ,149 ,511 ,524 ,102 ,013 

,01

5 

N 61 61 61 61 61 61 61 61 61 



 

 

1

2 

Pearson 

Correlat

ion 

,203 ,238 ,168 ,203 ,216 ,010 -,016 ,024 
,29

8
*
 

Sig. (2-

tailed) 
,117 ,065 ,194 ,117 ,095 ,938 ,902 ,854 

,02

0 

N 61 61 61 61 61 61 61 61 61 

1

3 

Pearson 

Correlat

ion 

,268
*
 ,245 

,349
**

 
,248 ,070 ,514

**
 ,240 

-

,307
*
 

,08

5 

Sig. (2-

tailed) 
,037 ,057 ,006 ,054 ,592 ,000 ,062 ,016 

,51

4 

N 61 61 61 61 61 61 61 61 61 

1

4 

Pearson 

Correlat

ion 

,323
*
 ,236 

,377
**

 

,363
**

 
,012 ,503

**
 ,133 

-

,318
*
 

,09

2 

Sig. (2-

tailed) 
,011 ,068 ,003 ,004 ,924 ,000 ,306 ,012 

,48

0 

N 61 61 61 61 61 61 61 61 61 

1

5 

Pearson 

Correlat

ion 

,041 ,107 ,184 
-

,039 

,278
*
 

,096 -,021 
-

,094 

,14

6 

Sig. (2-

tailed) 
,753 ,410 ,156 ,764 ,030 ,461 ,875 ,473 

,26

1 

N 61 61 61 61 61 61 61 61 61 

O

C

B 

Pearson 

Correlat

ion 

,574
*

*
 

,565
**

 

,497
**

 

,332
**

 

,466
**

 
,507

**
 ,167 

-

,091 

,41

6
**

 

Sig. (2-

tailed) 
,000 ,000 ,000 ,009 ,000 ,000 ,199 ,487 

,00

1 

N 61 61 61 61 61 61 61 61 61 

 

Correlations 

 10 11 12 13 14 15 OCB 

1 Pearson 

Correlation 
,065 ,166 ,203 ,268

*
 ,323

*
 ,041 ,574

**
 

Sig. (2-tailed) ,619 ,200 ,117 ,037 ,011 ,753 ,000 



 

 

N 61 61 61 61 61 61 61 

2 Pearson 

Correlation 
,086 ,165 ,238 ,245 ,236 ,107 ,565

**
 

Sig. (2-tailed) ,510 ,204 ,065 ,057 ,068 ,410 ,000 

N 61 61 61 61 61 61 61 

3 Pearson 

Correlation 
,029 ,095 ,168 ,349

**
 ,377

**
 ,184 ,497

**
 

Sig. (2-tailed) ,827 ,466 ,194 ,006 ,003 ,156 ,000 

N 61 61 61 61 61 61 61 

4 Pearson 

Correlation 
,086 ,187 ,203 ,248 ,363

**
 -,039 ,332

**
 

Sig. (2-tailed) ,511 ,149 ,117 ,054 ,004 ,764 ,009 

N 61 61 61 61 61 61 61 

5 Pearson 

Correlation 
,169 -,086 ,216 ,070 ,012 ,278

*
 ,466

**
 

Sig. (2-tailed) ,193 ,511 ,095 ,592 ,924 ,030 ,000 

N 61 61 61 61 61 61 61 

6 Pearson 

Correlation 
,025 ,083 ,010 ,514

**
 ,503

**
 ,096 ,507

**
 

Sig. (2-tailed) ,849 ,524 ,938 ,000 ,000 ,461 ,000 

N 61 61 61 61 61 61 61 

7 Pearson 

Correlation 
-,025 -,212 -,016 ,240 ,133 -,021 ,167 

Sig. (2-tailed) ,850 ,102 ,902 ,062 ,306 ,875 ,199 

N 61 61 61 61 61 61 61 

8 Pearson 

Correlation 
-,099 -,317

*
 ,024 -,307

*
 -,318

*
 -,094 -,091 

Sig. (2-tailed) ,446 ,013 ,854 ,016 ,012 ,473 ,487 

N 61 61 61 61 61 61 61 

9 Pearson 

Correlation 
,078 ,102 ,023 -,286

*
 -,119 -,107 ,153 

Sig. (2-tailed) ,552 ,435 ,862 ,025 ,360 ,411 ,238 

N 61 61 61 61 61 61 61 

10 Pearson 

Correlation 
1 ,309

*
 ,298

*
 ,085 ,092 ,146 ,416

**
 

Sig. (2-tailed)  ,015 ,020 ,514 ,480 ,261 ,001 



 

 

N 61 61 61 61 61 61 61 

11 Pearson 

Correlation 
,309

*
 1 ,373

**
 ,099 ,085 ,220 ,412

**
 

Sig. (2-tailed) ,015  ,003 ,447 ,512 ,089 ,001 

N 61 61 61 61 61 61 61 

12 Pearson 

Correlation 
,298

*
 ,373

**
 1 ,012 ,185 ,028 ,498

**
 

Sig. (2-tailed) ,020 ,003  ,925 ,154 ,830 ,000 

N 61 61 61 61 61 61 61 

13 Pearson 

Correlation 
,085 ,099 ,012 1 ,800

**
 ,214 ,521

**
 

Sig. (2-tailed) ,514 ,447 ,925  ,000 ,097 ,000 

N 61 61 61 61 61 61 61 

14 Pearson 

Correlation 
,092 ,085 ,185 ,800

**
 1 ,115 ,543

**
 

Sig. (2-tailed) ,480 ,512 ,154 ,000  ,378 ,000 

N 61 61 61 61 61 61 61 

15 Pearson 

Correlation 
,146 ,220 ,028 ,214 ,115 1 ,423

**
 

Sig. (2-tailed) ,261 ,089 ,830 ,097 ,378  ,001 

N 61 61 61 61 61 61 61 

OCB Pearson 

Correlation 
,416

**
 ,412

**
 ,498

**
 ,521

**
 ,543

**
 ,423

**
 1 

Sig. (2-tailed) ,001 ,001 ,000 ,000 ,000 ,001  

N 61 61 61 61 61 61 61 

 

Case Processing Summary 

 N % 

Cases Valid 61 100,0 

Excluded
a
 0 ,0 

Total 61 100,0 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,720 12 



 

 

 

 1 2 3 4 5 6 7 8 9 10 11 

1 Pearson 

Correlation 
1 ,232 

-

,010 

,477
**

 
,168 

,12

1 
,070 

,306
*
 

,368
**

 ,020 -,047 

Sig. (2-

tailed) 
 ,073 ,941 ,000 ,196 

,35

5 
,592 ,016 ,003 ,878 ,716 

N 61 61 61 61 61 61 61 61 61 61 61 

2 Pearson 

Correlation 

,23

2 
1 

,391
**

 

,268
*
 

,454
**

 

,05

7 
,002 

-

,140 
,058 ,130 ,119 

Sig. (2-

tailed) 

,07

3 
 ,002 ,037 ,000 

,66

1 
,986 ,280 ,660 ,317 ,361 

N 61 61 61 61 61 61 61 61 61 61 61 

3 Pearson 

Correlation 

-

,01

0 

,391
**

 
1 

-

,182 
,130 

-

,05

0 

,015 ,157 ,078 ,228 ,130 

Sig. (2-

tailed) 

,94

1 
,002  ,160 ,318 

,70

0 
,911 ,227 ,548 ,077 ,320 

N 61 61 61 61 61 61 61 61 61 61 61 

4 Pearson 

Correlation 

,47

7
**

 

,268
*
 

-

,182 
1 ,009 

,03

8 

-

,141 

-

,062 
,141 -,095 -,211 

Sig. (2-

tailed) 

,00

0 
,037 ,160  ,947 

,77

4 
,277 ,634 ,278 ,465 ,103 

N 61 61 61 61 61 61 61 61 61 61 61 

5 Pearson 

Correlation 

,16

8 

,454
**

 
,130 ,009 1 

,18

1 
,233 ,019 ,019 ,092 ,154 

Sig. (2-

tailed) 

,19

6 
,000 ,318 ,947  

,16

2 
,070 ,883 ,882 ,482 ,236 

N 61 61 61 61 61 61 61 61 61 61 61 

6 Pearson 

Correlation 

,12

1 
,057 

-

,050 
,038 ,181 1 

,475
**

 

,275
*
 

,263
*
 -,020 ,098 

Sig. (2-

tailed) 

,35

5 
,661 ,700 ,774 ,162  ,000 ,032 ,041 ,877 ,451 

N 61 61 61 61 61 61 61 61 61 61 61 

7 Pearson 

Correlation 

,07

0 
,002 ,015 

-

,141 
,233 

,47

5
**

 
1 

,349
**

 
,378

**
 ,177 ,049 



 

 

Sig. (2-

tailed) 

,59

2 
,986 ,911 ,277 ,070 

,00

0 
 ,006 ,003 ,171 ,710 

N 61 61 61 61 61 61 61 61 61 61 61 

8 Pearson 

Correlation 

,30

6
*
 

-

,140 
,157 

-

,062 
,019 

,27

5
*
 

,349
**

 
1 ,339

**
 ,162 ,112 

Sig. (2-

tailed) 

,01

6 
,280 ,227 ,634 ,883 

,03

2 
,006  ,008 ,213 ,391 

N 61 61 61 61 61 61 61 61 61 61 61 

9 Pearson 

Correlation 

,36

8
**

 
,058 ,078 ,141 ,019 

,26

3
*
 

,378
**

 

,339
**

 
1 ,495

**
 ,287

*
 

Sig. (2-

tailed) 

,00

3 
,660 ,548 ,278 ,882 

,04

1 
,003 ,008  ,000 ,025 

N 61 61 61 61 61 61 61 61 61 61 61 

10 Pearson 

Correlation 
,02

0 
,130 ,228 

-

,095 
,092 

-

,02

0 

,177 ,162 ,495
**

 1 ,462
**

 

Sig. (2-

tailed) 

,87

8 
,317 ,077 ,465 ,482 

,87

7 
,171 ,213 ,000  ,000 

N 61 61 61 61 61 61 61 61 61 61 61 

11 Pearson 

Correlation 

-

,04

7 

,119 ,130 
-

,211 
,154 

,09

8 
,049 ,112 ,287

*
 ,462

**
 1 

Sig. (2-

tailed) 

,71

6 
,361 ,320 ,103 ,236 

,45

1 
,710 ,391 ,025 ,000  

N 61 61 61 61 61 61 61 61 61 61 61 

12 Pearson 

Correlation 
,19

0 

-

,261
*
 

-

,089 

-

,012 

-

,090 

,20

8 
,182 

,332
**

 
,622

**
 ,371

**
 ,413

**
 

Sig. (2-

tailed) 

,14

3 
,042 ,496 ,929 ,492 

,10

8 
,160 ,009 ,000 ,003 ,001 

N 61 61 61 61 61 61 61 61 61 61 61 

13 Pearson 

Correlation 

,40

1
**

 

,313
*
 

,245 ,061 
,335

**
 

,02

2 
,089 

-

,065 
,113 ,251 -,011 

Sig. (2-

tailed) 

,00

1 
,014 ,057 ,641 ,008 

,86

8 
,495 ,620 ,385 ,051 ,935 

N 61 61 61 61 61 61 61 61 61 61 61 



 

 

14 Pearson 

Correlation 

,20

9 
,065 

-

,109 

-

,006 
,125 

,32

9
**

 
,157 ,108 ,127 -,103 -,087 

Sig. (2-

tailed) 

,10

6 
,618 ,401 ,965 ,338 

,01

0 
,227 ,409 ,328 ,430 ,506 

N 61 61 61 61 61 61 61 61 61 61 61 

15 Pearson 

Correlation 

,38

7
**

 

,277
*
 

,193 ,173 
,326

*
 

,26

2
*
 

,200 ,114 ,128 -,045 -,120 

Sig. (2-

tailed) 

,00

2 
,030 ,136 ,183 ,010 

,04

1 
,122 ,381 ,324 ,729 ,357 

N 61 61 61 61 61 61 61 61 61 61 61 

16 Pearson 

Correlation 
,09

3 
,240 

,283
*
 

-

,100 

,262
*
 

-

,14

2 

-

,124 

-

,104 
-,011 ,114 ,297

*
 

Sig. (2-

tailed) 

,47

6 
,063 ,027 ,441 ,041 

,27

3 
,341 ,423 ,935 ,383 ,020 

N 61 61 61 61 61 61 61 61 61 61 61 

17 Pearson 

Correlation 

-

,36

3
**

 

-

,332
**

 

-

,179 

-

,160 

-

,168 

-

,38

8
**

 

-

,195 

-

,350
**

 

-

,467
**

 
-,177 

-

,330
**

 

Sig. (2-

tailed) 

,00

4 
,009 ,167 ,218 ,197 

,00

2 
,132 ,006 ,000 ,172 ,009 

N 61 61 61 61 61 61 61 61 61 61 61 

18 Pearson 

Correlation 
,24

7 

,436
**

 
,242 

-

,026 

,388
**

 

-

,03

6 

,103 
-

,029 
,078 ,383

**
 ,418

**
 

Sig. (2-

tailed) 

,05

5 
,000 ,060 ,841 ,002 

,78

4 
,430 ,826 ,548 ,002 ,001 

N 61 61 61 61 61 61 61 61 61 61 61 

19 Pearson 

Correlation 

,34

3
**

 
,205 

-

,148 

,329
**

 
,251 

,15

7 

,401
**

 
,147 ,334

**
 -,001 ,039 

Sig. (2-

tailed) 

,00

7 
,114 ,253 ,010 ,051 

,22

6 
,001 ,258 ,009 ,991 ,767 

N 61 61 61 61 61 61 61 61 61 61 61 

20 Pearson 

Correlation 

,43

8
**

 
,187 

-

,008 

,346
**

 
,155 

,18

2 

,452
**

 
,198 ,288

*
 -,066 -,215 

Sig. (2-

tailed) 

,00

0 
,148 ,948 ,006 ,234 

,16

1 
,000 ,127 ,024 ,616 ,096 



 

 

N 61 61 61 61 61 61 61 61 61 61 61 

21 Pearson 

Correlation 

-

,02

2 

,133 
,409

**
 

-

,205 
,240 

,11

8 
,216 ,180 ,229 ,336

**
 ,285

*
 

Sig. (2-

tailed) 

,86

4 
,308 ,001 ,112 ,063 

,36

6 
,094 ,164 ,076 ,008 ,026 

N 61 61 61 61 61 61 61 61 61 61 61 

22 Pearson 

Correlation 

,26

0
*
 

,226 
-

,022 

,437
**

 
,242 

,11

0 
,046 ,036 ,186 ,010 -,089 

Sig. (2-

tailed) 

,04

3 
,080 ,869 ,000 ,060 

,39

9 
,725 ,780 ,152 ,940 ,493 

N 61 61 61 61 61 61 61 61 61 61 61 

23 Pearson 

Correlation 

,15

5 
,208 ,027 ,027 ,163 

,20

6 
,224 

-

,119 
,151 ,112 -,021 

Sig. (2-

tailed) 

,23

2 
,108 ,836 ,836 ,208 

,11

2 
,082 ,359 ,245 ,392 ,873 

N 61 61 61 61 61 61 61 61 61 61 61 

24 Pearson 

Correlation 

,14

7 
,195 ,058 

-

,004 
,222 

,02

7 
,021 

-

,148 
-,055 -,111 ,216 

Sig. (2-

tailed) 

,25

8 
,132 ,658 ,979 ,085 

,83

9 
,870 ,256 ,676 ,395 ,095 

N 61 61 61 61 61 61 61 61 61 61 61 

25 Pearson 

Correlation 

,22

8 

-

,043 
,035 

-

,021 

-

,172 

,03

3 
,103 ,109 ,167 ,105 -,010 

Sig. (2-

tailed) 

,07

8 
,743 ,788 ,872 ,184 

,80

3 
,432 ,403 ,199 ,422 ,942 

N 61 61 61 61 61 61 61 61 61 61 61 

26 Pearson 

Correlation 

,22

3 

-

,026 
,052 

-

,017 
,024 

,04

0 
,091 ,195 ,226 ,103 -,084 

Sig. (2-

tailed) 

,08

4 
,843 ,689 ,899 ,856 

,75

7 
,488 ,133 ,080 ,428 ,522 

N 61 61 61 61 61 61 61 61 61 61 61 

27 Pearson 

Correlation 

-

,02

0 

,162 ,076 ,041 
,313

*
 

,14

1 
,206 

-

,044 
,225 ,139 ,089 



 

 

Sig. (2-

tailed) 

,88

2 
,215 ,563 ,755 ,015 

,28

4 
,115 ,736 ,084 ,288 ,501 

N 60 60 60 60 60 60 60 60 60 60 60 

28 Pearson 

Correlation 

-

,25

2
*
 

-

,038 
,109 

-

,196 
,055 

,21

6 
,000 

-

,077 
-,097 ,070 ,444

**
 

Sig. (2-

tailed) 

,05

0 
,772 ,402 ,130 ,675 

,09

5 
,999 ,558 ,456 ,594 ,000 

N 61 61 61 61 61 61 61 61 61 61 61 

29 Pearson 

Correlation 

-

,06

0 

,141 ,179 
-

,114 
,104 

,11

2 
,032 

-

,043 
,174 ,399

**
 ,145 

Sig. (2-

tailed) 

,64

5 
,277 ,167 ,383 ,426 

,39

0 
,806 ,739 ,179 ,001 ,264 

N 61 61 61 61 61 61 61 61 61 61 61 

30 Pearson 

Correlation 
,13

9 

-

,099 

-

,058 
,058 

-

,091 

-

,19

7 

-

,140 
,170 ,021 ,171 -,006 

Sig. (2-

tailed) 

,28

4 
,447 ,659 ,658 ,486 

,12

8 
,283 ,190 ,872 ,186 ,966 

N 61 61 61 61 61 61 61 61 61 61 61 

31 Pearson 

Correlation 

,06

0 
,016 

-

,058 

-

,024 
,036 

,18

9 
,005 ,100 -,094 -,067 ,096 

Sig. (2-

tailed) 

,64

4 
,901 ,655 ,857 ,784 

,14

6 
,972 ,444 ,473 ,606 ,462 

N 61 61 61 61 61 61 61 61 61 61 61 

32 Pearson 

Correlation 

,36

7
**

 
,247 

-

,023 
,249 ,063 
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0 
,001 
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,17
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0 
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,10
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,35

2
**
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*
 

Sig. (2-

tailed) 

,40
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,27
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-
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*
 

,17

0 

,03

3 
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2 

,32
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**

 

,31

6
*
 

,04

4 

,17

6 

,554
**

 

Sig. (2-

tailed) 

,03

1 

,17

2 

,20

4 

,14

6 

,87

2 

,01

8 

,19

0 

,80

1 

,11

8 

,01
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5 
,000 
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-

,02
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-

,17

1 

-

,01

9 
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,18

8 

,28

5
*
 

,24

9 

,26

6
*
 

-

,03

4 

-

,00

2 

-

,07

8 

,211 



 

 

Sig. (2-

tailed) 

,96

1 

,87

3 

,54

7 

,83

2 

,18

8 

,88

3 

,14

7 
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6 

,05
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,98

7 
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3 

,04

0 
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0 

,11

8 

-

,18

2 

-

,12

2 

,00

3 

-

,12

2 

,13

8 

,39

1
**

 

-

,02

6 

-

,08

8 

-

,17

0 

,371
**

 

Sig. (2-

tailed) 

,92

2 

,75

9 

,81

6 

,36

7 

,16

0 

,34

8 

,98

3 

,35

0 

,28

8 

,00

2 

,84

2 

,49
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0 
,003 
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16 Pearson 
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,18

1 

,00

5 

,03

3 

,19

5 

,10

1 

-

,04

1 

-

,04

2 

,02

4 

-

,01

6 

,06

5 

,11

9 

,08

1 

,20

5 

,318
*
 

Sig. (2-

tailed) 

,16

3 

,96

7 

,79

9 

,13

5 

,43

8 

,75

2 

,74

9 

,85

5 

,90

3 

,61

9 

,36

2 
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,11

4 
,013 
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17 Pearson 

Correlati

on 

-

,11

7 

,08

7 

,00

0 

,07

2 

-

,06

3 

-

,13

7 

,03

3 

,03

1 

-

,30

1
*
 

-

,31

1
*
 

-

,05

7 

-

,14

1 

-

,29

9
*
 

-

,449
**

 

Sig. (2-

tailed) 

,36

7 

,50

5 

,99

7 

,58

7 

,62

9 

,29

4 

,80

3 

,81

1 

,01

9 

,01

5 

,66

2 

,27

7 

,01

9 
,000 
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,21

2 

,08

4 

-

,10

4 

,19

7 

,11

0 

,24

4 

,00

8 

,24

1 

,554
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Sig. (2-

tailed) 

,01

7 
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3 

,65
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,40

1 
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-
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,17
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0 
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-
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1 

-
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2 
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Sig. (2-

tailed) 

,32
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5 
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7 
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,10
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20 Pearson 
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on 

-

,05
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7 

-

,37

4
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-

,12

4 

,09

8 

,14

0 

,25

5
*
 

,29

4
*
 

,23

8 

-

,20

3 

-

,08

1 

,398
**

 



 

 

Sig. (2-

tailed) 

,67

2 

,07

6 

,03

8 

,56

0 

,00

3 

,34

1 

,45

2 
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1 

,04
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2 
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,001 
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21 Pearson 

Correlati

on 

,25

7
*
 

-

,11

3 

-

,08

1 

,15

8 

,18

3 

,33

3
**

 

-

,17

6 

-

,14

1 

-

,22

0 

,07

1 

,16

7 

,38

6
**

 

,44

6
**

 

,375
**

 

Sig. (2-

tailed) 

,04

5 

,38

6 

,53

4 

,22

8 

,15

8 

,00

9 
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5 
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7 

,08

9 
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6 
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2 
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22 Pearson 

Correlati

on 

-
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1 

,15

6 

,12

8 

,13

4 

-

,29

9
*
 

-

,08

5 

,22

8 

,04

6 

,33

0
**

 

,10

8 

,22

1 

-

,06

6 

-

,16

0 

,318
*
 

Sig. (2-

tailed) 

,81

5 

,23

0 

,32

7 

,30

9 

,01

9 

,51

7 

,07

8 

,72

7 

,00

9 

,40

9 

,08

7 
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8 
,012 
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23 Pearson 

Correlati

on 

,56

1
**

 

-

,06

1 

-

,05

9 

,54

5
**

 

,11

4 

,29

0
*
 

-

,13

9 

-

,13

7 

-

,00

8 

-

,01

7 

,24

0 

,09

8 

,17

6 

,420
**

 

Sig. (2-

tailed) 

,00

0 

,64

3 

,65

0 

,00

0 

,38

0 

,02

3 

,28

5 

,29

4 

,95

3 

,89

8 

,06

3 

,45

3 

,17

4 
,001 
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24 Pearson 
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on 

1 

-

,16

4 

-

,15

3 

,31

3
*
 

,36

0
**

 

,07

3 

-

,21

6 

-

,21

1 

-

,12

7 

-

,15

8 

,05

5 

-

,05

9 

,08

3 
,250 

Sig. (2-

tailed) 
 

,20

6 

,24

1 

,01

5 

,00

4 

,57

4 

,09

5 

,10

2 

,32

8 

,22

5 

,67

2 

,65

1 

,52

7 
,052 
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25 Pearson 

Correlati

on 

-

,16

4 

1 
,75

9
**

 

-

,00

3 

-

,13

1 

-

,02

7 

,40

0
**

 

,28

8
*
 

,42

8
**

 

,31

2
*
 

,27

1
*
 

,07

3 

-

,01

2 

,267
*
 

Sig. (2-

tailed) 

,20

6 
 

,00

0 

,98

2 

,31

3 

,83

8 

,00

1 

,02

4 

,00

1 

,01

4 

,03

4 

,57

4 

,92

8 
,038 

N 61 61 61 60 61 61 61 61 61 61 61 61 61 61 

26 Pearson 

Correlati

on 

-

,15

3 

,75

9
**

 
1 

-

,02

2 

-

,16

9 

-

,11

7 

,49

2
**

 

,41

8
**

 

,43

3
**

 

,40

7
**

 

,11

7 

,13

8 

,06

4 

,296
*
 



 

 

Sig. (2-

tailed) 

,24

1 

,00

0 
 

,86

8 

,19

4 

,36

8 

,00

0 

,00

1 

,00

0 

,00

1 

,36

9 

,29

0 

,62

3 
,021 

N 61 61 61 60 61 61 61 61 61 61 61 61 61 61 

27 Pearson 

Correlati

on 

,31

3
*
 

-

,00

3 

-

,02

2 

1 
,30

3
*
 

,35

6
**

 

-

,11

1 

-

,18

7 

,00

2 

-

,02

7 

,38

1
**

 

,40

3
**

 

,19

5 

,456
**

 

Sig. (2-

tailed) 

,01

5 

,98

2 

,86

8 
 

,01

9 

,00

5 

,39

8 

,15

2 

,98

5 

,83

9 

,00

3 

,00

1 

,13

5 
,000 

N 60 60 60 60 60 60 60 60 60 60 60 60 60 60 

28 Pearson 

Correlati

on 

,36

0
**

 

-

,13

1 

-

,16

9 

,30

3
*
 

1 
,34

4
**

 

-

,26

9
*
 

-

,12

0 

-

,04

9 

-

,07

1 

,15

7 

,30

2
*
 

,24

4 
,165 

Sig. (2-

tailed) 

,00

4 

,31

3 

,19

4 

,01

9 
 

,00

7 

,03

6 

,35

7 

,70

6 

,58

5 

,22

6 

,01

8 

,05

8 
,203 

N 61 61 61 60 61 61 61 61 61 61 61 61 61 61 

29 Pearson 

Correlati

on 

,07

3 

-

,02

7 

-

,11

7 

,35

6
**

 

,34

4
**

 
1 

,03

7 

-

,07

4 

,22

5 

,12

1 

,53

5
**

 

,37

2
**

 

,42

7
**

 

,419
**

 

Sig. (2-

tailed) 

,57

4 

,83

8 

,36

8 

,00

5 

,00

7 
 

,77

7 

,57

0 

,08

1 

,35

2 
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0 

,00

3 

,00

1 
,001 
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30 Pearson 

Correlati

on 

-

,21

6 

,40

0
**

 

,49

2
**

 

-

,11

1 

-

,26

9
*
 

,03

7 
1 

,42

0
**

 

,47

6
**

 

,24

4 

,02

7 

,04

8 

,11

2 
,156 

Sig. (2-

tailed) 

,09

5 

,00

1 

,00

0 

,39

8 

,03

6 

,77

7 
 

,00

1 

,00

0 

,05

8 

,83

4 
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2 

,39

0 
,231 
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31 Pearson 

Correlati

on 

-

,21

1 

,28

8
*
 

,41

8
**

 

-

,18

7 

-

,12

0 

-

,07

4 

,42

0
**

 
1 

,47

7
**

 

,15

4 

,01

2 

,21

6 

,19

1 
,184 

Sig. (2-

tailed) 

,10

2 

,02

4 

,00

1 

,15

2 

,35

7 

,57

0 

,00

1 
 

,00

0 

,23

6 
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8 
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,14

0 
,156 
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32 Pearson 
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-
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7 

,42

8
**

 

,43

3
**

 

,00

2 

-

,04

9 
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5 

,47

6
**

 

,47

7
**

 
1 

,45

5
**

 

,21

5 

,12

8 

,18

3 

,487
**

 



 

 

Sig. (2-

tailed) 

,32

8 

,00

1 
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0 

,98

5 

,70

6 

,08

1 
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0 

,00

0 
 

,00

0 
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6 
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6 
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,000 
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33 Pearson 
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on 

-
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8 
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2
*
 

,40

7
**

 

-
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7 

-

,07

1 

,12

1 

,24

4 

,15

4 

,45

5
**

 
1 

,21

3 

,21

0 

,20

8 

,499
**

 

Sig. (2-

tailed) 

,22

5 

,01

4 

,00

1 

,83

9 

,58

5 

,35

2 

,05

8 

,23

6 
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0 
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0 
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4 
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,000 
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34 Pearson 
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on 
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*
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7 
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1
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,15

7 

,53

5
**

 

,02

7 

,01

2 

,21

5 

,21

3 
1 

,32

1
*
 

,33

4
**

 

,580
**

 

Sig. (2-

tailed) 

,67

2 

,03

4 

,36

9 

,00

3 

,22

6 

,00

0 

,83

4 

,92

8 
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6 

,10

0 
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2 
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,000 
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*
 

1 
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1
**
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Sig. (2-

tailed) 
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,57
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,00

3 

,71

2 

,09

5 

,32

6 

,10

4 

,01

2 
 

,00

0 
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36 Pearson 
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2 
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5 
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,11

2 
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1 

,18

3 
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8 
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4
**

 

,58

1
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1 
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Sig. (2-

tailed) 
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KEP

UAS

AN 

Pearson 

Correlati

on 

,25

0 
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7
*
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6
*
 

,45

6
**

 

,16

5 

,41

9
**

 

,15

6 

,18

4 

,48

7
**

 

,49

9
**

 

,58

0
**

 

,44

1
**

 

,57

1
**

 
1 

Sig. (2-

tailed) 

,05

2 

,03

8 

,02

1 

,00

0 

,20

3 

,00

1 
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1 

,15

6 

,00

0 

,00

0 

,00

0 

,00

0 

,00

0 
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Case Processing Summary 

 N % 

Cases Valid 60 98,4 

Excluded
a
 1 1,6 

Total 61 100,0 

 

 

Reliability Statistics 

 

Cronbach's 

Alpha 

N of 

Items 

,844 27 

  



 

 

Lampiran 3 Expert Judgment

 



 

 

 



 

 

 



 

 



 

 

Lampiran 4 Instrumen Skala/Kuesioner Penelitian 

  

KUESIONER PENELITIAN 

MENGENAI PEKERJAAN 

UNTUK DOSEN DAN KARYAWAN 

DI PERGURUAN TINGGI 

Disusun Oleh: 

 

Syahira 

Program Studi Psikologi 

Fakultas Pendidikan Psikologi 

Universitas Negeri Jakarta 

2019 



 

 

LEMBAR INFORMASI 

 

 

 

Assalamu’alaikum Warahmatullahi Wabarakatuh 

Selamat Pagi/Siang/Sore 

 

Bapak/Ibu Dosen dan Karyawan yang saya hormati,  

  

Saya yang bertanda tangan di bawah ini: 

 

Syahira  (1125160131) 

 

Adalah mahasiswa S-1 Psikologi Universitas Negeri Jakarta yang sedang 

melakukan penelitian skripsi mengenai pekerjaan pada Dosen dan Karyawan di 

Perguruan Tinggi. Adapun salah satu cara untuk mendapatkan data adalah dengan 

menyebarkan kuesioner kepada responden. Untuk itu, saya mengharapkan 

kesediaan Bapak/Ibu sekalian untuk mengisi kuesioner ini sebagai data yang akan 

dipergunakan dalam penelitian. Sebelum mengisi kuesioner, Bapak/Ibu diminta 

untuk membaca petunjuk pengisian. Pilihan jawaban yang paling sesuai dengan 

keadaan  Bapak/Ibu pada saat ini. Tidak ada jawaban yang benar atau salah dari 

jawaban yang Bapak/Ibu berikan. Segala informasi yang Bapak/Ibu berikan 

sangat membantu dan dijamin kerahasiannya.  

 

 

Atas perhatian dan kerja samanya saya ucapkan terima kasih.  

 

 

Jakarta, 08 Januari 2020  

 

  

 

  

Peneliti 

 

 

  



 

 

 

 

  



 

 

 

  



 

 

 

KUESIONER I 

 

Petunjuk Pengisian:  

Berikut ini terdapat sejumlah pernyataan. Berilah tanda checklist (√) pada salah 

satu pilihan jawaban yang sesuai dengan keadaan, perasaan dan pikiran Anda. 

Isilah kolom tersebut dengan cara memberi tanda checklist (√) pada pilihan 

jawaban yang telah tersedia, yaitu: 

 STS : Bila Anda Sangat Tidak Setuju dengan pernyataan tersebut. 

 TS  : Bila Anda Tidak Setuju dengan pernyataan tersebut. 

 ATS    : Bila Anda Agak Tidak Setuju dengan pernyataan tersebut. 

 R   : Bila Anda Tidak Yakin/Ragu-ragu dengan pernyataan tersebut. 

 AS  : Bila Anda Agak Setuju dengan pernyataan tersebut. 

 S  : Bila Anda Setuju dengan pernyataan tersebut. 

 SS  : Bila Anda Sangat Setuju dengan pernyataan tersebut. 

Diharapkan untuk tidak melewati satu nomorpun dalam memberi jawaban pada 

pernyataan-pernyataan di bawah ini.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

No

. 

Pernyataan Sanga

t 

Tidak 

Setuju 

Tidak 

Setuju 

Agak 

Tidak 

Setuju 

Ragu

-ragu 

Agak 

Setuju 

Setu

ju 

Sanga

t 

Setuju 

1. Saya dengan sukarela 

membantu rekan kerja 

ketika mereka memiliki 

masalah pekerjaan 

       

2. Saya dengan sukarela 

membantu dosen/karyawan 

baru untuk berorinetasi 

dalam pekerjaan 

       

3. Saya siap memberikan 

bantuan kepada orang-orang 

di sekitar saya 

       

4. Saya mematuhi peraturan 

institusi perguruan tinggi 

bahkan ketika tidak ada 

yang memantau saya 

       

5. Saya tidak mengambil 

istirahat tambahan saat 

bekerja 

       

 

 

 

 

 



 

 

KUESIONER II 

 

Petunjuk Pengisian:  

Berikut ini terdapat sejumlah pernyataan. Berilah tanda checklist (√) pada salah 

satu pilihan jawaban yang sesuai dengan keadaan, perasaan dan pikiran Anda. 

Isilah kolom tersebut dengan cara memberi tanda checklist (√) pada pilihan 

jawaban yang telah tersedia, yaitu: 

 STS : Bila Anda Sangat Tidak Setuju dengan pernyataan tersebut. 

 TS  : Bila Anda Tidak Setuju dengan pernyataan tersebut. 

 ATS    : Bila Anda Agak Tidak Setuju dengan pernyataan tersebut. 

 AS  : Bila Anda Agak Setuju dengan pernyataan tersebut. 

 S  : Bila Anda Setuju dengan pernyataan tersebut. 

 SS  : Bila Anda Sangat Setuju dengan pernyataan tersebut. 

Diharapkan untuk tidak melewati satu nomorpun dalam memberi jawaban pada 

pernyataan-pernyataan di bawah ini.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

No. Pernyataan Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Agak 

Tidak 

Setuju 

Agak 

Setuj

u 

Setuju Sanga

t 

Setuju 

1. Saya merasa dibayar cukup 

untuk pekerjaan yang saya 

lakukan 

      

2. Kenaikan gaji sangat sedikit dan 

jangka waktunya terlalu lama 

      

3. Ketika saya merasa tidak 

dihargai oleh organisasi saya 

memikirkan imbalan yang 

diterima 

      

4. Hanya ada sedikit kesempatan 

kenaikan jabatan di pekerjaan 

saya 

      

5. Kemajuan karier disini sama 

cepatnya dengan tempat kerja 

lain 

      



 

 

 

Lampiran 5 Analisis Data Statistik SPSS 

Statistics 

Gender   

N Valid 484 

Missing 0 

Mode 1 

 

Gender 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 275 56.8 56.8 56.8 

2 209 43.2 43.2 100.0 

Total 484 100.0 100.0  

 

Statistics 

Usia   

N Valid 484 

Missing 0 

Median 2.00 

Mode 1
a
 

 

a. Multiple modes exist. 

The smallest value is 

shown 

Usia 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 213 44.0 44.0 44.0 

2 213 44.0 44.0 88.0 

3 58 12.0 12.0 100.0 

Total 484 100.0 100.0  

 

 



 

 

Statistics 

Pendidikan Akhir   

N Valid 484 

Missing 0 

Median 3.00 

Mode 4 

 

Pendidikan Akhir 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 59 12.2 12.2 12.2 

2 28 5.8 5.8 18.0 

3 168 34.7 34.7 52.7 

4 182 37.6 37.6 90.3 

5 47 9.7 9.7 100.0 

Total 484 100.0 100.0  

 

Statistics 

Pekerjaan   

N Valid 484 

Missing 0 

Mode 2 

 

Pekerjaan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 237 49.0 49.0 49.0 

2 247 51.0 51.0 100.0 

Total 484 100.0 100.0  

Statistics 

Lama Bekerja   

N Valid 484 

Missing 0 

Median 2.00 

Mode 1 



 

 

 

Lama Bekerja 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 239 49.4 49.4 49.4 

2 89 18.4 18.4 67.8 

3 156 32.2 32.2 100.0 

Total 484 100.0 100.0  

 

Statistics 

Status Kepegawaian   

N Valid 484 

Missing 0 

Mode 1 

 

Status Kepegawaian 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 381 78.7 78.7 78.7 

2 89 18.4 18.4 97.1 

3 13 2.7 2.7 99.8 

 

Penghasilan   

N Valid 484 

Missing 0 

Median 2.00 

Mode 3 

 

Penghasilan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 42 8.7 8.7 8.7 

2 218 45.0 45.0 53.7 

3 224 46.3 46.3 100.0 

Total 484 100.0 100.0  



 

 

 

Statistics 

Tunjangan Memuaskan   

N Valid 484 

Missing 0 

Mode 1 

 

Tunjangan Memuaskan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 0 213 44.0 44.0 44.0 

1 271 56.0 56.0 100.0 

Total 484 100.0 100.0  

Statistika Deskriptif 

Statistics 

 OCB Dosen 

Job Sat 

Dosen 

N Valid 207 207 

Missing 0 0 

Mean 5.8841 4.1222 

Std. Error of Mean .03562 .04387 

Median 5.9167 4.2593 

Mode 6.00 4.30 

Std. Deviation .51250 .63120 

Variance .263 .398 

Skewness -.616 -.509 

Std. Error of Skewness .169 .169 

Kurtosis .642 .749 

Std. Error of Kurtosis .337 .337 

Range 2.75 4.00 

Minimum 4.25 2.00 

Maximum 7.00 6.00 

Sum 1218.00 853.30 

Percentiles 25 5.5833 3.7407 

50 5.9167 4.2593 

75 6.2500 4.5185 



 

 

Frequency Table 

OCB Dosen 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 4.25 2 1.0 1.0 1.0 

4.33 1 .5 .5 1.4 

4.58 1 .5 .5 1.9 

4.67 1 .5 .5 2.4 

4.75 2 1.0 1.0 3.4 

4.83 4 1.9 1.9 5.3 

5.00 3 1.4 1.4 6.8 

5.08 2 1.0 1.0 7.7 

5.17 6 2.9 2.9 10.6 

5.25 2 1.0 1.0 11.6 

5.33 6 2.9 2.9 14.5 

5.42 7 3.4 3.4 17.9 

5.50 5 2.4 2.4 20.3 

5.58 13 6.3 6.3 26.6 

5.67 10 4.8 4.8 31.4 

5.75 14 6.8 6.8 38.2 

5.83 15 7.2 7.2 45.4 

5.92 14 6.8 6.8 52.2 

6.00 19 9.2 9.2 61.4 

6.08 12 5.8 5.8 67.1 

6.17 13 6.3 6.3 73.4 

6.25 13 6.3 6.3 79.7 

6.33 8 3.9 3.9 83.6 

6.42 10 4.8 4.8 88.4 

6.50 5 2.4 2.4 90.8 

6.58 8 3.9 3.9 94.7 

6.67 5 2.4 2.4 97.1 

6.75 3 1.4 1.4 98.6 

6.92 1 .5 .5 99.0 

7.00 2 1.0 1.0 100.0 

Total 207 100.0 100.0  

 



 

 

Job Sat Dosen 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 1 .5 .5 .5 

2.15 1 .5 .5 1.0 

2.30 1 .5 .5 1.4 

2.41 1 .5 .5 1.9 

2.74 1 .5 .5 2.4 

2.78 1 .5 .5 2.9 

2.81 1 .5 .5 3.4 

2.89 2 1.0 1.0 4.3 

2.96 1 .5 .5 4.8 

3.07 2 1.0 1.0 5.8 

3.11 2 1.0 1.0 6.8 

3.15 2 1.0 1.0 7.7 

3.22 1 .5 .5 8.2 

3.26 3 1.4 1.4 9.7 

3.30 3 1.4 1.4 11.1 

3.33 1 .5 .5 11.6 

3.37 2 1.0 1.0 12.6 

3.41 1 .5 .5 13.0 

3.44 4 1.9 1.9 15.0 

3.48 2 1.0 1.0 15.9 

3.52 2 1.0 1.0 16.9 

3.56 5 2.4 2.4 19.3 

3.59 2 1.0 1.0 20.3 

3.63 1 .5 .5 20.8 

3.70 6 2.9 2.9 23.7 

3.74 4 1.9 1.9 25.6 

3.78 6 2.9 2.9 28.5 

3.81 3 1.4 1.4 30.0 

3.85 1 .5 .5 30.4 

3.89 2 1.0 1.0 31.4 

3.93 6 2.9 2.9 34.3 

3.96 5 2.4 2.4 36.7 

4.00 3 1.4 1.4 38.2 



 

 

4.04 6 2.9 2.9 41.1 

4.07 4 1.9 1.9 43.0 

4.11 6 2.9 2.9 45.9 

4.15 2 1.0 1.0 46.9 

4.19 3 1.4 1.4 48.3 

4.22 3 1.4 1.4 49.8 

4.26 8 3.9 3.9 53.6 

4.30 11 5.3 5.3 58.9 

4.33 8 3.9 3.9 62.8 

4.37 5 2.4 2.4 65.2 

4.41 4 1.9 1.9 67.1 

4.44 8 3.9 3.9 71.0 

4.48 7 3.4 3.4 74.4 

4.52 5 2.4 2.4 76.8 

4.56 5 2.4 2.4 79.2 

4.59 6 2.9 2.9 82.1 

4.63 2 1.0 1.0 83.1 

4.67 3 1.4 1.4 84.5 

4.70 4 1.9 1.9 86.5 

4.78 3 1.4 1.4 87.9 

4.85 1 .5 .5 88.4 

4.89 3 1.4 1.4 89.9 

4.93 2 1.0 1.0 90.8 

4.96 2 1.0 1.0 91.8 

5.00 5 2.4 2.4 94.2 

5.04 1 .5 .5 94.7 

5.07 3 1.4 1.4 96.1 

5.15 2 1.0 1.0 97.1 

5.22 1 .5 .5 97.6 

5.26 2 1.0 1.0 98.6 

5.30 1 .5 .5 99.0 

5.33 1 .5 .5 99.5 

6.00 1 .5 .5 100.0 

Total 207 100.0 100.0  

 

 



 

 

Histogram 

 

 

 

 



 

 

 

Statistics 

 

OCB 

Karyawan 

Job Sat 

Karyawan 

N Valid 277 277 

Missing 0 0 

Mean 5.7088 3.9130 

Std. Error of Mean .04133 .03464 

Median 5.7500 4.0000 

Mode 5.67 3.56 

Std. Deviation .68783 .57655 

Variance .473 .332 

Skewness -2.519 -.293 

Std. Error of Skewness .146 .146 

Kurtosis 10.515 -.187 

Std. Error of Kurtosis .292 .292 

Range 5.00 3.44 

Minimum 2.00 2.04 

Maximum 7.00 5.48 

Sum 1581.33 1083.90 

Percentiles 25 5.5000 3.5185 

50 5.7500 4.0000 

75 6.0833 4.3333 

 

a. Multiple modes exist. The smallest value is shown 

 

Frequency Table 

 

OCB Karyawan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.00 2 .7 .7 .7 

2.08 1 .4 .4 1.1 

2.67 2 .7 .7 1.8 

3.25 1 .4 .4 2.2 

3.92 1 .4 .4 2.5 



 

 

4.17 2 .7 .7 3.2 

4.25 1 .4 .4 3.6 

4.58 1 .4 .4 4.0 

4.67 3 1.1 1.1 5.1 

4.75 2 .7 .7 5.8 

4.83 1 .4 .4 6.1 

4.92 3 1.1 1.1 7.2 

5.00 5 1.8 1.8 9.0 

5.08 4 1.4 1.4 10.5 

5.17 6 2.2 2.2 12.6 

5.25 4 1.4 1.4 14.1 

5.33 1 .4 .4 14.4 

5.33 10 3.6 3.6 18.1 

5.42 13 4.7 4.7 22.7 

5.50 16 5.8 5.8 28.5 

5.58 15 5.4 5.4 33.9 

5.67 31 11.2 11.2 45.1 

5.75 15 5.4 5.4 50.5 

5.83 1 .4 .4 50.9 

5.83 17 6.1 6.1 57.0 

5.92 14 5.1 5.1 62.1 

6.00 29 10.5 10.5 72.6 

6.08 19 6.9 6.9 79.4 

6.17 11 4.0 4.0 83.4 

6.25 10 3.6 3.6 87.0 

6.33 9 3.2 3.2 90.3 

6.42 5 1.8 1.8 92.1 

6.50 11 4.0 4.0 96.0 

6.58 2 .7 .7 96.8 

6.67 4 1.4 1.4 98.2 

6.75 2 .7 .7 98.9 

6.83 1 .4 .4 99.3 

6.92 1 .4 .4 99.6 

7.00 1 .4 .4 100.0 

Total 277 100.0 100.0  



 

 

 

Job Sat Karyawan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 2.04 1 .4 .4 .4 

2.26 1 .4 .4 .7 

2.48 1 .4 .4 1.1 

2.52 1 .4 .4 1.4 

2.67 2 .7 .7 2.2 

2.81 2 .7 .7 2.9 

2.89 3 1.1 1.1 4.0 

2.93 1 .4 .4 4.3 

2.96 2 .7 .7 5.1 

3.00 4 1.4 1.4 6.5 

3.04 4 1.4 1.4 7.9 

3.07 5 1.8 1.8 9.7 

3.15 3 1.1 1.1 10.8 

3.19 4 1.4 1.4 12.3 

3.22 3 1.1 1.1 13.4 

3.26 4 1.4 1.4 14.8 

3.30 5 1.8 1.8 16.6 

3.30 1 .4 .4 17.0 

3.33 3 1.1 1.1 18.1 

3.37 5 1.8 1.8 19.9 

3.41 4 1.4 1.4 21.3 

3.44 4 1.4 1.4 22.7 

3.48 3 1.1 1.1 23.8 

3.52 4 1.4 1.4 25.3 

3.56 11 4.0 4.0 29.2 

3.59 6 2.2 2.2 31.4 

3.63 5 1.8 1.8 33.2 

3.67 3 1.1 1.1 34.3 

3.70 8 2.9 2.9 37.2 

3.74 1 .4 .4 37.5 

3.74 7 2.5 2.5 40.1 



 

 

3.78 8 2.9 2.9 43.0 

3.81 2 .7 .7 43.7 

3.85 1 .4 .4 44.0 

3.85 5 1.8 1.8 45.8 

3.89 3 1.1 1.1 46.9 

3.93 6 2.2 2.2 49.1 

3.96 2 .7 .7 49.8 

4.00 5 1.8 1.8 51.6 

4.04 4 1.4 1.4 53.1 

4.07 10 3.6 3.6 56.7 

4.11 8 2.9 2.9 59.6 

4.15 10 3.6 3.6 63.2 

4.19 9 3.2 3.2 66.4 

4.19 1 .4 .4 66.8 

4.22 5 1.8 1.8 68.6 

4.26 6 2.2 2.2 70.8 

4.26 1 .4 .4 71.1 

4.30 5 1.8 1.8 72.9 

4.33 10 3.6 3.6 76.5 

4.37 7 2.5 2.5 79.1 

4.41 3 1.1 1.1 80.1 

4.44 5 1.8 1.8 81.9 

4.48 2 .7 .7 82.7 

4.52 3 1.1 1.1 83.8 

4.56 11 4.0 4.0 87.7 

4.56 3 1.1 1.1 88.8 

4.59 1 .4 .4 89.2 

4.63 4 1.4 1.4 90.6 

4.67 7 2.5 2.5 93.1 

4.70 6 2.2 2.2 95.3 

4.78 2 .7 .7 96.0 

4.81 2 .7 .7 96.8 

4.85 2 .7 .7 97.5 

4.89 1 .4 .4 97.8 

4.96 1 .4 .4 98.2 



 

 

5.00 1 .4 .4 98.6 

5.07 2 .7 .7 99.3 

5.11 1 .4 .4 99.6 

5.48 1 .4 .4 100.0 

Total 277 100.0 100.0  

 

 

Histogram 

 

 



 

 

 

 

Linieritas 

 

Case Processing Summary 

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

OCB Dosen  * Job Sat 

Dosen 

207 100.0% 0 0.0% 207 100.0% 

 

Report 

OCB Dosen   

Job Sat Dosen Mean N 

Std. 

Deviation 

2.00 5.5833 1 . 

2.15 6.5833 1 . 

2.30 4.2500 1 . 

2.41 5.7500 1 . 

2.74 5.6667 1 . 



 

 

2.78 4.8333 1 . 

2.81 6.0000 1 . 

2.89 5.5833 2 .35355 

2.96 5.0833 1 . 

3.07 6.1667 2 .47140 

3.11 5.4583 2 .17678 

3.15 6.2083 2 .29463 

3.22 5.1667 1 . 

3.26 5.0833 3 .44096 

3.30 5.6944 3 .17347 

3.33 5.9167 1 . 

3.37 6.2500 2 .47140 

3.41 6.0833 1 . 

3.44 6.2083 4 .43301 

3.48 5.8750 2 .53033 

3.52 6.2083 2 .41248 

3.56 5.9000 5 .23124 

3.59 5.9583 2 .05893 

3.63 6.5833 1 . 

3.70 5.4028 6 .43594 

3.74 5.7292 4 .42150 

3.78 6.1806 6 .29541 

3.81 6.2500 3 .41667 

3.85 5.4167 1 . 

3.89 5.7500 2 .82496 

3.93 5.5417 6 .62305 

3.96 5.5667 5 .64388 

4.00 5.5278 3 .75154 

4.04 5.4583 6 .94244 

4.07 5.7083 4 .41667 

4.11 6.1667 6 .51370 

4.15 5.4167 2 .82496 

4.19 5.9444 3 .45896 

4.22 5.5833 3 .22048 

4.26 5.7917 8 .43416 



 

 

4.30 6.0152 11 .42788 

4.33 6.0729 8 .40688 

4.37 5.8000 5 .54518 

4.41 5.9583 4 .10758 

4.44 5.8229 8 .36033 

4.48 5.7381 7 .46753 

4.52 5.7000 5 .48805 

4.56 5.9333 5 .40569 

4.59 6.2222 6 .33194 

4.63 5.7917 2 .05893 

4.67 6.1944 3 .17347 

4.70 5.9167 4 .44618 

4.78 5.9722 3 .12729 

4.85 6.2500 1 . 

4.89 6.0000 3 .46398 

4.93 6.3333 2 .11785 

4.96 6.2083 2 .41248 

5.00 5.9833 5 .16029 

5.04 6.4167 1 . 

5.07 6.6389 3 .42763 

5.15 6.7500 2 .23570 

5.22 5.7500 1 . 

5.26 6.7083 2 .05893 

5.30 6.4167 1 . 

5.33 5.7500 1 . 

6.00 6.3333 1 . 

Total 5.8841 207 .51250 

 

ANOVA Table 

 

Sum of 

Squares df 

OCB Dosen * Job Sat 

Dosen 

Between 

Groups 

(Combined) 24.831 65 

Linearity 4.240 1 

Deviation from 

Linearity 

20.591 64 

Within Groups 29.275 141 



 

 

Total 54.106 206 

 

ANOVA Table 

 Mean Square F 

OCB Dosen * Job Sat 

Dosen 

Between Groups (Combined) .382 1.840 

Linearity 4.240 20.423 

Deviation from 

Linearity 

.322 1.550 

Within Groups .208  

Total   

ANOVA Table 

 Sig. 

OCB Dosen * Job Sat Dosen Between Groups (Combined) .001 

Linearity .000 

Deviation from Linearity .017 

Within Groups  

Total  

 

Measures of Association 

 R R Squared Eta Eta Squared 

OCB Dosen * Job Sat 

Dosen 

.280 .078 .677 .459 

 

Case Processing Summary 

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

OCB Karyawan  * Job 

Sat Karyawan 

277 100.0% 0 0.0% 277 100.0% 

 

Report 

OCB Karyawan   

Job Sat 

Karyawan Mean N 

Std. 

Deviation 

2.04 3.2500 1 . 

2.26 4.9167 1 . 



 

 

2.48 5.6667 1 . 

2.52 6.0833 1 . 

2.67 5.2500 2 .23570 

2.81 5.1667 2 .00000 

2.89 4.8333 3 .68211 

2.93 5.8333 1 . 

2.96 4.7083 2 1.11959 

3.00 5.3542 4 .85086 

3.04 4.7708 4 1.81222 

3.07 5.1000 5 1.50393 

3.15 5.7222 3 .92921 

3.19 5.8958 4 .42696 

3.22 4.9167 3 1.95966 

3.26 6.1458 4 .62500 

3.30 5.3167 5 .68567 

3.30 5.3333 1 . 

3.33 3.1944 3 2.06884 

3.37 5.8333 5 .39528 

3.41 6.0208 4 .93634 

3.44 5.8958 4 .28362 

3.48 5.6944 3 .20972 

3.52 5.6458 4 .18478 

3.56 6.0833 11 .43301 

3.59 5.7639 6 .17010 

3.63 5.9667 5 .41916 

3.67 5.6111 3 .26788 

3.70 5.7917 8 .43870 

3.74 6.3333 1 . 

3.74 5.5952 7 .29825 

3.78 5.6354 8 .52315 

3.81 5.7500 2 .11785 

3.85 5.7500 1 . 

3.85 5.9000 5 .27889 

3.89 6.0000 3 .46398 

3.93 5.9861 6 .37050 



 

 

3.96 5.5000 2 .70711 

4.00 6.0167 5 .33541 

4.04 5.5625 4 .42696 

4.07 5.8167 10 .26586 

4.11 5.5313 8 .56508 

4.15 5.9000 10 .47758 

4.19 5.7130 9 .54980 

4.19 6.6667 1 . 

4.22 5.9500 5 .46622 

4.26 5.8056 6 .60015 

4.26 5.4167 1 . 

4.30 5.7667 5 .45031 

4.33 5.8250 10 .28720 

4.37 5.6786 7 .47000 

4.41 5.7500 3 .08333 

4.44 5.7500 5 .42492 

4.48 5.3750 2 .17678 

4.52 5.9444 3 .50231 

4.56 5.7197 11 .38957 

4.56 5.6667 3 .00000 

4.59 4.7500 1 . 

4.63 5.9583 4 .25000 

4.67 6.0952 7 .20086 

4.70 5.9722 6 .48781 



 

 

4.78 6.2083 2 .76603 

4.81 5.8333 2 .70711 

4.85 5.9167 2 .35355 

4.89 5.6667 1 . 

4.96 6.2500 1 . 

5.00 6.5000 1 . 

5.07 6.3750 2 .05893 

5.11 6.1667 1 . 

5.48 6.5000 1 . 

Total 5.7088 277 .68783 

 

 

ANOVA Table 

 

Sum of 

Squares df 

OCB Karyawan * Job 

Sat Karyawan 

Between 

Groups 

(Combined) 53.896 69 

Linearity 12.136 1 

Deviation from 

Linearity 

41.760 68 

Within Groups 76.682 207 

Total 130.578 276 

 

ANOVA Table 

 Mean Square F 

OCB Karyawan * Job 

Sat Karyawan 

Between Groups (Combined) .781 2.109 

Linearity 12.136 32.761 

Deviation from 

Linearity 

.614 1.658 



 

 

Within Groups .370  

Total   

 

ANOVA Table 

 Sig. 

OCB Karyawan * Job Sat 

Karyawan 

Between Groups (Combined) .000 

Linearity .000 

Deviation from Linearity .004 

Within Groups  

Total  

 

Measures of Association 

 R R Squared Eta Eta Squared 

OCB Karyawan * Job 

Sat Karyawan 

.305 .093 .642 .413 

 

 



 

 

 
Korelasi 

Correlations 

 OCB Dosen 

Job Sat 

Dosen 

OCB Dosen Pearson 

Correlation 

1 .280
**

 

Sig. (1-tailed)  .000 

N 207 207 

Job Sat Dosen Pearson 

Correlation 

.280
**

 1 

Sig. (1-tailed) .000  

N 207 207 

 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

Correlations 

 

OCB 

Karyawan 

Job Sat 

Karyawan 

OCB Karyawan Pearson 

Correlation 

1 .305
**

 



 

 

Sig. (1-tailed)  .000 

N 277 277 

Job Sat 

Karyawan 

Pearson 

Correlation 

.305
**

 1 

Sig. (1-tailed) .000  

N 277 277 

 

 

Analisis Regresi Linier Sederhana 

 

Descriptive Statistics 

 Mean 

Std. 

Deviation N 

OCB Dosen 5.8841 .51250 207 

Job Sat Dosen 4.1222 .63120 207 

 

Correlations 

 OCB Dosen 

Job Sat 

Dosen 

Pearson 

Correlation 

OCB Dosen 1.000 .280 

Job Sat Dosen .280 1.000 

Sig. (1-tailed) OCB Dosen . .000 

Job Sat Dosen .000 . 

N OCB Dosen 207 207 

Job Sat Dosen 207 207 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Job Sat 

Dosen
b
 

. Enter 

 

a. Dependent Variable: OCB Dosen 

b. All requested variables entered. 

 

 



 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .280
a
 .078 .074 .49320 

 

a. Predictors: (Constant), Job Sat Dosen 

b. Dependent Variable: OCB Dosen 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 4.240 1 4.240 17.432 .000
b
 

Residual 49.866 205 .243   

Total 54.106 206    

 

a. Dependent Variable: OCB Dosen 

b. Predictors: (Constant), Job Sat Dosen 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.947 .227  21.792 .000 

Job Sat Dosen .227 .054 .280 4.175 .000 

 

a. Dependent Variable: OCB Dosen 

 

Residuals Statistics
a 

 

 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation N 

Predicted Value 5.4017 6.3109 5.8841 .14347 207 

Std. Predicted Value -3.362 2.975 .000 1.000 207 

Standard Error of 

Predicted Value 

.034 .121 .046 .015 207 

Adjusted Predicted 

Value 

5.3720 6.3098 5.8836 .14379 207 



 

 

Residual -1.61470 1.14798 .00000 .49200 207 

Std. Residual -3.274 2.328 .000 .998 207 

Stud. Residual -3.282 2.391 .000 1.003 207 

Deleted Residual -1.62268 1.21134 .00042 .49736 207 

Stud. Deleted Residual -3.364 2.419 -.001 1.009 207 

Mahal. Distance .000 11.304 .995 1.640 207 

Cook's Distance .000 .158 .005 .016 207 

Centered Leverage 

Value 

.000 .055 .005 .008 207 

 

a. Dependent Variable: OCB Dosen 

 

 

 

 

 

Charts 

 
 

 



 

 

 

 

 

 

 

Descriptive Statistics 



 

 

 Mean 

Std. 

Deviation N 

OCB Karyawan 5.7088 .68783 277 

Job Sat 

Karyawan 

3.9130 .57655 277 

Correlations 

 

OCB 

Karyawan 

Job Sat 

Karyawan 

Pearson 

Correlation 

OCB Karyawan 1.000 .305 

Job Sat 

Karyawan 

.305 1.000 

Sig. (1-tailed) OCB Karyawan . .000 

Job Sat 

Karyawan 

.000 . 

N OCB Karyawan 277 277 

Job Sat 

Karyawan 

277 277 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Job Sat 

Karyawan
b
 

. Enter 

 

a. Dependent Variable: OCB Karyawan 

b. All requested variables entered. 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .305 .093 .090 .65628 

 

a. Predictors: (Constant), Job Sat Karyawan 

b. Dependent Variable: OCB Karyawan 

 

ANOVA
a
 



 

 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 12.136 1 12.136 28.178 .000
b
 

Residual 118.442 275 .431   

Total 130.578 276    

 

a. Dependent Variable: OCB Karyawan 

b. Predictors: (Constant), Job Sat Karyawan 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.286 .271  15.815 .000 

Job Sat 

Karyawan 

.364 .069 .305 5.308 .000 

 

a. Dependent Variable: OCB Karyawan 

 

Residuals Statistics
a
 

 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation N 

Predicted Value 5.0265 6.2793 5.7088 .20969 277 

Std. Predicted Value -3.254 2.720 .000 1.000 277 

Standard Error of 

Predicted Value 

.039 .134 .054 .015 277 

Adjusted Predicted 

Value 

5.1043 6.2723 5.7092 .20886 277 

Residual -3.49796 1.47510 .00000 .65509 277 

Std. Residual -5.330 2.248 .000 .998 277 

Stud. Residual -5.350 2.255 .000 1.003 277 

Deleted Residual -3.52359 1.48459 -.00039 .66114 277 

Stud. Deleted Residual -5.641 2.272 -.004 1.024 277 

Mahal. Distance .001 10.587 .996 1.337 277 

Cook's Distance .000 .168 .005 .018 277 



 

 

Centered Leverage 

Value 

.000 .038 .004 .005 277 

 

a. Dependent Variable: OCB Karyawan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Charts 

 



 

 

 
 

 
 

 



 

 

 
  



 

 

Lampiran 6 Surat Izin Pengambilan Data Dari Universitas 

 



 

 

 
 

 



 

 

 

 



 

 

 



 

 

 
 

 

 



 

 

Lampiran 7 Surat Keterangan Dari Lembaga Untuk Pengambilan Data Penelitian 

 

 

 



 

 



 

 

 



 

 

 
 



 

 

 



 

 

 
 



 

 

 
 



 

 

 

 



 

 

 
 

DAFTAR RIWAYAT HIDUP 

 
 

Syahira, adalah seorang anak perempuan pertama dari dua bersaudara 

yang lahir pada tanggal 20 Juli 1998. Pendidikan yang telah ditempuh penulis 

yaitu SD Negeri 05 Bekasi lulus pada tahun 2010, SMP Negeri 202 Jakarta lulus 

tahun 2013, SMK Negeri 48 Jakarta lulus tahun 2016, dan mulai tahun 2016 

penulis diterima di Universitas Negeri Jakarta melalui jalur SNMPTN dalam 

Program Studi Psikologi, Fakultas Pendidikan Psikologi.  

Penulis melakukan program Praktek Kerja Psikologi selama 60 hari kerja 

pada tahun 2019 di Bumi Resources Minerals (BRMs) yang terletak di gedung 

Bakrie Tower, Jakarta Selatan. Selain itu,  selama perkuliahan berlangsung 

penulis mengikuti beberapa kepanitiaan acara kampus dan tergabung dalam 

organisasi BPRS ERA FM UNJ (Radio Kampus), Psycoustic (Psychology 

Acoustic), dan Badan Perwakilan Mahasiswa (BPM) FPPsi UNJ. Kontak yang 

dapat dihubungi melalui syasungkar@gmail.com.   

 


