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ABSTRAK

Penelitian ini dilakukan dengan tujuan mengetahui pengaruh Organizational Citizenship
Behavior (OCB) terhadap kinerja dengan kepuasan kerja sebagai mediator pada prajurit pusat
psikologi TNI yang bergerak pada sektor pertahanan negara. Metode penelitian yang
digunakan adalah kuantitatif dengan menggunakan sampel jenuh. Subjek penelitian merupakan
prajurit Pusat Psikologi TNI yang berjumlah 40 responden dengan masa dinas minimal 2 tahun.
Alat ukur yang digunakan dalam penelitian telah diadaptasi peneliti yaitu Organizational
Citizenship Behavior (OCB) milik William & Anderson (1991) dengan reliabilitas = 0,870,
Individual Work Performance Questionnaire milik Koopmans, dkk (2014) dengan reliabilitas
= 0,922 dan Minessota Satification Questionnaire milik Weiss, dkk (1977) dengan reliabilitas
= 0,920 Data diolah menggunakan analisis regresi sederhana dan analisis process by hayes,
hasil penelitian menunjukan bahwa Ho ditolak dan Ha diterima dimana terdapat pengaruh yang
signifikan antara Organizational Citizenship Behavior (OCB) terhadap kinerja dengan
kepuasan kerja sebagai mediator di PUSPSI TNI. Organizational Citizenship Behavior (OCB)
memiliki pengaruh sebesar 55,1% terhadap kinerja, Kepuasan kerja memiliki pengaruh sebesar
37,7% terhadap kinerja, dan Kepuasan kerja memiliki kontribusi sebagai mediator sebesar
21,93% pada Organizational Citizenship Behavior (OCB) terhadap kinerja. Dengan hasil
signifikansi hipotesis 0,000 (p < 0,05).

Kata Kunci:
Organizational Citizenship Behavior (OCB), Kinerja, Kepuasan Kerja, Tentara Nasional
Indonesia (TNI)
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ABSTRACT

This research was conducted with the aim of knowing the effect of Organizational Citizenship
Behavior (OCB) on performance with job satisfaction as a mediator in soldiers of the TNI
psychology center engaged in the national defense sector. The research method used is
guantitative using a saturated sample. The research subjects were soldiers of the PUSPSI TNI
totaling 40 respondents with a minimum service period of 2 years. The measuring instruments
used in the study have been adapted by researchers, namely Organizational Citizenship
Behavior (OCB) owned by William & Anderson (1991) with reliability = 0.870, Individual
Work Performance Questionnaire owned by Koopmans, et al (2014) with reliability = 0.922
and Minessota Satification Questionnaire owned by Weiss, et al (1977) with reliability = 0.920
The data was processed using simple regression analysis and process by hayes analysis, the
results showed that Ho was rejected and Ha was accepted where there was a significant
influence between Organizational Citizenship Behavior (OCB) on performance with job
satisfaction as a mediator at PUSPSI TNI. Organizational Citizenship Behavior (OCB) has an
influence of 55.1% on performance, job satisfaction has an influence of 37.7% on performance,
and job satisfaction has a contribution as a mediator of 21.93% on Organizational Citizenship
Behavior (OCB) on performance. With a hypothesis significance result of 0.000

(p <0.05).

Keywords:
Organizational Citizenship Behavior (OCB), performance, job satification, Tentara Nasional

Indonesia (TNI)
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