
 

74 

 

DAFTAR PUSTAKA 

 

Alarcon, G., Lyons, J. B., & Tartaglia, F. (2010). Understanding predictors of engagement 

within the military. Military Psychology, 22(3), 301–310. 

https://doi.org/10.1080/08995605.2010.492695 

Azwar, S. (2012). Reliabilitas dan Validitas. Pustaka Pelajar. 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2014). Organizational Behavior. 

Dotulong, V. nadindra puspamaya, & Andriany, D. (2021). Pengaruh organizational 

citizenship behaviour terhadap kinerja anggota Kepolisian. Cognicia, 9(2), 112–120. 

https://doi.org/10.22219/cognicia.v9i2.15770 

Eko Widodo, S., & Jaka Ramadhanu, A. (2015). ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR (OCB) DITINJAU DARI KEPUASAN KERJA INTRINSIK. 4(1). 

https://doi.org/10.21009/JPPP 

Emiliana Luh Damayanthi. (n.d.). 

Fajriah, N., Darokah Golden Consultan, M., Alamsyah RPN Gg Julius, J., & Utara, L. (n.d.). 

TERHADAP KINERJA DENGAN EMPLOYEE ENGAGEMENT SEBAGAI VARIABEL 

MEDIATOR PADA KARYAWAN BMT BIF YOGYAKARTA. 

George, Jennifer, & Gareth R Jones. (2012). Understanding and Managing Organizational 

Behavior. Pearson Education, Inc, New Jersey. 

Grasiaswaty, N., Ratna, F., Dan, J., & Setyasih, N. (2016). S E M I N A R A S E A N 2 nd 

PSYCHOLOGY & HUMANITY Adaptasi Alat Ukur Organizational Citizenship Behavior 

(OCB) dengan Peer Review di Indonesia. 

Jahangir, N., Akbar, M. M., & Haq, M. (2004). Organizational citizenship behavior: Its nature 

and antecedents. BRAC University Journal, I(2), 75–85. 

http://dspace.bracu.ac.bd/xmlui/handle/10361/517 

Judge, T. A. ; R. S. P. B. K. E. (2018). Essentials Of Organizational Behavior : Canada 

Edition. //lib-pasca.unpak.ac.id%2Findex.php%3Fp%3Dshow_detail%26id%3D14936 

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., De Vet, H. C. W., & Van Der Beek, A. 

J. (2014). Measuring individual work performance: Identifying and selecting indicators. 

Work, 48(2), 229–238. https://doi.org/10.3233/WOR-131659 

Kusumajati, D. A. (2014). Organizational Citizenship Behavior (OCB) Karyawan pada 

Perusahaan. Humaniora, 5(1), 62. https://doi.org/10.21512/humaniora.v5i1.2981 

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990). Transformational 

leader behaviors and their effects on followers’ trust in leader, satisfaction, and 

organizational citizenship behaviors. The Leadership Quarterly, 1(2), 107–142. 

https://doi.org/10.1016/1048-9843(90)90009-7 

Rahmawati, T. (Tri), & Prasetya, A. (Arik). (2017). Analisis.faktor – Faktor Yang 

Mempengaruhi Organizational Citizenship Behavior (Ocb) Pada Karyawan Tetap Dan 

Karyawan Kontrak (Studi Pada Karyawan Pizza Hut Kota Malang). Jurnal Administrasi 

Bisnis S1 Universitas Brawijaya, 48(1), 88095. 

https://www.neliti.com/publications/88095/ 

Robbins, S. P. , J. T. A. (2015). Perilaku Organisasi (Organizational Behavior) (Edisi 16). 

Salemba Empat. 



75 

 

 

Sri Indrawati, E. (n.d.). HUBUNGAN ANTARA KEPUASAN KERJA DENGAN 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA KARYAWAN CV. ELFA’S 

KUDUS. 

Sugiyono. (2019). Statistika untuk Penelitian. CV Alfabeta. 

Susetyo, B. (2012). Statistika untuk Analisis Data Penelitian. PT Refika Aditama. 

Suzana, A. (2017). PENGARUH ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) 

TERHADAP KINERJA KARYAWAN (STUDI DI : PT. TASPEN (PERSERO) 

KANTOR CABANG CIREBON). LOGIKA Jurnal Ilmiah Lemlit Unswagati Cirebon, 

19(1), 42–50. 

Titisari, P. (2014). Peranan Organizational Citizenship Behavior (OCB) dalam Meningkatkan 

Kinerja Karyawan. 

Uin, F., Makassar, A., Sultan, J., & 36 Samata-Gowa, A. N. (2014). Kepuasan Kerja dan 

Organizational Citizenship Behavior pada Guru  Madrasah  Aliyah. Analisa: Journal of 

Social Science and Religion, 21(1), 131–142. 

https://journal.blasemarang.id/index.php/analisa/article/view/33 

Weiss, D. J., Dawis, R. V., England, G. W., & Lofquist, L. H. (1967). Minnesota Studies in 

Vocational Rehabilitation: xxii Manual for the Minnesota Satisfaction Questionnaire. 

Minneapolis Dan Saint Paul, Minnesota: Work Adjustment Project Industrial Relations 

Center University of Minnesota. . 

Widyastuti, T., & Hidayat, R. (2018). Adaptation of Individual Work Performance 

Questionnaire (IWPQ) into Bahasa Indonesia. International Journal of Research Studies 

in Psychology, 7(2). https://doi.org/10.5861/ijrsp.2018.3020 

Williams, L. J., & Anderson, S. E. (1991). Job Satisfaction and Organizational Commitment 

as Predictors of Organizational Citizenship and In-Role Behaviors. Journal of 

Management, 17(3), 601–617. https://doi.org/10.1177/014920639101700305 

Yuniasanti, R., Psikologi, F., Mercu, U., & Pengantar, B. (n.d.). Organizational Citizenship 

Behavior (OCB) Ditinjau dari Persepsi Karyawan Tetap Instansi Pemerintah terhadap 

Gaya Kepemimpinan Transformasional Atasan. http://majalahindonesia.com, 

  

  


