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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kinerja alat terhadap kelancaran
receiving dan delivery yang bertempat di lapangan 103-105 PT PBM Adipurusa. Alat
pendukung dalam kegiatan receiving dan delivery yaitu Rubber Tyred Gantry (RTG),
Reach Stacker (RS) dan Side Loader (SL). Pada penelitian ini kinerja alat diukur
menggunakan kuesioner dengan 4 variabel yaitu variabel Rubber Tyred Gantry (X1),
Reach Stacker (X2), Side Loader (X3) dan Kelancaran Receiving dan Delivery (Y).
Hasil dari penelitian ini menunjukkan variabel kinerja Rubber Tyred Gantry, Reach
Stacker dan Side Loader memiliki pengaruh positif dan signifikan terhadap variabel
receiving dan delivery. Artinya bahwa semakin baik kinerja alat maka kegiatan

receiving dan delivery akan semakin lancar.

Kata Kunci: Rubber Tyred Gantry, Reach Stacker, Side Loader, Receiving, Delivery
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ABSTRACT

This study aims to determine the effect of tool performance on the smoothness of
receiving and delivery located in field 103-105 PT PBM Adipurusa. Supporting tools
in receiving and delivery activities are Rubber Tyred Gantry (RTG), Reach Stacker
(RS) and Side Loader (SL). In this study the performance of the tool was measured
using a questionnaire with 4 variables, namely the Rubber Tyred Gantry variable (X1),
Reach Stacker (X2), Side Loader (X3) and Smoothness of Receiving and Delivery (Y).
The results of this study indicate that the performance variables Rubber Tyred Gantry,
Reach Stacker and Side Loader have a positive and significant influence on the
receiving and delivery variables. This means that the better the performance of the
tool, the smoother the receiving and delivery activities will be..

Keywords: Rubber Tyred Gantry, Reach Stacker, Side Loader, Receiving, Delivery
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