
 

DAFTAR PUSTAKA 

Abda Alif. 2015. Pengaruh motivasi kerja, pengembangan karir dan lingkungan 
kerja terhadap Organizational Citizenship Behavior (OCB) dengan  
kepuasan kerja sebagai variabel intervening, pada perusahaan terminal 
LPG.  

Admin. 2 Juli 2015. Can Maslow’s hierarchy of needs help you understand 
employee engagement?. Servicefutures.com – https://goo.gl/zbyu9N 

Andhika Andrianto, 2016. Pengaruh Gaya Kepemimpinan Terhadap Kinerja 
Karyawan Melalui Budaya Organisasi Sebagai Variabel Intervening. 
Universitas Muhammadiyah Malang 

Arikunto, S. 2013. Prosedur Penelitian: Suatu Pendekatan Praktik. Jakarta: 
Rineka Cipta. 

Azuar Juliandi dan Irfan.2014. Metodologi Penelitian Kuantitatif untuk Ilmu Ilmu 
Bisnis. Bandung:Citapustaka Media Perintis. 

 
Bakker dan Schaufeli. 2008. Work engagement: An emerging concept in 

occupational health psychology. Journal of Managerial Psychology. 
 
Bakker dan Demerouti. 2007. The job demands-resources model: State of the art. 

Journal of Managerial Psychology 
 
Bakker dan Schaufeli. 2004. Job Demands, Job Resources, And Their 

Relationship With Burnout And Engagement: A Multi-Sample Study. Journal 
of Organizational Behavior. 

  
Bakker dan Schaufeli. 2003. Job demands and job resources as predictors of 

absence duration and frequency. Journal of Vocational Behavior. 
 
Brown, 2003, Teori kepemimpinan dalam organisasi, Jakarta, PT Glora Aksara. 

Budiyanto dan Hening Widi Oetomo. 2011. The Effect of Job Motivation, Work 
Environment and Leadership on Organizational Citizenship Behavior, Job 



 

Satisfaction and Public Service Quality in Magetan, East Java, Indonesia, 
World Academy of Science, Engineering and Technology 51 2011 

Carter, S. & Collinson, E. 1999. “Entrepreneurship education: Alumni 
Perceptions of the Role of Higher Education Institutions.” Journal of Small 
Business and Enterprise Development, Volume 6 (3), pp. 229-239. 

Chalofsky, N., & Krishna, V. (2009). Meaningfulness, Commitment, and 
Engagement: The Intersection of a Deeper Level of Intrinsic Motivation. 
Advances in Developing Human Resources, 11, 189-203. 

Davoudi, R. & Gadimi, M. (2016). The psychometric features of Lee and 
Allen’s organizational citizenship scale (2002). International Journal 
of Contemporary Applied Sciences, 10(3), 20-28 

 
Dash, S., & Pradhan, R. K. (2014). Determinants and consequences of 

organizational citizenship behavior: A theoretical framework for 
Indian manufacturing organisations. International Journal of 
Business and Management Invention, 3(1), 17-27 

  
Dernovsek D. 2008. Creating highly engaged and committed employee starts at 

the top and ends at the bottom line Credit Union Magazine, May 2008. 
Credit Union National Association, Inc. 

Dieny, Aisya Rachma. 2017. Hubungan Iklim Organisasi Terhadap 
Organizational Citizenship Behavior Pada Karyawan Bank. Depok: 
Skripsi. 

Davoudi, R. & Gadimi, M. (2016). The psychometric features of Lee and 
Allen’s organizational citizenship scale (2002). International Journal 
of Contemporary Applied Sciences, 10(3), 20-28 

 
Eko Widodo, 2015. Manajemen Pengembangan Sumber Daya. Manusia. 

Yogyakarta: Pustaka Pelajar. 
 
Edy Sutrisno, 2014, “ Manajemen Sumber Daya Manusia” Jakarta : Kencana. 



 

Freed Luthans, 2014. Organization Behavior. New York: McGraw Hill 
International. 

Gallup. 2004. Study Engaged Employees Inspire Company Innovation. Gallup 
Management Journal. 

Greenberg, J. and Baron R.A. 2013. Behavior in Organization. 8th Edition. 
Prentice Hall. Pearson Education International. Australia 

Gujarati, 2013. Dasar-dasar Ekonometrika, Edisi Kelima. Mangunsong, R. C., 
penerjemah. Jakarta: Salemba Empat. 

 
Hughes dan Rog. 2008. Talent Management, A Strategy for Improving Employee 

Recruitment, Retention, and Engegement within Hospitality Organization. 
International Journal of Contemporary Hospitality Management. 

 
Ike Rachmawati Kusdyah. 2008. Manajemen Sumber Daya Manusia,. 

Yogyakarta : ANDI. 

Istijanto. 2015. Riset Sumber Daya Manusia. Cetakan ke-4. Jakarta: PT Gramedia 
Pustaka Utama. 

Kanungo, R. N. (1982). Measurement of Job and Work Involvement. Journal of 
Applied Psychology, 67: 341–349. 

Lee, K. & Allen, N. J. (2002). Organizational citizenship behavior and 
workplace deviance: the role of affect and cognitions. Journal of 
Applied Psychology, 87(1), 131-142. 

Lis Uswatun Maratul Fadilah. (2014). Hubungan antara keterlibatan kerja 
dengan organizational citizenship behavior (OCB) di Universitas 
Muhamadiyah Surakarta. 

Luthans, F., (2011). Organizational Behavior, An evidence-based approach. 
McGraw-Hill. Published by McGraw-Hill/Irwin, a business unit of 
The McGraw-Hill Companies, Inc,. 1211, Avenue of Americas, New 
York, NY, 10020 

 



 

Moorhead, Gregory dan Ricky W. Griffin. 2013. Perilaku Organisasi. Jakarta: 
Salemba Empat. 

 
Mulia Nasution, 2014. Manajemen Personalia Aplikasi Dalam. Perusahaan, 

Djambatan, Jakarta. 

Murti, H. dan Srimulyani, V.A., (2013, Februari). Pengaruh Motivasi 
Terhadap Kinerja Pegawai Dengan Variabel Pemediasi Kepuasan 
Kerja Pada PDAM Kota Madiun. Jurnal Riset Manajemen dan 
Akuntansi. 1(1), p. 10-17. 

 
Nurofia, Fifie. 2009. Mengenal Employee Management. Jurnal Psikologi 

Universitas Maranatha. 
 
Negin, Kenneth, Deborah, Engaging Mid and Late Career Employees: The 

Relationship Between Age and Employee Engagement, Intrinsic  
Motivation, and Meaningfulness. Journal of Organizational Psychology vol. 
14(1) 2014. 

 
O+ z, B., O+ zkan, T. and Lajunen, T. (2010), “An investigation of the 

relationship between organizational climate and professional drivers’ 
driver behaviours”, Safety Science, Vol. 48 No. 10, pp. 1484-1489. 

Pintrich & Schunk (1996), The Role of Expectancy and Self-Efficacy 
Beliefs. Motivation in Education. Theory, Research and Applications, 
Ch. 3, Englewood Cliffs, NJ:Prentice-Hall. 

Podsakoff, M.P., MacKenzie, S.B., Paine, J.B. and Bachrach, D.G. (2000), 
“Organization citizenship behaviours: a critical review of the 
theoretical and empirical literation and suggestion for future 
research”, Journal of Management, Vol. 26 No. 1, pp. 513-563. 

 
Riduwan, & Sunarto, 2013. Pengantar Statistika untuk Penelitian: Pendidikan, 

Sosial, Komunikasi, Ekonomi dan Bisnis (Cetakan ke-6). Bandung: Alfabeta. 

Robinson dan Hayday. 2004. The Drivers of Employee Engagement Report 408. 
Brington: Institude for Employement Studies. 



 

 
Robert L. Mathis, dan John H. Jackson. 2013. Manajemen Sumber Daya Manusia, 

Edisi Pertama Salemba Empat, Jakarta. 
 
Schultz, D. & Schultz, E. S. 2010. Psychology and work today (10 edition). New 

York: Pearson. 
 
Sedarmayanti,. 2011. Manajemen Sumber Daya Manusia, Reformasi Birokrasi 

dan. Manajemen Pegawai Negeri Sipil cetakan kelima 

S.P, Hasibuan, Malayu. 2013. Manajemen Sumber Daya Manusia. Jakarta: PT. 
Bumi Aksara. 

Shen, J., & Benson, J. (2016). When CSR is a social norm how socially 
responsible human resource management affects employee work 
behavior. Journal of Management, 42(6), 1723-1746. 

Shahin, A. and Beheshtin, B. (2010), “The relationship between 
organizational behaviour and corporate entrepreneurship: an 
mpirical study in Iran industries”, International Journal of Business 
& Globalization, Vol. 5 No. 3, pp. 280-296. 

Slamet Santoso, 2013. Stasistika Ekonomi plus Aplikasi SPSS,. Ponorogo : Umpo 
Press. 

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational Citizenship 
Behavior: Its nature and antecedents. Journal of applied psychology, 68(4), 
653. 

 
Sopiah, 2013, Perilaku Organisasi, Andi, Yogyakarta. 

Steve Crabtree. 10 Juni 2004. Getting Personal in the Workplace. 
News.gallup.com – https://goo.gl/PLWAoz 

Susan Sorenson. 20 Juni 2013. How Employee Engagement Drives Growth. 
News.gallup.com – https://goo.gl/cLmavj 

 
Sugiyono. 2013. Metode Penelitian Pendidikan Pendekatan Kuantitatif,. 

https://goo.gl/PLWAoz
https://goo.gl/cLmavj


 

Kualitatif, dan R&D. Bandung: Alfabeta 

Suliman, A., & Al Obaidli, H. (2013). Leadership and organizational 
citizenship behavior (OCB) in the financial service sector: The case 
of the UAE. Asia- Pacific Journal of Business Administration, 5(2), 
115-134. 

Suifan, T. S. (2016). The impact of organizational climate and psychological 
capital on organizational citizenship behavior. International Journal 
of Business and Management, 11(1), 224. 

 
Stephen P Robbins & Judge, Timothy A. 2013. Organizational Behavior Edition 

15. New Jersey: Pearson Education.  

Teach Oakland Advisory Group. 21 September 2016. Why Teacher Engagement 
Matters in Oakland.Educate78.org – https://goo.gl/msBKPn 

Umi Narimawati, 2013. Riset Manajemen Sumber Daya Manusia Aplikasi Contoh 
& Penghitungannya, Agung Media, Jakarta. 

Uma Sekaran, dan Bougie, Roger. 2013. Research Methods for Business. 

Veithzal Rivai. 2014. Manajemen Sumber Daya Manusia untuk Perusahaan,. Edisi 
ke 6, PT. Raja Grafindo. 

Wursanto Ignatius, 2005. Dasar-Dasar Ilmu Organisasi, Andi Yogyakarta.  


