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ABSTRAK 

 

Silvia. 2023. Communal Violence in Delhi Violence 2020 Online News Articles 

By Al Jazeera and BBC. Skripsi: Program Studi Sastra Inggris, Fakultas 

Bahasa dan Seni, Universitas Negeri Jakarta. 

 

Penelitian ini bertujuan untuk menemukan bagaimana Al Jazeera dan BBC 

membingkai kekerasan komunal di dalam artikel tentang kekerasan di Delhi 2020. 

Metode penelitian yang digunakan dalam studi ini adalah metode deskriptif 

kualitatif. Sumber data dalam penelitian ini didapatkan dari dua artikel berita 

daring dari situs web Al Jazeera yang berjudul “Show humanity’: India opposition 

slams gov’t on Delhi violence” dan BBC yang berjudul “Delhi riots: Anger as 

judge critical of violence removed” yang diterbitkan dalam rentang waktu Februari 

hingga Maret 2020. Data yang digunakan adalah kata, idiom, frasa, klausa, dan 

gambar yang menunjukkan penggunaan bingkai dalam pemberitaan kekerasan 

komunal di artikel yang telah dipilih. Data tersebut dianalisis menggunakan empat 

model analisis framing dari Pan dan Kosicki, yaitu struktur sintaksis, skrip, tematik, 

dan retoris. Hasil penelitian menunjukkan bahwa Al Jazeera menekankan bahwa 

kekerasan komunal lebih banyak memengaruhi Muslim dengan memuat banyak 

paragraph tentang hal tersebut. Al Jazeera juga cenderung menyebut insiden 

kekerasan Delhi menggunakan kata “violence”. Kemudian, artikel BBC Sebagian 

besar menggunakan pernyataan mereka sendiri dengan menggunakan kata “riot” 

yang menunjukkan bagaimana BBC membingkai kekerasan komunal: bahwa satu 

pihak tidak ditargetkan oleh pihak lainnya, melainkan kejadian tersebut terjadi 

secara spontan di antara umat Hindu dan Muslim. 

 

Kata kunci: kekerasan komunal, kekerasan di Delhi 2020, artikel berita online, 

analisis framing, Zhongdang Pan dan Gerald M. Kosicki  
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ABSTRACT 

 

Silvia. 2023. Communal Violence in Delhi Violence 2020 Online News Articles 

By Al Jazeera and BBC. A Thesis: English Literature Study Program, Faculty 

of Language and Arts, Universitas Negeri Jakarta. 

 

This study aims to find out how communal violence is framed by Al Jazeera and 

BBC in the Delhi violence 2020 articles. The research method applied in this study 

is descriptive qualitative method. The sources of the data in this research are 

obtained from two online news articles related to the Delhi violence in 2020 from 

the websites of Al Jazeera titled “‘Show humanity’: India opposition slams gov’t 

on Delhi violence” and the BBC titled “Delhi riots: Anger as judge critical of 

violence removed” which were published on the period of February until March 

2020. The data used are words, idioms, phrases, clauses, and images that show the 

use of frames in reporting communal violence in the selected news articles. The 

data are analyzed using the four models of framing analysis by Pan and Kosicki 

namely syntactical, script, thematic, and rhetoric structures. The result shows that 

Al Jazeera emphasizes on how the communal violence is mostly affecting Muslims 

by having a lot of paragraphs about it. Al Jazeera also prefers to call the incident 

of Delhi violence with the word “violence”. Then, the BBC article mostly use their 

own statements by employing the word “riots” which shows how BBC frame 

communal violence: that one side is not particularly targeted by the other and rather 

it happened spontaneously between Hindus and Muslims. 

 

Keywords: communal violence, Delhi violence 2020, online news articles, 

framing analysis, Zhongdang Pan and Gerald M. Kosicki  



 

vi 
 

ACKNOWLEDGEMENT 

 

First and foremost, all praises be to Allah SWT, the Most Merciful and the 

Almighty, for everything that He has blessed the writer during the process of 

completing this thesis. The writer recognizes that this entire process was made 

possible by the support, help, and encouragement from many. Therefore, the writer 

would also like to express her utmost gratitude and appreciation to: 

1. Mrs. Rahayu Purbasari, M.Hum., the head of the English Literature Study Program, 

and Mrs. Ati Sumiati, M.Hum. as the thesis supervisors, for the guidance, advice, 

support, and patience. 

2. The lecturers, staff, and Class 17SA of the English Literature Study Program.  

3. The writers’ family: Mom, Kak Anis, Kak Tipa, Kak Ade, and Kak Isma, for the 

unconditional love and support they have given to the writer. 

4. The writer’s beloved friends Putri Aufanissa and Windy Meiliyanti, for always 

being there through everything, for always checking in on the writer, and pushing 

the writer to finish the thesis. 

5. NCT 127 and THE BOYZ whose music has been the writer's solace for the entire 

university years, especially during the thesis writing period. 

 

 

Jakarta, June 2023 

 

 

Silvia  



 

vii 
 

TABLE OF CONTENTS 

 

LEMBAR PENGESAHAN ............................................................................. i 

LEMBAR PERNYATAAN ............................................................................ ii 

L EMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA 

ILMIAH UNTUK KEPENTINGAN AKADEMIS ...................................... iii 

ABSTRAK ..................................................................................................... iv 

ABSTRACT .................................................................................................... v 

ACKNOWLEDGEMENT ............................................................................ vi 

TABLE OF CONTENTS ............................................................................. vii 

CHAPTER I INTRODUCTION.................................................................... 1 

1.1 Background of the Study ......................................................................... 1 

1.2 Research Question .................................................................................. 8 

1.3 Purpose of the Study ............................................................................... 8 

1.4 Scope of the Study .................................................................................. 9 

1.5 Significance of the Study ........................................................................ 9 

CHAPTER II LITERATURE REVIEW .................................................... 10 

2.1 Framing Analysis .................................................................................. 10 

2.2 Mass Media .......................................................................................... 18 

2.3 Communal Violence ............................................................................. 19 

2.4 2020 Delhi Violence ............................................................................. 21 

2.5 Al Jazeera ............................................................................................. 25 

2.6 BBC ..................................................................................................... 26 

2.7 Theoretical Framework ......................................................................... 28 

CHAPTER III METHODOLOGY ............................................................. 29 

3.1 Research Method .................................................................................. 29 

3.2 Source of Data ...................................................................................... 29 



 

viii 
 

3.3 Data ...................................................................................................... 29 

3.4 Data Collecting Procedure .................................................................... 30 

3.5 Data Analysis Procedure ....................................................................... 30 

CHAPTER IV FINDINGS AND DISCUSSION ......................................... 32 

4.1 Findings ................................................................................................ 32 

4.2 Discussion ............................................................................................ 33 

4.2.1 Framing of Al Jazeera................................................................... 33 

4.2.2 Framing of BBC ........................................................................... 41 

CHAPTER V CONCLUSION AND SUGGESTION ................................. 49 

5.1 Conclusion ............................................................................................ 49 

5.2 Suggestion ............................................................................................ 50 

REFERENCES ............................................................................................. 51 

APPENDICES .............................................................................................. 55 

 

 


	COMMUNAL VIOLENCE IN DELHI VIOLENCE 2020 ONLINE NEWS ARTICLES BY AL JAZEERA AND BBC
	LEMBAR PENGESAHAN
	LEMBAR PERNYATAAN
	L EMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS
	ABSTRAK
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS

