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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh mencari
bantuan daring dan persepsi dukungan sosial terhadap kesejahteraan
subjektif pada remaja pengguna media sosial. Penelitian ini menggunakan
pendekatan kuantitatif dengan pengujian analisis regresi berganda. Teknik
accidental sampling dilakukan dalam pengambilan sampel dan
memperoleh 377 responden dengan kriteria remaja berusia 12-25 tahun,
pengguna media sosial, dan berdomisili di Jakarta. Satisfaction with Life
Scale, Online Help Seeking Questionare, dan Multidimentional Scale of
Perceived Social Support digunakan sebagai alat ukur dalam penelitian ini.
Hasilnya menunjukkan bahwa terdapat pengaruh yang signifikan antara
mencari bantuan daring dan persepsi dukungan sosial terhadap
kesejahteraan subjektif pada remaja pengguna media sosial. Implikasi dari
penelitian ini adalah meningkatkan kecenderungan dalam mencari bantuan
daring dan persepsi dukungan sosial dapat mengurangi tekanan dari
masalah pribadi atau emosional sehingga permasalahan tersebut dapat

dikendalikan dan merasa puas akan kualitas hidup yang dijalaninya.



Kata kunci: Kesejahteraan Subjektif, Mencari Bantuan Daring, Persepsi

Dukungan Sosial, Remaja

LULU KHOIRUNINGRUM

THE INFLUENCE OF ONLINE HELP SEEKING AND PERCEIVED
SOCIAL SUPPORT ON SUBJECTIVE WELLBEING AMONG
ADOLESCENT WHO ARE SOCIAL MEDIA USERS

THESIS
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ABSTRACT

This study aims to determine the influence of online help seeking and
perceived social support on subjective well-being among adolescents who
are social media users. This research adopts a quantitative approach using
multiple regression analysis. The accidental sampling technique was
employed to gather a sample of 377 respondents who meet the criteria of
being adolescents aged 12-25 years, social media users, and residing in
Jakarta. The Satisfaction with Life Scale, Online Help Seeking
Questionnaire, and Multidimensional Scale of Perceived Social Support
were used as measurement tools in this study. The results reveal a
significant relationship between online help seeking, perceived social
support, and subjective well-being among adolescents who are social media
users. The implications of this study suggest that increasing the tendency
to online help seeking and fostering perceived social support can reduce
the pressure of personal or emotional issues, thereby allowing these
problems to be managed, and leading to greater satisfaction with their

quality of life.
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