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ABSTRAK 

Cahyo Ramadhan, Pengaruh Konflik Kerja Terhadap Kinerja Karyawan di 

Department Housekeeping The Sultan Hotel and Residence Jakarta. Skripsi. 

Jakarta, Program Studi Pendidikan Kesejahteraan Keluarga, Fakultas Teknik, 

Universitas Negeri Jakarta, 2020. Dosen Pembimbing: Dra. Hamiyati, M.Si dan 

Elmanora, S.Si, M,Si 

Tujuan dari penelitian ini adalah menganalisis pengaruh konflik kerja terhadap 

kinerja karyawan di Department Housekeeping The Sultan Hotel and Residence 

Jakarta. Jenis penelitian ini adalah penelitian kuantitatif asosiatif. Data 

dikumpulkan dengan menggunakan pengisian kuesioner oleh 92 responden di 

Department Housekeeping, The Sultan Hotel and Residence Jakarta. Responden 

dipilih dengan menggunakan metode purposive sampling. Data dianalisis 

menggunakan uji regresi linear sederhana. Hasil penelitian ini menunjukkan adanya 

pengaruh yang signifikan dan negatif antara konflik kerja terhadap kinerja 

karyawan. Dengan demikian, peningkatan konflik pada karyawan dapat 

menurunkan kinerja dari karyawan tersebut. 

 

Kata kunci: Industri Perhotelan, Kinerja Karyawan, Konflik Kerja 
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ABSTRACT 

 

Cahyo Ramadhan, Influence of work conflicts on employee performance in the 

housekeeping department of The Sultan Hotel and Residence Jakarta. 

Undergraduate Thesis Research. Jakarta. Family Welfar Education, Faculty of 

Engineering, Universitas Negeri Jakarta. Supervised by Dra. Hamiyati, M.Si and 

Elmanora, S.Si, M.Si 

The purpose of this research was to analyse the influence of work conflicts on 

employee performance in the housekeeping department of The Sultan Hotel and 

Residence Jakarta. This research is quantitative associative research. Data was 

collected using a questionnaire by 92 respondents in the Housekeeping 

Department, The Sultan Hotel and Residence Jakarta. Respondents was chosen by 

purposive sampling method. Data was analysed by simple regression test. The 

results showed that there was a significant influence and negative between work 

conflicts on employee performance. Therefore, increasing of work conflicts can 

decrease performance of employee.  

 

Keywords— employee performance; hospitality industries; work conflict 
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