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ABSTRAK

VYA RIMA. Determinan Financial Self Efficacy pada Decision to Use QRIS (Quick
Respond Indonesian Standard) Sebagai Digital Payment: Program Studi

Pendidikan Bisnis, Fakultas Ekonomi, Universitas Negeri Jakarta, 2024.

Penelitian ini bertujuan untuk menguji faktor yang memengaruhi Financial Self Efficacy
dan Decision to use QRIS. Adapaun empat variabel yang digunakan pada penelitian ini,
yaitu Perceived Ease of Use, Perceived Usefulness, Financial Self Efficacy, dan Decision
to Use. Penelitian ini dilakukan di wilayah DKI Jakarta. Metode penelitian kuantitatif
menggunakan skala likert sebagai pengukuran dengan populasi yang digunakan adalah
generasi Z dengan rentang usia 17-27 tahun di Jakarta. Pada penelitian ini, teknik
pengambilan sampel adalah purposive sampling sebanyak 284 responden yang diperoleh.
Teknik analisis penelitian dengan SEM (Structural Equation Model). Hasil pada
penelitian ini yaitu Perceived Usefulness dan Perceived Ease of Use secara signifikan
berpengaruh langsung terhadap Financial Self Efficacy, dan Perceived Usefulness dan
Perceived Ease of Use secara signifikan berpengaruh langsung terhadap Decision to Use

serta Financial Self Efficacy berpengaruh langsung terhadap Decision to Use.

Kata Kunci: Perceived Usefulness, Perceived Ease of Use, Financial Self Efficacy,
Decision to Use, QRIS, Digital Payment, Generasi Z, DKI Jakarta



ABSTRACT

VYA RIMA. Determinants of Financial Self Efficacy on the Decision to Use QRIS
(Quick  Response Indonesian Standard) as Digital Payment: Business

Education Program, Faculty of Economics, Jakarta State University, 2024.

This research aims to examine the factors influencing Financial Self Efficacy and the
Decision to use QRIS. The four variables used in this study are Perceived Ease of Use,
Perceived Usefulness, Financial Self Efficacy, and Decision to Use. The study was
conducted in the Jakarta Special Capital Region (DKI Jakarta). A quantitative research
method was employed using a Likert scale for measurement, with the population being
Generation Z individuals aged 17-27 in Jakarta. In this study, purposive sampling was
utilized to obtain 284 respondents. The research analysis technique employed Structural
Equation Model (SEM). The results indicate that Perceived Usefulness and Perceived
Ease of Use significantly and directly influence Financial Self Efficacy. Additionally,
Perceived Usefulness and Perceived Ease of Use also significantly and directly impact
the Decision to Use. Moreover, Financial Self Efficacy directly influences the Decision

to Use.

Keywords: Perceived Usefulness, Perceived Ease of Use, Financial Self Efficacy,

Decision to Use, QRIS, Digital Payment, Generation Z, DKI Jakarta.
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