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ABSTRAK

SABRINA FITRIANTI. Pengaruh Pemutthan Pajak Kendaraan Bermotor,
Sostalisasi Pajak, dan Kualitas Pelayanan Pajak Terhadap Kepatuhan Wajpih Pajak
Kendaraan Bermotor di Jakarta Timur Fakultas Ekonomi, Universitas Negen
Takarta 2024

Tujuan dari penelitian mi1 adalah mengetahui ada atau tidaknya pengaruh positf dan
Pemutihan Pajak Kendaraan Bermotor, Sosialisasi Pajak. dan Kualitas Pelayanan
Pajak terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor di Jakarta Timur
Populast dalam penelitian im adalah Wajib Pajak Kendaraan Bermotor yang
terdaftar di Kantor SANMSAT Jakarta Timur sebanyak 1165 460. Jumlah sampel
wang digunakan sebanvak 200 responden Teknik pengambilan sampel yang
digunakan adalah Nown-probability Sampling menggunakan metode Convenience
Sampling vang dinkur dengan Skala Likert 1-5. Jenis penclitian vang digunakan
adalah kuantitatif mengounakan metode Structural Equation Model (SEM) berbasis
Partial Least Square dan diolah menggunakan program SmartPT.S 3.0. Hasil
pengujian hipotesis menyatakan bahwa Pemutthan Pajak Kendaraan Bermotor (1),
Sosialisasi Pajak (X:), dan Kualtas Pelayanan Pajak (X:) berpengaruh positif
sigmifikan terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor ().

Kata Kunci: Kepatuhan Wajith Pajak Kendaraan Bermotor, Pemutihan Pajak
Kendaraan Bermotor, Sosizlisast Pajak. Kualitas Pelayanan Pajak
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ABSTRACT

SABRINA FITRIANTIL. The fnfluence OF Motor Vehicle Tax Bleaching, Tax
Socialization, And The Quality Of Tax Services On The Compliance Of Motor
Vehicle Taxpayers In East Jakarta. Faculty of Economics, Jakarta State University,
2024,

The purpose of this study is to determine whether or not there is an positive affect
of Motor Vehicle Tax Bleaching, Tax Socialization, and Tax Service Quality on
Motor Vehicle Taxpaver Compliance in East Jakarta The population in this study
were mator vehicle taxpayers registered at the East Jakaria SAMSAT Office totaling
1,165,460, The number aof samples used was 200 respondents. The sampiing
techmigue used is Non-probability Sampling using the Cownvenience Sampling
method as measured by a Likert Scale of 1-5. The tipe of research used is
guantitative using the Structural Equation Model (SEM) based Partial Least
Square method and processed using the SmartPLS 3.0 program. The resuilts of
fupothesis testing state that Motor Vehicle Tox Bleaching (X1), Tax Socialization
(X2), and Tax Service Qualify (X3) have a significant positive effect on Motor
Vehicle Taxpaver Compliance (1.

Keywords: Motor Vehicle Taxpayer Compliance, Motor Vehicle Tax Bleaching, Tax
Sacialization, Tax Service Quality
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