
 

 

120 

 

DAFTAR PUSTAKA 

 

A. Agarwal, U. (2014). Linking justice, trust and innovative work behaviour to work 

engagement. Personnel review, 43(1), 41–73. 

Ahearne, M., Mathieu, J., & Rapp, A. (2005). To empower or not to empower your sales 

force? An empirical examination of the influence of leadership empowerment 

behavior on customer satisfaction and performance. Journal of Applied psychology, 

90(5), 945. 

Ahmed, T., Chaojun, Y., Hongjuan, Y., & Mahmood, S. (2022). The impact of 

empowering leadership on job performance of higher education institutions 

employees: mediating role of goal clarity and self-efficacy. Psychology Research 

and Behavior Management, 677–694. 

Al-Sada, M., Al-Esmael, B., & Faisal, M. N. (2017). Influence of organizational culture 

and leadership style on employee satisfaction, commitment and motivation in the 

educational sector in Qatar. EuroMed Journal of Business. 

Alameri, M., Ameen, A., Khalifa, G. S., Alrajawy, I., & Bhaumik, A. (2019a). The 

mediating effect of creative self-efficacy on the relation between empowering 

leadership and organizational innovation. Revolution, 4(5). 

Alameri, M., Ameen, A., Khalifa, G. S., Alrajawy, I., & Bhaumik, A. (2019b). The 

mediating effect of creative self-efficacy on the relation between empowering 

leadership and organizational innovation. Revolution, 4(5). 

Albrecht, S. L., & Andreetta, M. (2011). The influence of empowering leadership, 

empowerment and engagement on affective commitment and turnover intentions in 

community health service workers: Test of a model. Leadership in health services. 

Alotaibi, S. M., Amin, M., & Winterton, J. (2020). Does emotional intelligence and 

empowering leadership affect psychological empowerment and work engagement? 

Leadership & Organization Development Journal, 41(8), 971–991. 

Amor, A. M., Vázquez, J. P. A., & Faíña, J. A. (2020). Transformational leadership and 

work engagement: Exploring the mediating role of structural empowerment. 

European Management Journal, 38(1), 169–178. 

Amundsen, S., & Martinsen, Ø. L. (2014). Empowering leadership: Construct 

clarification, conceptualization, and validation of a new scale. The leadership 

quarterly, 25(3), 487–511. 

Anderson, N., Potočnik, K., & Zhou., J. (2014). Innovation and Creativity in 

Organizations: A State-of-the-Science Review, Prospective Commentary, and 

Guiding Framework. 

Ariyani, N., & Hidayati, S. (2018). Influence of transformational leadership and work 

engagement on innovative behavior. Etikonomi, 17(2), 275–284. 

Armstrong, M., & Taylor, S. (2014). Armstrong’s handbook of human resource 

management practice. In The SAGE Handbook of Human Resource Management. 

https://doi.org/10.4135/9780857021496 

Arshad, M., Qasim, N., Farooq, O., & Rice, J. (2022). Empowering leadership and 

employees’ work engagement: a social identity theory perspective. Management 

Decision, 60(5), 1218–1236. https://doi.org/10.1108/MD-11-2020-1485 

Bahri, S., & Zamzam, F. (2021). Model Penelitian Kuantitatif Berbasis SEM – AMOS 

(Mengenal SEM-AMOS). Deepublish. 

Barbars, A. (2017). Interaction between organizational culture and work engagement in 

the information and communication technology sector in Latvia. Journal of Business 

Management, 12. 



 

 

121 

 

Bhatnagar, J. (2012). Management of innovation: Role of psychological empowerment, 

work engagement and turnover intention in the Indian context. The International 

Journal of Human Resource Management, 23(5), 928–951. 

Black, J., Kim, K., Rhee, S., Wang, K., & Sakchutchawan, S. (2019). Self-efficacy and 

emotional intelligence: Influencing team cohesion to enhance team performance. 

Team Performance Management, 25(1–2), 100–119. https://doi.org/10.1108/TPM-

01-2018-0005 

Borkowski, N., & Meese, K. A. (2021). Organizational Behavior, Theory, and Design in 

Health Care, Third Edition. 

Bos-Nehles, A., Bondarouk, T., & Nijenhuis, K. (2017). Innovative work behaviour in 

knowledge-intensive public sector organizations: the case of supervisors in the 

Netherlands fire services. International Journal of Human Resource Management, 

28(2), 379–398. https://doi.org/10.1080/09585192.2016.1244894 

Bowles, D. A. D., & Pearman, C. J. (2017). Self-efficacy in action: Tales from the 

classroom for teaching, learning, and professional development. Rowman & 

Littlefield. 

Carmeli, A., Meitar, R., & Weisberg, J. (2006). Self‐leadership skills and innovative 

behavior at work. International journal of manpower. 

Cesário, F., & Chambel, M. J. (2017). Linking organizational commitment and work 

engagement to employee performance. Knowledge and Process Management, 24(2), 

152–158. 

Chang, J.-C., Lee, C.-Y., Wei, P.-Y., & Huang, W.-C. (2017). How do employees inspire 

innovative work behavior? transformational leadership and work motivation 

perspectives. 2017 IEEE International Conference on Industrial Engineering and 

Engineering Management (IEEM), 1797–1801. 

Cheong, M., Yammarino, F. J., Dionne, S. D., Spain, S. M., & Tsai, C.-Y. (2019a). A 

review of the effectiveness of empowering leadership. The Leadership Quarterly, 

30(1), 34–58. 

Cheong, M., Yammarino, F. J., Dionne, S. D., Spain, S. M., & Tsai, C.-Y. (2019b). A 

review of the effectiveness of empowering leadership. The Leadership Quarterly, 

30(1), 34–58. 

Chow, I. H. S. (2018a). The mechanism underlying the empowering leadership-creativity 

relationship. Leadership and Organization Development Journal, 39(2), 202–217. 

https://doi.org/10.1108/LODJ-03-2016-0060 

Chow, I. H. S. (2018b). The mechanism underlying the empowering leadership-creativity 

relationship. Leadership & Organization Development Journal, 39(2), 202–217. 

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2019). Organizational behavior: 

Improving Performance and Commitment in the Workplace (Sixth edit). 

McGrawHill Education. 

Consiglio, C., Borgogni, L., Di Tecco, C., & Schaufeli, W. B. (2016). What makes 

employees engaged with their work? The role of self-efficacy and employee’s 

perceptions of social context over time. Career development international. 

De Jong, J., & Den Hartog, D. (2010). Measuring innovative work behaviour. Creativity 

and innovation management, 19(1), 23–36. 

De Spiegelaere, S., Van Gyes, G., De Witte, H., & Van Hootegem, G. (2015). Job design, 

work engagement and innovative work behavior: A multi-level study on Karasek’s 

learning hypothesis. management revue, 123–137. 

Drnovšek, M., Wincent, J., & Cardon, M. S. (2010). Entrepreneurial self‐efficacy and 

business start‐up: developing a multi‐dimensional definition. International journal 

of entrepreneurial behavior & research, 16(4), 329–348. 



 

 

122 

 

Eldor, L. (2016). Work engagement: Toward a general theoretical enriching model. 

Human Resource Development Review, 15(3), 317–339. 

Ertas, N. (2015). Turnover intentions and work motivations of millennial employees in 

federal service. Public personnel management, 44(3), 401–423. 

Faulks, B., Song, Y., Waiganjo, M., Obrenovic, B., & Godinic, D. (2021). Impact of 

empowering leadership, innovative work, and organizational learning readiness on 

sustainable economic performance: an empirical study of companies in Russia 

during the COVID-19 pandemic. Sustainability, 13(22), 12465. 

Gagné, M., & Deci, E. L. (2005). Self-determination theory and work motivation. Journal 

of Organizational Behavior, 26(4), 331–362. https://doi.org/10.1002/job.322 

Gagné, M., Forest, J., Vansteenkiste, M., Crevier-Braud, L., van den Broeck, A., Aspeli, 

A. K., Bellerose, J., Benabou, C., Chemolli, E., Güntert, S. T., Halvari, H., 

Indiyastuti, D. L., Johnson, P. A., Molstad, M. H., Naudin, M., Ndao, A., Olafsen, 

A. H., Roussel, P., Wang, Z., & Westbye, C. (2015). The Multidimensional Work 

Motivation Scale: Validation evidence in seven languages and nine countries. 

European Journal of Work and Organizational Psychology, 24(2), 178–196. 

https://doi.org/10.1080/1359432X.2013.877892 

Ghozali, I. (2016). Model Persamaan Struktural Konsep dan Aplikasi dengan Program 

AMOS ver 24 (Edisi Ketu). BP Universitas Diponegoro. 

Ghozali, I. (2017). Model Persamaan Struktural Konsep dan Aplikasi dengan. Program 

AMOS 24 Update Bayesian SEM (7 ed.). BP Universitas Diponegoro. 

Haase, J., Hoff, E. V., Hanel, P. H. P., & Innes-Ker, Å. (2018). A Meta-Analysis of the 

Relation between Creative Self-Efficacy and Different Creativity Measurements. 

Creativity Research Journal, 30(1), 1–16. 

https://doi.org/10.1080/10400419.2018.1411436 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data 

Analysis (Seventh Ed). 

Hanaysha, J. (2016). Testing the effects of employee engagement, work environment, and 

organizational learning on organizational commitment. Procedia-Social and 

Behavioral Sciences, 229, 289–297. 

Haryono, S. (2017). Metode SEM untuk Penelitian Manajemen AMOS, Lisrel, dan PLS . 

(Cetakan I). Luxima Metro Media. 

Helland, E., Christensen, M., & Innstrand, S. T. (2020). The Relationship between 

empowering leadership, work characteristics, and work engagement among 

academics: A SEM Mediation Analysis. Scandinavian Journal of Work and 

Organizational Psychology, 5(1). 

Ivancevich, J. M., Konopaske, R., & Matteso., M. T. (2007). Perilaku dan Manajemen 

Organisasi (Ketujuh). Erlangga, Jakarta. 

Janssen, O. (2000). Job demands, perceptions of effort‐reward fairness and innovative 

work behaviour. Journal of Occupational and organizational psychology, 73(3), 

287–302. 

Ji, Y., & Yoon, H. J. (2021). The effect of servant leadership on self-efficacy and 

innovative behaviour: verification of the moderated mediating effect of vocational 

calling. Administrative Sciences, 11(2), 39. 

Kim, M., & Beehr, T. A. (2017). Self-efficacy and psychological ownership mediate the 

effects of empowering leadership on both good and bad employee behaviors. 

Journal of Leadership & Organizational Studies, 24(4), 466–478. 

Klaeijsen, A., Vermeulen, M., & Martens, R. (2018). Teachers’ innovative behaviour: 

The importance of basic psychological need satisfaction, intrinsic motivation, and 

occupational self-efficacy. Scandinavian Journal of Educational Research, 62(5), 



 

 

123 

 

769–782. 

Klassen, R. M., & Klassen, J. R. L. (2018). Self-efficacy beliefs of medical students: 

a critical review. Perspectives on Medical Education, 7(2), 76–82. 

https://doi.org/10.1007/s40037-018-0411-3 

Kusairi, A. N. F. (2022). Pengaruh Kepemimpinan yang Memberdayakan terhadap 

Perilaku Kerja Inovatif pada Karyawan. Universitas Muhammadiyah Malang. 

Liu, Y., Bellibaş, M. Ş., & Gümüş, S. (2021). The Effect of Instructional Leadership and 

Distributed Leadership on Teacher Self-efficacy and Job Satisfaction: Mediating 

Roles of Supportive School Culture and Teacher Collaboration. Educational 

Management Administration and Leadership, 49(3), 430–453. 

https://doi.org/10.1177/1741143220910438 

Martinez-Calderon, J., Zamora-Campos, C., Navarro-Ledesma, S., & Luque-Suarez, A. 

(2018). The Role of Self-Efficacy on the Prognosis of Chronic Musculoskeletal Pain: 

A Systematic Review. In Journal of Pain (Vol. 19, Nomor 1). Elsevier Inc. 

https://doi.org/10.1016/j.jpain.2017.08.008 

Milam, L. A., Cohen, G. L., Mueller, C., & Salles, A. (2019a). The relationship between 

self-efficacy and well-being among surgical residents. Journal of surgical 

education, 76(2), 321–328. 

Milam, L. A., Cohen, G. L., Mueller, C., & Salles, A. (2019b). The Relationship Between 

Self-Efficacy and Well-Being Among Surgical Residents. Journal of Surgical 

Education, 76(2), 321–328. https://doi.org/10.1016/j.jsurg.2018.07.028 

Monica, R., & Krishnaveni, R. (2019). Enhancing innovative work behaviour through 

work engagement: examining the role of psychological empowerment and social 

support. International Journal of Business Innovation and Research, 20(4), 527–

553. 

Mutonyi, B. R., Slåtten, T., & Lien, G. (2020). Empowering leadership, work group 

cohesiveness, individual learning orientation and individual innovative behaviour in 

the public sector: empirical evidence from Norway. International Journal of Public 

Leadership, 16(2), 175–197. https://doi.org/10.1108/ijpl-07-2019-0045 

Na-Nan, K., & Arunyaphum, A. (2021). Effect of employees’ work engagement and 

knowledge sharing as mediators of empowering leadership and innovative work 

behaviour. Industrial and Commercial Training, 53(4), 313–330. 

Nazir, S., Shafi, A., Atif, M. M., Qun, W., & Abdullah, S. M. (2019). How organization 

justice and perceived organizational support facilitate employees’ innovative 

behavior at work. Employee Relations: The International Journal. 

Ngo, H.-Y., & Hui, L. (2018). Individual orientations and career satisfaction: The 

mediating roles of work engagement and self-efficacy. Journal of Career 

Development, 45(5), 425–439. 

Northouse, P. G. (2013). Kepemimpinan Teori dan Praktek. (Edisi Keen). PT. Indeks, 

Jakarta. 

Nurmala, S., & Widyasari, S. D. (2021). Self efficacy dan Openness terhadap Perilaku 

Kerja Inovatif pada Kementerian Dalam Negeri. Psychopolytan : Jurnal Psikologi, 

4(2), 92–100. https://doi.org/10.36341/psi.v4i2.1508 

Orth, M., & Volmer, J. (2017). Daily within-person effects of job autonomy and work 

engagement on innovative behaviour: The cross-level moderating role of creative 

self-efficacy. European Journal of Work and Organizational Psychology, 26(4), 

601–612. 

Paais, M., & Pattiruhu, J. R. (2020). Effect of motivation, leadership, and organizational 

culture on satisfaction and employee performance. The Journal of Asian Finance, 

Economics and Business, 7(8), 577–588. 



 

 

124 

 

Park, Y. K., Song, J. H., Yoon, S. W., & Kim, J. (2014). Learning organization and 

innovative behavior: The mediating effect of work engagement. European Journal 

of Training and Development, 38(1–2), 75–94. https://doi.org/10.1108/EJTD-04-

2013-0040 

Permana, A., & Rusmana, I. M. (2022). Kecerdasan Logika Matematika, Efikasi Diri dan 

Motivasi Berprestasi Terhadap Perilaku Inovatif. Journal of Academia Perspectives, 

2(2), 80–87. https://doi.org/10.30998/jap.v2i2.1012 

Petrović, I. B., Vukelić, M., & Čizmić, S. (2017). Work engagement in Serbia: 

Psychometric properties of the Serbian version of the Utrecht Work Engagement 

Scale (UWES). Frontiers in psychology, 8, 1799. 

Phuong, L. T. T., Phuong, P. T. H., & Linh., D. N. T. P. (2021). Factors affecting 

employees’ innovative behavior in enterprises: The case of Vietnam. The 

International Journal of Business Management and Technology, 5(3), 60–65. 

Pradana, E. R., & Suhariadi, F. (2020). The Effect Of Job Crafting On Innovative 

Behavior Through Mediation Work Engagement. Airlangga Journal of Indonesian 

Management, 1(1), 77–91. 

Prieto, I. M., & Pérez-Santana, M. P. (2014). Managing innovative work behavior: The 

role of human resource practices. Personnel Review, 43(2), 184–208. 

https://doi.org/10.1108/PR-11-2012-0199 

Puspitarini, Y. D., & Hanif, M. (2019). Using Learning Media to Increase Learning 

Motivation in Elementary School. Anatolian Journal of Education, 4(2), 53–60. 

https://doi.org/10.29333/aje.2019.426a 

Ranihusna, D., Nugroho, A. S., Ridloah, S., Putri, V. W., & Wulansari, N. A. (2021). A 

model for enhancing innovative work behavior. IOP Conference Series: Earth and 

Environmental Science, 747(1), 0–10. https://doi.org/10.1088/1755-

1315/747/1/012039 

Rao Jada, U., Mukhopadhyay, S., & Titiyal, R. (2019). Empowering leadership and 

innovative work behavior: a moderated mediation examination. Journal of 

Knowledge Management, 23(5), 915–930. 

Rita, M., Randa Payangan, O., Rante, Y., Tuhumena, R., & Erari, A. (2018). Moderating 

effect of organizational citizenship behavior on the effect of organizational 

commitment, transformational leadership and work motivation on employee 

performance. International Journal of Law and Management, 60(4), 953–964. 

Santoso, S. (2021). Analisis Structural Equation Modelling (SEM) menggunakan AMOS 

26. PT. Elex Media Komputindo. 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2003). Utrecht work engagement scale-

9. Educational and Psychological Measurement. 

Schumacker, R. E., & Lomax, R. G. (2004). A beginner’s guide to structural equation 

modeling. psychology press. 

Scott, S. G., & Bruce, R. A. (1994). Determinants of innovative behavior: A path model 

of individual innovation in the workplace. Academy of management journal, 37(3), 

580–607. 

Sharma, P. N., & Kirkman, B. L. (2015). Leveraging leaders: A literature review and 

future lines of inquiry for empowering leadership research. Group & Organization 

Management, 40(2), 193–237. 

Slåtten, T. (2014). Determinants and effects of employee’s creative self-efficacy on 

innovative activities. International Journal of Quality and Service Sciences. 

Sobel, M. E. (1982). Asymptotic confidence intervals for indirect effects in structural 

equation models. Sociological methodology, 13, 290–312. 

Su, W., Lyu, B., Chen, H., & Zhang, Y. (2020). How does servant leadership influence 



 

 

125 

 

employees’ service innovative behavior? The roles of intrinsic motivation and 

identification with the leader. Baltic Journal of Management, 15(4), 571–586. 

Suyono, J., & Mudjanarko, S. (2017). Motivation engineering to employee by employees 

Abraham Maslow theory. Journal of Education, Teaching and Learning, 2(1), 27–

33. 

Syahrul, K. (2020). The effect of empowering leadership on intrinsic motivation: the role 

of psychological empowerment as a mediation. Journal of Leadership in 

Organizations, 2(2). 

Tian, G., Wang, J., Zhang, Z., & Wen, Y. (2019). Self-efficacy and work performance: 

The role of work engagement. Social Behavior and Personality: an international 

journal, 47(12), 1–7. 

Tian, G., & Zhang, Z. (2020). Linking empowering leadership to employee innovation: 

The mediating role of work engagement. Social Behavior and Personality: an 

international journal, 48(10), 1–8. 

Uppathampracha, R., & Liu, G. (2022). Leading for Innovation: Self-Efficacy and Work 

Engagement as Sequential Mediation Relating Ethical Leadership and Innovative 

Work Behavior. Behavioral Sciences, 12(8), 266. 

Van Assen, M. F. (2020). Empowering leadership and contextual ambidexterity – The 

mediating role of committed leadership for continuous improvement. European 

Management Journal, 38(3), 435–449. https://doi.org/10.1016/j.emj.2019.12.002 

Vecchio, R. P., Justin, J. E., & Pearce, C. L. (2010). Empowering leadership: An 

examination of mediating mechanisms within a hierarchical structure. The 

Leadership Quarterly, 21(3), 530–542. 

Wibowo. (2013). Perilaku Dalam Organisasi. (Edisi Keti). PT. RajaGrafindo Persada, 

Depok. 

Wijaya, T. (2009). Analisis structural equation model menggunakan AMOS. Universitas 

Atma Jaya Yogyakarta. 

Wirawan. (2013). Kepemimpinan Teori, Psikologi, Perilaku Organisasi, Aplikasi dan 

Penelitian. PT. RajaGrafindo Persada, Jakarta. 

Wood, R., & Bandura, A. (1989). Social cognitive theory of organizational management. 

Academy of management Review, 14(3), 361–384. 

Yapono, F. (2013). Konsep-Diri, Kecerdasan Emosi Dan Efikasi-Diri. Persona: Jurnal 

Psikologi Indonesia, 2(3). 

Yidong, T., & Xinxin, L. (2013). How Ethical Leadership Influence Employees’ 

Innovative Work Behavior: A Perspective of Intrinsic Motivation. Journal of 

Business Ethics, 116(2), 441–455. https://doi.org/10.1007/s10551-012-1455-7 

Yoon, D.-Y., Han, S., Sung, M., & Cho, J. (2018). Informal learning, organizational 

commitment and self-efficacy: A study of a structural equation model exploring 

mediation. Journal of Workplace Learning. 

Yuan, F., & Woodman, R. W. (2010). Innovative behavior in the workplace: The role of 

performance and image outcome expectations. Academy of management journal, 

53(2), 323–342. 

Yukl, G. (2010). Kepemimpinan Dalam Organisasi. (Edisi Keli). PT. Indeks, Jakarta. 

Yulita, A., Rahmat, A., & Bastian, A. (2022). Pengaruh Empowering Leadership 

terhadap Perilaku Kerja Inovatif dengan Mediasi Berbagi Pengetahuan. 1(1), 118–

126. http://www.jkmk.akademimanajemen.or.id 

Yusoff, W. F. W., Kian, T. S., & Idris, M. T. M. (2013). Herzberg’s two factors theory 

on work motivation: does its work for todays environment. Global journal of 

commerce and Management, 2(5), 18–22. 

Zhang, X., & Bartol, K. M. (2010). Linking empowering leadership and employee 



 

 

126 

 

creativity: The influence of psychological empowerment, intrinsic motivation, and 

creative process engagement. Academy of management journal, 53(1), 107–128. 

Zheng, Y., Wang, J., Doll, W., Deng, X., & Williams, M. (2018). The impact of 

organisational support, technical support, and self-efficacy on faculty perceived 

benefits of using learning management system. Behaviour & Information 

Technology, 37(4), 311–319. 

 

  


