251

DAFTAR PUSTAKA

Ajzen, 1., Fishbein, M., Lohmann, S., & Albarracin, D. (2005). The Influence of
Attitudes on Behavior.

Al-Omari, M. A,, Choo, L. S., & Ali, M. A. M. (2019). Innovative Work Behavior:
A Review of Literature. International Journal of Psychosocial Rehabilitation,
23(2), 39-47.

Albrecht, S. L. (2010). Handbook of employee engagement: Perspectives, issues,
research and practice (S. L. Albrecht (ed.)). Edward Elgar.

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., & Saks, A. M. (2015).
Employee engagement, human resource management practices and
competitive advantage: An integrated approach. Journal of Organizational
Effectiveness: People and Performance, 2(1), 7-35.
https://doi.org/10.1108/JOEPP-08-2014-0042

Anderson, V., Fontinha, R., & Robson, F. (2020). Research Methods in Human
Resources Management- Investigating a a business Issue (Fourth Edi). Kogan

Page.
Armstrong, M., & Taylor, S. (2014). Armstrong’s Handbook of Human Resource
Management Practice (13th ed.). Kogan Page.

https://doi.org/10.1177/030913258901300105

Auernhammer, J., & Hall, H. (2013). Organisational culture in knowledge creation,
creativity, and innovation: towards the Freiraum model. Journal of
Information Science, 1-14. https://doi.org/10.1177/016555151000000

Azeem, M., Ahmed, M., Haider, S., & Sajjad, M. (2021). Expanding competitive
advantage through organizational culture, knowledge sharing and
organizational innovation. Technology in Society, 66(January), 101635.
https://doi.org/10.1016/j.techsoc.2021.101635

Bauer, T., & Erdogan, B. (2009). Organizational Behavior. FlatWorld Knowledge,
LLC.

Bedarkar, M., & Pandita, D. (2014). A Study on the Drivers of Employee
Engagement Impacting Employee Performance. Procedia - Social and
Behavioral Sciences, 133(January 2016), 106-115.
https://doi.org/10.1016/j.sbspro.2014.04.174

Bergner, R. M. (2011). What is behavior? And so what? New Ideas in Psychology,
9, 147-155.

Bos-Nehles, A., Renkema, M., & Janssen, M. (2017). HRM and innovative work
behaviour: a systematic literature review. Personnel Review, 46(7), 1228-
1253.

Botha, L., & Steyn, R. (2020). Psychological contract breach and innovative work
behaviour: Systematic literature review. The Southern African Journal of
Entrepreneurship and Small Business Management, 12(1), 1-8.
https://doi.org/10.4102/sajesbm. v12i1.333

Bui, H., & Baruch, Y. (2010). Creating learning organizations: a systems
perspective. The Learning Organization, 17(3), 208-227.
https://doi.org/10.1108/09696471011034919

Byrne, B. M. (2016). Structural Equation Modeling with Amos: Basic Concepts,



252

Aplications, and Programming. (3rd ed.). New York and London: Routledge
Taylor & Francis Group. In Structural Equation Modeling With AMOS.

Caniéls, M. C. J., & Rietzschel, E. F. (2015). Organizing Creativity : Creativity and
Innovation under Constraints. Creativity and Innovation Management, 24(2),
184-196.

Chang, S., & Lee, M. (2007). A study on relationship among leadership,
organizational culture, the operation of learning organization and employees’
job  satisfaction. The Learning Organization, 14(2), 155-185.
https://doi.org/10.1108/09696470710727014

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2019). Organizational Behavior:
Improving performance and commitment in the workplace (Sixth Edit).
McGraw-Hill Education.

Contreras, F., Juarez, F., Cuero Acosta, Y. A., Dornberger, U., Soria-Barreto, K.,
Corrales-Estrada, M., Ramos-Garza, C., Steizel, S., Portalanza, A., Jauregui,
K., lwashita da Silva, L., & Yshikawa Salusse, M. A. (2020). Critical factors
for innovative work behaviour in Latin American firms: Test of an exploratory
model. Cogent Business and Management, 7(2).
https://doi.org/10.1080/23311975.2020.1812926

Daft, R. L. (2016). Management (Twelfth Ed). Cengage Learning.

Dar-El, E. M. (2000). Human learning: From learning curves to learning
organizations. Springer Science+Business Media, LLC.

De Jong, J., & Den Hartog, D. (2010). Measuring innovative work behaviour.
Creativity and Innovation Management, 19(1), 23-36.
https://doi.org/10.1111/j.1467-8691.2010.00547.x

De Spiegelaere, S., Gyes, G. Van, Witte, H. De, & Hootegem, G. Van. (2015). Job
design, work engagement and innovative work behavior: A multi-level study
on Karasek’s learning hypothesis. Management Revue, 26(2), 123-137.
https://doi.org/10.1688/mrev-2015-02-DeSpiegelaere

De Spiegelaere, S., Van Gyes, G., & Van Hootegem, G. (2016). Innovative work
behaviour and performance-related pay: rewarding the individual or the
collective? International Journal of Human Resource Management,
5192(September), 1-20. https://doi.org/10.1080/09585192.2016.1216873

De Spiegelaere, S., Van Gyes, G., Vandekerckhove, S., & Hootegem, G. Van.
(2012). Job Design and Innovative Work Behavior: Enabling Innovation
Through Active or Low-Strain Jobs? In  Ssrn (Issue April).
https://doi.org/10.2139/ssrn.2158618

Dessler, G. (2013). Human Resource Management (HRM) (13th ed.). Pearson
Education, Inc.

Dessler, G. (2020). Human resource management (16th ed.). Pearson.

Drucker, P. E. (1994). The New Realities. Routledge.

Drucker, P. E. (2006). Innovation and Entrepreneurship. Harper Paperback.

Eskiler, E., Ekici, S., Soyer, F., & Sari, I. (2016). The relationship between
organizational culture and innovative work behavior for sports services in
Tourism enterprises. Physical Culture and Sport, Studies and Research, 69(1),
53-64. https://doi.org/10.1515/pcssr-2016-0007

Faraz, N. A., Yanxia, C., Estifo, Z. G., & Kaukab, A. (2017). The Impact of
Transformational Leadership, Organizational Learning and Organizational
Culture on Employee Innovative Work Behavior. September 2017.



253

https://www.researchgate.net/publication/325806408

Fillion, G., Koffi, V., & Ekionea, J.-P. B. (2015). Peter Senge’s learning
organization: A critical view and the addition of some new concepts to
actualize theory and practice. Journal of Organizational Culture,
Communications and Conflict, 19(3), 73-103.

Ghauri, P., Grgnhaug, K., & Strange, R. (2020). Research Methods in Business
Studies. In Research Methods in Business Studies (Fifth Edit). Cambridge
University Press. https://doi.org/10.1017/9781108762427

Gibson, J. L., Ivancevich, J. M., Donelly Jr., J. H., & Konopaske, R. (2012).
Organizations: Behavior, Structure, Processes (14th ed.). McGraw-
Hill/lrwin.

Griffin, R. W., & Moorhead, G. (2014). Organizational Behavior: Managing
People and Organizations (11th ed.). South-Western Cengage Learning.
Gruman, J. A., & Saks, A. M. (2011). Performance management and employee
engagement. Human Resource Management Review, 21(2), 123-136.

https://doi.org/10.1016/j.hrmr.2010.09.004

Hafit, N. 1. A., Asmuni, A., Idris, K., & Wahat, N. W. A. (2015). Organizational
Culture And Its Effect On Organizational Innovativeness In Malaysian Higher
Education Institution. 1(2), 118-124.

Hair, J. F., Page, M., & Brunsveld, N. (2020). Essentials of Business Research
Methods Fourth Edition. In Routledge Taylor & Francis Group (Fourth Edi).
Routledge.

Hair Jr., J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate
Data Analysis (8th ed.). Cengage Learning EMEA.

Hartmann, A. (2006). The role of organizational culture in motivating innovative
behaviour in construction firms. Construction Innovation, 6(3), 159-172.
https://doi.org/10.1108/14714170610710712

Hartnell, C. A., Ou, A. Y., & Kinicki, A. (2011). Organizational culture and
organizational effectiveness: A meta-analytic investigation of the competing
values framework’s theoretical suppositions. Journal of Applied Psychology,
96(4), 677-694. https://doi.org/10.1037/a0021987

Hitt, M. A., Miller, C. C., & Colella, A. (2011). Organizational Behavior (3rd ed.).
John Wiley & Sons, Inc.

Hogan, J. A. (2015). A framework for the study of behavior. Behavioural
Processes, 117, 105-113.

Hosseini, S., & Shirazi, Z. R. H. (2021). Towards teacher innovative work behavior:
A conceptual model. Cogent Education, 8(1).
https://doi.org/10.1080/2331186X.2020.1869364

Hussein, N., Omar, S., Noordin, F., & Ishak, N. A. (2016). Learning Organization
Culture, Organizational Performance and Organizational Innovativeness in a
Public Institution of Higher Education in Malaysia: A Preliminary Study.
Procedia Economics and Finance, 37(16), 512-519.
https://doi.org/10.1016/S2212-5671(16)30159-9

Ivanko, S. (2013). Modern theory of organization. In University of Ljubljana (Issue
January). Unversity of Ljubljana.

Jankelova, N., Skorkova, Z., Joniakova, Z., & Némethov4, I. (2021). A diverse
organizational culture and its impact on innovative work behavior of
municipal employees. Sustainability  (Switzerland), 13(6), 1-16.



254

https://doi.org/10.3390/su13063419

Janssen, O. (2000). Job demands, perceptions of effort-reward fairness nd
innovative work behavior. Journal of Occupational and Organizational
Psychology, 287-302.

Jex, S. M., & Britt, T. W. (2014). Organizational Psychology: A Scientist-
Practitioner Approach (3rd ed.). John Wiley & Sons, Inc.

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and
Disengagement at Work. The Academy of Management Journal, 33(4), 692—
724. https://doi.org/10.2307/256287

Karkoulian, S., Srour, J., & Messarra, L. C. (2020). The moderating role of 360-
degree appraisal between engagement and innovative behaviors. International
Journal of Productivity & Performance Management, 69(2), 361-381.
https://doi.org/DOI 10.1108/1JPPM-09-2018-0321

Karyotakis, K., & Moustakis, V. (2016). Organizational factors, organizational
culture, job satisfaction and entrepreneurial orientation in public
administration. The European Journal of Applied Economics, 13(1), 47-59.
https://doi.org/10.5937/ejae13-10781

Kerka, S. (1995). The Learning Organization Myths and Realities. ERIC.

Khan, M. A., Ismail, F. B., Hussain, A., & Alghazali, B. (2020). The interplay of
leadership styles, innovative work behavior, organizational culture, and
organizational citizenship behavior. Sage Open, 10(1), 2158244019898264.

Kwon, K., & Kim, T. (2019). An integrative literature review of employee
engagement and innovative behavior: Revisiting the JD-R model. Human
Resource Management Review, 30(2), 100704.
https://doi.org/10.1016/j.hrmr.2019.100704

Li, M., Liu, Y., Liu, L., & Wang, Z. (2017). Proactive Personality and Innovative
Work Behavior: the Mediating Effects of Affective States and Creative Self-
Efficacy in  Teachers. Current Psychology, 36(4), 697-706.
https://doi.org/10.1007/s12144-016-9457-8

Li, W., Bhutto, T. A., Nasiri, A. R., Shaikh, H. A., & Samo, F. A. (2017).
Organizational innovation: the role of leadership and organizational culture.
International  Journal of Public Leadership, 14(1), 33-47.
https://doi.org/10.1108/ijpl-06-2017-0026

Li, X., & Zheng, Y. (2014). The Influential Factors of Employees’ Innovative
Behavior and the Management Advices. Journal of Service Science and
Management, 07(06), 446-450. https://doi.org/10.4236/jssm.2014.76042

Lin,H.-C., & Lee, Y.-D. (2017). A study of the influence of organizational learning
on employees’ innovative behavior and work engagement by a cross-level
examination. Eurasia Journal of Mathematics, Science and Technology
Education, 13(7), 3463-3478. https://doi.org/10.12973/eurasia.2017.00738a

Lockwood, N. R. (2007). Leveraging employee engagement for competitive
adavantage: HR’s Strategic Role. SHRM Research Quarterly, 1-11.
https://files.transtutors.com/cdn/uploadassignments/1592302_2_lockwood-
2007.pdf

Lukoto, K., & Chan, K. Y. (2017). The perception of innovative organisational
culture and its influence on employee innovative work behaviour. PICMET
2016 - Portland International Conference on Management of Engineering and
Technology: Technology Management For Social Innovation, Proceedings,



255

July, 972-977. https://doi.org/10.1109/PICMET.2016.7806707

Luthans, F. (2011). Organizational Behavior: An Evidence-Based Approach (12th
ed.). McGraw-Hill/lrwin.

Luthans, F., & Doh, J. P. (2012). International Management: Culture, Strategy, and
Behavior. The MacGraw-Hill Companies Inc.

Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. (2009). Employee
engagement: Tools for analysis, practice, and competitive advantage. Wiley-
Blackwell.

Marciano, P. L. (2010). Carrots and Sticks Don’t Work, Build a Culture of
Employee Engagement with the Principles of Respect. McGraw-Hill.
http://content.ebscohost.com/ContentServer.asp? T=P&P=AN&K=58040911
&S=R&D=gbh&EbscoContent=dGJyMNHr7ESeqLQ4v%2BvIOLCmr0Ogepr
FSsaq4S70WxWXS&ContentCustomer=dGJyMOzpr1Cvpg5KuePfgeyx44
Dt6flA%5Cnhttp://search.ebscohost.com/login.aspx?direct=true&db=gbh&
AN=58040

Marquardt, M. J. (2002). Building the Learning Organization: Mastering the 5
Elements for Corporate Learning. Davies-Black Publishing Inc.

Marquardt, M. J. (2011). Optimazing the Power of Action Learning (2nd ed.).
Nicholas Brealey Publishing.

Martilla, J. A., & James, J. C. (1977). Importance-Performance Analysis. Journal
of Marketing, 41(1), 77-79. https://doi.org/10.2307/1250495

Mete, E. S. (2017). The Path Extended from Organizational Culture to Innovative
Work Behavior: A Research on a Defense Company. Journal of Business
Research - Turk, 9(1), 403-428. https://doi.org/10.20491/isarder.2017.251

Moilanen, R. (2005). Diagnosing and measuring learning organizations. The
Learning Organization, 12(1), 71-89.
https://doi.org/10.1108/09696470510574278

Molodchik, M., Krutova, A., & Molodchik, A. (2016). Leadership, learning and
organisational culture as antecedents for innovative behaviour: The case of
Russia. International Journal of Learning and Intellectual Capital, 13(2-3),
202-215. https://doi.org/10.1504/1JL1C.2016.075700

Muchiri, M. K., McMurray, A. J., Nkhoma, M., & Pham, H. C. (2020). Mapping
antecedents of innovative work behavior: A conceptual review. The Journal
of Developing Area, 54(4), 35-40.
https://doi.org/https://doi.org/10.1353/jda.2020.0047

Mura, M., Lettieri, E., Spiller, N., Radaelli, G., Paper, R., Mura, M., Lettieri, E.,
Spiller, N., & Radaelli, G. (2012). Intellectual Capital and Innovative Work
Behaviour : Opening the Black Box Regular Paper. International Journal of
Engineering Business Management, 4(1), 1-10. https://doi.org/10.5772/54976

Nadeem, M. T., Shafique, M. Z., Sattar, A., Nawaz, R., ud Din, M., & Farzand, U.
(2018). The Effect of Learning Organization Environment and Innovative
Work Behavior under the Moderation Role of Employee Engagement in
Public Sector Organization. International Journal of African and Asian
Studies, 49.

Park, Y. K., Song, J. H., Yoon, S. W., & Kim, J. (2014). Learning organization and
innovative behavior: The mediating effect of work engagement. European
Journal of  Training  and Development, 38(1-2), 75-94.
https://doi.org/10.1108/EJTD-04-2013-0040



256

Patterson, F., Kerrin, M., & Gatto-Roissard, G. (2009). Characteristics &
Behaviours of Innovative People in Organisations. Education, 1-63.
http://www.nesta.org.uk/library/documents/characteristics-behaviours-
interim-summary.pdf

Phatak, A. V., Bhagat, R. S., & Kashlak, R. J. (2009). International Management:
Managing in a Diverse and Dynamic Global Environmental (2nd ed.).
McGraw-Hill/lrwin.

Pool, S. W. (2000). The learning organization: motivating employees by integrating
TQM philosophy in a supportive organizational culture. Leadership &
Organization Development Journal, 21(8), 373-378.
https://doi.org/10.1108/01437730010379276

Prieto, I. M., & Pérez-Santana, M. P. (2014). Managing innovative work behavior:
The role of human resource practices. Personnel Review, 43(2), 184-208.
https://doi.org/10.1108/PR-11-2012-0199

Pucétaité, R., Novelskaité, A., Ladmsa, A. M., & Riivari, E. (2016). The Relationship
Between Ethical Organisational Culture and Organisational Innovativeness:
Comparison of Findings from Finland and Lithuania. Journal of Business
Ethics, 139(4), 685-700. https://doi.org/10.1007/s10551-016-3051-8

Rattigorn, C. (2020). Factors Affecting Innovative Work Behavior of Managers.
Polish Journal of Management Studies, 22(2), 50-64.
https://doi.org/10.17512/pjms.2020.22.2.04

Reis, G., Trullen, J., & Story, J. (2016). Perceived organizational culture and
engagement: the mediating role of authenticity. Journal of Managerial
Psychology, 31(6), 1091-1105. https://doi.org/10.1108/JMP-05-2015-0178

Reiser, J., Rieth, M., Moslang, A., Greuner, H., & ... (2015). Tungsten (W) laminate
pipes for innovative high temperature energy conversion systems. Advanced
.... https://onlinelibrary.wiley.com/doi/abs/10.1002/adem.201400204

Reisinger, Y. (2009). International Tourism Culture and Behavior. Elsevier Inc.

Robbins, S. P., Coulter, M. A., & De Cenzo, D. A. (2020). Fundamentals of
Management (Eleventh E). Pearson Education Limited.

Robbins, S. P., Coulter, M., & Randel, A. (2021). Management (Fifteenth). Pearson
Education Limited.

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior (15th ed.). Pearson
Education, Inc.

Robbins, S. P., & Judge, T. A. (2014). Essentials of Organizational Behavior (12th
ed.). Pearson Education, Inc. https://doi.org/10.1073/pnas.0703993104

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21(7), 600-619.
https://doi.org/10.1108/02683940610690169

Sanz-Valle, R., & Jiménez-Jiménez, D. (2018). HRM and product innovation: Does
innovative work behaviour mediate that relationship? Management Decision,
56(5). https://doi.org/10.1108/MD-04-2017-0404

Sarangi, S., & Srivastava, R. K. (2012). Impact of Organizational Culture and
Conimunication on Employee Engagement: An Investigation of Indian
Private Banks. South Asian Journal of Management, 19Sarangi,(3), 18-33.

Saunders, M. N. K., Lewis, P., & Thornhill, A. (2019). Research Methods for
Business Students (Eighth Edi). Pearson. https://www.amazon.com/Research-
Methods-for-Business-



257

Students/dp/1292208783/ref=sr_1_2?dchild=1&qid=1614706531&refineme
nts=p_27%3AAdrian+Thornhill+%2F+Philip+Lewis+%2F+Mark+N.+K.+S
aunders&s=books&sr=1-
2&text=Adrian+Thornhill+%2F+Philip+Lewis+%2F+Mark+N.+K

Schein, E. H. (1988). Organizational culture. Sloan School of Management, MIT.

Schein, E. H. (2009). The corporate culture survival guide. Jossey-Bass.

Schein, E. H. (2010). Organizational Culture and Leader (4th ed.). Jossey-Bass.
https://doi.org/10.1108/978-1-78714-120-620171005

Schneider, B., Bowen, D. E., Ehrhart, M. G., & Holcombe, K. M. (2000). The
climate for service: Evolution of a construct. In M. Ashkanasy, C. P. M.
Wilderom & M. F. Peterson (Eds.),. In M. Ashkanasy, C. P. M. Wilderom, &
M. F. Peterson (Eds.), Handbook of organizational culture and climate (pp.
21-36). Sage.

Schneider, Benjamin, Ehrhart, M. G., & Macey, W. H. (2013). Organizational
climate and culture. Annual Review of Psychology, 64(July 2012), 361-388.
https://doi.org/10.1146/annurev-psych-113011-143809

Scott, S. G., & Bruce, R. A. (1994). Determinants of Innovative Behavior: a Path
Model of Individual Innovation in the Workplace. Academy of Management
Journal, 37(3), 580-607. https://doi.org/10.2307/256701

Senge, P. M. (1990). The Fifth Discipline: The Art & Practice of Learning
Organization. Doubleday. https://doi.org/10.3390/socsci8110308

Shih, H. A., & Susanto, E. (2011). Is innovative behavior really good for the firm?:
Innovative work behavior, conflict with coworkers and turnover intention:
moderating roles of perceived distributive fairness. International Journal of
Conflict Management, 22(2), 111-130.
https://doi.org/10.1108/10444061111126666

Shipton, H., Budhwar, P., Sparrow, P., & Brown, A. (2016). Human Resources
Management, Innovation and Performance (H. Shipton, P. Budhwar, P.
Sparrow, & A Brown (eds.)). Palgrave Macmillan.
https://doi.org/10.1057/9781137465191

Shuck, B., Adelson, J. L., & Reio Jr., T. G. (2017). The employee engagement scale:
initial evidence for construct validity and implications for theory and practice.
Human Resource Management, 56(6), 953-977.
https://doi.org/10.1002/hrm.21811

Shuck, B., Twyford, D., Reio Jr., T. G., & Shuck, A. (2014). Human resource
development practices and employee engagement: Examining the connection
with employee turnover intentions. Human Resource Development Quarterly,
25(2), 239-270. https://doi.org/10.1002/hrdg.21190

Singh, N., Bamel, U., & Vohra, V. (2021). The mediating effect of meaningful work
between human resource practices and innovative work behavior: a study of
emerging market. Employee Relations, 43(2), 459-478.
https://doi.org/10.1108/ER-04-2020-0150

Song, J. H., Chai, D. seok, Kim, J., & Bae, S. H. (2018). Job Performance in the
Learning Organization: The Mediating Impacts of Self-Efficacy and Work
Engagement. Performance Improvement Quarterly, 30(4), 249-271.
https://doi.org/DOI: 10.1002/piq.21251

Song, J. H., Joo, B.-K. (Brian), & Chermack, T. J. (2009). The dimensions of
learning organization questionnaire (DLOQ): A validation study in a Korean



258

context. Human Resource Development Quarterly, 20(1), 43-64.
https://doi.org/https://doi.org/10.1002/hrdq.20007

Stoffers, J., Neessen, P., & Dorp, P. van. (2015). Organizational Culture and
Innovative Work Behavior: A Case Study of a Manufacturer of Packaging
Machines. American Journal of Industrial and Business Management, 05(04),
198-207. https://doi.org/10.4236/ajibm.2015.54022

Truss, C., Shantz, A., Soane, E., Alfes, K., & Delbridge, R. (2013). Employee
engagement, organisational performance and individual well-being: Exploring
the evidence, developing the theory. International Journal of Human Resource
Management, 24(14), 2657-2669.
https://doi.org/10.1080/09585192.2013.798921

Ugurluoglu, O., Aldogan, E. U., & Dilmac, E. (2013). The impact of managers’
perceptions of learning organizations on innovation in healthcare: Sample of
Turkey. International Journal of Health Planning and Management, 28(2),
158-168. https://doi.org/10.1002/hpm.2143

Upasna, A. A. (2014). Examining the impact of social exchange relationships on
innovative work behaviour: Role of work engagement. Team Performance
Management, 20(3/4), 102-120. https://doi.org/10.1108/TPM-01-2013-0004

Vernon, R. (1966). International Investment and International Trade in The Product
Cycle. The Quarterly Journal of Economics, 80(2), 190-207.
http://www.jstor.org/stable/1880689

Wagpner, J. A., & Hollenbeck, J. R. (2010). Organizational Behavior. Routledge.

Watkins, K. E., & Marsick, V. J. (1992). Building the learning organization: a new
role for human resources developers. Studies in Continuing Education, 14(2),
15-29.

West, M. A. ., & Farr, J. L. (1990). Innovation and Creativity at Work:
Psychological and Organizational Strategies (M. A.. West & J. L. Farr (eds.)).
Wiley.

Xerri, M., & Brunetto, Y. (2011). Fostering the innovative behaviour of SME
employees: A social capital perspective. Research and Practice in Human
Resource Management, 19(2), 43-59.

Yasir, M., & Majid, A. (2020). High-involvement HRM practices and innovative
work behavior among production-line workers : mediating role of employee ’
s functional flexibility. 42(4), 883-902. https://doi.org/10.1108/ER-02-2018-
0061

https://www.google.co.id/maps/place/PT.+Metindo+Erasakti/@-
6.3389685,106.9805446,17z/data=!3m114b114m5!3m4!1s0x2e6993b4bc950757:0
x54a324bb50960a5a!8m2!3d-6.339009714d106.982725?hl=id&authuser=0



https://www.google.co.id/maps/place/PT.+Metindo+Erasakti/@-6.3389685,106.9805446,17z/data=!3m1!4b1!4m5!3m4!1s0x2e6993b4bc950757:0x54a324bb50960a5a!8m2!3d-6.3390097!4d106.982725?hl=id&authuser=0
https://www.google.co.id/maps/place/PT.+Metindo+Erasakti/@-6.3389685,106.9805446,17z/data=!3m1!4b1!4m5!3m4!1s0x2e6993b4bc950757:0x54a324bb50960a5a!8m2!3d-6.3390097!4d106.982725?hl=id&authuser=0
https://www.google.co.id/maps/place/PT.+Metindo+Erasakti/@-6.3389685,106.9805446,17z/data=!3m1!4b1!4m5!3m4!1s0x2e6993b4bc950757:0x54a324bb50960a5a!8m2!3d-6.3390097!4d106.982725?hl=id&authuser=0

