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PENGEMBANGAN USER INTERFACE DAN USER
EXPERIENCE WEBSITE SMA NEGERI 1 COMAL
MENGGUNAKAN PENDEKATAN DESIGN THINKING

Safira Putri Mahira

Dosen Pembimbing : Hamidillah Ajie, S.Si., M.T dan Ressy Dwitias Sari,
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ABSTRAK

Website Profil SMA Negeri 1 Comal memiliki beberapa kekurangan terkait dengan;
tampilan antarmuka website yang kurang menarik dan modern, struktur informasi
tidak dirancang dengan baik, belum lengkapnya informasi sekolah, salah satunya
fitur data guru dan karyawan serta kegiatan ekstrakurikuler dan organisasi yang ada
di SMA Negeri 1 Comal sehingga memerlukan pengembangan user interface dan
user experience website Profil SMA Negeri 1 Comal. Tujuan penelitian ini
menghasilkan prototype yang dapat dikembangkan kembali menjadi website
sesungguhnya. Hasil pengembangan berupa high-fidelity prototype yang dibuat
menggunakan pendekatan Design Thinking meliputi tahap empathize, define,
ideate, prototype, dan test. Pengujian usability testing terhadap prototype website
Profil SMA Negeri 1 Comal dilakukan menggunakan metode Think Aloud dengan
memberikan sejumlah task scenario kepada pengguna dan melihat responnya, lalu
didapatkan persentase keberhasilan sebanyak 87 dari 88 total task scenario atau
dapat dikatakan 98,87% task yang berhasil dikerjakan, dilanjutkan dengan
menyebarkan kuesioner System Usability Scale (SUS) kepada pengguna dan
mendapat nilai 88. Hasil pengujian membuktikan bahwa prototype yang dibuat
berhasil memenuhi kebutuhan dan kenyamanan serta dapat diterima pengguna.

Kata Kunci : Website Profil Sekolah, User Interface, User Experience, Design
Thinking.
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DEVELOPMENT OF USER INTERFACE AND USER
EXPERIENCE WEBSITE OF STATE 1 COMAL HIGH
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Safira Putri Mahira

Dosen Pembimbing : Hamidillah Ajie, S.Si., M.T and Ressy Dwitias Sari,
ST, MT.I

ABSTRACT

The Comal 1 State High School profile website has several shortcomings related
to; the appearance of the website interface is less attractive and modern, the
information structure is not well structured, the school information is not yet
complete, one of which is the features of teacher and employee data as well as
extracurricular activities and organizations at Comal 1 State High School, so it
requires development of the user interface and user experience Comal 1 State High
School profile website. The aim of this research is to produce a prototype that can
be redeveloped into a real website. The development results are in the form of a
high-fidelity prototype created using the Design Thinking approach including the
empathize, define, ideate, prototype and test stages. Usability testing on the
prototype website of profile SMA Negeri 1 Comal was carried out using the Think
Aloud method by giving a number of task scenarios to the user and seeing the
response, then obtained a success percentage of 87 out of 88 total task scenarios or
it could be said that 98.87% of the tasks were successful. carried out, followed by
distributing the System Usability Scale (SUS) questionnaire to users and received
a score of 88. The test results proved that the prototype created was successful in
meeting needs and comfort and was acceptable to users.

Keyword : School Website Profile, User Interface, User Experience, Design
Thinking.
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